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Step 1. Receive an Emaill Invitation

* You will receive an email from a SPARCS data governance team member
e The email will ask you to “Download Package”

e Click the ‘Download Package’ link to initiate download

</’ You must download your package within 14 days

Dear Jlohn,

You received the following package:

Test Payload - 2GB Download Package Download Package Via Mobile App
From: [ (=:t=rnal email) on 11/26/19 04:44 PM

Size: 2 GB in 1 file

MNote:
Testing

The download link will expire 12/10/19 04:44 PM EST. NEW
YORK
STATE
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Step 2. Installing Aspera Plugin

« If installing Aspera for the first time, you will be prompted to download the
latest version of the Aspera plugin
» Click the ‘Download latest version’ button and follow the installation steps

@‘ You will need Administrative rights to the machine where you are installing.
Contact your System Administrator for assistance.

@ Connect W Aspera Connect is unable to launch. Download latest version
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Aspera Plugin Preferences

 The Aspera plugin is accessible from
your Windows System Tray.

* Click the chevron in the bottom right

hand corner of your desktop to open Aspera icon
the tray

* Right click the Aspera icon and choose
‘Preferences...’ from the pop up menu

2:38 PM
System Tray

@ ] :'-].:l 11/2772019

NEW
YORK
STATE

Department
of Health




Aspera Plugin Preferences (cont.)

« Select ‘Save downloaded files to:’ and browse to your preferred directory path

OR
« Select ‘Always ask me where to save download files’
» Click ‘Apply’
WO Preferences - IBM Asp =]
¥ General It Transfers <2 Metwork " Bandwidth 1 Security
Downloads

() Save downloaded files to:

Ci\Userslisicorn\Downloads Browse
@ Always ask me where to save downloaded files. Yew< | Department
$TATE | of Health




Step 3. Downloading Package

New Package Received Sent Pending

* Click ‘Download Entire Package’ link
J, Package - Test Payload - 2GB  Returnto List  Forward

From: jason m C O

OR To: john GGG o
t: 11/26/19 04:44 PM
e Select individual files by clicking the Note: Testin
box next to the files you want to Browse and Download Contents or Download Entire Package
download

* Then click ‘Download selected’ \ e e

¢ testpayload2GB.dat.aspera-env

Download selected Select:All , None
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Step 4. Connecting to Aspera

* Once you have made your selection, the following message box will appear
* Click the ‘Allow’ button to continue

(5 Confirm - IBM Aspera Connect ot

{7y An attempt is being made to connect with
§  mysendconnect.ny.gov. Do you want to allow this?

|:| Use my choice for all connections with this host

Allows Deny
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Step 5. Entering your Passphrase

* You will be prompted to enter a unique passphrase to decrypt your package

CO.), Please call the Department of Health, Division of Information and Statistics,
SPARCS Program @ 518-474-3189 to obtain passphrase

» Leave the ‘Keep File encrypted’ checkbox unchecked.

(5 Protected Content - IBM Aspera Connect X

(v Enter a passphrase to decrypt protected files as they are
¢ downloaded.
.
Passphrase ||

|:| Keep files encrypted
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Step 6. Monitoring “Extract” Transfer & Speeds

- Progress bar shows download speed ¢ You can adjust the transfer speed by
and minutes remaining clicking/dragging the small arrow to

the right of Mbps

15t putton on right allows you o
. : » Transfer speed is limited by your
view/adjust transfer speeds network’s bandwidth «(‘, ’

(G Activity - IBM Aspera Connect — O X & Transfer Monitor - O =
s PKG - Test Payload - 2GB
= testpayloadeE dat C:fUsersfirs03/Downloads /PKG - Test Payload - 2GB/testpayload 2GE. dat

ol | z
&' C: /Users fjrs02 /Downloads /testpayload 2GB. dat _ _ ® e

: @ @ b Downloading 1.8 / 2.0 GB {211.35 Mbps) - 0: 10 remainin a 2:11 elapsed

4
Downloading 594.3 MB / 2.0 GB (96.20 Mbps) - 2:06 remaining 0:19 elapzed 1.00 Gbps

N

221.43 Mbps M |—J-‘-—I

0 bps

Clear list




Step 7. Download Complete, Accessing Files

« 2" putton on the right will take you to the specified download directory
where you can access your downloaded file(s)

(G Activity - IBM Aspera Connect - O X

ﬁ testpayload2GB.dat
' ©O O
Daone
{
5| Documents O testpayload.dat.aspera-env 1172272019 1:55 PM Aspera Security En.., 33,554,433 ..
s Downloads W '_‘;,J testpayload2GB.dat 11/2772019 1:05 PM  DAT File 2,097,152 KB

42 items 1 itern selected 2.00 GB
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If you have any questions, please contact:

sparcs.requests@health.ny.qov
or
518-474-3891

Department of Health, Division of Information and Statistics, SPARCS program
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