
Guide to Edits for Health Home Redesignation Policy 
Summary: As of February 2024 (retroactive to August 1, 2023), the Health Home Redesignation policy [Health Home Redesignation Policy #HH0014] 
guidelines will now reflect a newly weighted scoring system, adjusted aggregate score ranges for Redesignation length, and modified timelines to submit a 
Request for Redesignation and the Enhanced Oversight Plan (EOP). The revised Health Home Redesignation Policy HH0014, supersedes previous policy.  
This Guide to Edits outlines the changes and new additions made to this policy.  

 

Page and 
Section Update Made 

Update Specifications 
Language may be completely new or partially reused from earlier policies. 

Reference “Former Location of Information” column. 

Former Location of 
Information 

1/2 
Redesignation 
Process 

The designated score weights 
have been adjusted for 
Domain 1 from 30 to 20 
percent and Domain 3 from 
50 to 60 percent. Domain 2 
remains the same at 20 
percent 

The three domains are weighted as follows: Domain 1: 30 20 percent; Domain 2: 
20 percent; and Domain 3: 50 60 percent. 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

 4–  
Section Three: 
Post-Review 
Activities 

A new chart has been added 
to display newly added levels 
based on score ranges and 
the revised, adjusted score 
ranges for each level and 
redesignation length. The 
current scoring ranges from 
2023 can be seen in 
comparison to the new 
scoring ranges for 2024. 

 
Level   

Score Ranges (Current)  Score Ranges (Revised)  Redesignation Length   

1   95% and above    95-100%   4 Years   
2   90%-94%    89-94%   3 Years   
3   85%-89%    83-88%   2 Years   
4   80%-84%    77-82%   1 Year Provisional    
5   70%-79%    70-76%   6 Month Provisional    
6   Below 70%    <=69%   De-designation    

 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

4–  
Section Three: 
Provisional 
Redesignation 

The score ranges for the 6-
month and 1-year 
provisional status durations 
have been adjusted to 
reflect the new metrics. 

Any Health Home with a total aggregate score between 70%-79% 70%-76% and 
80%-84% 77 82% will be placed in a provisional redesignation status of either a 6-
month or 1-year duration… 
 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

5–  
Section Three: 
Provisional 
Redesignation 

The score has been 
adjusted to reflect the new 
metrics, and verbiage has 
been modified to clarify the 
minimum required score. 
 

The Health Home must receive a total aggregate score of 85%-100% at least 83% 
in order to have the provisional redesignation status … 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

5- 
Section Three: 6-
month 
Provisional 
Redesignation 

Reaching the minimum 
score following provisional 
status has been adjusted 
to reflect the new metrics. 

…if a Health Home which has been under 6-month provisional redesignation status 
does not achieve a total aggregate score of at least 85% 83%; the Department will 
examine and evaluate the Health Home’s compliance… 
 
The Health Home must achieve a total aggregate score of at least 85% 83% in 
order to be granted redesignation. If the Health Home does not achieve a total 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/performance/docs/hh00014_redesignation_policy.pdf
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aggregate score of at least 85% 83%, the Department will deny redesignation and 
move the Health Home into de-designation status. 

5- 
Section Three: 6-
month 
Provisional 
Redesignation 

New language regarding 
restriction of certain 
activities while a Health 
Home is in provisional 
status. 

While in a 6-month or 1-year provisional status, it is expected that Health Home will 
focus their efforts on solidifying their core functions through the corrective action 
process. Therefore, during this time a Health Home must refrain from adding any 
new CMAs to its network. Additionally, requests for population expansion or county 
expansions of any kind will not be approved and any requests actively under review 
and consideration by the Department will be suspended. Once a Health Home is 
deemed in good standing by the Department, these restrictions will be lifted.  

New  

5- 
Section Three: 1-
year Provisional 
Redesignation 

The minimum score to be 
granted redesignation has 
been adjusted to reflect the 
new metrics. 

… if a Health Home in a 1-year provisional redesignation status does not achieve a 
total aggregate score of at least 85% 83%, the Department will deny 
redesignation… 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

5-  
Section Three: 
Health Home 
Request for 
Reconsideration 

The timeline for the 
Department to reconsider 
and issue a written 
determination has been 
adjust from 90 to 14 
calendar days, and 
language was 
added/revised for 
clarification regarding the 
Department’s 
determination. 

…the Department will review the Health Home’s submission of their request for 
reconsideration and issue a written determination within 90 14 calendar day days, 
either affirming the Department’s preliminary Domain 3 findings or revoking revising 
them with applicable modifications made. 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

6- 
Section Three: 
Enhanced 
Oversight Plan 

The chart review finds 
score have been adjusted. 

The Department will require Health Homes with a total aggregate score of 70% and 
above to complete and submit a written Enhanced Oversight Plan (EOP), for any 
Domain elements marked “Not Met” by the Department, and any chart review 
findings of less than 90% 89%. 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

6- 
Section Three: 
Enhanced 
Oversight Plan 

The EOP submission 
timeline has been adjusted 
from four weeks to 14 
calendar days along with 
clarifying language for 
submission.  

The Health Home must complete and submit their EOP to the Department within 
four weeks of receipt of their total aggregate score. NOTE: if a Health Home 
submits a request for Domain 3 reconsideration, the four-week period begins at the 
time of receipt of Department’s final decision.  14 calendar days of either receiving 
their total aggregate score or, if the Health Home submits a Request for 
Reconsideration, upon the Department’s final decision. 

From previous version of 
the Health Home 
Redesignation Policy 
HH0014 

 


