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About 
The New York State (NYS) Hepatitis C (HCV) Navigation Program aims to increase the number of people who 
inject drugs (PWID) who know their HCV status and are linked to medical care and treatment. 

This program is part of  New York State’s strategy to eliminate HCV. 
 

What is HCV Navigation?  
 
HCV Navigation is a comprehensive intervention that 
provides outreach to PWID, HCV testing, linkage to HCV 
care and treatment, support to address barriers to care, 
and reinfection prevention.  

How Can I Access Navigation Services? 
 
Contact the Navigation Program in your area for 
assistance. HCV Navigators will perform outreach and 
conduct HCV testing in high-impact settings such as 
syringe exchange programs, local jails, and homeless 
shelters, to identify individuals living with HCV. Individuals 
with HCV are then linked to care to start HCV treatment 
and achieve a cure.  

 
Program Locations 
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ACR Health 
627 W. Genesee St. 
Syracuse, NY 13204 
 
287Genesee St.  
Utica, NY 13502 
 
Pete Emery 
315-982-4775 

Trillium Health  
39 Delevan St.  
Rochester, NY 14605 
 
Julie Ritzler-Shelling 
585-210-4213 
 

Alliance for Positive Health 
202 Cornelia St.  
Plattsburgh, NY 12901 
Vanessa Capon 
518-907-8678 
 
13 Chester St. 
Glens Falls, NY 12801 
Heather Mattison 
518-415-1578 
 
 
 
 
 

Project Safe Point 
100 Slingerland Ave.  
Albany, NY 12202 
 
Ed Fox 
518-449-3581 Ext. 126 

Southern Tier AIDS Program 
22 Riverside Drive 
Binghamton, NY 13905 
 
Laura Rivet 
607-743-0094 
 

Erie County Medical Center 
462 Grider Street 
Buf falo, NY 14215 
 
Angela Dieter 
716-898-6410 

Hudson Valley Community Services 
40 Garden St. 
Poughkeepsie, NY 12601 
Rebecca Dean 
914-785-8275 
 
280 Broadway 
Newburgh, NY 12550 
Rebecca Dean 
914-785-8275 

Central NY Southern Tier 

Hudson Valley Northeastern NY 

Western NY Finger Lakes 

HCV Navigation Core Services 
 

• Outreach  
 

• HCV Testing 
 

• HCV Education 
 

• Health Promotion 
 

• Linkage to HCV Care and Treatment 
 

• Referrals to Supportive Services 

*HCV Navigation services are available in New York City through the New York City Department of Health and Mental Hygiene Check 
Hep C Patient Navigation and Peer Navigation programs. 
 

https://hepfree.nyc/ny-governor-announces-first-in-nation-task-force-to-eliminate-hepatitis-c/
https://hepfree.nyc/ny-governor-announces-first-in-nation-task-force-to-eliminate-hepatitis-c/
https://hepfree.nyc/check-hep-c-patient-navigation-program/
https://hepfree.nyc/check-hep-c-patient-navigation-program/
https://hepfree.nyc/nyc-hep-c-peer-navigation-program/
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