THE KNOLLS ADULT DAY PROGRAM
Registrants Bill of Rights

Each registrant has the right to:

1. Privacy and confidentiality of all records pertaining to the registrant’s care, except as
otherwise provided by law, third party payment or as requested by the registrants.

2. Quality service without discrimination. “Federal and State Laws prohibit this facility
from denying admission to anyone because of race, creed, color, age, blindness, gender,
sexual preference, national origin, marital status, disability, source of payment,
sponsorship in admission or retention and care of registrants.”

3. Be free from psychological and physical abuse.

4. Voice grievances and suggestions and recommend change to agency staff without
adversely affecting service.

5. Refuse treatment to the extent permitted by law and to be informed of the possible
medical consequences of his/her action.

6. Freedom of choice with regards to what activities he/she participates in.

7. Participation in the development of his/her plan of care as well as ongoing involvement in
plan of care decisions and revisions.

8. Privacy to the extent consistent with providing optimal health services. This shall not rule
out disclosure of information regarding his/her care to appropriate health care personnel

9. Receive information regarding the program’s rules and regulations that pertain to him/her
as a registrant.

10. Complete, current information from his/her nurse concerning his/her nursing diagnosis,
treatment/nursing care plan, medications and outcomes in terms he/ she can be
reasonably expected to understand, and to receive information from other health
professionals concerning his/her diagnosis or treatment from their respective fields of
expertise. When it is not advisable to give such information to him/her, the information
shall be made available to an appropriate person on the registrant’s behalf.





