Attachment 7




      Cost Proposal/Official Bid Form
New York State Smokers’ Quitline

RFP#15598
Instructions
All costs associated with the requirements and deliverables specified in the RFP (all inclusive) must be included in the total costs per deliverable in the proposal.  No additional reimbursements will be made. Refer to the RFP Section C. Detailed Specifications for specific details on all project deliverables. The individual costs for each item in each deliverable must be listed in the table.  The Cost Proposal/Official Bid Form is provided in Word format as a separate attachment on the website.  

The quantities listed are only estimates and are based upon historic numbers for one (1) year. There is no guarantee of actual quantities. The actual numbers may be higher or lower.  NYS DOH payment will be based upon actual quantities only. 
All costs should be bid to the penny.  Example:  $2.12.

Bidders should include the following in addition to all items found in each Deliverable in Section C. Detailed Specifications in completing the Cost Proposal/Official Bid.
Deliverable 1: 

Price per call for the types of calls and client services provided as described in this RFP for the Quitline and Quitsite;
· Incoming calls costs are defined as any completed call that comes into the call center system (this does not include hang-ups, dropped calls, and calls for not applicable services)

· Outgoing calls costs include staff calls to clients who are referred to the Quitline, requested NRT on-line, or request a coaching call (this does not include outgoing calls under call back calls as defined under Basic Quitline enrollment service costs below)

· Basic Quitline enrollment service costs include:

· callers who receive intake, screening for cessation medication and financial need, and up to 30 minutes of coaching and are sent NRT. There will be one (1) call back within seven (7) days to confirm delivery of tobacco cessation medication and review appropriate usage. Also, as appropriate, there will be one (1) call back within seven (7) days of the chosen quit date to assess progress, offer support and advice, and assess effective use of cessation medication. 
· callers who receive intake, screening for cessation medication and financial need, and up to 30 minutes of coaching and are NOT sent NRT.

· clients who requested NRT and cessation coaching on the nysmokefree.com website. There will be one (1) call back within seven (7) days to confirm delivery of tobacco cessation medication and review appropriate usage. Also, as appropriate, there will be one (1) call back within seven (7) days of the chosen quit date to assess progress, offer support and advice, and assess effective use of cessation medication. 

· For callers incarcerated in NYS Department of Corrections facilities, costs include establishing a dedicated collect call phone number for contacting the Quitline and each caller is provided basic Quitline services, as appropriate. 

· Relapse prevention costs, for tobacco users who have already quit, include the Quitline  coach providing reactive relapse prevention coaching based on a research-based protocol developed by the successful bidder and approved by the Department.
· The cost of storing and mailing cessation medication (bidders should not include, in the financial proposal or the price per call, costs of cessation medications which will be purchased under a separate contract); 

· Costs for generating data and reports and costs for developing and implementing a Quality Improvement Plan.

Deliverable 2: 

All costs for Deliverable 2 including the development and maintenance of the NYS Smokers’ Quitsite Website.

 Deliverable 3: 

Costs for Deliverable 3 include the development and implementation of a marketing plan and a public relations plan.

Deliverable 4: 
All costs for Deliverable 4 including the Cost of developing, producing/printing and storing the informational materials. Do not include costs for the shipping of the informational materials for Deliverable 4 as reimbursement for this shipping will be based on actual costs incurred per shipment and will be paid as a pass through.  

Deliverable 5: 
All costs for Deliverable 5 are to be included in the hourly rates for Level 1 and Level 2 staff for conducting research and evaluation. The estimated number of yearly hours for Level 1 are 270 and the estimated number of yearly hours for Level 2 are 300. These numbers are estimates only and are not guaranteed.  Actual number of hours may be higher or lower.
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	Program Deliverable 1: 
Statewide Tobacco Cessation 
Quitline
	
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	
	Type and volume of Calls
	Cost per Call
	Cost per Call
	Cost per Call
	Cost per Call
	Cost per Call

	Incoming calls

Based on 185,000 calls per year*
	185,000
	$ __.__ 
	$ __.__
	$ __.__
	$ __.__
	$ __.__

	Outgoing calls

Includes responses to referrals and Quitsite inquiries; based on 12,000 referrals per year*
	12,000
	$ __.__
	$ __.__
	$ __.__
	$ __.__
	$ __.__

	
	Type and volume of client enrollment
	Cost per Enrollment
	Cost per Enrollment
	Cost per Enrollment
	Cost per Enrollment
	Cost per Enrollment

