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MAPP HHTS Training

* Once a new MAPP role is added to the MAPP HHTS, the user assigned to
the role will be contacted by MAPP CCC to complete the Web Based
Training (WBT) and the WBT Assessment.

* Once the WBT and WBT Assessment are complete, the training status will
be manually updated by MAPP CCC in the MAPP HHTS. This will allow
the user to access the system under the new role. This update can take
24-48 hours.

« MAPP HHTS is accessed through a link in the HCS.

 The CIN Search function is available under the MAPP Screener, MAPP
Read Only, MAPP Worker, and MAPP Referrer roles. You will not be able
to access the CIN search, while signed in as a MAPP Gatekeeper.
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Member CIN Search

 The Member CIN search will allow the referrer to look up a member using
the member’s CIN. This will return basic Medicaid eligibility and Health
Home status information about the member regardless of the member’s
connection to the user’s organization.

* The CIN search function can search one CIN at a time or can search
series of CINs. The user can then either open up a report page for each
member or the user can download a file containing basic information
regarding the submitted CINs.

 Member report/file contains:

 Member’s basic demographic and contact information
» History of the member’s connection to the HH program
 Member’s last 5 unique service providers (per claims/encounters)

« Recent care management billing
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CIN Search Feature of the MAPP Referrer Role
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Member CIN Search
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[ My Notifications Mamber CIN Search
Member CIN Search

When entering more than one CIN, identify which format was used to delimit the CINs.

Search Criteria

CIN#
Comma Delimited A
_ Excel Column
Delimiter Excel Row ¥
Space Delimited

Download File Format

Comma Separated Values (.czv)

File Format Fixed Length { tx)

Seardh Reset Download Search Results
Search Results
Member DoB Medicaid End Date Coverage Code Managed Care Plan Health Home i:z;ﬂnagemt S
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CIN Search

Member CIN Search
When entering more than one CIN, identify which format was used to delimit the CINs.

Search Criteria

ABCD1234
CIN#
- Excel Column A
Delimiter Excel Row
Space Delimited =
Download File Format
Separated Values (_csv)
File Eormat Fixed Length (.txt)
Search Reset Dowrload Search Results
Search Results (Number of Ttems: 1)
Member DOB Medicaid End Date Coverage Code Managed Care Plan Health Home ::“'““““m““ HARP
Sally Healthhome -
3/1/2002 10/31/2018
ABCD1234 1/ 131/ 01 No
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Member Search Re

Member Search Report

Member

enerated On

Medicaid End Date

Print

Service Date

12/29/2017

12/29/2017

12/29/2017

12/20/2017

12/z28f/2017

Assigned Health

Health Home A

Provider

John Doe MD
Winter Hospital

Snow Hospital

Sally Healthhome
3/12/2018

716

Spring Comm HIlth Cntr

John Doe MD

Care Management

Agency

CMA A

Begin Date

Type

Enrcllment

port

Closed

Assigned Health Home
Enrclled Health Home

Managed Care Plarn

Coverage Code 01
Coverage Code Description 01-ALL BEMNEFITS (&)
City State Lip
BUFFALD MY 14214~
BUFFALC NY 14214
BUFFALCH MY 14214
BUFFALC MY 14209
BUFFALDC MY 1421«
End Date
Direct Bill Start Date
Mo 12172016

Latest Service Dale

Phone

F1E"

Fle.

716

Fle

End Date

arafa0a7

FTE
-~
-
-
-
-
e
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Member Search Report

Member CIN Search

When entering more than one CIN, identify which format was used to delimit the CINs.

Search Criteria

Enter CINS
CINg — 1
here
a Excel Row ~
Delimiter Space Delimited v
Tab Delimited

Download File Format

Comma Separated Values (.csv)
File Format Fixed Length (.bd)
Search | | Reset | | Download Search Results
Search Results (Number of Items: 16)
Member DOB Medicaid End Date Coverage Code Managed Care Plan Health Home :;:;anmnmt HARI
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Member Search Report

Navigate rARES

V4

| Yes || No |

Mavigate to Download Search pagz?
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Member Search Report

e QLN
My Nobifications ~ Member CIN Saanch Semrrh il Downioads
Search File Downloads
- £ Downlogd * Refresh - 3

R LGUSPOAZOG 4 Trefarrer

Sabect A Desadect A1
[ 7 risaith Homa Assigrement Fis ]
o MCF Asmgnment File A
Fils Type | Acuity Dowrload
A Billing Support Informaticn Downdoad o From peee :
| B CI% Search Results Download |
Sabect Al Deaadect A1
Search Reet
1188472 CSD_1188472__ 0G1218_1356.08 CIN Sesrch Results Dereriioad LGUSPOAZ0304 Traderrer 122018 01:55 PM Processed T
Downioad File: Content
—| Do youwantto open or save (SD_1188472_031218_1356.csv (4.72 KE) from curamuatvip2.miscny.nyenet? Open Save |T Cancel
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Member Search Report

C50_1192503_DOH_031218 1402.csv [Read-Only] - Excel
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Questions?

« Submit questions regarding MAPP HHTS to MAPP Customer Care Center
mapp-customercarecenter@cma.com or call 518-649-4335.

* For assistance with password resets, HCS Commerce Accounts
Management Unit (CAMU) can be reached at 866-529-1890.
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