
z;u'D;qlng

,'d;M>b.w>*h>w>usdRb.C; ,w>cGJ;,,m'D;,rl'gwz.'f,rh> ySREkmvDRrRoud;w>vX WIC M.vDRI ,e>yX>vX,td.'D;w> cGJ;w>,mvX =

•	 'd;M>w>uG>xGJ'D;w>ymuJvX WIC tySRrRw>zdwz.'D; us;tySRrRw>zdwz.vX w>xJod;wkRod;vdmo;tylRM.vDRI

•	 ,w>*h>w>usdRvX,[h.xD.ql WIC M.ub.w>ymtDR vXw>clol.tylRM.vDRI w>wb. xk;xD.&RvDRqlySRw*Rv>v> vXwrh>ySRvX 
WIC tylR vXwtd.'D;,w>[h.cGJ;b.M.vDRI

•	 'd;M>w>ul.b.ul.ohb.C;w>tD.M>*H>[h.bgt*D> 'D; w>*h>w>usdRb.C; w>uG>xGJw>td.ql.td.cV'D;w>rRpXRw>rR 

t*RvXtrRpXRw>ohM.vDRI

•	 pl;ugw>zdw>vHRvXw>qgtDRvX us; rhwrh> uoH.us;vX e,l,D;uD>pJ.tylRwz.vX tb.w>[h.pd[h.[h.urDRvX twl>vdm WIC M.vDR I 

•	 'd;M>w>tD.w>tDtbd.t'Xwz.vX tzd;vdmo;'D; ,w>tD.M>*H>M>bgtw>vd.b.wz.< rhwrh> vX,zdt*D>M.vDRI

•	 ChxD.vX w>uqSXw>ql WIC vD>u0DRcX.p;t*RwwDRvDRI 

•	 w>bd;b.oh.ngvX b.rEkR ,w>M>bsK;vX WIC tw>&J.w>usJR uuwX>0J'.M.vJ.I

•	 Chw>pH.nD.'due.w>vX twuG>rJmw>zJ ,rh>wwl>vdm w>qXwJm b.C;,w>-uX;w>b.wz.tuwD>tcgM.vDRI

w>*h>w>usdRvX,[h.xD.vXuuG>vX,rh>ySR-uX;ySRb.'D; WIC tw>&J.w>usJRM. rh>w>vXtrh>w>wD< 'D;'fvX,w>oh.ngtd. tod;t*hRuwX>M.

vDRI ,e>yX>vX =

•	 WIC w>&J.w>usJRtySRrRw>zdwz.uuG>u'guhRw>*hh> w>usdR vX,[h.xD.qlt0Joh.ttd.wz.vX urRvDRwH> vXtrh>w>vX 

trh>twDwz.t*D>M.vDRI

•	 ,rh>&J.usJRvXuok;,vD>< qDwvJvDwJpdeD.*H>< w>EkmvDR vX,[H.zdCDzdw*Rv>v>tw>qDwvJ< rhwrh> ,rh>tJ.'d; qDwvJuGH>ql WIC 

t0JR'X;*RwwDRwDRM.< ,ub.bd;b. oh.ng, WIC vD>u0DRt0JR'X;M.vDRI

•	 ,rh>[h.w>*h>w>usdRvXtur. rhwrh> vXuuJxD.w>u r.oh vXtd.ympXR'D;w>ynd.vXu'd;M>w>M>bsK;vX WIC tw>&J.

w>usJRt*D>M.< ,ub.[h.u'guhR w>M>bsK;vX ,'d;M>wz.ql uD>pJ.ttd.cJvXmcJqhM.vDRI ,ub.w>vdmbXvdmuGD>vXur.

oJp;cDzsdvX e,l,D;uD>pJ. tzJ'&J.0JRusdRM.vDRI

•	 ,uEkmvDRrRoud;w>xJvX WIC w>&J.w>usJR rhwrh> w>[h.pXRw>tD.w>tDt*R (Commodity Supplemental Food 
Program - CSFP) M.vDRI ,tk.o;vXcJtHRM.,wqJ;vDRrHRvX WIC tw>&J.w>usJRt*R rhwrh> CSFP b.M.vDRI 

•	 WIC tw>tD.w>tDwz.rh>0J'.xJvX ySREkmvDRrRoud;w> t[H.zdCDzdt*D>M.vDRI ,qg rhwrh> [h.uGH> WIC tw>tD.w>tDwz.'D; 

WIC tcFJ;vJ;r;wz.wohb.M.vDRI 

•	 ,rh>vd.b.vX w>uqDwvJ ,w>tD.tbd. rhwrh> rRywkmuGHmvX w>qXuwD>zk.udmzdM.< ,ub.ud;,vD>u0DR WIC t0J'X;M.vDRI

,oh.ngvXvD>u0DRcX.p;wz. u[h.,R w>td.ql.td. tw>rRpXR 'D;w>[h.w>oh.nge>yX> b.C;w>tD.M>*H>M>bg vX,*D>< 'D;,b. w>[h.*H>[h.

