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Welcome

Welcome to the MAPP Health Home Tracking System (HHTS) Training Updates
Newsletter. This document serves as an addendum to the Phase 1 Training Materials
and focuses on system functionality workarounds, system enhancements, general
training updates, and helpful tips to assist the end-user with completing certain tasks
within the system.
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Topic 1: Claims Data Displayed in Billing Support File
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The MCP, HH, and CMA Workers all have
the ability to download the Billing Support
Information Download file, which includes
all billing instance information associated
with a member’s billing status for a given
month. This file includes important
information such as Add, Void, and
potential billing instances for each monthly
billing instance.

A new enhancement allows for Payment
Reconciliation and Verification information
to now be populated with information in
the Billing Support Download File for all
billing instances. Once the file is
downloaded, a Worker is able to look for a
member’s CIN and their Service Date and
can now see if the claim associated with
that Service Date was paid, voided or
denied.

Download Files.

Payment Reconciliation and Verification
information includes: Claim Status, Date of
Transaction, Payment Cycle, Denial Reason
Code, Denial Reason Code Description,
Denial Reason Code (2), Denial Reason
Code Description (2), Paid Claim Provider
ID, Paid Claim Provider Name, Paid Claim
Rate Code, Paid Claim Provider ID equals
MAPP Billed Entity MMIS ID, and Paid
Claim Rate Code equals MAPP HML Rate
Code.

These fields are only populated for Service
Dates on and after January 1, 2016. Ifa
Segment is manually entered into the
MAPP HHTS with a Start Date prior to
1/1/2016, the MAPP HHTS will not
populate these fields for those Billing
Instances that have a Service Date prior to
1/1/2016.

%

* required field

File Name

Billing Support Information Download v]

File Format

Comma Separated Values (.csv)

If a Billing Instance for a specific Service
Date has multiple Add and Void records,
the MAPP HHTS will populate the Payment
Reconciliation and Verification fields with
the Billing Instance that has the Latest
Transaction =Y. The system allows voided
and potential Billing Instances to have paid
claims information. Once the claim is
voided and is updated in the MAPP HHTS,
the Billing Support Information Download
file should update the claims information
with the voided claim.

When downloading the Billing Support
Information Download File, scroll to the
left to locate the fields relating to Claims
Data (Columns BE through BQ in the Billing
Support Download Information File Excel).

File Status

Processed Y
Download File Content |

i B i sason Paid Claim Paid Claim
) Date of Denial Reason Denial Reason Code Denial Reason Paid Claim Paid Claim Provider Paid Claim |Provider ID equals| Rate Code Latest
Claim Status g Payment Cycle S Code L b E
Transaction Cade Description Code (2) Description (2) Provider ID Name Rate Code MAPP Billed equals MAPP | Transaction
g 4 Entity MMISID  |[HML Rate Code
i CenterPeace Health
02152016 2008 11146406 1386 ¥
Home-100
REC DOB NOT EQUAL CenterPeace Health
02042016 2008 0142 11146406 1386 ¥ ¥
f’ FILE Home-100
(S
1
CenterPeace Health
D 02042016 2008 2212 HHRTCNO VALHHPAY g4 RECSEXNOT 11145406 1386 ¥, v
WT EQUALFILE Home-100
i
Medi-Pro Care
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3 Management Agency-2
i
Medi-Pro Care
' 04042016 2015 02994301 1386 ¥
Management Agency-2
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MAPP Customer Care: (518) 649-4335 or Email: MAPP-CustomerCareCenter@cma.com
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Information for: MCP Workers

Enhancement System Update: 06/05/2016

An Assignment is a process by which
Medicaid members have been identified as
potentially Health Home eligible

members and assigned to a downstream
provider for further action. DOH can make
suggested Assignments, known as DOH
Recommended Health Home Assignments,
for members that are associated with a
Managed Care Plan. These DOH
Recommended Assignments are based off

of claims related information and matches
a member to a Health Home. Ultimately,
the MCP is responsible for assigning the
member to a Health Home, but the MCP
Worker has the ability to accept or reject
the member’s “Pending” DOH
Recommended Health Home Assignment,
or assign a completely different Health
Home altogether.

