
EDRS_UC_062_Sign_Case_from_Queue Activity Diagram

Select option to 'Sign 
Case from Queue'

START HERE

Select a Case 
from the list

Review case for signing the 
'Personal Information Section'

Select reason(s) and/or enter 
explanation for declining to sign the case

EXIT

Display list of cases that are 'Ready to be 
Signed' or 'Ready to be Signed with exceptions'

Display the 
selected case

Display options - 'Sign', 'Decline to 
Sign', 'Edit Data' and 'Exit'

Invoke Signature capture and 
authentication mechanism

Set status of 'Personal Information 
Section' on the case to 'Signed'

Update event 
log

EXIT

Display reasons to 
'Decline to Sign' the case

Save reason(s) with 
explanation to decline to sign

Set status of Personal Information 
Section to - 'Decline to Sign'

Notify the person who 
created the record

Update event 
log

EXIT

Invoke Use Case 
'EDRS_UC_065_Update_a_Case - FH'

EXIT

[ Sign ]

[ Decline to sign ]

[ Edit data ]

[ Exit ]

SystemActor


