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The Early Intervention Program Monitoring, Reporting, and 
Scheduling System 

(P AMS/P ALS) 

General Discussion 

The P AMSIP ALS system is a combined DOH/Contractor (IPRO) tool providing the 
following functions: 

1. Scheduling of Quality Improvement Monitoring Reviews of Municipalities 
and Agency/Individual Providers of Early Intervention Services. 

2. Tracking oftimeline-based events important to the scheduling and 
performance of a monitoring review. 

3. Electronic generation of various assessment tools and surveys needed to 
conduct a monitoring review. 

4. Transfer of visit information and status between the master (P AMS) site and 
laptop-based, autonomous, sites (PALS) for the purpose of conducting 
reviews. 

5. Automatic updating ofthe PALS laptops to reflect changes in staff and 
surveys. 

6. Electronic storage and archiving ofthe assessment tools and survey data used 
during the monitoring review. 

7. Automatic generation of various printable reports based on data accumulated 
by the assessment tools and surveys used during the monitoring. 

8. Synchronization ofthe PAMS and DOH Provider databases on a periodic 
basis. 

To perform the above functions, the PAMS/PALS system is comprised oftwo main 
modules, containing various sub-modules, described as follows. 

Job Control Language (JCL) 
The P AMSIP ALS system does not use any batch processes. JCL is not required. 

The Provider Assessment Master Site (PAMS) 
All scheduling, archiving, synchronization, and reporting services are contained in the 
P AMS. Accessible via the Internet, the P AMS allows DOH and Contractor personnel 
secure access to: 

1. Upload DOH provided child and provider information on a periodic basis. 
2. Schedule and approve monitoring reviews. 
3. Assign staff to each review. 
4. Link a predefined list of children to be monitored with each review. Users 

may also add non predefined children to a review. 
5. Track predefined and custom events linked to each review and assigned 

reviewer. 
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6. Provide a personal calendar for each reviewer to track events assigned to 
them. 

7. Store and retrieve the various assessment tools and surveys used during the 
course of a review. 

8. Allow dissemination of the various assessment tools and surveys to multiple 
PALS laptops (described below) to support multiple reviewers at each visit. 

9. Allow controlled modification of completed assessment tools and surveys. 
10. Allow for providers to complete their surveys on-line. 
11. Automatically grade each review based on data input by the assessment tools 

and surveys and produce printable draft monitoring reports and corrective 
action plans. 

12. Allow modification of the final report prior to generation. Final reports may 
be versioned to track changes in the generation of the final report. 

13. Provide various printable management reports. 
14. Produce a calculated worksheet to verify the final report calculations. 

The Provider Assessment Laptop Site (PALS) 
The PALS is a laptop based portable web site capable ofthe following functions: 

1. Establishing contact with the P AMS via the Internet to download provider 
data and the most recent assessment tools and surveys. 

2. Automatically checking for updated staff and survey changes when 
connecting to P AMS. 

3. Completion of the assessment tools and surveys electronically while 
disconnected from the P AMS. 

4. Backing-up of assessment tools and surveys onto portable media (floppy disc 
or equivalent). 

5. Uploading of completed assessment tools and surveys to the P AMS. 
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P AMS/P ALS Block Diagram 
The following block diagram shows a visual representation ofthe PAMS/PALS system: 

PALS 
laptop 

RSA 
server ~ 

DOH 
Acoess 

Firewall 

Database 
Selv&r 

Provider 
Access 

As displayed above, the P AMS will be hosted on the Internet. DOH personnel and IPRO 
staff off site will access the PAMS over the Internet. Logon for DOH/IPRO personnel 
will be controlled using a token-based (RSA) scheme over a 128bit SSL connection. 
Providers and Municipalities will be provided with a randomly generated user name and 
password to access their individual surveys over a 128bit SSL connection. 
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Functional Description 

ThePAMS 
The P AMS functionality is encompassed in the following sub-modules: 

1. Scheduler. 
2. Tools and Survey Engine. 

Synchronization Engine. 
4. Final Report Engine. 
5. Management Report Engine. 

The Scheduler 
The Scheduler module provides the following functions: 

1. Synchronization of DOH and P AMS/P ALS Provider/Municipality 
information. 

2. Segregation of Provider/Municipalities by group for scheduling purposes. 
3. Creation, approval, and archiving of schedules by group. 
4. Assignment of multiple Providers\Municipalities to a specific visit. 
5. Assignment of multiple events (predefined and custom) to a specific visit. 
6. Assignment of multiple staffto a specific visit. 
7. Assignment of multiple children to a specific provider. 
8. Tracking of events by assigned staff. 
9. Limiting access and modification of schedules based on a user's level of 

access. 

Schedule Hierarchy 
The following diagram displays the Schedule Hierarchy 

Schedule Hierarchy 

Provider Groups/Regions 

Schedules 

Visits 
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The Schedule Hierarchy works as follows: 

1. NY State is divided into one or more pre-defined regions/groups, to which 
providers and municipalities are assigned. 

2. Each group may contain one or more schedules. 
3. Each schedule may contain one or more visits. 
4. Each visit may contain one or more providers. 
5. Each visit may have one or more staff assigned to it. 
6. Each provider may have one or more events assigned to it. 
7. Each provider may have one or more children assigned to it. 
8. Events and reviewers will be associated with one another so that each 

reviewer will know the events assigned to them. 

Scheduler Interface 
The first screen a user will see when attempting to access the P AMS is the logon screen, 
shown below: 

i flit (Ill ~ FQYOOtes loois tJot> . ! ill' i 
1:-c ·· - •: .. ~ - ,~j~_;ii~:--r;--~- ,; f~ ~-~- ~- -; ·. ; . : ·i!) :: · -- . --~ --~-~:~:-:-..~- --- ---~-~--:.~---- ------- - ____ "_· ··· 1~ 

, ...... ,~~---~~~-----------~~-~~--~~:...:: -~-L~ : j 

~~~-~:hh~J!$~~?~~~> 
~;,~~~~-; 

Please Log in. 
If you an a Provkler or Munlc paUty, 
leave the RSA Token fteld blank. 

Users will enter their user name, password, and RAS token number to log on to the 
system. Once the system successfully authenticates the user, it will redirect the user to the 
appropriate main page and display only those items the user is allowed to access, based 
on their user rights. 

5 

~I 



After a successful logon, the IPRO Staff and DOH Personnel will see the following 
screen: 

Welcome to PAMS, Joe 

• P AMS opens for testi!lg 
• P AMS development team awarded programmmg Excellence Award of the 

Century 

• Bakesale on Wednesday 
• Limbo contest on Friday 

The Staff main page will consist of current news items and provide links to the following 
areas: 

1. Visit Schedules - Area where schedules are maintained. 
2. My Schedule- Area where users can view events assigned to them. (Health 

Department staff will not be able to use this function or see this link.) 
3. Reports- Area where users can display the various assessment tools, surveys, 

and reports (final and management). 

6 



4. After a successful logon, Providers and Municipalities will see the fo11owing 
screen: 

tell ~ FtyO!tes Iools !;:!elp 
---·---- - -- ---- ¥• · -· ~. ~ ··------- "·-·---·-- ... ........ . ..... ,..~., ·· ·-·-- -·---- ·- ·· ··~- ----------- --·- · -----· - -- - ·--------- ----

~liD • @) ~ 1 _ _!~~~- -[!.iF_~t.~ ---~~---~J~ .. -~-~ ~-~---- ----····- ·------- I 
... ~Go~-: 

Welcome to PAMS 

Provider News 
• Provider P AMS opens for testing 
• Provider P AMS development team awarded programming 

Excellence Award of the Century 

• Provider Bake sale on Wednesday 
• Provider Limbo contest on Friday 

cr ; 

The Municipality/Provider main page will consist of news/informational items and a link 
to an area where they can complete their surveys. 
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Create/Select Schedule Screen 
Clicking on Visit Schedules will present the user with the following screen: 
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From this screen, authorized users can perform the following: 

I. Create a new schedule. 
2. View an existing schedule. 

n... Fn Sal 
~ 3 

li 10 
II 

I"'• 
18 11 

23 2~ 

)0 ll 

3. Change the status of a schedule (Pending, Approved, Active, or Inactive). 

Schedule status is defined as follows: 

I. Pending - Any incomplete schedule or schedule awaiting DOH Approval. All 
newly created schedules will default to this type. 

2. Approved - Any schedule that has been approved by DOH. Once a schedule 
is approved, the system assumes that it is always approved. (Individual events 
can be added to supplement schedules.) 

3. Active - Any approved schedule that is currently being used. Schedules must 
be made active before they can be downloaded by PALS. 
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4. Inactive- Any approved schedule that is no longer being used. Once a 
schedule is made inactive, it will no longer be available for downloading to 
PALS. 

Scheduled visits will appear on the calendar portion of the screen. Clicking on the name 
of the visit will take the user to the Select Provider screen. The user may also navigate to 
the Select Provider screen by clicking the Visit Info button. The calendar portion of the 
screen will span one or more months, based on the dates of scheduled visits. 

Select Provider 
The Select Provider screen is displayed as follows: 

a,t !New York 

... fi 0001-6788 

..... f2 
Seve Address 

3 
_., .r.- r---· 
ENrMK r 

HerbertG Birch S~~---·----·-·-

~
Advanced Profession~-Res;~-;ces 

l 
A Step Ahead Therapy Services. LLC 
Bilingual Communication Services. Inc. ~ 

li'.i0one · -----.- ··-------------· ·----------------------- -- ---- · · --· ------··-·---------··-·rr-r- li!lixOIWl"..--------------.:;. 

From this screen, the user can perform the following: 

1. Create a new visit. 
2. Select and modify an existing visit. 
3. Assign one or more providers/municipalities to the visit. 

Providers are grouped into two lists, defined as follows: 

1. Providers for Assessment - Providers for whom a normal visit is to be 
scheduled. 
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2. Providers for Review - Providers for whom a revisit is to be scheduled. 

Providers within each group are ordered in accordance with predefined criteria (priority, 
date last seen, etc.). Providers already scheduled for visits will not be displayed. 

1 1• A '1 ~ -..;. tU'IOil l11t tn~rt F1q,riufrr .. ~ 1:1 

~ ~t: :lloot~I!d> 
i __ : HoI s-d\ ·-,p~ 4'1J11da {>• 
l A!» Iii~----

215 Severl:h Avenue New York 

All Providers j 

Close Visit I S 
-~-

a Stol(!Events J 

Information about selected providers will be displayed at the bottom of the screen. Users 
will be able to toggle between providers selected for the current visit, and all providers 
selected for the current schedule. The following buttons are located at the bottom of the 
screen: 

1. Save: Will save the current contents of the screen. 
2. Delete: Will delete the currently selected visit from the schedule. 
3. Cancel: Will return the user to the previous page without saving the contents. 
4. Reset: Will return the page to its last saved state. 
5. Close Visit: Will close the visit. A visit must be closed before it can be 

rescheduled. 
6. Select Staff/Events: Will take the user to the Select Staff screen. 
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Select Staff 
The Select Staff screen is displayed below: 

~~· A'l'lt ""1nru,uft lttl•IIM I brplmrt .. ~EJ 

~VIIb [ H Birch 

_,.,... r6-/1-1/2-00-2 ~~ 

Elld Olhl 16;12,'2002 

....... ~. 
~;;;,;,;;w.;;; req~~;ilravel -5/912002 
T ravel arre.nged- 5/9/2002 I Invitation letter to EIO- 5/9/2002 

llllllw- fPravider 

i Copy of invrtation to all counbes- 5/9/2002 
Swveys to parents- 5/9/2002 
Packet to subject- 5/9/2002 
Message to subject- 5/9/2002 
Confirmed address- 5/9/2002 
Phone call to subject- 5/9/2002 
Meeting room for IP revews - 5/9/2002 
Notification of time and place of r9V1ew- 5/21 /2002 
Responses tracked and data entered- 6/1/2002 
Responses to momtonng staff- 6/3/2002 
Monrtoring staff calls agency to confirm visrt- 6/4/2002 
Children's list to agency- 6/5/2002 
Children's list to IP- 6/8/2002 

;r="· 
tl 

-

~EWIII 

W,;-,;(J:c::p:-:-AL~S~--::6:-:;/1:;;2/2=00::::2-~~-----'-· ·- -- j ,'.· 
Compose and finish report- 6/14/2002 
Dreft report r9V1ewed- 6/16/2002 
Draft report to DOH - 6/18/2002 
DOH approves or returns report- 7/2/2002 
Draft report to subject- 7/9/2002 
PrDV1der draft report to rnuniopalities - 7/9/2002 
Cornments revrewed - 7/9/2002 
Revrse report- 8/12/2002 
DOH sends letter to subject- 8/12/2002 
CAP not acceptable- 8/12/2002 

From this screen, the user can perform the following: 

1. Select a visit type to specify the default events for a visit. 
2. Add and remove events from the event list. 
3. Add a custom event to the event list. 
4. Assign staff to the visit. 

Clicking Calculate will regenerate the event list based on the Start Date and Visit Type, 
and generate a list of staff not assigned to another visit on that date. 
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jMonnonng s. ton COlts ogency to contmn vrsrt- bf'VcUU< 
Children's list to ogency- 6{5/2002 
Children's list to IP- 6/8/2002 

Ewnl ..... r 
&.n~o.. f __ _ 

........ AI $ ... 

'C'huCiZSneod --­

Joe lpro 
Ashtsh Advoni 
RSAUser 
Steven TriMs 
Dtone Penllo 
Anne WOJCtechowsky 
Chris Clorke 
Mtkhoil Artemyev 
Cheryl Porrnoshwor 
Jonothon Goodwin 
Mork Ambrosius 
Worren Tucker 
Steven ColVin 

I 
Ellen Clork 
Bettye Fedor 

Md EVIIIlt j 

-

I
H,....op-e-:sc-,m-o-n ---- - -----·----­

Sus..nAstor 

i 
i 

