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Downloading and Formatting a .csv file

» Please follow the link below for step by step instructions describing how to
download a .csv file from the MAPP HHTS, how to save it as an excel workbook,
and how to apply basic formatting to the file.

Downloading and Formatting a File
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https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/mapp/docs/mapp_hhts_webseries_dl_fmt_file.pdf

MCP Assignment File

Quick introduction to important fields and then examples of how an MCP worker
should review and act on assignments in this file.

NEW YORK
E : STATE OF
ooooooooo Y.

Department
of Health



April 25, 2019 5

MCP Assignment File — Managed Care Plan
Assignment Status

Look at the ‘Managed Care Plan Assignment Status’ field (Column BX). Possible values are:

 Pending — The member is new to your MCP or new to the HH program. This could be a
member that has recently been referred in OR a member known to the HH program that does
not have a segment that moved from a different MCP/FFS to your MCP.

» Active —As the MCP you have accepted the member but the member does not have a current
segment. This could be a member that recently moved from pending to active with your MCP or
a member that had a segment or HH assignment that recently ended.

 Pended — As the Managed Care Plan you have determined that the member isn’t appropriate
for HHs at a certain point in time. When placing a member into a pended MCP assignment
status, please remember that the pended status will prohibit an HH from creating a segment for

the member.

A B i D H I J K L ) ET BW BX [
Member | First MamuiLast Mame DOB HH Assign Managed Managed Health Ho Health Ho Health Ho MCP Assig HARP Flag Managed
AAL23454 Sara Regan r01022011 00313979 MCP A FDlDlEDl? M Active
BB12345B Jodi Munson ’10151980 00313979 MCP A 11111111 161996945 HH A 08032018 N Pending
CC12345Y Laura Maretti r06192015 00313979 MCP A 22222222 16199694 HH B 08162018 N Pended
DD123450 Kristen  Mody ’MD?IBEE 00313979 MCP A 22222222 r15324?21t HH B 11012018 N Active
EE12345E Erin Eisenhardr0812194? 00313979 MCP A 33333333 1619965942 HH C 02202019 N Active
FF12345E Maria Payne 12061978 00313979 MCP A 44444444 19324721CHH D 01152019 N Active
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MCP Assignment File — Health Home
Assignment Status

Look at the ‘Health Home Assignment Status’ field (Column BY). Possible values are:

 Pending — As the Managed Care Plan you have assigned the member to a HH, but the HH has
not yet accepted it.

« Active — As the Managed Care Plan you have assigned the member to a HH and the HH has
accepted the assignment, but no segment exists. This could be because the HH hasn’t yet
assigned to a CMA/created a segment OR this could be because the member has an end
segment and the HH chose to keep the member’s assignment.

« Ended — A HH had an assignment with a member and either the HH or the MCP ended it (see
CT HH Assignment End Reason Code Description).

* Rejected — As the MCP you assigned the member to the HH but the HH rejected the pending
assignment for some reason (see CW HH Assignment Rejection Reason Code Description).

» Blank — No HH has been assigned.

A B C D H I J K L M BT BW BX BY
Member | First Mami Last Mame DOB HH Assign Managed Managed Health Ho Health Ho Health Ho MCP Assig HARP Flag Managed Health Ho Re
AA12345A Sara Regan 01022011 00313979 MCP A 01012017 N Active
BB12345B Jodi Munson 10151980 00313979 MCPA 11111111 161996945 HH A 08032018 N pending
CC12345V Laura  Moretti 06192015 00313979 MCPA 22222222 161996345 HH B 08162018 N Active  Pending
DD12345DKristen Mody 04071962 00313979 MCPA 22222222 19324721CHH B 11012018 N Active  Active
EE12345E Erin Eisenhard 08121947 00313979 MCPA 33333333 161996945 HH C 02202019 N Active  Ended i Mo oh¢ | Department
OPPORTUNITY. of Health
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MCP Assignment File — CMA Assignment
Status

Look at the ‘CMA Assignment Status’ field (Column CC). Possible values are:

* Pending — The HH has assigned the member to a CMA, but the CMA has not yet accepted the
assignment.

« Active — The HH has assigned the member to a CMA. The CMA has accepted the assignment
but has not yet created a segment.

« Ended — A CMA had an assignment with a member and either the CMA or the HH ended it (see
CN CMA Assignment End Reason Code Description).

* Rejected — The HH has assigned the member to a CMA, but the CMA rejected the pending
assignment for some reason (see CQ CMA Assignment Rejection Reason Code Description).

* Blank — No CMA has been assigned.

