Golden Days Adult Day Health Care Center
Policy and Procedure
Subject:

Transportation

Policy #: 

GD.102
Department:

GOLDEN DAYS ADULT DAY HEALTH CARE
Policy:  It will be the policy of Golden Days Adult Day Health Care to arrange for safe, timely and comfortable transportation of Registrants to and from the program site on scheduled program days and for community outings. Transportation vendors and ADHC staff will follow all Infection Control and Social Distancing guidelines as established by the DOH and CDC.

Responsibility:  It is the responsibility of the Director of Golden Days to see that this policy is enforced. Transportation vendors are expected to comply with this policy as it is consistent with current Medicaid transportation and OPWDD policies.
Procedure:  

A. Registrants and care givers will identify their transportation preferences for traveling to and from program each day including time, method, and provider. Registrants may change transportation method, pick up and drop off times, and/or transportation providers at any time. 

B. Registrants may choose to drop off and pick up privately or have Golden Days arrange for transportation.

a. Private pay registrants will be responsible for the cost of their transportation to and from the program. Transportation cost will be included in monthly bill from Golden Days.

b. Transportation services for private pay individuals and those with the VA will be arranged by Golden Days with the transportation company directly.
c. Medicaid transportation will be arranged by Golden Days through the appropriate management group (MAS, MTM, iCircle, etc).
C. Transportation for registrants within the boundaries of Broome and Tioga County will be provided at the Medicaid rate or additional rates will be negotiated.

D. To encourage social distancing, private transportation will be arranged when possible. Members with Medicaid who are not privately transported, will receive travel via Medicaid vendor of their choice.

E. ADHC program staff shall make the necessary transportation arrangements with the appropriate transport service based on the Registrant’s needs and preference.
F. Each Registrant shall be assessed prior to program entry and the most appropriate method of transportation shall be arranged based on the Registrant’s need and preference. The involved transportation service shall be made aware of the specific Registrant’s needs to ensure a safe and comfortable transport.
G. Transportation one way to and from the Adult Day Health Care Program shall not exceed one (1) hour.

H. Close communication between the Adult Day Health Care Program and the designated transportation provider shall be essential to ensure proper scheduling and comfort of services.  The Adult Day Health Care Program Director shall ensure regular contact is made and necessary matters attended to a timely fashion.

I. If a registrant is not attending on their scheduled day, it is the registrant's responsibility to call and notify the transportation service at least one hour before his/her scheduled pick up time at home so that transportation can be properly cancelled. 

Infection Control and Social Distancing on Transport

J. Transportation vendors will follow all DOH Infection Control and Social Distancing guidelines including regular testing of drivers.

K. Drivers will be screened upon entrance to facility.

L. All individuals in a vehicle must wear a mask. 
M. Consistent with OPWDD guidance referenced in DOH guidance for reopening, Registrants who reside together may travel together without vehicle capacity restriction. 

N. Vendors will adhere to hygiene and sanitation requirements and maintain cleaning logs.

O. Golden Days will request and maintain a copy of vendors NY Forward plan and make it accessible to the public.
Transportation for Community Outings
P. Transportation for Community Outings is provided by Golden Days’ preferred vendor and is arranged at no cost to members. 
Q. Golden Days provides transportation for at least one Community Outing each week, with the goal of offering a desired outing to each member, each month. 

R. Community Outing Evaluation Tool will be used to determine how many members can attend each trip based on ability, cognition, ambulation, and elopement risk. 
S. During State of Emergency Community Outing transportation may be temporarily suspended due to lack of available contract services. All efforts will be made to maintain Community Outings without interruption to encourage access to desired community resources. 
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