~~~~- lrlo=-'--~·-----J 
··-----·- ··· _ ... --·------· --- .. ·-·· --------·--:r-:!iil~ntronet. --::;:; 

Users will be able to toggle between available staff and all staff. Staff may be moved 
between the "Available Staff' and "Assigned Staff' list boxes by selecting them and 
using the provided "<" and ">" buttons. The following buttons are located at the bottom 
ofthe screen: 

I. Save: Will save the current screen contents. 
2. Cancel: Will return the user to the previous screen without saving the contents. 
3. Reset: Will reset the screen to its last saved state. 
4. Provider Info: Will take the user to the "Provider Information" screen. 
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Provider Information 
The Provider Infom1ation page is displayed below: 

i :,• ! 
~--- -- · -~~-- - - ---~ - -- --- ~-- . ··--·---·-- - - ·- .... ·-· ... ~ .......... ..... 1 

" Modo f.':· i . . ·. fi!l • • .. 
. --......---~-~-------:: .. ._...== ··=· =--·-= .. -=·=·"='-===~=· 1- -=--~=· ~''·-=--~·?=- =-· --=-- ·=· = ·-=·-·=--= .. =--=--·~=~'-'=_, .. , '-' ·tria·: 

ftl~!!••!!;;;;;;;....;: .... -jl[f:J--·~-~~lltL::.': ... i!_;!:_:_,]--~--~--~~-~-'L-------

I Herbert G. Birch Se,:;;;ces. Inc. 

~ 

r;:Hc (New York) .. ... , 
Jms;;;.;ihAve-;;;-· 
lilnlllt 2 

p91h Floor 

I~·Yo;--· 

L ,........ .. I ----........ -... -.. ·-·--- .. ----

Priority 

:::J jLevel5 

Pllone 

1212-741-6522 

Fax 

!Millet Susan Lee 

Stale 

!NY 

Dale 018111h 

110001 -6788 

Get Uploaded Children I Sove Child l 

IAH .. 3{5{1998 

From this screen, the user will be able to perfom1 the following: 

1. Change provider information with regards to the visit. 
2. Assign child records to be reviewed during the visit. 
3. Modify the event list for the specific provider. 
4. View the events. 
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!AH- 3/5{1998 
CE - 9/29{1998 
GP - 3/6/1998 

c j JA- B/30/1999 
JR- 1/26/1998 
!LJ -4/20/2000 

I
ML - 1/23{1999 
PO -12/21{1998 
RB -7/31/1998 
RC • 6/22/1998 
SF · 1/18/1998 
SY • 7/8/1999 
TR- 1 0{12/1997 
TR - 2/18/1999 
YR.- 1 0/7 {1997 
ZZ1 • 11/4/2002 lw o - 11!4/2002 

- - - ·---------
~ 

~~--~--------_j 

Clicking Get Uploaded Children will retrieve a previously uploaded list of provider 
specific children from the database and display them in the "Available Children" list box. 
Additional children may be added by entering the initials and date of birth in the provided 
text boxes and clicking on Save Child. Child information may be changed by selecting 
the desired child, modifying the initials or data of birth, and clicking on Save Child. 
Children may be moved between the "Available Children" and "Assigned Children" list 
boxes by using selecting then and using the ">" and "<" buttons. 
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l
'L!I ~~JL....!~~JILf~~_j 

I
. Compose and tinrsh report- 6{14/2002 
Draft report rev1ewed - 6/16/2002 

1 Draft report to DOH - 6{16/2002 
DOH approves orreturns report- 712/2002 

)Draft report to subwct-7/9/2002 
j Provrder draft report to mumape.lities - 7/9/2002 
j Comments revrewed- 7/9/2002 

1 Revrse report- 8{12/2002 
j DOH sends letter to subjed- 8/12/2002 
CAP not o.ccepto.ble - 8/12/2002 

Delete Event J 

,---- - ·- --·-·---·---
1 

~··~-·-----·~---

Clicking on Provider Info will take the user to the main "Provider Information" screen, 
where the user can change the default provider information. 
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Herbert G. Birch Services. Inc. 

POCfMIII:: 

Prlor1ty: 

I Level2 ::J 
Lalit Seen: 

Streat2: 

jl 9th Floor 

State: 

NY 

lip 

jlOOOl -6788 

Sta« Reqla"ed ..:J 
rr~Locollrt.ronet .,;, 

Clicking on View Events will take the user to the View Provider Events screen. 
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View Provider Events 
The View Provider Events screen is displayed below. 

I Easter Seals New York i] Refresh 

• 

liY ____ ····-·----···---- ---·---· .. .. ... . 
Local Intranet 

This screen will allow the user to view the status of all events with respect to a specific 
provider encounter. Events which are still pending will be displayed in the Open list. 
Events that have been completed will be displayed in the Closed list. A dropdown list at 
the top of the screen will allow the user to cycle through the providers assigned to a 
specific visit. Clicking on an event will display the Event Information screen. 
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Event Information Screen 
The Event Infom1ation screen is displayed below: 

Events I Confirm visit 

Oose Event j""Note: Once an event is dosed if is read onty. 

« Back I Save I 
, -· -- --··---- - --··-·-·-- -····· ............ ·-· ............... · - -· ·-- r---

1 . ....i 

The Event Information screen allows the user to save comments about a specific event. 
Clicking Save will save the comments without closing the event. Clicking Close Event 
will save the comments and close the event. 
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My Schedule 
The purpose of the My Schedule section is to allow individual IPRO staff to track and 
perform events associated with scheduled visits. The My Schedule main page is 
displayed below: 

F1"0'11 Iools ~ 
' ' ..... --·~··· -·. - '-· .. 

j . _l}l __ ~_:J~~ttl __ ~~4\IOr~ <&Meda_ ~ :_~_. a ·~ - .l;;;J ·- ~-···-·~--·-- .. --- --------·-·-.----····-·--··-· - --4 
... ~~I •J 

rr=--=-~=iir='---'-''--=....,-r====~-----~--~--~· · ...-..;· ··-· ··· ·--··- c- ··-

se buttons and llnl<s OIOw you to more defiM 
your rterft~ee and your caler.:J"' view . 

7 

21 

28 

5 

15 

22 

29 

(( 

Mon T~ 

2 

16 

23 

30 

Fn 
5 

10 11 

17 IB Ill 20 

24 25 18 11 

2 

liJ-------·-·-··-----· ------· - - ·····-······· -- ·-· --·· -----··· ··----------····· ---- ·----·--- -- :-rr- !lttocalntr_enet ___ -:1. 

On entrance, the page will default to the currently logged in user. However, authorized 
users can select other calendars by use of a pull down. By cycling through the months, 
the user will see "Events Scheduled" for days on which events are scheduled. Clicking on 
any of the links will display the Daily Events screen. 
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Daily Events 
The Daily Events screen is displayed below: 

i fllr tdt ~ f li Ito*> 

I - . " il ,.;P - ___ F~~~·=Moda===~=~·=~·="-...·=1!!1=····=·=-=· ======~=~~··=-·~·~c.=-;···~~-- --··· 
tio l 

r.--__;;=-,r----,.------'~~~~-~~~~~~~~~~- -----·· -

l~~~l~~~L~~J 

• Delaware Countv Public Heath Nursing Service 
~~au~•~~n.~~u 

• Gr on. N.aoeyE 
o~-.~~~~.u~~aa 

• Homer. Gene W 
0 

:i] Refresh I 

ill' il 
I 
I 

:.I 

On this screen, the user will see events that are scheduled for that day. Events that are 
between their Notice Date and their Due Date will be signified by a black bullet. Events 
that are between their Due Date and their NL T Date will have a yellow bullet. Events that 
are past their NLT date will have a red bullet. Users will also be able to filter events by 
date and Event Type. Clicking on any of the events will display the Event Information 
screen for that event. 
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Event Information 
The Event Information screen is displayed below. 