A B C D H 1 ] K L M BT B BX BY BZ CA CE CcC
1 |Member | First MamuLast Mame DOB HH Assign Managed Managed Health Ho Health Ho Health Ho MCP Assig HARP Flag Managed Health Ho Rejected s Care Man: Care Man: CWMA Assig.
2 |AAL2345A Sara Regan I"DIEI'22EI'11 00313973 MCP A ’0101201? N Active
3 |BB12345B Jodi Munson Ir1I:|'15198IZ|' 00313979 MCP A 11111111 161996945 HH A 08032018 N Pending
4 |CC12345V Laura Maoretti I13615!2[#15 00313979 MCP A 22222222 161996942 HH B 08162018 N Active Pending
5 |DD123450Kristen  Mody IrD«’-IEI'T"IEJELZ 00313979 MCP A 22223232 Ir151324?"21[ HHE 11012018 N Active Active
& |EE12345E Erin Eisenhardfﬂﬁlzlﬂdl? 00313979 MCP A 33333333 101996945 HH C 02202019 N Active Active ALAAARACMA A Pending
7 |FF12345E Maria Payne 12061978 00313973 MCP A 44444444 19324721CHH D 01152019 N Active Active BEEEBEEBEBECMA B Active
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MCP Assignment File — Other Assignment Status
Fields

« Other fields on the Assignment File will help you understand the various
statuses:

 |fthe HH or CMA has a status in BY or CC, fields K-M will contain HH name
Information and fields CA-CC will contain CMA name information.

* Fields CM-CN and CP-CQ contain information as to why a CMA assignment
may have been ended or rejected.

* Fields CS-CT and CV-CW contain information as to why a HH assignment
may have been ended or rejected.

Health Home Assignment Stal Care Manag Care Management . ChA Assignment Sta CMA Assignment End Reason CMA Assignment End Reason Code Desc CRA Assignment Rejection | CRA Assignment Rejection Feason Code Dese HH Assignment End O HH Assignment End Feazon £ HH Assignment End Feason Code Descr HH Assignment Rejection Reason [ HH Assignment Rejection Feason Code Desc
Figjected 12 Member's addrezs outside of service area

Active
Active

Active EEEEEEEE CMAE Fejected 10 At capacity
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MCP Assignment File — Other fields that paint the
member’s ‘story’

« Other fields on the Assignment File will help you understand when and why things have happened

« Create dates tell you when a member was assigned. For example the HH Assignment
Created Date (Column H) is the date the HH assignment was sent to the HH, creating a
pending HH assignment. The MCP Assignment Created Date (Column BT) is the date the
member first had a pending assignment with your MCP.

« Start dates tell you when an assignment moved to the active status. For example, the HH
Assignment Start Date (column CX) is the date that the HH accepted the member’s pending
assignment.

» Fields DI-DP give information about the member’s most recent segment. These fields should
be reviewed to determine the member’s ‘story’ and if and how the member should be served.

* When reviewing the most recent segment information, remember to look to the segment
end date to determine if the end date reason code is recent enough to be helpful.

A B C oL | Db DK | DL | DM | DN | DO | DP L
Member | First Nami Last MameOutreach/ Health Ho Health Ho Segment | Segment ESegment EEligible fo No of outr Chil
AAL2345A 5ara Regan E 111131111 HH A FD3312019 ¥

BB12345B Jodi Munson |O 00473038 HUDSON F03312019 Active to Closed M 2

CC12345V Laura Moretti |O 00473038 HUDSOM F11302018 Inability to contact/I M 2

DD123450 Kristen  Mody o '03457054 NORTH SK11302018 Provider c Provider CN 4
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MCP Assignment File — fields that may be populated
when assigning a member

« When a provider refers a member into the system they may provide helpful
iInformation to help the MCP make an informed decision.

 If the provider indicated a suggested CMA and HH this will be reflected in
Columns DR-DU.

 If a referring provider indicates that a child is part of an HCBS walver
program this will be indicated in column DQ.

« Field DV indicates if your managed care plan has worked with a member as
part of the engagement optimization plan.

« Additional information collected through the Children’s Referral Portal (CRP)
IS available in the Child Referral Download file for members on this
assignment file that were submitted through the CRP.
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Working through the MCP Assignment File

The next few slides suggests how and in what order an MCP should review their
assignments and then the following slides walk through use cases. For all of the situations
outlined below, be sure to review the DOB (D) field to determine a member’s age. If a
member is under 21, download the CRP Download file for additional information about this

child.

1) Members recently assigned to your MCP without Health Home program history

 Filter Managed Care Plan Assignment Status to pending OR MCP assignment
status to active and HH status to (Blanks); Outreach/Enroliment Code to (Blanks)
*the member has never had an O (outreach) or E (enroliment) segment*

» Look to the MCP Assignment Created Date field to see when the assignment was
created.

 Actions: pend OR assign to HH

Department
of Health
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Working through the MCP Assignment File

2) Members recently assigned to your MCP with Health Home program history

» Filter Managed Care Plan Assignment Status to pending OR MCP assignment status to
active and HH status to (Blanks) AND Filter Outreach/Enrollment Code to O and E.

* Look at the Segment End Date column to see how recently the segment was ended and the
Segment End Date Reason Description & Segment End Date Reason Comments fields for
information regarding why the member’s segment ended.

« These fields show the member’s most recent segment information. The more recently the
segment was ended, the more informative the Segment End Date Reason Description &
Segment End Date Reason Comments will be when determining what to do with the

member. (If ssgment was closed because ‘individual is in inpatient facility’, check to see if the
member is still admitted before assigning the member to a HH)

* Look at No of outreach mos within 12 mos and Eligible for Outreach to see how many
months of outreach the member received in the last year and to see if the member is eligible for
more outreach.

