Filing a Grievance (Complaint)

File a grievance
(make a formal
complaint)

Call your plan or Your plan will call
your care —» or mail you its
manager decision

-

Still not happy?

'

Call participant Ombudsman, 1-800-
Medicare, NYS Dept. of Health, or Civil
Rights Bureau of NYS Attorney General's
Office

They will keep
you informed
about decisions
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