I
• fJe ~dt YJew FfYO'tes Iools t:teJp 

~~Back . • ~ @')_ @_J~~ -[ij-~~~- --:~~---~ ~- ~~- ~--~ -~-~--- -- .... -·-· .. ---- - .. ... --
l ~- I .... 3-~~~_::: .-.. ··-··· ·"-· --·I=-~ 5stmMr II l!IIHI!l£ 

l Review self assessment- Circle of Fnends- Gl Sl Vl 

Oose Evant j "'Hote:Once closed, a task is reiJd onty !lnd cilflllOt be edited. 

< < Back I save 
""fi)"Done--. _ _ _____ _____ _____ ______ , ____ _______ __ _ r- r -- !}llijO l.Oc~ lntr anet 

' I il!!t I 

From this screen, the user will be able to enter and save comments about the event. 
Clicking Save will save the event. Clicking Close Event will save and close the event. 
Once an event is closed, it will become read only. 

Tools and Survey Engine 
The Tools and Survey Engine module provides the following functionality: 

1. Display of various assessment tools and surveys required to perform a review. 
2. A method of associating the tools and surveys with a specific visit, provider, 

and child record. 
3. Electronic completion and storage of the tools and surveys. 
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4. A method to retrieve previously completed tools and surveys for historical 
analysis. 

5. Versioning ofthe tools and surveys. 

The method and level of accessing the tools and surveys will depend on the organization 
that is logged in. IPRO personnel will have full access to all the tools and surveys. 
Providers and Municipalities will only have access to the surveys that they can complete 
on line. DOH will have read-only access to all the tools. 

IPRO/DOH Access 
IPRO/DOH Access will be through the Reports link, which will be displayed after log 
on. Upon clicking the Reports link the system will display the Report Areas screen, 
displayed as follows: 

Report~•• 

· --·· ---~~~· • ·-llli.JIII.l• ·~· 

~-------------------------------------------------------------··--

I ""'i1..-:::Dono------·--· -· ·-·--···-- .... ········· ··· ····--·-·····-·· 

The different Report Areas are defined below: 
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Management Reports 
This area will contain various management reports. A screen will be displayed in which 
IPRO and DOH personnel may select the desired report. Input parameters will change 
automatically to reflect the information needed to generate the specific report.: 

Ji ~"" '"" -..,.,,,.cJ1,,,...,,,,,....," ,.r-JEJ 

.-·---
i 

fAil 
rap;;;;-------, 

!Ail 

l 

Show Report 

Clicking Show Report will display a Crystal Reports window with a printable output. 
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· II lo..,' · """ •-.ull lnlcn~l tM;>Iut.-r .. foil 0 
lPGio ~ 
i j\ search . , F4'/0ftes .,. Mo<Sa I'' 

Productivity Report: Reviews By I PRO Region 

Dote Type: Stort 

St11rtDote: 01101/2002 

End Dote 0110112003 

PrOVIder Type: All 

St11tus· Open 

Staff Person: All 

Region 1 Region 2 Regton 3 Region~ 

Total Vis its 
141 132 55 71 

Tat~ I Providers 
144 131 54 71 

Reviewed 

Tot~/ Staff Visit Oey-s 
1176 358 175 185 

~c:=rOono-------· ----"-·----.. --- - ----·-·· · 

Reports By Individual Provider 

Region 5 

0 

0 

0 

Tot11! 

399 

400 

1894 

I 
.: 

This will allow the user to view all tools, surveys, letters and final reports contained for a 
specific provider, listed by visit. The screen is shown below. 
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. . . I 
;--...,;_ _ __,.,,-..;---=--"'"'-,,--"'-~-=-.;,----------------~--·=::-· ·_;·---:ti::::! -=::.. -~~~ 

I 

----- ----- - - - - - - - ----. irrE'5f.N:NJ 82o0212-:ciilAM :::J 

J 

Providers are grouped alphabetically by region. When a Provider is selected, a list of 
visits (past and present) specific to that provider will be available. Only visits on active 
and inactive schedules will be displayed. Selecting the appropriate visit will update the 
rest ofthe screen with the visit-specific survey infom1ation. 

Clicking Provider Info will take the user to the default "Provider Information" screen. 
Clicking on Visit Info will take the user to the " Visit Information" screen for that visit. 
Clicking on Final Reports will take the user to the "Final Reports" screen. 

Scrolling down the page will expose the available survey, grouped as follows: 

1. Blank Surveys: Pool ofblank surveys which may be used to conduct the survey. 
When saved, will be associated with the selected provider and visit. 

2. Open Surveys: Surveys that have not been saved as complete. May be modified. 
3. Completed Surveys: Surveys that have been saved as complete. May not be 

modified (read-only). 
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Clicking on the survey will display the survey in the appropriate mode (modifiable or 
read-only) depending on the state ofthe survey (Blank, Open, or Complete). 

Scrolling to the bottom of the "Survey By Provider" page will display a list of visit­
specific letters available for printing. 
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Pr!Mder Info Vioitlnfo Final Reports 

Clicking on the applicable letter will display the letter in a Crystal Reports window in a 
printable format, with provider and visit specific information filled in. 

---·-- ~8··--· · -·· - - ---- ··· . 
,;, ! ;:; - -~p~ tl!_folo(le __ ~ _i 

II llalllda 

4a.ITEMS TO BE MADE AVAILABLE FOR ON-SITE MONITORING 
VISIT TO INDIVIDUAL EARLY INTERVENTION PROVIDERS 

Docull!IOI!!tlon· 

• AJI flfleen (15) child records included on the hst pto'f1ded by IPRO If these 15 records do not proVIde a sample of 
at least 5 records that represent each type of seMce you prCJ'ofide, rl rs your responsrbility to bnng additional records to 
ensure that there are at least 5 records for each type of seNtce you prOVlde. Each child record should rnclude your 
complete tecords from rsferral of the chtld to you, to the current date or date of drscharge , including all billing records 
All records must be reVIewed on hard (paper} copy No computer d1scs etc . Will be accepted for reYle'W. 

Exempl81 . You are a speeclllhetapJst who provides speech ther8pf service8 and sloo contr&et.s f01 and f»OVide.s 
wpplemM/81 e¥9/uat/On!!. Onlf 1 of the 15 f1ies MS a wppiemenlalevaluation. Bnng 4 00dit1009/ f1Jes that 
contsm suppJemenJ.9! tJv&IJJ&tiOf) records If you h8V6 donflless than 5 SJJPPiemenlsJ wsJustions, bfing sll thrst 
youh~>Vedone. 

Example 2: You are 9 te8Cher 01 thtit9p13l who is slso 8 3etvice cOOtdimHOI. Setvice coordinatKJn is 
repre,.,ni.O m onlf 2 files of the 15 on the liSI. Bnng three OOd~ional f1Jes th91 con!91n seMCe coord~nation 
1<>eotd8. If you haw done se/Y/Ce cooromalloo for Ieos than 5 ch11dren and fsmiiles, bring ali that yoo hove done 
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Provider/Municipality Access 
Provider and Municipality access will be through the Surveys link, which will be 
displayed after log on. Upon clicking the Surveys link the system will display the 
Surveys screen, displayed as follows: 

iJ Unt1tlt>d - "11uosoft lnternl't hcplorer "~ EJ 

Surveys are versioned. This allows for the creation of new surveys without invalidating 
surveys that were performed prior to the new version. All surveys will be displayed in 
accordance with the version in which they were initially saved. All blank surveys will be 
displayed in accordance with the newest revision. 

Synchronization Engine 
The P AMSIP ALS system performs synchronization over the Internet through the use of a 
Web Service-based architecture using 128-bit SSL encryption and Microsoft SOAP 
specification 3.0. Authentication is performed by a combination ofRSA-token and User 
ID!Password. The Web Service is provided by the P AMS; all synchronization requests 
are performed by the PALS, per the following steps: 

1. User logs into the PALS Laptop (Windows-based security) 
2. User starts and logs onto the PALS (PALS Authentication) 
3. User selects to synchronize. 
4. User enters User ID, Password, and RSA Token. 
5. PALS erases any previously stored system generated tokens, then sends the 

authentication information to P AMS. 
6. P AMS responds with either a 16-byte system generated token (acceptance) or an 

error code and message (denial). 
7. PALS stores the token, sends the token and a request for available updates. 
8. P AMS responds with a list of available updates (if applicable) or a code 

signifying no updates available. 
9. If updates available, PALS sends the PAMS the token and a request for each 

update, until all updates are processed, then prompts the user to restart the PALS. 
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10. If no updates are available, then the PALS informs the user of the status of the 
authentication and either a request for further action, or reason the authentication 
failed. 

11. User selects desired action. 
12. Process continues, with PALS passing the token and a request (or information), 

and P AMS returning the requested information (or code signifying proper receipt 
of information) until the requested task is completed. 

Final Reports Engine 
When all survey information has been entered/uploaded to the P AMS, then calculation of 
a final report may be performed. The final report module may be accessed from the 
"Reports By Provider" screen, after selecting the desired provider and visit, then clicking 
on the Final Reports button. 

If no final reports have been saved for the provider/visit combination, then the user will 
prompted to perform an initial calculation. Otherwise, as list of reports will be displayed. 

II liiiiiiiD 

I. ProviCS.r: Ahgeny County Hellttl Department 
\llalt: AlltQ.r~Y County 

EJD.QiD.>Jii.S.iJ.(jJQllR_i'y_Q.51J.lQQQ-?>.6.4B.Ql Pt-11 
F1nd1ngs Section Rev 1. OF'EJ'J 

Validation Worksheets 
Worksheet 1 
\'VorKstt\i'iJ\2 

Click on the Calculate New button will perform the calculation. The "Final Report" 
screen will be displayed after the calculation is complete. 
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This screen will display all findings which meet the criteria for a Regulating Finding. 
Each finding will be displayed with the default text to be displayed with the finding. The 
user has the option of editing the text, changing the Regulation Finding to a Needs 
Improvement, or disabling the finding. The user may also add a comment, which will be 
displayed on the final report. 
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LI<U> l YCilA 69- 4 . lJ (cl ·~ ,,.. 
:r.o coouU.a.t.tQO couacal •Mll 

~
;;·~~~; "~t;!f'""h~~~c;~··~. --;;~~-;;;-;u;fu~d~~-;;;-~~~id;;~-;b·i;i~~;-=-~-~·b;···;-e-~i;·;;~~-~·····~ ·;~1;~·~~~--;,;~ • 
ent to the tamily :!tatinQ that, "Until 1!1uch t ime 8.:5 the: xxx Pr:ogratD i ~ noti:tled by the New Yoz:-k State Health 
epart.me.nt ot &. chanq e 1n t.axable ~ t. atll!' , re:!!lplte tund!l eill be treated a~ t a x able income." .l copy ot the letter: 

j i~ included in t.~ papervork: tor the review. 