 Actions: pend or assign to HH

Department
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Working through the MCP Assignment File

3) Members assigned to a HH —waiting for HH action

» Filter Health Home Assignment Status to Pending. These are the members that you
assigned to the HH. Look to the HH Assignment Created Date to see when you assigned the
member to the HH.

» Filter Health Home Assignment Status to Active.

* Most of these members have an ended segment in the system. When the HH ended the
segment with the member, the HH decided to keep an assignment with the member.

* Things to consider:

» Check to see how long the assignment has been with the Health Home (whichever is
most recent - HH Assignment Created Date or the HH Assignment Start Date).

* Review the Segment End Date, Segment End Date Reason Description, and the
Segment End Date Reason Comments fields. If the segment was recently end
dated, the end date reason may help you decide what to do next.

« Actions: pend, contact HH to follow up on the assignment status, OR assign to different HH

Department
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Working through the MCP Assignment File

4) Members with Ended/Rejected HH Assignments—waiting for MCP action

» Filter Health Home Assignment Status to Ended (members had an active HH assignment
that was ended by either the HH or by your MCP); OR

» Filter Health Home Assignment Status to Rejected (pending assignments that the HH
rejected)
* Review the assignment end (CS,CT,CZ) /rejection (BZ,CU,CW,DA) fields.

« HH Assignment End Date (CR) will contain the date that an ended HH assignment was ended
OR the date that a rejected HH assignment was rejected.

» For ended assignments look to the HH Assignment Created Date to see when you assigned
the member to the HH. If the assignment was created a while ago, is the member still
appropriate for the HH program?

« Actions: pend or assign to a different HH

Department
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Working through the MCP Assignment File

5) Review Pended Assignments
» Filter Managed Care Plan Assignment Status to pended

* These are members that your MCP placed in the pended status, meaning that the member was
either not eligible for the HH program, not appropriate for the HH program or not yet ready to
be assigned to a HH

* Review the pend code and the pend comment. Determine if the member’s pend reason is still
applicable.

 Actions: do not touch the assignment OR unpend the assignment (either assign member to a
HH or submit the MCP Final Assignment File with just the CIN field populated)

Department
of Health

NEW YORK
g : STATE OF
OPPORTUNITY.




MCP Assignment File Use
Cases

rrrrr
vvvvvvvvv




April 25, 2019 18

MCP Assignment File — Sara’s Case

« Sara has a pending MCP Assignment (column BX), therefore she has no HH (column BY) or CMA
assignments (Column CC)

« As the provider | see that the pending MCP Assignment was created on 4/19/19 (column BT)
« Sara’s DOB is 1/2/2011 (column D), therefore she is a child
« Sara has no recent segment information (fields DI-DP)
« Sara has an O in the Child HCBS Flag column (field DQ)
« Sara has a Suggested HH Assignment (Column DR)
« Sara is a child that has been referred into the HH program through the CRP. She qualifies for the
program as a HCBS waiver child and the referrer indicated that they thought HH A would be a good

fit for Sara. This referral happened on 4/19/19. As the MCP | should determine if it is appropriate to
assign Sara to HH A or to another HH.

A B c D H 1 J K L M BT BX DI Dl DK DL | DM | DN | DO | DP | DQ | DR | Ds | DT
1 |Memk - |First h-F|lastN ~ DOB |~ | HHAs ~ Manal ~ | Manal = |Healtl = |Healtl ~ |Healtl = | MCP & ~ | Managed Care Plan &sg = | Qutrei = |Healtl ~ |Health H ~ | Segmen| ~ | Segment End Date Reason D¢ = | Segme - | Eligib| ~ | No of | = | Child HCBS Fl ~ | Suggested Health Home Nar ~ | Suggested Health Home MMIS ~ | Sugge ~
2 |AA123454 Sara Regan "0102201: .DDSBBTB MCP A 04192019 Pending Y o] HH A 11111111

8
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MCP Assignment File — Jodi’'s Case

« Jodi has an Active MCP assignment but no HH assignment

« As a provider | see that Jodi has an Active MCP assignment (column BX), but no HH or CMA
assignment (columns BY and CC).

* Jodi's MCP assignment started on 8/5/2018 (column DH).

 Because her MCP assignment started so long ago | know that it is most likely that Jodi’s
MCP assignment has not been recently accepted, | need more information.

« Jodi has a recent segment that ended on 3/31/2019 (column DL).
« This segment ended because ‘member has graduated from the HH program’ (column DM).
« Since Jodi recently graduated from the HH program | know it doesn’t make sense to assign her

downstream. | may decide to pend her so that | know that | have reviewed her case the next time |
download my assignment file.