bgvXuEkmvDRrRoud;w>vXw>rRpXRwz.tHRM.vDRI

,ChouGH>un; w>qXwJmwrHRv>v>vX b.w>qXwJmcDzsdvX vD>u0DRcX.p;u&Xwz. b.C;,w>-uX;w>b.'D; w>&J.w>usJR t*D>M.vDRI

,oh.ngvXw>ymyeD.wz.vX w>-uX;w>b.'D;w>EkmvDRrRoud; w>vX WIC tw>&J.w>usJRM. rh>w>'fod;vdmo;vXySRud;*R'J;t*D>< 

vXwtd.'D;w>uG>rJmvXySRuvkm'l.< ySRzH;bh.tvGJ>< ySRxlvHRzd< o;eH.< eD>cdw>ohw>b.< rhwrh> w>uJrk.cGgb.M.vDRI

w>tHRrh>w>tk.to;tw>*h>w>usdRvX ,qJ;vDR,rHRvXcD.zFLxX. tusdRtusJ wcsK;vX,'d;M>b. WIC tcFJ;vJ;r;M.vDR=

w>[h.ul.[h.z;,Rb.C; ,w>cGJ;w>,m'D;w>vXtvDRb. ,Rwz.vX WIC tw>&J.w>usJRtylRM.vDRI ,tk.o;vXw> *h>w>usdRvX ,[h.

xD.tDRvXw>qXwJm,w>-uX;w>b.t*D>M. rh>w>tvXtySJR 'D;rh>'f,w>oh.ngtd.tod; t*hRuwX>M.vDRI w>*h>w>usdRwz.tHR b.w>[h.

tDRvXu'd;M> WIC tw>M>bsK;wz. t*D>'D;,e>yX> vXvD>u0DR rhwrh> uD>pJ.t0JR'X; cX.p;wz. uorHord; w>*h>w>usdRtw>rh>w>wDM.vDRI 

'D;,e>yX>vX w>rh> ymzsgxD.vX wrh>wwD b.M. ,ub. w>vdmuGD>,RvX w>rRur. oJp; 'fuD>pJ.'D;Arhwrh> zJ'&X. ursX>'D;uGD>rh.toJp;td.

tod;M.vDRI w>y>zsgxD. w>wrh>wwDb.M. y.Ckm0J< b.q. wb.w>ymyeD. vXtrh> w>rRubsH;ubs.w>< w>rRbH.rRbXw> rhwrh> ymclol. 

[H.zdCDzdtw>[JEkmwz.< 'l.zdxXzdteD.*H>eD.'G;< w>ulpg,gbsg w>*h>xXzSd.< w>td.ql.td.cVt*h>< 'D;w>td.w>qd;tvD>wz.M.vDRI 

,e>yX>ph>uD;vX w>0JM.'k;uJxD. w>rRw>wwDwvdR rhwrh> w>vXt'k;uJxD.vXtwrh>wwDb. rhwrh> w>ymzsgxD.vXtur.< w>ymbH.ymbX rhwrh> 

ySREkmvDRrRoud;w>vX WIC tw>cGJ;w>,m'D;rl'gwz.
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ymclol.w>*h>w>usdRvX u'k;td.xD. w>CkxXxD. ,uH>,pDvXtur.'D; ub.[h.u'guhR w>tD.w>tDvX,'d;M>b>wh>vHtDR rhwrh> w'd;M>b.wz. 

rh>*hRtyORM.vDRI vXcHuwX> ,e>yX>vX ,rh>rRCkmrRoud; w>xJ'.vX WIC tw>&J.w>usJRwcg{dR rhwrh> w>[h.pXRw>tD.w>tDtyOR (Commodity 
Supplemental Food Program - CSFP) rhwrh> 'D;cJtHR,tk.,o;vX ,wqJ;vDR,rHRvX WIC tw>&J.w>usJR rhwrh> Commodity 
Supplemental Food Program (CSFP) eDwzk b.M.vDRI ,Chun;vX w>uxk;xD.M>,R cFJ;vJ;r;vX weHRngtHRM.vDRI 

w>ChxD.w>pH.nD.'due.vXwuG>rJmw>

erh>b.w>orXuGHmeRvX w>EkmvDRrRoud;w> rhwrh> w>wCkxXxD. eRvX WIC tw>&J.w>usJRb.M.< etd.'D;w>cGJ;w>,mvX euChxD. 

 w>pH.nD.'due.vX twuG>rJmw>b. zJerh>wwl>vdmw> qXwJmb.tcgM.vDRI eub. uGJ;vHmbd;b.oh.ngb.C; ew> cGJ;w>,mvX w>upH. 

nD.'due.vXwtd.'D;w>uG>rJmt*D>M.vDRI eub.ud;w>td.zSd.oud;'D;vD>u0DRw>u&Xu&dwz.vXw>qXu wD>EGHoDtwD>ylR 'fod;euwX. 