Service Coordinator!!! expre!l~ed periodic diffi c ulties wi th pr:oviding ~peech service~ in s. t-imely manne r . 

The county did not have a policy :tor appol.ntinq !'urrogate parent.~ and !ftatt menber!$ were unclear ~ t o the 
~urrooacy proce~~. 

The following options are available at the bottom ofthe screen. 

I. Back: Will return the user to the Report selection screen. 
2. Recalculate: Will recalculate the report. Any new findings will be displayed. 

Finding which no longer meet the criteria will be removed. Any existing findings 
will that still meet the criteria will remain unmodified. 

3. Save For Later: Will save the report in a modifiable state. 
4. New Revision: Will copy the last saved report, assign it a revision number, and 

save the a new, open revision. 
5. Save As Complete: Will save the report in a read-only format. 
6. Print Report: Will display a Crystal Reports window with the report in a 

printable format. 
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MunicipaHty Monitoring Report 

Mlllllcipality Reviewed: Allegany Cowlly Health Department 

State ID: 

Approved as ProVIder to Dehver 
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Closed Revision (read-only) 
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For verification purposes, a worksheet may be displayed. This will contain all the 
information used to calculate the report. 

l•· • ..., ' ,.,...... ''"f'lf' ..... ,.,,..., , ... ~.... ,.rile 

.. 

Cluster Name: Administration and Oversight 

= f.ZII ZZll Ul1 UD =· ZZI! = = ZZ4 z:u - = ADM IJI/1111 J/1120t2 111!2002 111!2111 11112ft1 1111:1111 11111101 111!2002 11112002 1Jmtl2 111r.IU2 11112882 IJIJli02 

PR.53 ADM NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA 
PR59 ADM NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA 
PR.60 ADM NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA 
PR61 ADM NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA HDA NDA 
PR62 ADM NDA NDA NDA NDA NDA NDA NDA HDA NDA NDA liD A HDA NDA 

PR63 ADM M M M M M M M M M M M M NM 
PR64 ADM D D D D D D D D D D D D D 
PR65 ADM M M M M M M NM M M M M M M 

PR66 ADM D M D D D D M D M M D D D 
PR67 ADM M M M M M M M M M M M M M 
PR68 ADM M M M- -

M M M M M M M M M M 
PRI'i.Q Ar1M .., n n r. .., n n n r. n " r. r. ~ 

.! 
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The PALS 
The PALS is a locally hosted, laptop based website which provides the following 
functions: 

1. Downloading and uploading of the various assessment tools and surveys 
needed to perform one or more different reviews to and from the PAMS. 

2. Storing, retrieval, and entering of data into the various tools and surveys, once 
downloaded. 

3. Ability to save tools and surveys to portable material (floppy disk or 
equivalent). When saved to portable media, data will be encoded. 

The above functionality is encompassed by the following modules: 

1. The Synchronization Engine. 
2. The Review Management Engine. 

The Synchronization Engine 
The Synchronization Engine performs the following functions: 

1. Connection management with PAMS to securely upload and download tools 
and surveys. 

2. For downloading, synchronizes with PAMS to produce a list of providers and 
municipalities available for download. 

3. For uploading, provide a list of tools and reports available for uploading to 
PAMS. 

4. Synchronization with the PAMS forms engine to retrieve to the most recent 
staff and report revisions. 

Upon launching the PALS website, the user will be presented with the following logon 
screen: 

u.--~~~~~~-----------'1£"''"'"'''"~'·"· '"~ e-c- ...... --- ~ - -... . ... .J .ll !l a- ..ur- -~ :J -.l· J .2 · .::J 
,..~.;;;.;;.;.;;;~-- - -· · ··· ····· ·-- _. . . 

( .... . -- --- "" ......... . 

! 

-~{~'- --~,..~ ..,.,':· .). ~ 

~.-~.itfl :l .;,;.,_f~--?-·'· ,.;.,.;: ,.~. . . 

PAU: ,.,._.Jot on 

--4··---- -- -- - -· 
--r- ------·---- --
~ 
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Once the user has successfully logged on, they will be presented with the following 
screen: 

This is the Reviews main screen and will give the user immediate access to the currently 
downloaded providers and municipalities ready for review. Clicking on the Synchronize 
link will display the following page: 

An Internet connection must be established prior to attempting to perform a 
synchronization. Once an Internet connection is established, clicking on the Click Here 
to Synchronize With P AMS to begin the synchronization process. 
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After a successful logon, the user will be presented with the following choices: 
Download Visits and Upload Tools. 

Clicking Download Visits will display the following screen: 

I ~:·~~-.. #U/i.;~ .. ._·~ <~ ~ .~ ... ~ -~ •. ~-- ••. ...... ~ ........,,...__~.--··-Pte¥Wen .,.. Mun&c:..,._• for DownloH 

This will display a list of visits available for download. Only visits on active schedules 
for which the logged on user has been scheduled will be listed. Selecting the desired visit 
and clicking on Download Visits will download provider and child information for the 
visit into the PALS. 
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Once the download is complete, clicking on Reviews will display a list of downloaded 
visits. 

,. .. 

...... _ 
Clicking on the desired visit will begin the review process. 
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Review Management Engine 
On launching the PALS, the user will be presented with the following screen: 

.... 

Clicking on the desired visit will display the following screen: 

Ul., • .. z ... =-= ... =-... --=====---=====--~· ... 
"" .... ~ :: .:.~.::£.~ :~~~- ·~- -~ ·~--.::~· _...; __ :" _____ ~_ 
,._..t.tp,J ...... ~- -- · .. --· ---~ - - - ";;1- ~~- _:~-~-

·-

i 
i 
~-

This will display the provider(s) associated with the visit. Clicking on the desired 
provider will display the survey screen. 
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Blank surveys 

i 
Open Surveys 

Completed Surveys 

<t U!tk<Am-

From this point, the survey process is the same as described in the P AMS section, with 
the following differences: 

1. Clicking on Review Completed will flag the survey for upload to PAMS. 
2. Surveys are still modifiable after clicking Review Completed. 

After completing the review, completed surveys may be uploaded by going through the 
synchronization process, then clicking on Upload Tools. 

This will display a list completed surveys that have not already been uploaded. Clicking 
on the desired surveys and clicking on Upload will send the survey information to the 
PAMS. When the upload is complete, the following screen will be displayed. 
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Uploaded surveys will be still be able to be viewed on the PALS, but will have a message 
displayed at the top signifying that the survey has already been uploaded. If, for some 
reason, the survey did not successfully make it to the PAMS, then the survey may be 
reset by clicking on Resend Survey and perfom1ing the Upload process. If a survey 
already exists on the P AMS, an error will be returned. 

When all survey data has been uploaded to the APMS, the visit may be deleted from the 
PALS by selecting the desired visit from the Reviews screen, then clicking on the End 
Visit button, which will display the following dialog box. 

"11cro•oft lnternl!t bcpAot-~ 

Cid<lng this button will permanently delete all Providers for this visit. 
Do you wish to continue? 

OK Cancel 

Clicking on the OK button will delete the visit. 

The PALS database can be backed up to disk by opening the Reviews screen and 
following the onscreen instructions. This will produce an encrypted file that can later be 
used to restore the database, or sent to another PALS laptop. 
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P AMS/P ALS System Architecture/Specifications 
The P AMS/P ALS system is an Internet -based system comprised of one Web server, one 
Database server, one RSA server, and numerous laptops (PALS). The P AMS web site 
may be accessed directly through the Internet, or from the PALS through web-service 
based communication. All Internet-based communication is conducted over 128-bit SSL, 
using RSA and DID/Password based authentication. 

Provider Assessment Master Site (P AMS) 
As stated above, the P AMS is comprised of one Web server, one Database server, and 
one RSA server. The Web server is separated from the Internet by a firewall. The RSA 
and Database servers are separated from the Web server by a firewall. Communication 
between the Web server and the Database server is conducted through TCP/IP. 
Communication between the Web server and the RSA server is by web services through 
port 80. 

Web Server 
The Web server is a single PC running Windows 2000 Server and liS 5.0. The Web 
server has been hardened against Internet -based attack. The Web server provides the 128-
bit SSL, and communicates with the RSA server to perform the RSA authentication. 
DID/Password authentication is performed by the Web server, based on a list of valid 
user/password combinations stored on the Database server. All business logic resides on 
the Web server. 

Database Server 
The Database server is a single PC running Windows 2000 Server and SQL Server 2000. 
The Database server is the repository for all data generated by the system. All data 
uploaded from a PALS laptop is also stored here. Information required by the RSA server 
to perform authentication is stored on the Database server. 

RSA Server 
The RSA server is a single PC running Windows 2000 Server and the RSA software. The 
Web server communicates with the RSA server through the use of web services to allow 
information to be passed through the firewall without having to open any port other than 
port 80. The RSA server communicates directly with the Database server using TCP/IP, 
and is located on the same side of the firewall as the database server. 

Provider Assessment Laptop Site 
The PALS is a self-contained, browser-based, autonomous system designed to allow a 
user to communicate with the P AMS to download visit information, disconnect from the 
Internet, perform a site visit, reconnect to the Internet, and upload survey information 
back to the P AMS. The PALS also has an auto-update feature to allow automatically 
updating survey information and valid logon information when connected to the P AMS. 
The PALS allows backing up of local database information to an encrypted file. 

The PALS will run on either Windows 2000 Professional/Server or Windows XP. It 
requires a minimum configuration of Personal Web Services (PWS) 5.0 and Microsoft 
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SQL Server Database Engine (MSDE) 2000. SOAP Toolkit version 3.0 is also required 
to support web service communication with the PAMS. MSDE was chosen over JET 
because of its enhanced security features, and the similarity to SQL Server, which a1lows 
maintaining a consistent code base between the Database server and the PALS Database. 

Logging onto the PALS laptop is controlled through Windows 2000 logon. Once a user is 
logged on the laptop, they must log onto PALS using a valid PALS UID/Password 
combination. Passwords must meet the requirements for "strong" passwords. When 
communicating with the P AMS, a valid UID/Password and RSA token combination is 
required for authentication. Access to the PALS database outside ofthe PALS program 
requires a valid Windows 2000 logon. 

The PALS laptops are hardened against Internet attack using standard techniques for PC­
based systems. Because of the use of web-service based communication with the P AMS, 
the PALS does not require use of FTP and "File and Printer" sharing, and these services 
should be turned off by default. All communication between the PALS and PAMS occurs 
over 128-bit SSL encryption to protect data transfer over the Internet. 
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The Early Intervention Program Monitoring, Reporting, and 
Scheduling System 

(P AMS/P ALS) 

General Discussion 

The P AMS/P ALS system is a combined DOH/Contractor (IPRO) tool providing the 
following functions: 

1. Scheduling of Quality Improvement Monitoring Reviews of Municipalities 
and Agency/Individual Providers ofEarly Intervention Services. 

