Golden Days Adult Day Health Care

Policies and Procedures

Subject:  Bill of Rights
Policy Number: GD.107
Department:  Golden Days 
Policy:  It is the policy of Golden Days to ensure that all registrants are afforded their right to a dignified existence, individuality, respect, consideration, privacy in treatment and care for personal needs, and access to communication with persons and services within the facility, the community, social services, and other outside agencies. All Golden Days policies and procedures will support registrant autonomy and reflect person centered care as defined in the HCBS settings rule.
Responsibility:  All Golden Days Staff. It is the Director’s responsibility to ensure compliance by fostering a culture of respect and dignity throughout all levels of service provision and programming. 

Procedure: 
1. Each registrant’s rights, as outlined on the attached form, will be reviewed with the registrant or responsible party prior to admission into the program and again as needed
2. Each registrant will be assured that confidentiality of medical and personal information shall be maintained.  Written consent for disclosure to the appropriate individuals shall be required at the time of admission to the program and updated as needed
3. Each registrant has the right to privacy in treatment or medical conversations
4. Each registrant has the right to respect in communication with staff and other registrants. Registrants have the right to be addressed by their preferred name and preferred pronouns.

5. Each registrant has the right to voice grievances about care or treatment without discrimination or reprisal and to be instructed in Golden Days complaint procedure 

6. Each registrant is to be protected from abuse 

7. Each registrant has the right to participate, and invite individuals of their choosing to participate, in the development of his/her plan of care

8. Each registrant has the freedom to decide whether or not to participate in any given activity and control their own activity schedule. Alternate activities are always available
9. Each registrant has the right to determine their preferred pick up/drop off times and transportation providers to and from program
10. Each registrant has the right to access food and drink throughout the day
Golden Days Adult Day Health Care

Registrant Bill of Rights

Registrant Name:______________________________________

The right to exercise his or her rights and religious liberties as a registrant, citizen of the United States 
The right to be addressed by preferred name and pronoun
The right to respect in all communications with staff and registrant
The right be free of interference, coercion, discrimination, and reprisal from the program in exercising his or her rights

The right to be free from verbal, sexual, mental, or physical abuse, corporal punishment and involuntary seclusion

The right to access all records pertaining to him or herself (excluding weekends and holidays) with 2 days advance notice

The right to be fully informed in language that he or she can understand

The right to be fully informed in advance about care and treatment and any changes in the care or treatment that may affect their well being

The right to refuse treatment, experimental research, and participation in any activity
The right to have visitors in program
The right to formulate advance directives

The right to services available in the facility and the charges for those services 

The right to confidentiality of records
The right to voice grievances without fear of reprisal and have prompt efforts from the facility to resolve grievances

The right to examine the results of the most recent survey

The right to contact and receive information from agencies acting as client advocates

The right to privacy in communication 
The right to admission and discharge 
The right to participate, and invite individuals of their choosing to participate, in the development of his/her plan of care
The right to decide whether or not to participate in any given activity and control their own activity schedule. 
The right to determine their preferred pick up/drop off times and transportation providers to and from program
The right to access food and drink throughout the day

New York State Department of Health Complaint Investigation Unit: NYS Hotline

161 Delaware Ave.

Delmar, NY 12054

1-888-201-4563
nhintake@health.state.ny.us
_____________________________________________
_______________

Registrant or Representative





Date

_____________________________________________
________________

Golden Days Representative
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