B C BX BY CC DH DI DJ DK DL DM DN DO DP DQ

First Name Last Name Managed Care Plan Assignmei Health Home Assignment Status CMA Assignment Status  MCP Assig Outreach/ Health Hoi Health Home Segment E Segment E Segment E Eligible for No of outr Child HCBS Flag  Su
Jodi Munson Active ‘08052018 E HH A 11111111 03312019 Member has graduat N 2
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MCP Assignment File — Kristen’s Case
« Kiristen has an Active Assignment with my Managed Care Plan (Column BX) and a Pending
Assignment with a HH (Column BY)
« As a provider | see that Kristen has had a pending assignment since 12/1/2018 (Column CX)
« Since Kristen has had a pending assignment with the HH for a long period of time, | as the MCP
can determine if | need to contact the HH to see what is going or if it makes sense to assign to a
different HH in my network that is more responsive.
- If the HH had ended or rejected the assignment (in column BY) | would look at the end or rejection
reasons to determine if | should reassign the member.
B C BX BY cc X “er—| ¢z DA DB DC DD DE DF DG DH
| |First Name Last Name Managed Care Plan Assignmei Health Home Assignment Status CMA Assignment Status  HH Assignme MCP Assig End Reaso Rejection I Pend Reas Pend Reas CMA Assig CMA Assig CMA Assig Referral St MCP Assig Ou
> | Kristen Mody Active Pending 12012018 Assignment 110120180
i NEWYORK | Department
OPPORTUNITY., of Health
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MCP Assignment File — Erin’'s Case

* Erin has an Active MCP Assignment (column BX) and an Active HH assignment (Column BY)

« As a provider | see that Erin has had an Active HH assignment that started (Column CX)
around the same time that her most recent segment ended (column DL).

* | then compare the HH in the segment (column DJ) to the HH the member is currently
assigned to (column K). The HH is the same.

« Since the current HH assignment and the HH in the most recent segment are the same and the
end date of the segment is just before the start of the HH assignment | know that the HH ended
this member’s segment but told the system that they would like to keep their HH assignment with
the member. As the MCP | have the right to determine if the member should remain with this HH,
go to a different HH or shouldn’t currently receive HH services.

* | should look at the segment end date reason and other information | have about this member to
make a decision about what to do with this assignment.

B C BX BY CC X DH DI DI DK DL DM DN
1 |First Name Last Name Managed Care Plan Assignmeil Health Home Assignment Status CMA Assignment Status  HH Assignme MCP Assig Outreach/ Health Hoi Health Home Segment End Segment End Date Reason Descriptio Segmen
6 Erin MCP Assignment File ~ lodi's C... Active 12012018 01052017 E HH B 22222222 11302018 Member withdrew conset to enroll
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HH Assignment File

Quick introduction to important fields and then examples of how an HH worker
should review and act on assignments in this file.
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HH Assignment File

 The HH Assignment File is available for HHs and CMAs to download

« Today, we will focus on the HH perspective, as many HH’s perform these actions
for their CMAs. CMAs should check with their leads to determine what CMA
assignment review actions are expected of them.

 Follow the link in slide steps on slide 3 to download and save your HH
Assignment File
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HH Assignment File — Managed Care Plan Status
Fields

« The HH Assignment File displays the MCP Assignment Status in column BU.
This will always be Active or blank. If the MCP Assignment is Active the MCP
name (column J) and MMIS ID (column 1) are displayed

H I | d | 4 L M M 0 P Q R 5 T u v W X ¥ £ BT BU | BV

HH Assign Managed Managed Health Ho Health Ho Health Ho Medicaid Medicare WMDW Mer MDW Mer MDW Ner MDW Mer MDW Mer MDW Mer Date Of P: Acuity Scc Risk Score Qutpatier DOH Com|HARP Flag Managed Healtt

L]
12345678 MCP A Active
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HH Assignment File — Health Home Status Fields

 The Health Home Assignment Status is listed in column BV, as a HH downloading this file you
may see the following statuses:

 Pending — The MCP has assigned a member to you or the state has determined that your HH
IS the best fit for a FFS member

» Active — You have previously accepted the HH assignment OR you had a segment with the
member in the past and chose to keep your assignment with the member after the segment
ended.

« A CMA downloading this file would only a see an Active status in this field (this excludes VFCA who
may have CMA assignments without HH assignments). The HH associated with the Active
Assignment will be listed in Column M

H I 1 K L M M 0 P Q R 5 T u v W X ¥ £z ET EU BV BW BX
HH Assign Managed Managed Health Ho Health Ho Health Ho Medicaid Medicare MDW Mer MDW Mer MDW Mer MDW Mer MDW Mer MDW Mer Date Of P: Acuity Scc Risk Score Outpatier DOH Com|HARP Flag Managed Health Ho Suggestec Care Man: Ca
102012019 12345678 MCP A 11111111 HH A Active Active
‘02152019 11111111 HH A Pendnig
'03012019 11111111 HH A Active
03152019 12345678 MCP A 11111111 HH A Active Pending

L L B B D I
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HH Assignment File — CMA Status Fields

« The CMA Assignment Status is listed in column BZ. A HH downloading this file
may see:

« Active — CMA has accepted the assignment, no segment created
Pending — An assignment has been sent to the CMA but not yet accepted
Ended — CMA or HH ended an active CMA assignment