A new enhancement in the MAPP HHTS

only allows the MCP Worker to accept a
member’s “Pending” DOH Recommended
Health Home when the Managed Care
Plan has an active Provider Relationship
with that Health Home Organization.

If the MCP and the Health Home do not
have an active Provider Relationship, the
MCP Worker receives an error when trying
to accept the “Pending” DOH
Recommended Health Home.

Scenario: The MCP Worker is able to view the list of Provider Relationships associated with the Managed Care Plan Organization. In the
screenshot below, the Healthmore Managed Care Plan only has an active relationship with CenterPeace Health Home 201 through 205.
The MCP Worker with Healthmore Managed Care Plan-10 has a “Pending” DOH Recommended Health Home for a member, Kevin
Chestnut; however, it is with CenterPeace Health Home-73. Since the MCP does not have an active Provider Relationship with
CenterPeace Health Home-73, the following occurs:

New York State Health Homes Managed Care Plan Worker

| liupsn  Referrals and Members m‘

Welcome Preferences Log out

! Not Recorded

Home || Identity | Credentials

Provider Members

g are Plan-10
304 Park Ave. South, 11th Fl., New York, New York, 10010

&) Not Recorded

Relationships
Provider Relationship

Shortcuts My Providers Healthmore Managed Care Plan-10
Searches Healthmore Managed Care Plan-10

files Healthmore Managed

Billing Support

Providers I Managed Care Plan

My Providers Enrolled On 5/2/2014

Contact

Provider Org Unit

Provider Relations... Managed Care Plan  Health Home From
Agency

Provider Merged ...
Healthmore Managed CenterPeace Health 1/1/2014
Care Plan-10-11146009 Home-202-11146401
Healthmore Managed  CenterPeace Health 1/1/2014
Care Plan-10-11146009 Home-204-11146403
Healthmore Managed  CenterPeace Health
Care Plan-10-11146009 Home-203-11146402 1/1/2014
Healthmore Managed  CenterPeace Health 1/1/2014
Care Plan-10-11146009 Home-201-11146400
Healthmore Managed CenterPeace Health 1/1/2014
Care Plan-10-11146009 Home-205-11146404

New York State Health Homes Managed Care Plan Worker

List of Health Homes
that have an “Active”
Provider Relationship
with the MCP.

? ACTIONS ©
11146009 Approved
hd New... |2 ?
Relationship Status  Reason
Active i
Active i
Active
Active
Active

e
My Assignments
The MCP Worker navigates to T
the member’s Assignments m
tab to accept the “Pending” A
DOH Recommended Health by
Home. Foma. | Seoments
Assignments

Department of
Health

Referrals and Members 10
Kevin Chestnut

Consent

Kevin Chestnut - HHP - 624

*acrions 7

Assignments

Role Created Date

Case Owner

Healthmore
Managed Care
Plan-10

Remember: The MCP does not

Managed Care Plan

Open
. “« R} A
Kevin Chestnut has a “Pending” DOH Recommend Assignment
Transaction History | Tasks | Assessments
) [
Record Type Start Date End Date Reason Status Actor Last Updated
5/24/2016 04:14 M Assignment 5/1/2016 Active Bzgﬂzmm ol 5/24/2016 04:14 PM [0,
Healthmore
5/24/2016 04:14 PM  Assignment 6/2/2016 Active Managed Care 6/2/2016 02:31 PM

Plan-10

have an active Provider
Relationship with CenterPeace

CenterPeace Health
Home-73

DOH Recommended

Health Home 5/24/2016 04:14 PM

Assignment

Healthmore
Managed Care
Plan-10

Pending

5/24/2016 04:14 PM [T8,

Health Home-73.

