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POLICY:		
The program should maintain policy and procedures for least restrictive visitation.
Program should not restrict visitation without a reasonable clinical or safety concern. Visitation should be person-centered, while considering the registrants’ physical, mental, and psychosocial well-being, and support their quality of life. 
Program acknowledges that there are still risks associated with visitation and COVID-19. However, the risks are reduced by adhering to the core principles of COVID-19 infection prevention. Registrants have the right to make choices about aspects of his or her life in the program that are significant to the registrants. Visitors, registrants, or their representative should be made aware of the potential risk of visiting and necessary precautions related to COVID-19 in order to visit the client. However, if a visitor, registrants, or their representative is aware of the risks associated with visitation, and the visit occurs in a manner that does not place other registrants at risk (e.g., in a private room), the registrants must be allowed to receive visitors as he/she chooses.

PROCEDURE:
Visitation can be conducted through different means based on a program’s structure and registrant’s needs, such as in a private room, or outdoors. Regardless of how visits are conducted, certain core principles and best practices reduce the risk of COVID-19 transmission:
1. These core principles are consistent with the Centers for Disease Control and Prevention Guidance, and should be adhered to at all times.
a. Screening of all who enter the facility for signs and symptoms of COVID-19, and denial of entry of those with signs or symptoms or those who have had close contact with someone with COVID-19 infection in the prior 14 days (regardless of the visitor’s vaccination status);
b. Hand hygiene (use of alcohol-based hand rub is preferred);
c. [bookmark: _Hlk92910194]Visitors must wear a well-fitting non-surgical paper mask or a mask of higher quality (KN95) at all times during visitation
d. Social distancing of at least six feet between people, in accordance with CDC guidance 
e. Instructional signage throughout the program and proper visitor education on  COVID- 19 signs and symptoms, infection control precautions, other applicable facility practices (e.g., use of face covering or mask, specified entries, exits and routes to designated areas, hand hygiene)
f. Cleaning and disinfecting high frequency touched surfaces in the program often
g. Appropriate staff use of Personal Protective Equipment (PPE);
h. Visitors who are unable to adhere to the core principles of COVID-19 infection prevention should not be permitted to visit or should be asked to leave. 


2. At the time of admission, and periodically thereafter, the Administrator or designee will discuss with registrants the facility’s policies on visitors, including the registrant’s right to receive visitors without staff interference and respecting the rights and privacy of others.
3. A registrant may receive visitors at any time whether or not such time is within the facility’s preferred visiting hours unless a reason for not doing so is otherwise described and documented in the registrant’s record. If requested, the Facility will provide a private    area in which the registrant may receive visitors. The program should enable visits to be conducted with an adequate degree of privacy. 
4. Visitors must abide by all facility policies, procedure, regulations, and rules.
5. Visitors engaged in disruptive or dangerous behaviors will be asked to leave the facility immediately. If necessary, staff will request the assistance of law enforcement.
6. Visitors must sign in or out in the log book at the Front Desk in order to ensure proper response in the event of an evacuation.

By following a person-centered approach and adhering to these core principles, visitation can occur safely based on the below guidance.
Visitor Testing and Vaccination
· Visitors must show proof of negative testing prior to visitation.  Results should be:
· Within 48 hours of visit if utilizing a PCR test, or
· Within 24 hours of visit is utilizing a rapid test
· Program may offer testing to visitors who arrive without proof of testing to visitors who are unable to get a test
· Program may use iHealth OTC Rapid testing on visitors
· Program should maintain record / proof of visitors testing
· Exemptions to testing:
· Emergency Medical Services Personnel

Outdoor Visitation 
While taking a person-centered approach and adhering to the core principles of COVID-19 infection prevention, outdoor visitation is preferred when the registrant and/or visitor are not fully vaccinated against COVID-19. 
· Outdoor visits generally pose a lower risk of transmission due to increased space and airflow. For outdoor visits, program should create accessible and safe outdoor spaces for visitation, such as in courtyards, patios, or parking lots, including the use of tents, if available. However, weather considerations (e.g., inclement weather, excessively hot or cold temperatures, poor air quality) or an individual registrant health status (e.g., medical condition(s), COVID-19 status, quarantine status) may hinder outdoor visits. When conducting outdoor visitation, all appropriate infection control and prevention practices should be followed.

Indoor Visitation
· Program should allow indoor visitation at all times and for all registrants as permitted under the regulations. 
· Program should not limit the frequency and length of visits for registrants.  
· Program should ensure that physical distancing can still be maintained during peak times of visitation (e.g., lunch time, after business hours, etc.). 
· Program should avoid large gatherings (e.g., parties, events) where large numbers of visitors are in the same space at the same time and physical 	distancing cannot be maintained. 
· During indoor visitation, program should limit visitor movement in the facility. (For example, visitors should not walk around different halls of the facility.  They should go directly to a private room.
· Program may contact their local health authorities for guidance or direction on how to structure their visitation to reduce the risk of COVID-19 transmission.
· Program may offer well-fitting facemasks or other appropriate PPE, if available; however, program is not required to provide PPE for visitors

Healthcare and Other Providers
· All healthcare workers must be permitted to come into the facility as long as they are not subject to a work exclusion or showing signs or symptoms of COVID-19. 
· EMS personnel do not need to be screened, so they can attend to an emergency without delay. 
· All staff, including individuals providing services under arrangement as well as volunteers, should adhere to the core principles of COVID-19 infection prevention and must comply with COVID-19 testing requirements.
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