Rejected — CMA rejected the Pending Assignment

Blank — no CMA assignment

« A CMA would only see Active and Pending Assignments

H I ] K L M M Q P Q R 5 T U v W X Y Z BT EU BV BW BX BY BZ
HH Assign Managed Managed Health Ho Health Ho Health Ho Medicaid Medicare MDW Mer MDW Mer MDW Mer MDW Mer MDW Mer MDW Mer Date Of P: Acuity Scc Risk Score Qutpatier DOH Com| HARP Flag Managed  Health Ho Suggestec Care Man: Care Man: CMA Assig.
'02012019 12345678 MCP A 11111111 HH A Active Active 35355353 CMA A Active
I'D2152019 11111111 HH A Active 66666666 CMA B Pending
rDBDD_DIB 11111111 HH A Active TIITITTT CMAC Rejected
'03152019 12345678 MCP A 11111111 HH A Active Active 8888888 CMA D
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HH Assignment File — Other Assignment Status Fields

« Other fields on the Assignment File will help you understand the various

statuses:
 |fthe CMA has a status in BZ, fields BX-BY will contain CMA name
Information

* Fields CJ-CK and CM-CN contain information as to why a CMA assignment
may have been ended or rejected

ET BU BV BW BX BY BZ Cl CK CL Ch CM
HARP Flag Managed Health Ho Suggestec Care Man: Care Man: CMA Assig CMA Assig CMA Assignment End Reason Code CMA Assig CMA Assig CMA Assignment Rejection Reason Code Descripil
Active Active 55555555 CMA A Active
Active 666660666 CMA B Pending
Active FITITIFT CMAC  Rejected 12 Member's address outside of service area
Active Active 8888888 CMAD Ended 01 created in error
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HH Assignment File — Other fields that paint the
member’s ‘story’

« Other fields on the Assignment File will help you understand when and why things have happened

« Create dates tell you when a member was assigned. For example the HH Assignment
Created Date (Column H) is the date the HH assignment was sent to the HH, creating a
pending HH assignment. The CMA Assignment Created Date (Column CU) is the date the
member first had a pending assignment with the CMA.

« Start dates tell you when an assignment was accepted by an organization/moved into the
active status. For example, the HH Assignment Start Date (column CP) is the date that the
HH accepted the member’s assignment.

» Fields DA-DH give information about the member’s most recent segment. These fields should
be reviewed to determine the member’s ‘story’ and if and how the member should be served.

* When reviewing the most recent segment information, remember to look to the segment
end date to determine if the end date reason code is recent enough to be helpful.

DA DE DC DD DE DF DG DH

ssig Outreach/Health Ho Health Ho Segment t Segment End Date RiSegment EEligible fo Mo of outri
E 11111111 HH A '03012019 Member deceased Y 1
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HH Assignment File — fields that may be populated
when assigning a member

« When a provider refers a member into the system they may provide helpful
iInformation to help the MCP make an informed decision

 If the provider indicated a suggested CMA and/or HH this will be reflected in
Columns DJ-DM

 If a referring provider indicates that a child is part of an HCBS walver
program this will be indicated in column DI

« Field DN indicates if the managed care plan has worked with a member as
part of the engagement optimization plan

Department
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Assignment File
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Working through the HH Assignment File

The next few slides suggests how and in what order an HH should review their assignments
and then the following slides walk through use cases. For all of the situations outlined
below, be sure to review the DOB (D) field to determine a member’s age. If a member is
under 21, download the CRP Download file for additional information about this child.

1) Members recently assigned to your HH without Health Home program history
 Filter Health Home Assignment Status to pending; filter Outreach/Enroliment
Code to (Blanks) *the member has never had an O (outreach) or E (enrollment)
segment*
» Look to the HH Assignment Created Date field to see when the assignment was
created.

* Actions: if you're interested in working with the member, accept the pending HH
assignment/assign the member to a CMA.. If you are not interested in working with
the member, reject the pending assignment.

Department
of Health




April 25, 2019 32

Working through the HH Assignment File

2) Members recently assigned to your HH with Health Home program history
» Filter Health Home Assignment Status to pending; Outreach/Enrollment Code to O and E.

* Look at the Segment End Date column to see how recently the segment was ended and the
Segment End Date Reason Description & Segment End Date Reason Comments fields for
information regarding why the member’s segment ended.

» These fields show the member’s most recent segment information. The more recently the
segment was ended, the more informative the Segment End Date Reason Description &
Segment End Date Reason Comments will be when determining what to do with the

member. (If ssgment was closed because ‘Individual deceased’, confirm in eMedNY that the member
Is deceased and end/reject the assignment as appropriate)

* Look at No of outreach mos within 12 mos and Eligible for Outreach to see how many

months of outreach the member received in the last year and to see if the member is eligible for
more outreach.

« Actions: if you're interested in working with the member, accept the pending HH
assignment/assign the member to a CMA. If you are not interested in working with the
member, reject the pending assignment.

' berOnK
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Working through the HH Assignment File

3) Assignments sitting with your Health Home

» Filter Health Home Assignment Status to active. These are either assignments that you
accepted or members that you decided to stay connected to when you ended your segment
with the member.