MAPP Customer Care: (518) 649-4335 or Email: MAPP-CustomerCareCenter@cma.com
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Accepting a DOH Recommended Health Home Assignment as an MCP Worker
(Continued)

A Enhancement System Update: 06/05/2016
3}% Information for: MCP Workers

Scenario (Continued): After selecting the “Accept” option (as seen on the previous page), the MCP Worker receives a validation message
to confirm the MCP Worker wants to accept the Assignment. The MCP Worker clicks the “Yes” button.

Note: After clicking Yes, since the MCP does not have an active Provider Relationship with CenterPeace Health Home-73, the
MCP Worker receives the following validation message and is not able to accept the DOH Recommended Health Home. The
validation message states “The assigned Managed Care Plan does not have an active relationship with the Health Home.”

Accept Assignment 2){x

|€3 The assigned Managed Care Plan does not have an active relationship
| with this health home.

Are YOU SUre you want to accept this assgnment?

[ves [ om0

Solution: There are two options that can take place when the MCP and Health Home do not have an active
Provider Relationship:

| 1) The MCP Worker can contact the Health Home to request that the Health Home properly document the
N / MCP/HH Business Associate Agreement (BAA) with the Department of Health.
~ - 2) Alternatively, the MCP Worker can assign a different Health Home for the member, which will change the
_ - “Pending” DOH Recommended Health Home Assignment to an “Ended” status.

(*For more information on assigning a Health Home, please review Lesson 3 in the MAPP Health Home Tracking
System for Managed Care Plan Workers End-User Guide.)

MAPP Customer Care: (518) 649-4335 or Email: MAPP-CustomerCareCenter@cma.com
TOPIC: Accepting a DOH Recommended Health Home Assignment as an MCP Worker Page 2 of 2
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Managed Care Plan, Health Home, and
CMA Gatekeeper/Admin and Workers can
all view their Organization's Provider
Relationships. The Provider Relationships
Inner Tab allows these Administrators and
Workers to view the full name and
Provider ID of the MCP, Health Home, or
CMA, as well as the Start and End Date of
the relationship. The Relationship Status
column indicates whether a Provider
Relationship is Active, Closed, or Canceled.
Provider Relationships are created by DOH
based on Data Exchange Application
Agreements (DEAA), Business Associate
Agreements (BAA), or Administrative

Services Agreements (ASA).

An enhancement to the Provider
Relationships tab includes the addition of
three new columns: Direct Bill, Auto
Approval and Approval Override. For
relationships between Managed Care Plans
and Health Homes, the Approval Override
column is blank or lists a “NA” value.
When the Approval Override column
displays a “Yes” value, it indicates the
relationship between the Health Home
and Care Management Agency is setup as
auto-approval. When a “No” value is
displayed, it indicates the Health Home

and Care Management Agency is not setup
as auto-approval. Auto-approval means
that the Health Home has allowed the
MAPP HHTS to automatically accept
member Segments that have been
created, modified, pended or deleted by
the CMA. Only the DOH or Health Home
Gatekeeper/Admin has the ability to edit
the Yes/No value in the Approval Override
column.

The Direct bill column displays "Yes" if the
Care Management Agency bills Medicaid
directly for Health Home services.

Welcome Preferences Log out

New York State Health Homes Health Home Worker

i Referrals and Members gml,d;@,ta}

My Providers % | CenterPeace Health Home-10

CenterPeace Health Home-10

AR
* ACTINNS

Approved

CenterPeace Health Home-10
{ 304 Park Ave. South, 11th Fl., New York, New York, 10010
Health Home
Enrolled On 5/2/2014
£ Mot Recorded &' Mot Recorded
Home || Identity || Credentials || Relationships || Contact
Provider Relationship New.. [@/|8)](2
Provider Members - =
Provider Org Unit
X = = Care = =
Provider Relationshi... - -
:;naged s Health Home Management From To Direct Bill Auto Approval :f;m“s“'p Reason App':_’;al
Provider Merged Hi... n Agency us Override
CenterPeace Health Med Pro Core
4 Management Agency- 1/1/2012 N N Active No
Home-10-11146209 4 44446405
Medi-Pro Care
CenterPeace Health
4 =y Management Agency- 1/1/2012 N N Active No
Home-10-11146209 3-11146407
Medi-Pro Care
CenterPeace Health
» i Management Agency-  1/1/2012 Active NA
Home-10-11146209 2-11146406
Healthmore Medi-Pro Care
b ManagedCars Plan  onier-coce Heath - wanagement Agency- 1/1/2012 N Y Active Yes
201-0745001 SEMEE T