yD.oud; ew>b.,d.wz.wcsK;vX eChxD. w>pH.nD.'due.vX twuG>rJmw>b.'fb.tcgM.vDRI eub. qJ;usd;'D;vD>u0DRw>u&Xu&d'D;Ch 

xD.w>pH.nD.'due. vXtwuG>rJmw>b.vX w>orXuGHm rhwrh> w>wCkxXeRb.0HR tvD>cH toD 60 twD>ylRM.vDRI vD>u0DRw>u&Xu&dtySRrR w>z 

d rRpXReRvXeurRySJRw>qSd;xD.w>*h>tvHmwuGD.ohM.vDRI

USDA  w>wuG>wvDR yJmxHeDRz;w> tvHmymzsg

uD>trJ&uRw>ol.w>zs;t0JRusdR (U.S. Department of Agriculture)  }wD0J'. b.C;'D;w>uG>rJmxD'gySR pl;ugw>rRpXRwz.< 

ySRrRw>zdwz. 'D;ySRywHxD.w>rRvX cDzsdtuvkm< tzH;tn.tvGJ>< tw>uJySRxlvHRzd< o;eH.< uh>*DRwvXySJR< w>uJrk.cGg< w>uJrk.uJcGg< w>bl.w>bg< 

w>rRu.u'guhRw>< 'D;w>wrHRv>v>vX tb.xGJ'D; xH%l>uD>oJ;tw>pl>w>emt*h>< tw>qD[H.qDCDw>td.o;< 'l.zdxXzd rhwrh> rd>y>tw>td.o;< 

rk.cGgoGH.xH;tw>vd.b.< rhwrh> ySRcJvXm rhwrh> ySRw*Rpkmpkmtw>[JEkmvXt'd;M>b.0J'.cDzsd ursX>w>qD.xGJrRpXR tw>&J.w>usJRwrHRv>v> rhwrh> 

w>'d;vJw>t*h>tusdRvX t'Do'X ySRrRw>zd rhwrh> vXw>&J.w>usJR wrHRv>v> rhwrh> w>[l;w>*JRvX b.w>rRtDR rhwrh> b.w>qD.xGJ rRpXRcDzsdvX 

0JRusdRM.vDRI (wrh>vX w>upl;ug w>}wDCmwz.vX w>&J.w>usJR 'D;A rhwrh> ySRrRw>zdtw>[l;w>*JRcJvXmt*D>M.b.I) 

erh>tJ.'d;ywHxD. xHzduD>zdtw>cGJ;w>,mtw>wdmusJR vXw>qSd;xD. w>uG>wvDRt*D> (Civil Rights program complaint of 
discrimination) M.< rRySJR USDA  w>uG>wvDRtw>&J. w>usJRtvHmwuGD. (USDA Program Discrimination Complaint Form) 
< vXeuCkxH.M>tDRohvX thxX.eJ;zDcd.zJ http://www.ascr.usda.gov/complaint_filing_cust.html rhwrh> USDA t0JR'X;< rhwrh> 

ud;vDwJpdeD.*H> (866) 632-9992 vXuChxD.vHmwuGD.t*D>wuh>I euGJ;vHmy&XCkm'D; w>*h>w>usdRvX eChxD.cJvXmvXvHmwuGD.tylRM.ohvDRI 

qSXxD. ew>qSd;xD.w>*h> tvHmwuGD.vXerRySJRtDR0HR rhwrh> vHmy&Xql ytd.cDzsd U.S. Department of Agriculture, Director, Office of 
Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, cDzsdvX zJ;(p) eD.*H>  
(202) 690-7442 rhwrh> qSXvDy&Xql program.intake@usda.gov. wuh>I

ySRw*Rv>v>vXe>wtX< e>CX rhwrh> wJw>wohb.wz.M. qJ;usd; USDA cDzsd Federal Relay Service vXvDwJpdeD.*H> (800) 877-8339 
rhwrh> (800) 845-6136 (pyh.usdm)

USDA  rh> w>rRup>vX t[h.w>cGJ;w>,m vXtxJod;wkRod; M.vDRI

e,l,D;uD>pJ. w>wuG>wvDRw>tvHmymzsg

e,l,D;uD>pJ.}wD w>uG>wvDRw>vX t'd;oMRxD.to;cDzsdvX w>od.w>oDtrd>yS>< [H.zdCDzdtw>td.o;'D; rk.cGg tw>ymol.ymo;M.vDRI 

ySRvXtem0JvX tb.w>uG>wvDRtDRcDzsd w>*h>vXt'd;oMRxD.o;vX e,l,D;uD>pJ.ySR*h>0DcGJ;,moJp;w>bsX (New York State Human Rights 
Law) tzDcd.M. ub.ud;0J'. Growing Up Healthy Hotline vDwJpdeD.*H> 1-800-522-5006 rhwrh> uGJ;vHmy&Xql WIC Program 
Director, NYSDOH, Riverview Center, 6th Floor West, Room 650, 150 Broadway, Albany NY 12204 wuh>I


