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Payment Options for Pre-Exposure Prophylaxis (PrEP) 

Health Coverage and New York State Department of Health Sponsored Programs 

Private Insurance 
 Most private insurances cover PrEP. 

 Coverage varies based on plan. There may be deductibles and co-
payments. 

Medicaid 

Medicaid - (800) - 541-2831 (Helpline) 
www.health.ny.gov/diseases/aids/general/prep/truvada.htm 

 PrEP prescription costs, medical appointments, and lab tests covered. 

 Prior approval is required and renewed every 3 months. 

PrEP Assistance Program  
(PrEP-AP)  
 

PrEP-AP- (800)-542-2437 (Hotline) 
www.health.ny.gov/diseases/aids/general/resources/adap/ 

 PrEP-AP serves HIV-negative persons who are residents of New York 
State who are uninsured or underinsured. Financial eligibility is based 
on 435% of the Federal Poverty Level (FPL). 

 Covers costs of doctor’s visits and lab testing for uninsured and 
underinsured individuals. Services include HIV, STI/STD testing, 
counseling, and supportive primary care services consistent with clinical 
guidelines for PrEP.  

 PrEP medication will be provided to uninsured or underinsured 
individuals through the manufacturer patient assistance programs 
(PAP) (listed below).   

 Providers that are enrolled in the New York State Medicaid Program are 
eligible to enroll in PrEP-AP. Please contact the ADAP Provider Relations 
Section at (518) 459-1641 or email damarys.feliciano@health.ny.gov  for 
more information on becoming a PrEP-AP provider. 

 Providers are responsible for assisting patients with the PAP application 
to receive Truvada as indicated for PrEP. 

 PrEP-AP is available for all at risk individuals regardless of age. 

Medication Assistance Programs 

 
Gilead Co-Pay Coupon 
Card 

Gilead Co-Pay Coupon Card – (877)-505-6986 
www.gileadcopay.com 

 Covers up to $300/month in prescription co-payments. 

 Patient must have insurance. 

 Patient must NOT be enrolled in Medicare or Medicaid. 

 No income eligibility requirement.  

 Not available for patients under 18 years of age 

 
Gilead Truvada for PrEP 
Medication Assistance 
Program 

Gilead Medication Assistance Program - (855)-330-5479 
www.start.truvada.com/individual 

 Covers prescription costs. 

 Patient must be uninsured or their insurance does not cover any 
prescription cost. 

 Patient must have annual income less than 500% FPL 

 Not available for patients under 18 years of age  

http://www.health.ny.gov/diseases/aids/general/resources/adap/
file:///C:/Users/lkd10/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/3PX747EM/www.gileadcopay.com
http://start.truvada.com/individual
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Patient Advocate 
Foundation  
Co-Pay Relief Program 

Patient Advocate Foundation Co-Pay Relief Program - (866)-512-3861 
www.copays.org 

 Provides financial assistance to financially and medically qualified 
patients for co-payments, co-insurance, and deductibles.  

 Offers grant of up to $7,500 per year.  

 Patient must be currently insured and have coverage for the 
medication. 

 Patient must have annual income less than 400% FPL.  

 Available for all individuals regardless of age. 

 Patients, their medical providers, or their pharmacists may submit 
applications 24 hours a day via the Online Application Portal at 
www.copays.org/gateway or Monday - Friday 8:30am – 5:30pm EST via 
phone at (866) 512-3861. 

Helpful Resources 

Partnership for 
Prescription Assistance 
(PPA) Program 

Partnership for Prescription Assistance (PPA) Program - 1-888-477-2669 
www.pparx.org 

 Designed to help uninsured Americans get the prescription medicines 
they need at no or low cost. 

 Visit www.pparx.org, enter the names of the medicines taken and 
answer a few questions to determine what options are available. Call 
the toll-free number if there is difficulty with the web site. 

 Call toll-free 1-888-4PPA-NOW (1-888-477-2669) for a trained specialist 
to answer questions and help with the application. 

Gilead Advancing Access 

Gilead Advancing Access - 1-800-226-2056 
www.gileadadvancingaccess.com 

 Matches patients to an assistance program for Gilead medications that 
best meets their financial needs based on particular circumstances, 
insurance, and the eligibility criteria for the programs. 

 Counselors are available by phone at 1-800-226-2056 Monday through 
Friday, 9am to 8pm EST. Confidential messages can be left any time and 
day of the week. 
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