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Golden Days Adult Day Health Care

General Requirements for Operation – GD.110


Golden Days Adult Day Health Care Center
Policies and Procedures

Policy:

Operation Requirements
Number:

GD.110

Department:

GOLDEN DAYS ADULT DAY HEALTH CARE

A. Golden Days Adult Day Health Care (Golden Days) will:

1. Provide services to registrants consistent with the requirements of the New York State Health Code, HCBS Settings Rule, and other applicable statutes and regulations; 
2. Follow all current DOH and CDC social distancing and infection control guidelines specific to halting the spread of COVID 19 including regular testing and screening procedures

3. Display social distancing, mask wearing, hand washing reminders and provide sanitizer throughout facility

4. Encourage 6ft social distancing. Encourage proper use of masks and regular hand washing/sanitation. 

5. Provide appropriate staff, equipment, supplies and space as needed for the administration of the program in accordance with the requirements of New York State Health Code (Part 425) ; 

6. Provide each registrant with a copy of a Registrant Bill of Rights specific to the operation of Golden Days ADHC. These rights include but are not limited to:

a. confidentiality, including confidential treatment of all registrant records;

b. freedom to voice grievances about care or treatment without discrimination or reprisal; 

c. protection from physical and psychological abuse;

d. participation in developing the care plan;

e. person centered care;

f. freedom to decide whether or not to participate in any given activity;

g. privacy and respect in all communications

B. The operator will appoint a Director of Golden Days to be responsible for:

1. ensuring compliance with DOH and CDC guidelines on social distancing and infection control specific to COVID 19 including accessibility of NY Forward Plan

2. ensuring compliance with HCBS settings rule in all levels of service provision including ongoing in-service training and staff education
3. coordinating services for registrants in program and as provided within the community, including but not limited to certified home health agencies, social services agencies, clinics and hospital outpatient departments and services; and access assistance for community enrichment programming
4. day-to-day direction, management and administration of Golden Days, including but not limited to:

a. assigning adequate and appropriately licensed personnel to be on-duty at all times when the program is in operation to ensure safe care of the registrants;

b. ensure person centered care planning and service provision;
c. ensuring staff and registrants are in compliance with screening/testing guidelines;
d. assigning and supervising activities of all personnel to ensure that registrants receive assistance in accordance with their plans of care;

e. ensuring supervision of direct care staff in accordance with State rules and regulations;

f. arranging for in-service orientation, training and staff development; 

g. maintaining records in accordance with provisions of sections 400.2 and 415.3(d) (1) of Title 10 of the New York State Adult Day Health Care code.

C. Golden Days will:

1. develop and follow NY Forward plan indicating infection control and social distancing measures to limit staff/registrant exposure and infection with COVID 19. 

2. establish and implement policies and procedures consistent with COVID 19 guidance and recommendations from the DOH, CDC, and CMS.

3. establish and implement written policies and procedures, consistent with the approved application for operation of Golden Days, concerning the rights and responsibilities of registrants, the program of services provided to registrants use of physical structures and equipment, and the number and qualifications of staff members and their job classifications and descriptions;
4. ensure that written policies and procedures, consistent with current professional standards of practice including person centered care and a demonstration of registrant autonomy are developed and implemented for each service and are reviewed and revised as necessary.

5. develop protocols or job descriptions for each involved professional discipline to indicate when the service of such discipline should be included in the registrant assessment;

6. ensure that professional personnel are fully informed of and encouraged to refer registrants to other health and social community resources that may be needed to maintain the registrant in the community;

7. provide regular staff training and in service education regarding safety, reporting requirements, and best practices in Registrant care, including but not limited to person centered care, registrant autonomy, and the HBCS settings rule; 

8. establish and implement written policies for the storage, cleaning and disinfection of medical supplies, equipment and appliances;

9. establish and implement written policies and procedures concerning transfer and affiliation agreements covering registrants that are consistent with the standards specified in section 400.9 of the New York State Department of Health Code 
10. provide in such agreements(s) reasonable assurance of assistance to each registrant in transferring to inpatient or resident status in a residential health care facility whenever the registrant is deemed by a physician to be medically appropriate for such care.
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