« Look at the HH Assignment Start Date (CX) to see how long you've had the assignment.

* Look at the Segment End Date column to see how recently the segment was ended and the
Segment End Date Reason Description & Segment End Date Reason Comments fields for
information regarding why the member’s segment ended.

* If you need more information about the member, look them up in the Member CIN Search to
see their full Health Home program history.

» Look at No of outreach mos within 12 mos and Eligible for Outreach to see how many
months of outreach the member received in the last year and to see if the member is eligible for
more outreach.

« Actions: if you anticipate working with the member, keep the HH assignment active and work
with the member to enroll them in the program. If you are not interested in working with the

member, end the assignment.
-y
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Working through the HH Assignment File

4) Pending Transfers

» |f a member is currently enrolled in another HH and wants to become enrolled in your HH, the
members current HH will initiate a transfer to your HH.

« These proposed transfers are included in your assignment file. To find them, filter Health
Home Assignment Status (BV) to pending and HH Assignment Record Type (CO) to
transfer

« Sign into the MAPP HHTS, navigate to the Manage Assignments, enter the member’s CIN in
the CIN# text box, and click Search. The screen will then display the effective date of the
transfer.

 Actions: click the box next to the member’s name. If you want the system to create a segment
with your HH and the member as of the Transfer Effective Date on the screen, click Accept. If
you do not want the member to transfer to your HH (or if you want the a different Transfer
Effective Date), click Reject. If you clicked reject because you want the Transfer Effective Date
to be different, contact the provider to initiate a new transfer with the desired Transfer Effective
Date.
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HH Assignment File — Sara’s Case

« Sara was a new HCBS Waiver child that was referred into the HH program. Her MCP assigned her
to HH A and she now has a pending HH referral

* As a HH provider | review Sara’s information on my HH Assignment File. | see that she has a
pending HH assignment (column BV) and that the assignment was created on 4/22/19 (column
H). | see that our HH was suggested for her (Column DJ) and that she is a waiver child (column
DI).

» | determine that it is appropriate to work with Sara and determine the correct CMA to work with the
member. | use the tracking file to create the correct segments/assignments.

B iz D H I ] K L M EU BV EW BX BY DA DB DC DD DE DF DG DH DI DJ DK [
L |First Name Last Name DOB HH Assign Managed Managed Health Ho Health Ho Health Ho Managed Health Ho Suggestec Care Mani Care Man: Outreach/ Health Ho Health Ho Segment [ Segment End Date Reason Descriptior Segment [ Eligible fo No of outr Child HCB Suggestec Suggestec Sugg
2 |Sara Regan '01022011 '0422201‘3 '00'3139?3 MCP A 11111111 HHA Active Pending Y 00 HHA 11111111

7
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HH Assignment File — Jodi’s Case

« Jodi was in the HH program and her segment ended because she graduated from the program.
We will pretend that her MCP didn’t review their file well and assigned the member to our HH.

* As a HH provider | review Jodi’s information on my HH Assignment File. | see that she has a
pending HH assignment (column BV) and that the assignment was created on 4/15/19 (column
H). | also see that she graduated from the HH program on 3/31/19

| determine that it is not appropriate to work with Jodi as she is managing her conditions
appropriately on her own. | decide to reject her HH assignment.

B C D H I J K L M BU BV BW BX BY DA DB DC oD | DE DF DG DH DI
1 |First MName Last Name DOB HH Assign Managed Managed Health Ho Health Ho Health Ho Managed Health Ho Suggestec Care Man: Care Man: Outreach/ Health Ho Health Ho Segment | Segment End Date RiSegment  Eligible fo No of outr Child HCE
3 |Jodi Munson '04152019 11111111 HH A Pending E HH A 11111111 03312019 Member has graduat N 2
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HH Assignment File — Kristen’s Case

Kristen sat in a pending status with another HH for a long period of time before the MCP

reassigned Kristen to my HH.
* As a HH provider | review Kristen’s information on my HH Assignment File. | see that she had
one previous month of Outreach that ended because another HH could not reach her. This lets
me know that it may be difficult to get in touch with her, especially as | have no new information

about her.

| determine that | need to assign a CMA that excels in outreach to this case and | need to make
sure they can provide very comprehensive outreach as the member is only eligible for 1 additional
month of outreach. | create the segment, but also call the CMA to discuss the specific case with

them.

c D H I J K L M BU BV BW BX BY | DA | DB | DC | DD DE | DF | DG | DH DI
Last Mame DOB HH Assign Managed Managed Health Ho Health Ho Health Ho Managed Health Ho Suggestec Care Man: Care Man: Outreach/ Health Ho Health Ho Segment [ Segment End Date RiSegment [ Eligible fo No of outi Child F
'04152019 11111111 HH A Active Pending o] HHY JI77TT7 8312018 Inablity to Contact oY 1
r

.Mody
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HH Assignment File — Erin’'s Case

« Erin had a segment with my HH, it ended because she rescinded consent.