2. Tracking of time line-based events important to the scheduling and 
performance of a monitoring review. 

3. Electronic generation of various assessment tools and surveys needed to 
conduct a monitoring review. 

4. Transfer of visit information and status between the master (P AMS) site and 
laptop-based, autonomous, sites (PALS) for the purpose of conducting 
reviews. 

5. Automatic updating ofthe PALS laptops to reflect changes in staff and 
surveys. 

6. Electronic storage and archiving of the assessment tools and survey data used 
during the monitoring review. 

7. Automatic generation of various printable reports based on data accumulated 
by the assessment tools and surveys used during the monitoring. 

8. Synchronization ofthe PAMS and DOH Provider databases on a periodic 
basis. 

To perform the above functions, the PAMS/PALS system is comprised oftwo main 
modules, containing various sub-modules, described as follows. 

Job Control Language (JCL) 
The PAMS/P ALS system does not use any batch processes. JCL is not required. 

The Provider Assessment Master Site (P AMS) 
All scheduling, archiving, synchronization, and reporting services are contained in the 
P AMS. Accessible via the Internet, the P AMS allows DOH and Contractor personnel 
secure access to: 

1. Upload DOH provided child and provider information on a periodic basis. 
2. Schedule and approve monitoring reviews. 
3. Assign staffto each review. 
4. Link a predefined list of children to be monitored with each review. Users 

may also add non predefined children to a review. 
5. Track predefined and custom events linked to each review and assigned 

reviewer. 



6. Provide a personal calendar for each reviewer to track events assigned to 
them. 

7. Store and retrieve the various assessment tools and surveys used during the 
course of a review. 

8. Allow dissemination of the various assessment tools and surveys to multiple 
PALS laptops (described below) to support multiple reviewers at each visit 

9. Allow controlled modification of completed assessment tools and surveys. 
10. Allow for providers to complete their surveys on-line. 
11. Automatically grade each review based on data input by the assessment tools 

and surveys and produce printable draft monitoring reports and corrective 
action plans. 

12. Allow modification of the final report prior to generation. Final reports may 
be versioned to track changes in the generation of the final report. 
Provide various printable management repmts. 

14. Produce a calculated worksheet to verify the final report calculations. 

The Provider Assessment Laptop Site (PALS) 
The PALS is a laptop based portable web site capable ofthe following functions: 

1. Establishing contact with the P AMS via the Internet to download provider 
data and the most recent assessment tools and surveys. 

2. Automatically checking for updated staff and survey changes when 
connecting to P AMS. 

3. Completion of the assessment tools and surveys electronically while 
disconnected from the P AMS. 

4. Backing-up of assessment tools and surveys onto portable media (floppy disc 
or equivalent). 

5. Uploading of completed assessment tools and surveys to the P AMS. 
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PAMS/P ALS Block Diagram 
The following block diagram shows a visual representation of the PAMS/PALS system: 

PALS 
Laptop 

RSA 
Server 

DOH 
Acres5 

/ 

Firewall 

Flrewa~ 

Database 
Server 

Prollider 
Access 

As displayed above, the P AMS will be hosted on the Internet. DOH personnel and IPRO 
staff off site will access the P AMS over the Internet. Logon for DOH/IPRO personnel 
will be controlled using a token-based (RSA) scheme over a 128bit SSL connection. 
Providers and Municipalities will be provided with a randomly generated user name and 
password to access their individual surveys over a 128bit SSL connection. 
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Functional Description 

ThePAMS 
The P AMS functionality is encompassed in the following sub-modules: 

1. Scheduler. 
2. Tools and Survey Engine. 
3. Synchronization Engine. 
4. Final Report Engine. 
5. Management Report Engine. 

The Scheduler 
The Scheduler module provides the following functions: 

1. Synchronization of DOH and P AMS/P ALS Provider/Municipality 
information. 

2. Segregation of Provider/Municipalities by group for scheduling purposes. 
3. Creation, approval, and archiving of schedules by group. 
4. Assignment of multiple Providers \Municipalities to a specific visit. 
5. Assignment of multiple events (predefined and custom) to a specific visit. 
6. Assignment of multiple staff to a specific visit. 
7. Assignment of multiple children to a specific provider. 
8. Tracking of events by assigned staff. 
9. Limiting access and modification of schedules based on a user's level of 

access. 

Schedule Hierarchy 
The following diagram displays the Schedule Hierarchy 

Schedule Hierarchy 

NY State 

Schedules 

Visits 

Events 

Reviewers 
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The Schedule Hierarchy works as follows: 

1. NY State is divided into one or more pre-defined regions/groups, to which 
providers and municipalities are assigned. 

2. Each group may contain one or more schedules. 
3. Each schedule may contain one or more visits. 
4. Each visit may contain one or more providers. 
5. Each visit may have one or more staff assigned to it. 
6. Each provider may have one or more events assigned to it. 
7. Each provider may have one or more children assigned to it. 
8. Events and reviewers will be associated with one another so that each 

reviewer will know the events assigned to them. 

Scheduler Interface 
The first screen a user will see when attempting to access the P AMS is the logon screen, 
shown below: 

i r-. CAt! t'tM ,._.. 10015 ~ 
_ _ :_ ~:) __ ,{ ) __ ; : ) ' 5Mrch ', F.....,hs .. Modo ~- . .. --, 

,, 

ftleue Log ln. 
If you are a ftrovlder or Municipality, 

· leave lh• RSA Token fteld blmk. 

..- m:~ ,..._,-- - - --
ASAT 

i)OQiio-------· ·--------------- .. --- ··--·-- --- ------------------- ·-- ------- --------------------------- r··r-r iiJ l.otol rtr.- · 

Users will enter their user name, password, and RAS token number to log on to the 
system. Once the system successfully authenticates the user, it will redirect the user to the 
appropriate main page and display only those items the user is allowed to access, based 
on their user rights. 
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After a successful logon, the IPRO Staff and DOH Personnel will see the following 
screen: 

~ PA'1t, "111r Uiwftlulrr ru·ttMplur.-r .. (ii')EJ 

II ""' .. ....,... II I!IIIIII.M 

Welcome to PAMS, Joe 

• P AMS op~ for testing 
• P AMS development team awarded programmtng Excellence Award of the 

Century 

• Bakeiale on Wednesday 
• Limbo contest on Friday 

1 

d _., 

= ----· --···-····----·-············----····- ....... . 
:WJOone 

The Staff main page will consist of current news items and provide links to the following 
areas: 

1. Visit Schedules - Area where schedules are maintained. 
2. My Schedule - Area where users can view events assigned to them. (Health 

Department staff will not be able to use this function or see this link.) 
3. Reports - Area where users can display the various assessment tools, surveys, 

and reports (final and management). 
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4. After a successful logon, Providers and Municipalities will see the following 
screen: 

·;) P A "'1 '> ''hno~oll lnll'rlll'll wplotl'r fii~EJ 

B1e tdt ~ Ftyarltes !ools !:jelp 
·-~ - ··- --·· -·· ···--··---· ·-· ., ... "-~· · .. 

~ ... (\Search f.ijFavorltes . ·~Meda 

Welcome to PAMS 

• Provider P AMS opens for testing 
• Provider P AMS development team awarded programming 

Excellence Award of the Century 

Provider Eventa 
• Provider Bakesale on Wednesday 
• Provider Limbo contest on Friday 

, 

The Municipality/Provider main page will consist of news/informational items and a link 
to an area where they can complete their surveys. 
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Create/Select Schedule Screen 
Clicking on Visit Schedules will present the user with the following screen: 

] v A ""1' "'111 rn•"lt lr•lrrnrt ltC(tlurrr .. (i) 

Ejle (.dl i'lew FtyOrtet Iocls Jjelp 

.P ~ "'*. : ~ _4) :~ : ~Soorch jJFewrtos '-3'Mo!k >:J i ~ .. .jj :il_ · -~ 
~ 

PAMSUpload 

A1111ao1 rciroup 1 3 
~ 3 

...... fo32oo2 
r. """*'!! 
r~ 

r ­
r lnediYe 

AddNew ljE Visitlnfo j 

·;un Mon 
28 121 

' ; ~ 

II 17 

II 1$ 

25 76 

-~2002 
Too Wed ThJ 

lO 11 1 

e 1 8 
'':'f"-" 
,Coni .. 

13 14 IS 

10 ,, ]2 

n 21 2i 

From this screen, authorized users can perform the following: 

1. Create a new schedule. 
2. View an existing schedule. 

Fn sar , ) 

9 10 

~ 

1& 17 

n 7' 

JO )I 

3. Change the status of a schedule (Pending, Approved, Active, or Inactive). 

Schedule status is defined as follows: 

1. Pending- Any incomplete schedule or schedule awaiting DOH Approval. All 
newly created schedules will default to this type. 

2. Approved -Any schedule that has been approved by DOH. Once a schedule 
is approved, the system assumes that it is always approved. (Individual events 
can be added to supplement schedules.) 

3. Active - Any approved schedule that is currently being used. Schedules must 
be made active before they can be downloaded by PALS. 
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4. Inactive - Any approved schedule that is no longer being used. Once a 
schedule is made inactive, it will no longer be available for downloading to 
PALS. 

Scheduled visits will appear on the calendar portion of the screen. Clicking on the name 
of the visit will take the user to the Select Provider screen. The user may also navigate to 
the Select Provider screen by clicking the Visit Info button. The calendar portion of the 
screen will span one or more months, based on the dates of scheduled visits. 

Select Provider 
The Select Provider screen is displayed as follows: 

-~[HBirch i') 
Shr10..: fGf l l./2002 SbltTme: ,...........- - - --

~ ~~ ~Tme: 

------·-~-ewVisrt I 
r-----· ···· 

•1: )275 Seventh Avenue 

Qy. fNew York 

Zillc ,, 0001-6788 

Stlff....- 12 
S11VB Address 

Zip Code: 

Errter Se~c:h 

street2: j1 Sth Floor 

stujNY 

r
;;;;;;:;;;;;-c;.Jp;c;;~·ssronoJ Resources ~ > 1 l Herbert G Birch Service s. Inc. 
A Step Ahead There.py SeMces. LLC __:__] 
Bilinguel Communication Services. Inc ..::J 

iifi)OnO- ··-------- ··--· ----·-- -·· -- ------------ ·· - ··· ·- ····· - ·----- -- -- ------· --·r·-:- ·· r-· fii!~H;".r;;t-----:i 

From this screen, the user can perform the following: 

1. Create a new visit. 
2. Select and modify an existing visit. 
3. Assign one or more providers/municipalities to the visit. 

Providers are grouped into two lists, defined as follows: 

1. Providers for Assessment - Providers for whom a normal visit is to be 
scheduled. 
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2. Providers for Review - Providers for whom a revisit is to be scheduled. 

