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You have reached the Bureau Mail Box for the Division of Hospitals and Diagnostic and Treatment Centers. Questions can be submitted using the form below. Please select from the subjects found in the drop-down list. Your question may be directed to other offices within the Department of Health or to another State agency if the subject does not pertain to this Division. If you have multiple questions which relate to different subjects, please submit each separately. You will receive a quicker response.



  
  
  



              
                          Before Filing a Complaint

              

      
            
    
    
            
      Subject List:
  
  
  - Select -
Adult Care Facilities, Adult homes, Assisted Living Inquiries
Addiction Services and Support (OASAS) Office of
Billing Fraud, Medicaid & Nursing Home Patient Abuse and Neglect, Immigration Fraud
Birth and Death Certificates (Requests for)
Cancer Registry & Reporting
Complaint about Individual Private Physician Office
Complaint about other Medical Professions
Complaint or Confirm licensee (Office of Professions) That is NOT a physician
Complaints about Patient Care in Hospitals or Diagnostic & Treatment Centers (Clinics)
Credential Inquiries
Domestic Violence Prevention and Guidance
Discharges (Inpatient), ER or Ambulatory Surgery Visits Inquiries
Electronic Plan of Corrections (ePOC)
FOIL (Freedom of Information Law) Request or Records Access
Funeral Homes/Funeral Directing Inquiries
Flu Masks and Shots (Questions and Concerns about)
General Inquiries
Graduate Medical Education Inquiries
Health Care Reform Act (HCRA-NYS) Inquiries
Health Data (Formal Request for)
Hospice, Home Care, In-home Visiting Nurse & Home services (Questions and Concerns)
Human Trafficking
Infection Control or Community Outbreak Inquiries
Immunization and Vaccines (Questions about)
Licensing & Services of Hospitals, Diagnostic & Treatment Centers (Clinics) & Nursing Homes (Art. 28)
Maternity, Women, Infant & Adolescent Health Inquiries
Measles (For Comments & Questions)
Medical Records from Closed Hospitals (Request for)
Medical Residency (Status of)
Mental Health (Office of)
Narcotic Enforcement/Controlled Substances
Nursing Home & Adult Day Care Complaint
Nursing Homes Inquiries
NYS Donate Life Organ, Eye and Tissue Registry
NYPORTS (New York Patient Occurrence Reporting Tracking System)
Office Based Surgery Inquiries
Opioid Prevention – Naloxone Inquiries
Patient Rights publications
Paying for Health Care in a Managed Care Plan
Paying Hospital Bills (For Help) or Charity Care
Poison Control Centers-New York Regional (For Questions and concerns)
Press Inquiries
Private Practice of Physicians
Professional Licensing and Limited Permits
Professional Discipline (Office of) NYS Department of Education
Professions (Other Medical) Scope of Practice Inquiries (NPs, RN, LPNs, Clinic Nurse Specialists, Surgical Techs)
Sharps Disposal (Community & Individual) & Regulated Medical Waste Disposal
Surprise Bills Law
Suicide & Self Harm Crisis Communication Hotlines, Prevention & Data
Veterans’ Complaints
Vital Records Customer Service
Wadsworth Laboratories Inquiries




  
  
      
      Before filing a complaint, concern or inquiry, please first review and select from the subject drop-down list to see if your question or concern can be directed to other offices within the Department of Health or to another State agency. If you have multiple questions which relate to different subjects, you can submit each separately. You will receive a quicker response. If, after reviewing the list, you still would like to file a complaint, click on the direct link to the electronic Facility Complaint Form.
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      Please enter your First and Last Name:
  
  
  

  
  
  


      Please enter your email address:
  
  
  

  
  
  




      Please confirm your email address:
  
  
  

  
  
      
      Confirm your email address


    

  






      Attachment:
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      Please zip multiple files and submit as one attachment.
  Upload requirements	One file only.
	10 MB limit.
	Allowed types: pdf, doc, docx, zip, rar.
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