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POLICY:
It is the policy of the Grand Health Care System that registrants of the ADHC program will be transported to and from the program, dialysis, medical appointments and community outings in a safe and secure manner.  

PROCEDURE:

I. Drivers
a. Administrator will only hire drivers with the following qualifications: 
i. Must have a valid NYS Driver’s license
ii. Must be at least 21 years of age
iii. Must have at least 3 years driving experience
b. Administrator will check each drivers’ abstract record with the NYS DMV
c. Administrator will ensure that drivers complete and comply with in-service training including the following:
i. Safe driving at all times, including but not limited to: obey all posted signs and speed limits, hand free cell phone use only, 
ii. Daily checks of vehicle safety measures including but not limited to the following: seat belt checks, lift operations checks, headlights check, hazard light checks, wipers checks
iii. Not exceeding maximum passenger capacity of van
iv. Protocol for pick-up and drop-off (see below)
v. Community Outings
vi. Emergency Procedures (see below)
vii. Residents’ Rights
viii. Maintaining of records and logs as directed by Administration such as: pick-up and drop-off logs, vehicle maintenance logs, safety check logs

II. Van Maintenance
a. Administrator will ensure that all vans are maintained for safety, road worthiness and will abide by all State and local regulations, including the following:
i. Vans will have valid NYS registration and safety inspection
ii. Vans will have current vehicle insurance
iii. Van will be checked every six months for maintenance of mechanical and safety operations
b. Administrator will ensure that Interim repairs on vehicles will be conducted promptly on an as needed basis 

III. Protocol for pick-up and drop-off
a. Drivers will pick-up only those registrants who are authorized to attend for any given day.  The list of registrants for each driver’s run will be coordinated by the Director of ADHC.  
b. In the event that a registrant cancels their scheduled day of attendance in advance, the driver will be notified by Director of ADHC
c. In the event that a registrant does not come to the van as expected the driver will call the home and/or wait for 10 minutes to verify attendance or absence. The driver will notify the Director of ADHC if registrant will be absent or driver is unable to make contact with registrant.
d. The driver will assist the registrant to their seat and ensure that seat belt is securely fastened
e. If a registrant refuses to use the seat belt, the driver will inform the registrant that they cannot transport anyone without a seat belt securely fastened.
f. Registrants will be transported to dialysis and/or medical appointments on an as needed basis using the same protocols and safety precautions as stated above.
g. Drivers will assist registrants on the van after the after the program finishes for the transport back home, and will ensure that all registrants have their seat belt safely secured.  
h. If a registrant is being met at home by a caregiver, the driver will allow the registrant to disembark only if their designated caregiver is present.  In the event that the caregiver is not present, driver will call the home and/or wait to ensure that resident can be safely supervised.
i. Driver will ensure proper documentation on all travel logs as directed by the Administrator

IV. Community Outings
a. Drivers will be utilized for community and off-site activities
b. Drivers will remain at community event/activity for the entirety of the outing to ensure safe transport back to ADHC. 

V.  Emergency Procedures
a. In the event of a mechanical emergency or vehicle accident, driver will call 911 and then call the facility.  
b. Driver will not leave registrants alone in the vehicle. 
c. In the event of fire, driver will make every attempt to safely remove registrants from vehicle and away from harm.
d. In case of a fall by a registrant resulting in injury, the driver will secure the environment and make the registrant comfortable, call 911 and the Director and wait for assistance.
e. All emergencies, accidents or incidents will be reported to the Director immediately. 

See Reopening Transportation Policy for COVID Specific information