Providers within each group are ordered in accordance with predefined criteria (priority, 
date last seen, etc.). Providers already scheduled for visits will not be displayed. 

11 ~-,;__ II 
--- --- ··-- - - - ---·-- ···--····· ... ~~ II ..... I 

II 
-- -- I 

J ~--
.... _ 

' City a..r.....-_~_ .,..,.._... .. ._..o-...... i ------------- -- ---------- . ·· ·------~-~-- C-.---- ---- -----------

1-Wborl o _ Birch SeNlces, 1nc 2755.ev8tllhAv~ New Vor11: 2 2 

All Providers I 
I Se.ve ~- Cancel I Reset J aoseVisit l Seled -..nb I I 

Information about selected providers will be displayed at the bottom ofthe screen. Users 
will be able to toggle between providers selected for the current visit, and all providers 
selected for the current schedule. The following buttons are located at the bottom of the 
screen: 

1. Save: Will save the current contents of the screen. 
2. Delete: Will delete the currently selected visit from the schedule. 
3. Cancel: Will return the user to the previous page without saving the contents. 
4. Reset: Will return the page to its last saved state. 
5. Close Visit: Will close the visit. A visit must be closed before it can be 

rescheduled. 
6. Select Staff/Events: Will take the user to the Select Staff screen. 
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Select Staff 
The Select Staff screen is displayed below: 

n 

~w.. jHBirch 
----Shrt Dille /11/2002 

0. [6!12!2002 

...... a... 
F{;;;;;;;;;;,s-;;q;;;;·sttre.vel· 519120oz 
Tre.vel MO/lged- 5/9/2002 
Invitation letter to EIO- 5/9/2002 

\llla l)pa I Provider 

Copy of invitation to oil counties· 5/9/2002 
Surveys to perents • 5/9/2002 
P!ld<et to subject· 5/9/2002 
Mess!lge to subject· 5/9/2002 
Confirmed address- 519/2002 
Phone call to subject · 5/9/2002 
Meeting room for IP reviews - 5/9/2002 
Notific..tion of time Md place of rev1ew - 5/21/2002 
Responses tracked and data entered • 6/1/2002 
Responses to monitoring staff· 6/3/2002 
Monitonng st!lff calls agency to confirm vrsit · 6/4/2002 
Children's list to agency- 6/5/2002 

.. 
' 

...... EWIU J . 
.-U-p-lo_a_d ..,.PAL..._,.S---=-6/712/2~0--c-02,.--------··--- -- ·-·· -

Compose and finish report· 6/14/2002 
Draft report reviewed- 6/16/2002 
Dr !Iff report to DOH - 6/1 B/2002 
DOH approves or returns report · 7/2/2002 
Draft report to subject· 7/9/2002 
PrOVIder dr!lff report to mumcipalities • 7/9/2002 
Comments reviewed • 7/9/2002 
Revise report · B/1 2/2002 
DOH sends letter to subject· 6/12/2002 
CAP not acceptable • 8/12/2002 

Children's list to IP • 6/8/2002 -'!.] 
~================================~~~ 

From this screen, the user can perform the following: 

1. Select a visit type to specify the default events for a visit. 
2. Add and remove events from the event list. 
3. Add a custom event to the event list. 
4. Assign staff to the visit. 

Clicking Calculate will regenerate the event list based on the Start Date and Visit Type, 
and generate a list of staff not assigned to another visit on that date. 
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, .y·~· n 
·- - ..:.......:..::···--·····- -·---- -........... II Blllllr:tt I 

i ~Monnonng stan calls ogency to cont1rm VISit · b/'1/iUU<: 

I ~ 
Chtldren's hst to agency - 61'5/2002 
Children's list to IP- 6/8/2002 ~ . 

c EWnl 1 
-o... I 

Add Event I 
lr---- -- ~~- _j 

AaelaNd stalf 

Chuck Sneod =- Hope Simon 
'i Joe lpro __2_j Susan Astor 

1Ashtsh Advani 

~ IRSAUser 
Steven Travis 
DianePenllo 
Anne Wojciechow.;ky 
Chris Clorke 
Mikhail Artamyev 
Cheryl Parmeshwar 
Jonothan Goodwin 
Mark Ambrosius 
Worren Tucker 
Steven Corvin -
Ellen Clark 
Bettye Fedor ~ 

PrOYider Info L Seve I CMcal I Reset I I -;-
~I I __ .!:[ 
~ 

.. ~-~ - "'''"'"··~-- --···· ·- ·- ···- ., ,.,, ,,. __ _ _____ ·--- --- -- --·· , .. ·-···- ·------. -~--- - -- -- r--·r-- ···· ~Loulntr-I l I 

Users will be able to toggle between available staff and all staff. Staff may be moved 
between the "Available Staff' and "Assigned Staff' list boxes by selecting them and 
using the provided "<" and ">" buttons. The following buttons are located at the bottom 
ofthe screen: 

1. Save: Will save the current screen contents. 
2. Cancel: Will return the user to the previous screen without saving the contents. 
3. Reset: Will reset the screen to its last saved state. 
4. Provider Info: Will take the user to the "Provider Information" screen. 
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Provider Information 
The Provider Information page is displayed below: 

I~ r ~ '1 Or;, - •'-t •• .. "1 lnlr-JIU'I IJII'IJ~U'"t Jllr-J EJ 

.. . -·~··· .... . . ~.-- -- - ··-· . ···--. · -- ~--------· ·------- - . ~-~ ---- ~- - -- -~- - --·· .... ' :, : -··- I 
~-' - ---~ i:~:'-~.~ch=· .. =··''=F-~= .... ~·· fl!f= .. ·=·Mocaa~· ~- ·~·~~.· ···~! ~, =.:."_.. ... '-'-·•'=J =i .. J~·~·-"''"-'-'· ~ .. ~==--· .... · .. =-·--.. -·- ..... _ ... · 

[Herbert G. Birch SeMces. In~ 

NYC (New York) ...,., 
r;-·-- - .. -.. 
j275 Seventh Avenue 

!LevelS 

PhOne 

[212-741-6522 

Faa 

jM1IIer Susen Lee 

lnlllala 

OateiJIBirth 

jJOOOHi788 

Get Uploaded Olildren j Save Olild I 

IAH -3/5/1996 

From this screen, the user will be able to perform the following: 

1. Change provider infom1ation with regards to the visit. 
2. Assign child records to be reviewed during the visit. 
3. Modify the event list for the specific provider. 
4. View the events. 

13 
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OM• ...... CIIIhlo 

- 3/5/199..,...8 - - ­
) j CE - 9/29/1998 

IGP- 3/6/1998 ( J JA- 8/30{1999 
JR - 1/26/1998 
LJ - -4120/2000 
ML- 1/23/1999 
PO -12/21/1998 
R8 - 7/31/1998 

, RC - 6/22/1998 
'SF - 1/18/1998 
SY- 7/8/1999 
TR -10/12/1997 
TR - 2/18/1999 
VR - 10/7/1997 
221 - 11/-4/2002 

jZZl0-11/4/2002 

Clicking Get Uploaded Children will retrieve a previously uploaded list of provider 
specific children from the database and display them in the "Available Children" list box. 
Additional children may be added by entering the initials and date of birth in the provided 
text boxes and clicking on Save Child. Child information may be changed by selecting 
the desired child, modifying the initials or data of birth, and clicking on Save Child. 
Children may be moved between the "Available Children" and "Assigned Children" list 
boxes by using selecting then and using the ">" and "<" buttons. 
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ciJmpose end finrsh report- 6/14/2002 
Dreft report reVIewed - 6/16/2002 
Draft report to DOH - 6/18/2002 
DOH approves or returns report - 7/2/2002 
Drtllt report to subjec1 - 7/9/2002 
ProVIder draft report to munrapalrties- 7/9/2002 
Comments reviewed - 7/9/2002 
Rev~ sa report - 8{12/2002 
DOH sends letter to subject - 8/12/2002 
CAP not acceptable - 8/12/2002 

Delete Evenl 

SCMI I Cencel I Reset I PrOVider Info I 

Clicking on Provider Info will take the user to the main "Provider Information" screen, 
where the user can change the default provider information. 

15 



, t:IOiP 

, i!' ~ . ~)i ; · :· ~ ~- t!'Medo e i _ __ :: @"- ; . 
Lri.J. ., 

li"-__.:--""-.=:..--,r"=======,;====a----------------~==--__ __ c._ ...=! 

Provider 3 
..... I): 

f - ··-·- -:;, .· .. ,r, 

POCRW«l 
IMrller ____ _ 

flOC 

rsusan l~;--··-·· --

OIIb "PIIclnl:: 

~ 

jNYc(Ne;v-;rk)-­._.....,. .. 
ii)Done - ----- ---···-----· · 

Prtartl)c 

lLeve12 ::::J 

lallts-J: 

I 19th Floor 

Slate: 

NY 

Zip 

110001-6788 

Slalf Required 

Clicking on View Events will take the user to the View Provider Events screen. 
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View Provider Events 
The View Provider Events screen is displayed below. 

Rsgion: Group 1 Schedule: Sched 01 S1 \lbll: 

I Easter Seals New York :i] Refresh 

• 

This screen will allow the user to view the status of all events with respect to a specific 
provider encounter. Events which are still pending will be displayed in the Open list. 
Events that have been completed will be displayed in the Closed list. A dropdown list at 
the top of the screen will allow the user to cycle through the providers assigned to a 
specific visit. Clicking on an event will display the Event Information screen. 
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Event Information Screen 
The Event Information screen is displayed below: 

1Ji r• A '1 <, '"'llrtosoft lntPrnPI f >eplorl."r ~~~~ EJ 
I tdlt Mew F§VOI'les Iools ~ 

1~~~0 --~--;-~;~@ I.i1- i:f: :~~~ ----Uw-F~--~:,~-:~,;i! ·_~-~--~· -_· c;;c~-~- _ -J 
L P4dress ~~ ~ ~Go ILm »1 I - ' ~--- -·- ... . ~ . ·--· ·--·-·· .. .. - -· - ·' 

I VI.JI! ~~ II Mvimedule II BoiHHlt. I 

I Region: 0r014) 1 c.-t.-"'": G1S1 Vi . S1V1 I PrcMdar: R-ch FOU'Ideilon of stile ~.r~Yetay of New v~. The 

Ewnts I Confirm visit .::J 
Comment 

r .!.1 

1 

.::J 

aose Event I "'Note: Once M IM!flt is closed itis read only. 

