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Policy and Procedure
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Visitors
Policy #: 
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Department:

Golden Days




Policy: In compliance with the HCBS Setting Rule, registrants may have visitors in program at any time. Visitors must pass screening for COVID 19 before entrance into program area. Unvaccinated visitors must maintain 6 foot social distance. In the event of a state of emergency or executive order, visitation may be suspended.
Procedure:
· Families, caregivers, care managers and coordinators are welcome to visit during program hours. Regular visits for entertainment and religious programming will be scheduled monthly.

· Visitors must stop at the front desk and pass a COVID screen and temperature check. If visitor fails screen, they will be asked to reschedule their visit, or arrangements for video chat will be made.

· All visitors (regardless of vaccination status) must wear a mask. 

· Unvaccinated visitors are to wear a mask AND maintain 6 foot social distance. Unvaccinated visitors may only meet in the Quiet Room.
· If there arises a need for supervised visits, special arrangements with the Director can be made.
· Case managers and service coordinators may meet with their clients during their scheduled days at Golden Days. Quiet Room should be utilized for conversations to respect Registrant’s privacy.

· If a potential registrant, family member, care giver, case manager, or community member would like to tour the program, they may call and make arrangements with the Director. 
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