The Grand Adult Day Health Center

Mohawk Valley
Registrant Bill of Rights

The registrant has the right to a dignified existence, self-determination of their individuality, consideration and privacy in treatment and care for personal needs and combination with and the rights of each registrant and assist the registrant in exercising his/her rights.  All staff members have been informed, advised, and support registrant rights as stated in this document.

The Registrant Has The Right to:

1. Be fully informed, both verbally and in writing, in an understandable manner, the rights, rules and 

Regulations governing registrant conduct and responsibilities including the respect of personal

Rights and private property of other registrants during his/her stay a Mohawk Valley ADHC.  This

Notification shall be made, prior to or at the time of admission, as evidenced by registrant’s or 

Designated representative’s written acknowledgement;

2. Be informed of any amendments to the Bill of Rights since admission;

Admission Rights

3. A written statement prior to or at time of admission and during his/her stay of services available in

the facility, and of related charges for services not covered by sources of Medicaid or non coverage by the facility’s basic per diem rate;
4. Be informed that the facility may not require a third-party guarantee of payment as a condition of 

admission, shall not solicit money, gifts, etc. as a precondition for admission.  Arrangements may be made for prepayment for basic services not exceeding three months.

5. Not required to waive their rights to Medicaid.  Mohawk Valley Center shall inform the registrant of Medicaid eligibility and shall not discriminate against Medicaid recipients; may charge a registrant who receives only for services that the registrant has requested and received and that are not specified at 

the time of admission, as part of the basic ADHC services.

6. Be informed that the ADHC program may require someone with legal access to the registrant’s 
income or resources, to sign a contract, to provide the facility with payment from the registrant’s

income or resources.

7. Exercise his/her rights as a registrant of the facility and as a citizen of the United States of America

and New York State including the right to vote, voice grievances without reprisal, and the right of 

action for damages or infringements of his/her right to adequate and proper treatment and care;

8. Recommend changes in policies and services to program, staff and/or any outside representatives
free of interference, coercion, discrimination, or restraint from the program.  Obtain prompt effort,

by the facility to resolve grievances the registrant may have, including those grievances regarding 

the behavior of other registrants.  Must provide its policies and procedures to the registrant and the 

designated representative upon request.

9. Exercise his/her individual right or have their rights exercised by a person authorized by the state 

law;

10. Inspect and purchase, at cost of production, photocopies of all records pertaining to the registrant

upon written request and 24 hours notice to the facility.

11. Examine the results of the most recent survey to the facility by Federal and State surveyors; this 
includes any statement of deficiency, plan of correction and actions taken by the New York State

Department of Health.  Survey results are posted in a readily accessible area.

12. Receive information from agencies acting as registrant advocates and be allowed to contact these 

agencies.

13. Be free from verbal, sexual, mental, or physical abuse, corporate punishment, and involuntary

seclusion.  Will be free from chemical and physical restraints except those restraints authorized 

in writing by a physician for a specified and limited period of time, or when necessary to protect the

registrant from injury to himself/herself or to others, or as necessitated in an emergency, by which

application is made only by a licensed nurse who shall document in writing the circumstances requiring the use of restraint.  The registrant and/or designated representative shall be informed to make choices regarding the restraint program and application.

14. Exercise his/her civil and religious liberties, including the right to independent personal decisions 

and knowledge of available choices, which shall not be infringed upon.

15. File a complaint with the facility of the New York State DOH concerning resident abuse, neglect

and misappropriation of resident property in the facility.  Is provided the name, address and telephone number of the office established to receive complaints and of the State Office for the 

Aging Ombudsman Program;

New York State Department of Health
Office of Health Systems Management

217 South Salina Street

Syracuse, NY 13202

(315) 428-4764

New York State Office of the Aging

Long Term Care Ombudsman Program

2 Empire Plaza

Albany, NY 12223-0001

1-800-342-9871

Or Locally:

American Red Cross

1415 Genesee Street

Utica, NY 13501

(315) 733-4666

16. Immediate access will be provided to a. Secretary of Health and Human Services, b. Department of 

Health, c. Attending physician, d. Ombudsman, e. Commission of Quality of Care for the Mentally

Disabled, f. Family members, friends or clergy, g. health, social or legal services.

17. Examine the results of the most recent survey of the facility by Federal and State surveyors, this 

includes any statement of deficiency, plan of correction and actions taken by the New York State
DOH.  Survey results are posted in a readily accessible area.

Right to Privacy

18. Privacy and confidentiality, respect, and full recognition of his/her dignity and individuality, 

including: privacy in treatment, care of personal needs, written and telephone communications,

associations with persons of their own choice, and privacy for visitation.  

19. Approve or refuse release of personal and clinical records unless; a. transferred to another health

care facility, b. required by law or third party contract.

20. Privacy in written communication.

21. Regular access to private use of a telephone that is wheelchair accessible and useable by hearing and visually impaired.

22. Adequate and appropriate medial care, to be fully informed of health status by a physician in a 

language registrant understands.  This is to include, but not limited to:  diagnosis, prognosis, and 

treatment plan.  Registrant may ask questions and have them answered.
23. Refuse to participate in experimental research and refuse medication and treatment only after being 

fully informed and understanding consequences of such actions.
24. Choose a personal attending physician from those who have admitting rights to the program and 

abide by all federal and state rules and regulation.  Is given the name, address and telephone number of the physician responsible for care.

25. Be informed in advance about care and treatment as well as any change in care of treatment that will 

affect well-being.

26. Participate in care planning, or if adjudged incompetent or incapacitated under laws of New York 

State, shall have rights exercised by a designated representative.

27. Self-administer drugs, unless determined to be unsafe by interdisciplinary team.

28. Except in a medical emergency, be consulted immediately, if competent/incompetent, the attending 

physician and designated representative are notified within 24 hours when there is: a, an accident/

incident involving the registrant which results in serious harm, b. a significant change in the registrant’s physical, mental, or psycho-social status (improvement or decline), c. a need to alter treatment significantly, d. a decision to transfer/discharge the registrant from the program, e. a change in registrant rights under Federal or State law.

29. Request and obtain a “Do Not Resuscitate” order only after being fully informed of the DNR policy

enabling registrant to make an informed decision.  If deemed incompetent, chosen surrogate may make same request after being fully informed of same.

30. Be informed of Health Care Proxy and procedure to designate a health care proxy agent to make 

informed medical decisions when the registrant becomes unable to make medical decisions when

the registrant becomes unable to make medical decisions for himself/herself.  
Registrant Rights

31. Refuse to perform services for the program.  The ADHCP will provide opportunities to seek employment and work in competitive integrated settings if registrant so chooses.
32. Retain, store securely and use personal possessions as space permits, unless this infringes upon the rights, health, or safety of registrant or other registrants.  Registrant has right to a locked storage space in program.

33. Participate in Registrant Council.

34. Meet with and participate in activities of social, religious and community groups of their choice.

35. Receive, upon request, Kosher food products prepared in accordance with Hebrew Orthodox 

religious requirements, when registrant desired to observe Jewish dietary laws.

36. Board or visit with dogs, cats, or birds in accordance with policies and procedures of the program.
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