* As a HH provider | review Erin’s information on my HH Assignment File. | see that she had a
previous Enrollment segment that ended because she withdrew consent to enroll (DE). The
segment ended on 11/30/2018. | review my EHR and see that Erin was very adamant about not
wanting to continue in the HH program.

| determine that Erin’s assignment should have been ended when the segment ended. | upload an
assignment tracking file to end Erin’'s segment. | use the reason of ‘other’ and include a comment to
express this to the MCP.

B C D H I ] 4 L M BU BV BW BX BY DA DB DC DD DE
L |First Mame Last Mame DOB HH Assign Managed Managed Health Ho Health Ho Health Ho Managed Health Ho Suggestec Care Man: Care Man: Outreach/ Health Ho Health Ho Segment [ Segment End Date Reason Descriptior S
3 |Erin Eisenhardt ‘04152019 11111111 HH A Active  Active | .I E HH A 1111111 11302018 Member Withdrew Consent to enroll Y
F
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Assignment Screens
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Using the Screens within MAPP HHTS to Manage

Assignments

« The Manage Assignment Screen

» Displays members associated with your organization that require action from your organization.

« The My Assignment Screen

» Displays members assigned to your organization whether or not they require action. It does not

display members in current segments.

HH Receives a pending assignment Member displays for HH

HH Assigns the member to a CMA Member displays for CMA

MCP pends a member Member does display for MCP

HH receives a pending assignment and creates an Member does not display HH or CMA

enrollment segment

HH ends a segment and decides to keep the member in Member does not display HH
an active assignment

Member displays for HH and MCP

Member displays for HH, MCP and
CMA

Member displays for MCP

Member does not display for HH or
CMA

Member displays for HH
nent

—— 7 | of Health



April 25, 2019 42

Manage Assignments Screen — Search Criteria

You can use the search filters to search for assignments in a pending or pended status that met
certain criteria. Once you have entered the desired search criteria click the blue search button

Manage Assignments

in and Max created dates can

e used to search for new Member population or age can IENE
ssignments that have been be used to search for children or
reated since the last time you adult assignments only ICreated by allows you to search for

eviewed assignments. This is members sent to you by a certain
he date the assignment became MCP/HH

ending with your organization

First Name rast Name " | _| Member Population | v| Created By - _g | v|
_ 73 — .
Min. Created Date “" Max. Created Date }  Record Type | V| Zip | |

|
Min. Age [ _—--""-—-______ Max. Age ig | | County
|

| v| DOH Recommended HH / | v|
3 V| Status ‘_\ v|

Program | 7| Languag
CIN Details Program allows you ’

Manage Assignments

&P This screen displays those records either assignments, referrals or transfers that require action from your o
W Selecting all sslects only the records displayed on this page.

ICounty and Zip let you search by members

to search for ACT, ¥ou can also search by associated to a certain location
g AOT, HARP enrolled, < - member name or CIN. If
HARP eligible or searching for multiple CINs be
Adult Home sure to check the correct
)
Delimiter members Exee Coumn o Delimiter
Space Delimited

Download File Format

Comma Separated Values (.csv)

File Format Fixed Length (td)

Search Reset Accept Accept All Accept DOH Recommended HH Pend Reject Download Search Results

Search Results (Number of Items: 27) -
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Manage Assignments— Bulk Actions

Once you have search results

Manage Assignments

displayed on the page you can -
perform bulk actions, such as v
accepting all assignments (for MCPs, L . —— -
HH and CMAs), rejecting all = = = =
assignments (for HH and CMAS) or
pending all assignments (for MCPSs)
« This is done by selecting the

box next to each member’s

name that you would like to

perform bulk actions on. You i | o e o ) | | i Sl

can also select the box next to el 57

the Member column to select O - S -

all members on the page. : —

* Once your desired members
are selected click on the blue
action button to perform the
bulk action.

 The screen will refresh once i NivaonK
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Manage Assignments — Downloading Search Results

* You can also download a .csv file from the Manage Assignments page. This is helpful if you have a
large number of assignments to review, or would like to perform different actions using file uploads.

1. After entering in your search criteria,
click download search results

2. Click yes in the Navigate popup that
appears

3. This will navigate you to the Search File
Downloads screen where you should see
your file (you may need to refresh).

4. Once the file has processed, use the
green action button to

download search results

Search Results -

| FileID File Name File Type Requested By Generated On File Status |
| 1330824 MAD_1330824_(3785206_042215_1303.c8v Manage Assignments Download HHO3785206worker 4/22/2019 01:03 PM Processed |
Download File Content
~-partment

STATE OF
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My Assignments Screen - Search Criteria

The My Assignments Page also has search criteria. The MCP, HH and CMA agency boxes allow you to search for
members associated with your organization (in the below example | am acting as a worker from QCCP so all
members | search has some association with QCCP) that have associations with other organizations you select.
Think of this as an “AND” statement between boxes and an “OR” statement as you move within the boxes:

» If as a HH provider all CMA boxes are checked, the members you see in the search results have an assignment
with my HH and an association with a CMA

 If as a HH provider, all CMA boxes are unchecked the members you see in the search results may or may not
have an association with a CMA

» If as a HH provider, you select only 1 CMA the members you see in the search results will have an association
with that CMA

* Since the MCP box has all the MCPs and a ‘none’ selection it includes both FFS and MCP members when
everything is checked

My Assignments
2 (S ?

