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Helpline Service Jan Feb Total

EPIC Calls

Participant Calls 37,335 23,256 60,591

Provider Calls 8,802 3,340 12,142

Total Calls Received 46,137 26,596 72,733

Average Time per Call Participant 4 min 34 sec 4 min 12 sec
Average Time per Call Provider 2 min 59 sec 3 min 17 sec

NYPS Calls Total

Member Calls 473 348 821

Provider Calls 168 213 381

Total Calls Received 641 561 1,202

Total Received (ALL) 46,778 27,157 73,935

Average Time per Call Participant 2 min 29 sec 2 min 44 sec
Average Time per Call Provider 1 min 25 sec 1 min 8 sec
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