< < Bo.ck I Save I 
~-·-····--···--· - -·- ···· · -----···· ······ . ...... ---- -- ---· r---·r··· ~--- ~loca~anet --:d 

The Event Information screen allows the user to save comments about a specific event. 
Clicking Save will save the comments without closing the event. Clicking Close Event 
will save the comments and close the event. 
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My Schedule 
The purpose of the My Schedule section is to allow individual IPRO staff to track and 
perform events associated with scheduled visits. The My Schedule main page is 
displayed below: 

l Ells Cdl ~ FJIYOtieS lools ~ 

~-~~- ~ -~-:-~~-~~~I_~~- l,fJF~ '~Me<Ji> - ~~ : -~-~ .;J '21l _ ~ _ !_;;j _ 
1 Ado7 r~ 

... ··-············ ··- ----- ---·· ------------ ..J 
.:J~~.~~_j 

hese buttons oro lirlcs oloW you to mo<e detlne 
yovt irlerf..ce oro yOU< caiendor <iew 

--- ----···---·-------

21 

28 

5 

8 

IS 16 

22 23 

29 30 

(( J Aprt 2002 »j 
Tue Wed TOO Fn 

3 8 

......... !d 

10 11 13 

IT 18 11 20 

24 

On entrance, the page will default to the currently logged in user. However, authorized 
users can select other calendars by use of a pull down. By cycling through the months, 
the user will see "Events Scheduled" for days on which events are scheduled. Clicking on 
any of the links will display the Daily Events screen. 
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Daily Events 
The Daily Events screen is displayed below: 

• 

• Gebeoor. Bell'f P 
o~~~·nmua.-~~~ 

O.U~b~U·UK~~~ 
0 

• Homer. Gene w 

On this screen, the user will see events that are scheduled for that day. Events that are 
between their Notice Date and their Due Date will be signified by a black bullet. Events 
that are between their Due Date and their NL T Date will have a yellow bullet. Events that 
are past their NL T date will have a red bullet. Users will also be able to filter events by 
date and Event Type. Clicking on any of the events will display the Event Information 
screen for that event. 
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Event Information 
The Event Information screen is displayed below. 

I Revtew self assessment - Circle of Fnends- Gl S1 V1 

aose Event I"'Note:Once closed, a task is reltd only and cannot be edited. 

r~----·-·--- ... -...... ......... . 
IE..! Done 

<<Bock~~ 

~---- r --- ~locaflntranet 

From this screen, the user will be able to enter and save comments about the event. 
Clicking Save will save the event. Clicking Close Event will save and close the event. 
Once an event is closed, it will become read only. 

Tools and Survey Engine 
The Tools and Survey Engine module provides the following functionality: 

1. Display of various assessment tools and surveys required to perform a review. 
2. A method of associating the tools and surveys with a specific visit, provider, 

and child record. 
3. Electronic completion and storage of the tools and surveys. 
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4. A method to retrieve previously completed tools and surveys for historical 
analysis. 

5. Versioning of the tools and surveys. 

The method and level of accessing the tools and surveys will depend on the organization 
that is logged in. IPRO personnel will have full access to all the tools and surveys. 
Providers and Municipalities will only have access to the surveys that they can complete 
on line. DOH will have read-only access to all the tools. 

IPRO/DOH Access 
IPRO/DOH Access will be through the Reports link, which will be displayed after log 
on. Upon clicking the Reports link the system will display the Report Areas screen, 
displayed as follows: 

Report Areas 

, ..... 
·-

The different Report Areas are defined below: 
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Management Reports 
This area will contain various management reports. A screen will be displayed in which 
IPRO and DOH personnel may select the desired report. Input parameters will change 
automatically to reflect the information needed to generate the specific report.: 

·· · ~·· ... ... --~ -··- . " . - . 

;;1 s-a. :t favomo 4fModa ~,:~_-: f ~:-~-~- --=-----------:: ____ ~--~--- ... -·-· .. ~ - ....... ~ ~ 

I 
Management Reporta 

, AliiJaf1: rp;;;;uaivity::-Re-p-ort"'""'. R::-evJ"'""'--aws~by-::IPR::::-:--0 -:::-Re-g"'""'ion-----,3 

I DIM T,.: :Start 3 
DIMR r 
DIM fc 

.......---
I 

PnMIW "'* fAll 3 
~ I open 3 

3 
Show Report 

!if Dono----------------------------· - -----------------------

Clicking Show Report will display a Crystal Reports window with a printable output. 
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1 .XI • 1: • 'i " 

Productivity Report: Reviews By I PRO Region 

DoteT)Ille' St•rt 

StortDo.te' 01/0112002 

End Date' 01101 12003 

Provider Type· All 

Status' Open 

Staff Person' All 

Region 1 Reg1on 2 Region 3 Reg1on 4 

Total Vrsitt 
141 132 55 71 

Total Providers 
144 131 54 71 Reviewed 

Total StaffVis:it DaY$ 
1176 358 175 185 

Reports By Individual Provider 

Region 5 

0 

0 

0 

Total 

399 

400 

1BS4 

I 
: __ ~ ! I 

This will allow the user to view all tools, surveys, letters and final reports contained for a 
specific provider, listed by visit. The screen is shown below. 
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--. - -····-·········· - --- ----- - - - - --- -- :::J fiTEin ·N;, lO 20021200AM:;, 

w Tool 

-·-=:1 

~!ill!~~!i!ii]~!!!i!iii!i!L:============-~:==J · 

~~---fa_;_,_r.ra_··--.n~------------------------------------------------·==:J 
f.i)iiN:- -·- . -·--- --··- ... ·- ·· --············- . 

Providers are grouped alphabetically by region. When a Provider is selected, a list of 
visits (past and present) specific to that provider will be available. Only visits on active 
and inactive schedules will be displayed. Selecting the appropriate visit will update the 
rest of the screen with the visit-specific survey infonnation. 

Clicking Provider Info will take the user to the default "Provider Infonnation" screen. 
Clicking on Visit Info will take the user to the "Visit Information" screen for that visit. 
Clicking on Final Reports will take the user to the "Final Reports" screen. 

Scrolling down the page will expose the available survey, grouped as follows: 

1. Blank Surveys: Pool ofblank surveys which may be used to conduct the survey. 
When saved, will be associated with the selected provider and visit. 

2. Open Surveys: Surveys that have not been saved as complete. May be modified. 
3. Completed Surveys: Surveys that have been saved as complete. May not be 

modified (read-only). 
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! 

·~ ~~ 
.I .. ...--=-.. .----........ - -="------, ~--------~~~---~~~~ -...=.-=-~ - . ..1 

~----------------------------------------------------------~~ Open Surveys 

Avall.a. ... 

Completed Surveys --==--=------ - -=:=JJ 
~~iiib!!!!W~~i!i!iii:===========-·=---·----J 

Clicking on the appropriate survey will display all the surveys available for viewing 

• 
. ·-----· '11' 

----- ---.!1-a;;;- u. . . SNell F- tf- 4' • " f® • 
~~"====~==~~======~==,=============4 

--··-- ·- ·-- --·- -·- - -------------------- ----------. 
Reports lly ~vkler 

,.._, PtiiOIIIW: 

)G~p 1 ~ f!/1-
'-'-.,_ 

----------~--~-~--~~~~---. .:J• fiT'EsTN'C>V-1'"'"'8 2::-:;00:-:-2 :-:-12oilAM'3 

Provider Info ViM lnlo ! Anal Reports 

VfJt:ll .;:lUI Vt:Y'I!:> 

Completed Surveys 

Lho!.lder Chi14! bc-ord Review Tool 

Initial Service Coordination 

ZZ1 11/18/2002 

ZZ10 11/18/2002 

ll.2 11/1 $/2002 
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Clicking on the survey will display the survey in the appropriate mode (modifiable or 
read-only) depending on the state of the survey (Blank, Open, or Complete). 

-·· -
_-, ,_ II!!'MOclo <~>' 

·-
to• ... , --.. -"'-·-··---

___ .........,. __ ,.... __ _ ...... .__. .. ..,_ ... _, __ 
c..-

Scrolling to the bottom of the "Survey By Provider" page will display a list of visit­
specific letters available for printing. 
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··-·--·--·-- - ------. 

\W 

• ·1 rrE'Si''N~te 2002 t2oOAM • · 

Prc\Oder 1nlo Filllll Report• 

u----------------1~- --Letters ! 

Clicking on the applicable letter will display the letter in a Crystal Reports window in a 
printable format, with provider and visit specific information filled in. 

-~ ~--~· -.. ·-- ~·---------·- ·- .. ---·. 

<i) ,,;q;~~--~'~F~ 111!1'- ~-. ~---~· . li!.l~ _i_: ___ _ .-:.---;;;;;.. 

4a. ITEMS TO BE MADE AVAILABLE FOR ON-SITE MONITORING 
VISIT TO INDMDUAL EARLY INTERVENTION PROVIDERS 

Documentation; 

AJI fifteen (15) child records mcluded on the list provtded by IPRO. tf these 15 records do not provtde a sample of 
at least 5 re cords that represent each type of service you prOVIde , it is your responsibility to brrng additional records lo 
ensure that there are at least 5 records for each type of 59MCe you provide. Each child recotd should mclude your 
complete records from referral of the chrld to you, to the current date or date of drscharge, including all billing records 
.AJI records must be rel(lewed on hard (paper) copy. No computer discs etc. Will be accepted for rev~e-w 

Example 1· You ares speech tOOrapist who p!()V"/d93 speech therep,t oorvices and aloo conltsct.s f01snd provides 
supplemental <'>'&iuai/Oils. On¥ 1 of the 15 f1les has a supplemental woiuat1on Bnng 4 additional files that 
coni am supplernfln/.81 evak.J&tK)I) rtKotd-8 If you htwe done less than 5 suppJememaJ eveJustion3, bting sll th9t 
you !>ave done 

&smpJe 2: Yoo are a te&ehel 01 thtnapl& who is also s service coordinat01. Ser.tic9 coordination is 
reptesented m on¥ 2 flies of the 15 on the kill. Bnng throe add~10nal Illes that coni am seMCe cOOftimation 
records. If you hlfWJ done &:JMCe coordinstion f01 /e3:j than 5 childten end fsmilies, bring all thlll you have done. 

riio;;;:,;;---:--·-·---···-·- -··-·----
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Provider/Municipality Access 
Provider and Municipality access will be through the Surveys link, which will be 
displayed after log on. Upon clicking the Surveys link the system will display the 
Surveys screen, displayed as follows: 

11 Unt1tled - "11UO!ioolt Internet hcplorer 1!!!1~ £I 
file tdit: !£iew FAVoriteS Iools i:teiP 

----------~ ---- ---- ---- - --- - - - - ---------·-··· -- ---- ---------- ------ ----------------- ------------- --- - -----
~Beck • -+ • r~ l.iJ G1 l ~Se4rch (.!JFavorites 

Surveys are versioned. This allows for the creation of new surveys without invalidating 
surveys that were performed prior to the new version. All surveys will be displayed in 
accordance with the version in which they were initially saved. All blank surveys will be 
displayed in accordance with the newest revision. 

