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Clinical Summary, Recipient Search,  

My QI Reports 



What is PSYCKES? 

 A web-based platform for sharing Medicaid 
claims data and other state administrative data 

 Comprehensive, user-friendly client information 

 Secure, HIPAA-compliant  

 Supports: 

 Clinical decision-making 

 Quality improvement 



Who is in PSYCKES? 

 Medicaid enrollees 

 Fee-for-service  

 Managed care 

 Dual-eligible (Medicare/Medicaid): Medicaid data 
only, includes services but not pharmacy 

 Behavioral health population 

 Mental health  

 Substance abuse 

 Currently over 5 million individuals 



What Client Information is in PSYCKES? 

 All Medicaid-reimbursable services for which a 

claim was submitted, across treatment settings  

 Behavioral health (outpatient and inpatient) 

 Pharmacy (psychotropic and medical) 

 Medical (services, lab tests, and procedures) 

 Living Supports (if Medicaid-billable) 

 Up to 5 years of data 



Quality Indicators / “Flags”:  
Clinical Utility 

 Medication-Related, e.g.:  

 Polypharmacy 

 High dose 

 Acute Care Utilization, e.g.:   

 High utilization 

 Readmission 

 Health Promotion and Care Coordination 

 Behavioral health 

 Medical 



Clinical Summary 



Clinical Summary Header: 

Includes: 

• Health Home 

• ACT 

• AOT 



Clinical Summary Header:  

Levels of Access 
With client consent, data with special protection is available 



Clinical Summary Header:  

Levels of Access 
Without client consent, data with special protection is hidden 



Clinical Summary: 

Integrated View as Graph (Show PHI) 

All services 
displayed in 
graphic form 
to allow 
ready 
identification 
of utilization 
patterns, 
including 
medication 
adherence 
and 
outpatient, 
inpatient and 
ER services. 



Pharmacy Data: 

Behavioral Health and Medical 
Drug, daily dose, duration, start date, last pick up, prescriber 



Pharmacy Data:  

View as a Graph 

Utilization trends over time 



Outpatient Services: 

Behavioral Health and Medical 
Dates, # of visits, diagnosis, procedures, practitioner, provider 



Hospital/ER Services: 

Integrated Behavioral/Medical 
Service type, provider, diagnosis, admission/discharge dates, 

length of stay, procedures 



Labs, X-Ray and Other Data  

Other services (if Medicaid billable): Dental, Vision, Living 

Support, Labs, Radiology, Medical Equipment, Transportation 



Recipient Search 



Recipient Search: 
Search for Individual or Cohort  



Search for Individual Recipient 
Search by unique identifier or name plus any modifier below 



Search for a Cohort 
Search by provider, prescriber, age, gender, service, quality 

flag, diagnosis, drug or drug class, etc.  



Filter by Service Setting 
Care Management and Health Home, Outreach / Enrolled 



Search Results 
    

Click on recipient name for clinical summary 



My QI Reports 



My QI Report  
View quality indicator information for all flags; click on an 

indicator set name to display the sub-indicators within set  



My QI Report  
Click on a sub-indicator or “summary” measure to drill down 

to a list of providers or list of recipients 



HH/CM Site(s) Tab 
QI Report for a Health Home or Care Management provider includes a tab with 

associated HH & CM providers; click on site name for list of flagged recipients 



Next Steps: PSYCKES Access 
 Approximately 50% of Health Homes and 50% of Care 

Management agencies in New York State are already have Access 

to PSYCKES 

 Security for PSYCKES organized by Tax ID 

 Contact PSYCKES-Help to find out if your Health Home or Care 

Management agency already has access 

 PSYCKES-help@omh.ny.gov 

 If your agency already has access to PSYCKES, contact the 

agency’s Security  Manager to grant additional staff access 

 If you don’t know who your agency’s Security Manager is, or would 

like to appoint an additional Security Manager, contact PSYCKES-

Help for instructions 
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Next Steps: PSYCKES Access 

 For Health Homes and Care Management agencies that 

do not have access to PSYCKES, the following will 

need to be submitted for access: 

 PSYCKES Access Online Contact Form 

 https://www.surveymonkey.com/s/PSYCKES_Access_Contact_Form 

 PSYCKES Confidentiality Agreement 

 CEO / ED of facility must sign 

 Contact PSYCKES Help if you have questions  

 PSYCKES-help@omh.ny.gov 
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Next Steps: PSYCKES Training 
 PSYCKES website: www.psyckes.org 

 Webinars 

 Live webinars: Register on PSYCKES Calendar 

 Recorded webinars: Posted on PSYCKES Website 

 Recommended for Health Home Care Managers: 
 “Using PSYCKES for Clinicians” 

 “PSYCKES PHI Access Module” 

 “PSYCKES for Managers and Administrators” 

 “PSYCKES Train the Trainer” (for people who want to become 

PSYCKES trainers at their agency) 

 PSYCKES User’s Guides 

 www.PSYCKES.org > About PSYCKES > Training 

 Each User’s Guide explains an individual section of the 

PSYCKES application 
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Next Steps: PSYCKES Training 

 PSYCKES Implementation Toolkit 

 Protocol for PSYCKES Access 

 Implementation Planning Tool (Milestones)  

 Policies & Procedures for using PSYCKES  

 Login Instructions 

 Training Recommendations 

 Core Competencies Checklist (training tool) 

 Toolkit is available by request and will be posted to 

PSYCKES website soon! 

 PSYCKES-Help@omh.ny.gov 

 

 

 

 


