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Goals of the Health Home

1. Patient-Centered: Meeting the patient’s 
needs, providing support, striving to meet 
the patient preferences of care.

2. Effective: Achieving outcomes related to 
improvement in the patient’s condition or 
measurable progress toward patient’s goals.

3. Efficient: Providing a reasonable and cost 
effective service delivery model
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Health Homes of Upstate New York

Health Home Provider Leads:  
HHUNY Western  - Alcohol and Drug Dependency Services

HHUNY Southern Tier - Chautauqua Dept. of Mental Hygiene 
HHUNY Finger Lakes - Huther Doyle Memorial Institute 

HHUNY Central - Onondaga Case Management Services, Inc.

Service Provider Networks: 
Care Management

Primary Health Care
Behavioral Health Care

Housing
Peer Services
Specialty Care

Vocational Services
County Services

Social Support Services

Governing Partners
Health Home Provider Leads

New York Care Coordination Program, Inc.

Beacon Health Strategies, LLC



Plans for engaging CJ population

• Build relationships with criminal justice 
agencies in WNY ( NYSDOCCS, County 
Probation, County Jail,  Drug Courts).

• Participate in community-based criminal 
justice collaborations (diversion, ATI, Reentry 
Taskforce)

• Implement evidence-based CJ practices in 
Health Home Model (Peer Mentoring, 
Vocational Services)


