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ST. ANN’S COMMUNITY

	Policy Name: Person Centered Care /HCBS
	Policy No: 7 HCBS

	Responsible Dept.: St. Ann’s Community Adult Day Service Department @ Home Connection & Durand 
	Original Date: 1990


Policy Statement
Person Centered Care is to create a home-like environment away from home where participants can achieve their highest practical level of physical mental and psychosocial well-being through the assistance of their family members, staff, and volunteers. Person centered care will include a comprehensive team approach, input from family members and participants as appropriate. The plan of care should include but not limited to: on going assessments, description of interventions, method of evaluation and documentation in our Electronic Health Records (EHR).
Policy and Procedures
· Staff, volunteers, to responding to the needs of the participants, and/or family members in a timely manner. 

· Communication enhancement to allow Individuality of each participant, and or family member of their choices and preferences.

· Respect for life and dignity of every person.
· Each participant care plan is based on a person centered care model, e.g. Staff to offer choices and preferences, approach each participant's psychosocial and mental needs from a holistic approach based on mind, soul and body.
· Activities of daily living participant will experience a sense of having a voice and or choice. Staff will foster an environment that is filled with compassion, empathy and promote independency to the optimal level of each participant.

· Staff to be creative and provides stimulating, meaningful, and activities that are age appropriateness and to avoid loneness, helplessness and boredom. 

· Staff to be mindful of the person served, encourage participation in decision making of

Participants’ and or family members as well as health care partners.
· Staff to offer opportunities for participants to feel involved/inclusive and or to learn. 

· The facility creates a safe environment and value each person served.
· Participants to assist in creating monthly calendar at the community meetings.
· Opportunities are given for participants to develop friendship and fellowship with each other and staff in a comfortable and relaxing environment.

· Staff to be cultural sensitive, knowing each person served may have a different culture.

· Translator line available to meet our Hispanic and other cultures' population needs- language line # 1-866-874-3972.
· To improve quality care, health and lives of those served.
· See attached Person Centered Care Plan.
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