
 
 
 
MEDICAID MANAGEMENT INFORMATION SYSTEM (MMIS) Request For 
Information (RFI) 
 
Description: 
 
The NYS Department of Health/ Office of Health Insurance Programs (DOH) is issuing a 
Request for Information (RFI) on its website to obtain information prior to the anticipated 
development of a Request for Proposal (RFP) for a Medicaid Management Information 
System.  
 
As further described in the RFI, DOH will be looking to gather a range of information 
from entities, capable of processing at least a million health claims or transactions on an 
annual basis, including but not limited to:  
 

• Ideas on current and new approaches to claims management and payment; 
• The efficacy of current and new technologies for supporting health claims 

processing; 
• Technologies and tools available for monitoring service usage patterns,  and 

controlling fraud, waste  and abuse;   
• Advantages and disadvantages of utilizing existing State-owned software;  
• RFP strategies that will likely encourage the widest possible competitive field; 

and 
• Contract issues including contract length, and terms and conditions.   

 
The RFI will also provide entities that choose to respond in writing to the RFI with an 
opportunity to meet with DOH staff, as further detailed in the RFI, in order to clarify the 
written material submitted.  Such meetings will be held during the months of October and 
November, 2008.  Among other items, the RFI will identify the manner in which written 
responses to the RFI should be submitted to DOH and the requirements for scheduling a 
meeting with DOH staff for those entities who have responded to the RFI and wish to 
request a meeting.  
 
For further information regarding this RFI, e-mail a request to the Contact below. 
 
An electronic copy of the MMIS RFI will be available for download at 
http://www.nyhealth.gov/funding/rfi/ on September 24, 2008. 
 
 
Due Date for Responses to the MMIS RFI:  10/15/2008 no later than 3 pm 
 
          Location:  Final RFI responses from all  
       interested vendors should be sent by  email to  
       hxs09@health.state.ny.us. 



   
            Contact:   Henry Stone, Director Bureau of Admin 
Support,/DOS/OHIP 
        NYS Department of Health 
                                                    800 N. Pearl Street, Albany, NY 
                                                    hxs09@health.state.ny.us 
 
    
 


