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First Point of Contact for DOH-OPWDD and OPWDD-DOH Transfers

To: HH/C-YES Care Managers and Care Coordination Organization (CCO) Care Managers

Purpose: The purpose of this guidance is to clarify for providers the first point of contact, as
well as the appropriate policy or guidance document, for various types of transfers between
DOH and OPWDD systems of care.

Transferring | Transferring | First point |Policy or Guidance
From To of contact
HHSC+ CCOor CCO | Children’s [Transfer Process between Children’s \Waiver and
Children’s + OPWDD Liaisons OPWDD Comprehensive, CW 0011
Waiver Waiver (CL)
C-YES+ CCOorCCoO | CL Transfer Process between Children’s Waiver and
Children’s + OPWDD OPWDD Comprehensive, CW 0011
Waiver Waiver
HHSC Only CCOorCCO | CL Transfer Process between Health Home Serving Children
+ OPWDD and OPWDD Comprehensive Waiver
Waiver
CCO+ HHSC+ CL Transfer Process between Children’s Waiver and
OPWDD Children’s OPWDD Comprehensive, CW 0011
Waiver Waiver
CCO+ C-YES+ CL Transfer Process between Children’s Waiver and
OPWDD Children’s OPWDD Comprehensive, CW 0011
Waiver Waiver
CCO+ CCO CL Transfer Process between Children’s Waiver and
OPWDD OPWDD Comprehensive, CW 0011
Waiver
DOH Adult CCOorCCO | OPWDD Transfer Process Between Health Homes and Waiver
HH + OPWDD Front Door |Programs for Care Management Services
Waiver
CCOorCCO | AdultHH Direct
+ OPWDD contact with T ter P B Health H d Wai
Waiver —Adult Health ransfer Process etween Healt omes an aiver
Home Programs for Care Management Services
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https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/opwdd_ddro_childrens_liaisons_contact_list.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/opwdd_ddro_childrens_liaisons_contact_list.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/opwdd_ddro_childrens_liaisons_contact_list.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/opwdd_ddro_childrens_liaisons_contact_list.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/opwdd_ddro_childrens_liaisons_contact_list.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/transfer_process_to_from_opwdd_comprehensive_waiver_and_hhsc.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/transfer_process_to_from_opwdd_comprehensive_waiver_and_hhsc.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/opwdd_ddro_childrens_liaisons_contact_list.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/opwdd_ddro_childrens_liaisons_contact_list.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/opwdd_ddro_childrens_liaisons_contact_list.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cw0011_transfer_process_opwdd_and_childrens_waiver_policy.pdf
https://opwdd.ny.gov/get-started/front-door
https://opwdd.ny.gov/get-started/front-door
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/policy/docs/transfer_between_hh_and_waiver_programs.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/policy/docs/transfer_between_hh_and_waiver_programs.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_map/index.htm
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_map/index.htm
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_map/index.htm
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_map/index.htm
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/policy/docs/transfer_between_hh_and_waiver_programs.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/policy/docs/transfer_between_hh_and_waiver_programs.pdf

