Golden Days Adult Day Health Care 

Policy and Procedure

Subject:		Quiet Room/Isolation Room

Policy #: 		GD 175

Policy:   In order to maintain privacy in communication and treatment, offer space for alone time or de-escalation, maintain a space that can be used as an isolation area in cases of screening failure or COVID positive tests, the “Quiet Room” will be available for Registrant use. 

Responsibility:  It is the responsibility of the Director to avail a Quiet Room space to Registrants as needed. Nursing, PT/OT/Speech, and care management staff may utilize this space to ensure privacy in communications with Registrants. 
 
Quiet Room:
· Quiet Room must be available for Registrant access at all times. Registrants do not need to ask permission to use the Quiet Room area. 
· Registrants may use the Quiet Room for private dining as desired.
· Quiet Room may be used for de-escalation purposes if a Registrant is having emotional or behavioral issues that may impact other Registrants, or if they are requesting alone time. 
· PT/OT/Speech, care managers, social work, and other referred providers may use this room for interviewing and treatment to ensure the privacy of Registrants. 
· Registrants may use the Quiet Room for phone calls and visitors to support privacy of conversation and respect other registrant’s privacy. 

Isolation Room:
· In incidences where a Registrant has failed an entrance screen and requires a COVID 19 test, the Quiet Room will be temporarily used as an Isolation Room. 
· Isolation Room may be shared if more than one Registrant has tested positive for COVID 19 while awaiting transport home. 
· Staff must don and doff PPE in accordance with Isolation Room procedures including protective eye wear, gown, mask, and gloves.
· Once Isolation Room has been contaminated it must be fogged and completely disinfected prior to subsequent use.
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