How to Access the Provider Relationships Inner Tab for MCP,

HH, and CMA Workers
How to Access the Provider Relationships Inner Tab for MCP,

1) Click the Referrals and Members main tab (to the right of HH, and CMA Gatekeepers/Admins

the Home tab).
2) Click the Expand button to open the Shortcuts Panel.
3) Click the Providers navigation bar (in the Shortcuts

After searching for the Provider, do the following:

Panel). 1) Click the Provider Name blue hyperlink for the

4) Click the My Providers blue hyperlink. Organization

5) Click the Reference ID blue hyperlink for the 2) Click the Relationships Tab (on the Navigation Bar).
Organization. 3) Click the Provider Relationships inner tab.

6) Click the Relationships Tab (on the Navigation Bar).
7) Click the Provider Relationships inner tab.

MAPP Customer Care: (518) 649-4335 or Email: MAPP-CustomerCareCenter@cma.com

TOPIC: Enhancements to the Provider Relationships Tab Page 1 of 1
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System Fix: 06/18/2016
Information for: HH and CMA Workers

A Health Home or CMA Organization that member’s Health Home Assignment with Upon the MAPP HHTS fix, Health Home 1

has a member with an Outreach Segment Health Home 1, this allows Health Home 2 can now modify the “Hiatus” Outreach
in “Hiatus” status can modify the Segment to create an Enrollment Segment for the Segment, which allows Health Home 2 to
End Date in order for another Health member using his or her CIN with the create an Enrollment Segment using the
Home or CMA Organization to create an Create Referral/Segment Wizard. Wizard.
Enrollment Segment for the member.

Previously, users were encountering an For more information on Outreach and
For example, if the member is in “Hiatus” error that prevented them from entering Enrollment Segments or using the Create
Outreach status, the HH Worker from an End Date for the Outreach Segment in Referral/Segment Wizard please see
Health Home 1 needs to first modify the “Hiatus” status, which stated: “Creating Lesson 4 — Outreach & Enrollments in your
Outreach Segment and include an End this outreach segment will result in the Health Home or CMA ILT Guide.
Date, End Date Reason, and select “Yes” to member receiving more than 3-months of
the ‘Do You Want to End the HH Active Outreach in a 6-month period.”

Assignment?’ question. By ending the

Scenario — Paul Cypress has an Outreach Segment in “Hiatus” status with CenterPeace Health Home-90 (Health Home 1) with a
Start Date of 5/1/2016. The Health Home Worker receives a phone call that another Organization (Health Home 2) would be a
better fit for Paul’s needs. Therefore, Health Home 1 will modify the existing Outreach Segment by adding an End Date of
5/31/2016 and selecting “Yes” to the “Do You Want to End the member’s Health Home Assignment?” question. This action ends
the Health Home 1 Assignment and relationship with the member.

My Members 7 | paul Cypress - HHP - 7020

Paul Cypress I A1
.EE‘L A Qpen
o Health Home 1  Departmentt of Haglth
4
A
Primary
51 years

Home | Segments | Consent | Assignments | Trensachion History | Tasks | Assessments