&% The total number of records for this search is 2001, This exceeds the maximum number of records the system can display 1000. Please revise the search criteria to furﬂCan u Se th e deSEleCt ’

b search is restricted to Members assigned to QUEENS COORDINATED CARE PARTNERS LL. or se | ect or b u tto ns or

This screen displays those members assigned to your arganization with no outreach or enrollment segment.
select/deselect

- > -

one - - -
! 03785206 - QUEENS COORDINATED CARE PARTMERS LL 02596480 - ABBOTT HOUSE INC - 02998450
[/ 03458546 - AETNA BETTER HEALTH - 03458546 & D [ 00635112 - ADDICTION CTR. OF BROOME CNTY - 00635112 I_-——| a

[¥] 03885701 - AETNA BETTER HEALTH FIDA PLAN - 03885701 PN D }4782005 - ADHD EDUCATIONAL SERVICES - 04782005

[] 04342307 - AFFINITY HEALTH PLAN-ENRICHED PLAN - 04342307 1225456 - AIDS CENTER QUEENS CNTY AI - 01225456

[¥] 00477156 - AFFINITY HEALTH PLAN INC - 00477156 02556601 - AIDS CENTER QUEENS COUNTY INC - 02996601

|| 02802893 - AFFINITY HEALTH PLAN M/M - 02802893 P v [w] 01272031 - AIDS COMMUNITY RESOURCES Al - 01272031 V]
[] 03864455 - AGEWELL NEW YORK FIDA - 03864495 [s#] 01429315 - AIDS COUNCIL OF NENY Al - 01429313 ’ t

Select Al DesclectAll | g Select All Deselect Al <+ Select All DesclectAll |
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My Assignments Screen - Search Criteria continued

This screen has many of the same search criteria filters as the Manage Assignments Screen. In addition, on this
screen one can search by assignment status at each provider level (MCP, HH or CMA). This makes it possible to
find members with an active assignment with your MCP and a pending assignment with a HH etc.

* One should use the various search criteria to find members that fit into the same ‘buckets’. Members that
need to be reviewed by your organization, members that need to be assigned downstream, members that
need to be enrolled etc.

Artive

CMA Assignment Status Pended Max Created Date [ | 3

Pending Assignment
Pending Assignment or Referral
Pending Referral v

Unassi igned

Recommend HH End
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My Assignments Screen — Bulk Actions

* Once you have search results displayed on the page you can perform bulk
actions, such as assigning HHs (for MCPs) or Assigning CMAs (for HHSs)

 This is done by selecting the box next to each member’s name that you would
like to perform bulk actions on. You can also select the box next to the
Member column to select all members on the page.

* Once your desired members are selected click on the blue action button to
perform the bulk action.

* The screen will refresh once the action is performed.

. xeel Column
Delimiter Excel Row
Space Delimited e m
Search Reset Assign HH Assign CMA k Recommend HH End

[] Member HARP County Managed Care Plan Health Home Care Management Agency Record Type Status Created Date Pending Referral
H HEALTH FIRST PHSP INC - UEENS COORDINATED CARE N . f
4 aura Moreffi No NEW YORK CITY 01475670 S RRRRRRRRR - 03785208 Assignmen t Adtive 112018 No
3 rin Eisenhardt No NEW YORK CITY E::f:;R‘;?FfD;;%gg%EARE Assignment Active 3/1/2019 No
i NEWYORK | Department
OPPORTUNITY., of Health
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Nightly Assignment Purge
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Nightly Assignment Purge

« Each night (effective 4/18/19) the system will purge members from the assignment file that have
had no recent activity with end date reason code ‘Assignment Purged Due to Inactivity’.

* For adults (21 & older), assignments that have had no new activity in the past 180 days will end
dated.

* For children (under 21), assignments that have had no new activity in the past 365 days will end
dated.

« End dated assignments will be included on the Past Assignments Download file with an end date
reason (column H) of purged due to inactivity.
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Health Home Contact Information

» For Questions regarding billing of transitioning Children’s HCBS services contact the
children’s team at HHSC @health.ny.gov

 For MAPP HHTS issues, contact: MAPP Customer Care (518) 649-4335 or email MAPP-
CustomerCareCenter@cma.com

« For HH policy questions, contact the DOH Health Home Provider Line (518) 473-5569 or
submit an email using the HH email web form:
https://apps.health.ny.gov/pubdoh/health care/medicaid/program/medicaid health home
s/emailHealthHome.action

« For MAPP HHTS Training Newsletters or MAPP HHTS presentations:
http://www.health.ny.qgov/health care/medicaid/program/medicaid health homes/hh map

p.htm

« MAPP HHTS Specifications Document (Tracking System File Formats) can be found at
the following link (expand Tracking System File Formats):
https://www.health.ny.gov/health care/medicaid/program/medicaid health _homes/mapp/i

ndex.htm
NEW
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