	Basic Quitline Service

Includes callers with no or insufficient health insurance, Medicaid or private health insurance and Department of Corrections (DOCs) clients; based on 78,000 persons per year*
	Client with NRT (about 46% or 35,880 clients) 
	$ __.__
	$ __.__
	$ __.__
	$ __.__
	$ __.__

	
	Client without NRT (about 4% or 3,120 clients)
	$ __.__
	$ __.__
	$ __.__
	$ __.__
	$ __.__

	
	On-Line NRT Client (about 48% or 37,440 clients)
	$ __.__
	$ __.__
	$ __.__
	$ __.__
	$ __.__

	
	DOCs Client with NRT (about 2% or 1,560 clients)
	$ __.__
	$ __.__
	$ __.__
	$ __.__
	$ __.__

	Tobacco users who already quit (relapse prevention); based on 14,000 callers per year*
	 Clients who receive NRT (about 24% or 3,400 clients)
	$ __.__  
	$ __.__
	$ __.__
	$ __.__
	$ __.__

	
	Clients without NRT (about 76% or 10,600 clients)
	$ __.__
	$ __.__
	$ __.__
	$ __.__
	$ __.__

	
	Cessation Medication  Fulfillment
	Cost per shipment
	Cost per shipment
	Cost per shipment
	Cost per shipment
	Cost per shipment

	Cost per shipment (based on approximately 78,280 annual NRT shipments and informational materials, if applicable)
	78,280 shipments
	$ __.__
	$ __.__
	$ __.__
	$ __.__
	$ __.__


* The quantities listed are only estimates and based upon the historic numbers for one (1) year. There is no guarantee of actual quantities. The actual numbers may be higher or lower.  NYS DOH payment will be based upon actual completed calls, actual enrollees and actual shipments. All contract Deliverable 1 items listed in Section C. Detailed Specifications, 1. Scope of Work, Deliverable 1 should be considered when establishing the bid.
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	Program Deliverable 2:  
New York State Smokers’ Quitsite **
	Year 1
Total
	Year 2
Total
	Year 3
Total
	Year 4
Total
	Year 5
Total

	Annual Cost Deliverable 2 

 (to be paid as monthly fee)
	$ _________

	$ _________
	$ ________
	$ _________
	$ _________


                   **The annual NYS Smoker’s Quitsite Deliverable 2 total will be divided into 12 equal monthly payments, and will be dependent on 
                     receipt of all required reports and materials.
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	Program Deliverable 3:   Communications: Marketing/Promotion and Public Relations 
	Year 1
Total
	Year 2
Total
	Year 3
Total
	Year 4
Total
	Year 5
Total

	Marketing/Promotion***


	$__________
	$__________
	$__________
	$__________
	$__________

	Public Relations***
	$__________
	$__________
	$__________
	$__________
	$__________


                        ***The annual Marketing and Public Relations total will be divided into 12 monthly equal payments, and payments will be dependent 
                           on receipt of all deliverables, required reports and materials.
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	Program Deliverable 4:  Informational Material Development and Fulfillment Services****


	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Material Development (based on estimated new one (1) glossy trifold brochure and five (5)flat fold one page fact sheets  developed annually)
	Cost per item
	Cost per item
	Cost per item
	Cost per item
	Cost per item 

	
	$_______


	$_______


	$_______


	$_______


	$_______




                **** Quantities are estimated.  Actual quantities may be higher or lower.  Deliverable 4 payment will be based on actual number of items 
                         produced, multiplied by the cost per item.  Printing and Shipping will be reimbursed based on actual cost with no markup as a pass
                         through.
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	Program Deliverable 5: 

Research and Evaluation
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	*****Level 1 Staff:

Staff Types: Medical Director, Principle Investigator, Quitline Directors, Managers, or others with similar responsibilities 


	Hourly Rate

 $______
	Hourly Rate

 $______
	Hourly Rate

 $______
	Hourly Rate

 $______
	Hourly Rate

 $______

	
	
	
	
	
	

	*****Level 2 Staff:

Staff Types: IT, data, Quitline call center staff, or others with similar responsibilities


	Hourly Rate

 $______
	Hourly Rate

 $______
	Hourly Rate

 $______
	Hourly Rate

 $______
	Hourly Rate

 $______

	
	
	
	
	
	


 *****The estimated yearly number of hours for Level 1 Staff is 270 hours.  The estimated yearly number of hours for Level 2 Staff is 300   hours. The quantities listed are only estimates and based upon the historic numbers for one (1) year. There is no guarantee of actual quantities. The
actual numbers may be higher or lower.  
Cost Proposal/Official Bid Form - Page 6 of 6
PAGE  
7