Segmenls I Hew Crvolm % ]
Status
Hiatus
Managed Care Plan  Health Home Cama Hanagemual | 0y Consent Date Begin Date End Date Raacon Coda Raterral Code Status ["accept.
, Healthmore CenterPoace Health  Medi-Pro Care P ; . Closed Modify...
ManagedCare Pian 201 Home-00 Management Agency-s  OUTEach 3112018 7312016 i . ‘ Pend.. |
Delete...
Healthmore CenlerPeoce Heallh  Medi-Pro Care 4 I I ; : ! .
! MenagedCare Plon 201 Hame-30 et Oulreach 212016 43072016 Active ko Highus Cosed s
| Modify Segment 2=l
| Reminder Quick Steps —
i Enter ¢ 1t Details - |
| 5/1/2016 . 1. Click the Actions button and select Modify.
Segment End Date /3172076 ' 2. Enter the End Date, Segment End Date Reason, and “Yes”
Segment Type Outreach _ to Do You Want to End the Member’s Health Home
CenterP Health H -00 - 11146289 .
Honkhiaee bt il Assignment. (Note: The End Date must be the last day of
Care Management Agency Medi-Pro Care Management Agency-5 - )
Y 11146409 the month prior to the Enrollment Start Date.)
il Segment End Date Reason [srred to another HE | 3. Click the Modify button.
4. Confirm the updated End Date and Reason Code are
Do \?rou.\;‘.-a.nt to end the member's Health = 2 listed.
Home Assignment? —
_ 5. Notify Health Home 2 that the member can now be
Cancel Modify | | enrolled.

MAPP Customer Care: (518) 649-4335 or Email: MAPP-CustomerCareCenter@cma.com
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Modifying “Hiatus” Outreach Segments for Enrollment Creation -
(Continued)

System Fix: 06/18/2016
Information for: HH and CMA Workers

Scenario (Continued) — Now that the member’s “Hiatus” Outreach Segment has an End Date of 5/31/2016. The HH Worker for
Health Home 2 can create an Enrollment Segment with a 6/1/2016 Start Date and assign the member to a different Care
Management Agency. Below is a summary of some of the steps to create an Enrollment Segment via the Create Referral/Segment
Wizard.

New York State Health Homes Health Home Worker

K4
: New York State Department of Health MAPP
Health Home 2 o i Seler Uiy 9
& Client Tdentification Number (CIN)
} " CIN Entry
Quick Lin xg ¢ Activity
) 2 Enter Member's CIN Number
My Assignments... L referral
Member CIN Search... CIN IX03185X
Upload File... g”tread;
Download File... afllLlal I
Create Referral/Segment... @ Enrollment V4
Manage Assignments... iy Segment ,,
My Members... 3 ~ s
Billing Support 5 ----—- -
g - e e e .-
Daily Digest... 3
. Pvgerappmgars NNV, NI
e SRS Create Enroliment Segment X |
stember-Enformation 2, Create Enrollment Segment 6
3 | Enter segment Details ’
SRR SIEER R e % | star Date * F/1/2016 FH |
Member Paul Cypress - [X03185X } End Date &
Member Information i EadipateReason
. 14 Consent Date &
Asss gﬂ%;f}"r‘\l\i‘fgm Phane 716 5551005 Medicaid End Date 9/1/2016 § —
. ) Referral Code R
Member Connections ;
. H Do you want to end the member's Health Home Assignment? —Please Select— -
ﬁg;l‘gned Elcaih Enmlled Health MCP {
ome 2>
L L LT R N Py
Assign Care Management Agency Referral Success D%
Segment Creation Successful - An Enrolimant segment was successfully created for
Select Care Management Agency Paul Cypress - IX03185x
Care Management Agency -
Medi-Pro Care Management Agency-2 - 11146406
Close

Reminder Quick Steps — Continued

1. Click the Create Referral/Segment Wizard quick link to create an Enrollment Segment.
2. Select the Enrollment Segment radio button.

3. Enter the Member’s CIN.

4. Verify Member Information.
5

Enter a new Start Date on the Create Enrollment Segment screen. (Note: The Enrollment Start Date must be the 1 day of the
month after the previous Outreach Segment was End Dated.)

Assign a Care Management Agency (or a Health Home if this was done by a CMA Worker).

o

7. Verify Referral information is correct and click Submit.

MAPP Customer Care: (518) 649-4335 or Email: MAPP-CustomerCareCenter@cma.com
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