Synchronization Engine 
The P AMS/P ALS system performs synchronization over the Internet through the use of a 
Web Service-based architecture using 128-bit SSL encryption and Microsoft SOAP 
specification 3.0. Authentication is performed by a combination ofRSA-token and User 
ID/Password. The Web Service is provided by the PAMS; all synchronization requests 
are performed by the PALS, per the following steps: 

1. User logs into the PALS Laptop (Windows-based security) 
2. User starts and logs onto the PALS (PALS Authentication) 
3. User selects to synchronize. 
4. User enters User ID, Password, and RSA Token. 
5. PALS erases any previously stored system generated tokens, then sends the 

authentication information to P AMS. 
6. PAMS responds with either a 16-byte system generated token (acceptance) or an 

error code and message (denial). 
7. PALS stores the token, sends the token and a request for available updates. 
8. PAMS responds with a list of available updates (if applicable) or a code 

signifying no updates available. 
9. If updates available, PALS sends the P AMS the token and a request for each 

update, until all updates are processed, then prompts the user to restart the PALS. 
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10. If no updates are available, then the PALS informs the user of the status ofthe 
authentication and either a request for further action, or reason the authentication 
failed. 

11. User selects desired action. 
12. Process continues, with PALS passing the token and a request (or information), 

and P AMS returning the requested information (or code signifying proper receipt 
of information) until the requested task is completed. 

Final Reports Engine 
When all survey information has been entered/uploaded to the P AMS, then calculation of 
a final report may be performed. The final report module may be accessed from the 
"Reports By Provider" screen, after selecting the desired provider and visit, then clicking 
on the Final Reports button. 

If no final reports have been saved for the provider/visit combination, then the user will 
prompted to perform an initial calculation. Otherwise, as list of reports will be displayed. 

----- -- - --------- --- ----- ----···----, 
Provider: Alleg.ny C~ Health O.putment 
VIal: Alleg.ny County 

I 

1---------- ---------------- ---· ------------! 
E!l1.iiLfl~JQ!l8.st'LiL~l1JJ2QQ.16.1'3_Q.\ .. PM 
Findinas Section Rev 1 OPEN 

Validation Worksheets 
Workshe.;,t 1 
Woci§Jw.t1.2 

·------ ----·--·-·- - --- - - - - -------! 

- . 

.:.J 
~-----------------· - -··---· · ·· ·- - ----···--- - -· ··-········-----· ·--- ·- - ------ --·---- ··---·r-r-r- ~~:iai...,.lntr:-:-anot-:--"' 

Click on the Calculate New button will perform the calculation. The "Final Report" 
screen will be displayed after the calculation is complete. 
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I 

8nd0Nelt 

This screen will display all findings which meet the criteria for a Regulating Finding. 
Each finding will be displayed with the default text to be displayed with the finding. The 
user has the option of editing the text, changing the Regulation Finding to a Needs 
Improvement, or disabling the finding. The user may also add a comment, which wil1 be 
displayed on the final report. 

32 



t• l:JIIp 

til ·.:.-;: i /: 
- -- ···---·-· -----·--· ·:> - ·- 4", ' ' • ··.l!.l .. ~. ' .. ~~~==~~=~--"~~•• '' ' Om•~ 

fr-~~~~~------~·~~----~---

• • 
ball 

County etot"! had conc e r ns t hat re:~pite t:und!l: 10 xx x a r e co l1.ll idered caxl!lble inco.rne t:o che r e c ipient.. A. letter wu • 
s~tnt to t.he !amily s t a t i n Q t hat,. "Unt i l :'I'Uch t 1~ ~ t. he xxx Pt:o CJ r: am i ~ notified by t M Nev York State Health 
Department ot a c hanQ"e 1n t a x ab l e .etatU3, re~p lt e: t u nd!l Vlll b e treat ed a.!'f taxable 1ncome ." 1 c op y o t the let-ter 
1~ i nc lude~ i n the paper wor k tor t he review. 

S e r vi ce- Coot'dinat..or s e >< pt'eseed periodic dl ! f icultle ~ wi t h pcovid i nQ speech .ee tvice~ in a t 1..me:l y ~nanner . 

Thf! c ount: y did not. have a po ltcy tor appo 1.nt i ng ~urt:'ogate par e nt :5 a nd st a rt ment>ere we r e un c lear a5 t o t he 
:o5urr o oacy pr o ce.e.!'J . 

The following options are available at the bottom ofthe screen. 

1. Back: Will return the user to the Report selection screen. 
2. Recalculate: Will recalculate the report. Any new findings will be displayed. 

Finding which no longer meet the criteria will be removed. Any existing findings 
will that still meet the criteria will remain unmodified. 

3. Save For Later: Will save the report in a modifiable state. 
4. New Revision: Will copy the last saved report, assign it a revision number, and 

save the a new, open revision. 
5. Save As Complete: Will save the report in a read-only format. 
6. Print Report: Will display a Crystal Reports window with the report in a 

printable format. 
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MwticlpaHty Monitoring Report 

Mtlllicipality Reviewed 

State ID: 

Approved as ProVlder to Dehver 

Alleg;wy Cowoty Health Department 

Closed Revision (read-only) 
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For verification purposes, a worksheet may be displayed. This will contain all the 
information used to calculate the report. 

J J• A..,' "Ur1Kft41t l..trrnf'l f,.pl.,..,t fl(il i:J 

Cluster Name : Administration and Oversight 

= Ull l':Zll Ul2 Ull W< l':ZII = = %M 'L:U = = i 
ADM 1111211l 11112102 11112812 11tnal2 lllmt2 11112182 l/lllM2 1/112802 l1112t12 Ill/2M2 1/112112 l/112to2 llli2112 i 

PR53 ADM NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA 
-

NDA ' PR59 ADM NDA NDA NDA HDA NDA NDA NDA NDA NDA NDA NDA NDA ; 

PRiiO ADM NDA NDA NDA NDA NDA NOA NDA NDA NDA NDA NDA NDA NDA i 

PR.61 ADM NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA i 
PR.62 ADM NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA NDA I 

PR.63 ADM M M M M M M M M M M M M NM 

PR.64 ADM D D D D D D D D D D D D D 

PR.65 ADM M M M M M M NM M M M M M M 

PR.66 ADM D M D D D D M D M M D D D 

PR.67 ADM M M M M M M M M M M M M M 

PR.6& ADM M M M M M M M M M M M M M 

Pn"" AnM n n n n n n n n n " " " n .!.1 
~ . 
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The PALS 
The PALS is a locally hosted, laptop based website which provides the following 
functions: 

1. Downloading and uploading of the various assessment tools and surveys 
needed to perform one or more different reviews to and from the P AMS. 

2. Storing, retrieval, and entering of data into the various tools and surveys, once 
downloaded. 

3. Ability to save tools and surveys to portable material (floppy disk or 
equivalent). When saved to portable media, data will be encoded. 

The above functionality is encompassed by the following modules: 

1. The Synchronization Engine. 
2. The Review Management Engine. 

The Synchronization Engine 
The Synchronization Engine performs the following functions: 

1. Connection management with P AMS to securely upload and download tools 
and surveys. 

2. For downloading, synchronizes with PAMS to produce a list of providers and 
municipalities available for download. 

3. For uploading, provide a list of tools and reports available for uploading to 
PAMS. 

4. Synchronization with the PAMS forms engine to retrieve to the most recent 
staff and report revisions. 

Upon launching the PALS website, the user will be presented with the following logon 
screen: 

l:. .. • .. • ... •._•.,.==-.. --------~"""''''·"::'"·'· ·• - -' · '~..J-:l ~~ j,l~- ~..; -~·..i...l · ...J 

~~-~w~~~~~ . -~ ~ .. ....... 
,. ' :J 

.··~.· JPBQ 

PAU:_Iof., 

·--
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Once the user has successfully logged on, they will be presented with the following 
screen: 

======~;: .• 

... - - ···- ·--··· ···- · ·· -- --- ·-- · .. - -······ - ·-·-· ·-, 

. " -···- .. ~· ··· - · ·-··~· -· · : -~ ' (".-~-- - - - · · 

This is the Reviews main screen and will give the user immediate access to the currently 
downloaded providers and municipalities ready for review. Clicking on the Synchronize 
link will display the following page: 

An Internet connection must be established prior to attempting to perform a 
synchronization. Once an Internet connection is established, clicking on the Click Here 
to Synchronize With P AMS to begin the synchronization process. 
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After a successful logon, the user will be presented with the following choices: 
Download Visits and Upload Tools. 

Clicking Download Visits will display the following screen: 

tltlllll .... ,...~tjlfllo -....... ~ "',')~ ll-·~- . ..J :,j·J~' ·~ 

This will display a list of visits available for download. Only visits on active schedules 
for which the logged on user has been scheduled will be listed. Selecting the desired visit 
and clicking on Download Visits will download provider and child information for the 
visit into the PALS. 
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Once the download is complete, clicking on Reviews will display a list of downloaded 
visits. 

!
il:lr-=-?.,:o..-J . _..........._ _ __..... .. ~.J 

Clicking on the desired visit will begin the review process. 
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Review Management Engine 
On launching the PALS, the user will be presented with the following screen: 

-

Clicking on the desired visit will display the following screen: 

111,..• .. • ... ---.... =-... -------------ii€fr,·§~,;:;::~,.;:-c,c­
....---..":. :----~~A__q_:d~~- ~----~--~- -~~ ~ _-:-; __ -.'J 
...,_ l'l:t;l,/110<~-

@-=li!!'!!ILJ ---

This will display the provider(s) associated with the visit. Clicking on the desired 
provider will display the survey screen. 
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Blank Surveys 

I 

I 
Open Surveys 

Completed Surveys 
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From this point, the survey process is the same as described in the P AMS section, with 
the following differences: 

1. Clicking on Review Completed will flag the survey for upload to P AMS. 
2. Surveys are still modifiable after clicking Review Completed. 

After completing the review, completed surveys may be uploaded by going through the 
synchronization process, then clicking on Upload Tools. 

This will display a list completed surveys that have not already been uploaded. Clicking 
on the desired surveys and clicking on Upload will send the survey information to the 
PAMS. When the upload is complete, the following screen will be displayed. 
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Uploaded surveys will be still be able to be viewed on tbe PALS, but will have a message 
displayed at the top signifying that the survey has already been uploaded. If, for some 
reason, the survey did not successfully make it to the P AMS, then the survey may be 
reset by clicking on Resend Survey and performing the Upload process. If a survey 
already exists on the PAMS, an error will be returned. 

When all survey data has been uploaded to the APMS, the visit may be deleted from the 
PALS by selecting the desired visit from the Reviews screen, then clicking on the End 
Visit button, which will display the following dialog box. 

Clicking on the OK button will delete the visit. 

The PALS database can be backed up to disk by opening the Reviews screen and 
following the onscreen instructions. This will produce an encrypted file that can later be 
used to restore the database, or sent to another PALS laptop. 
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P AMS/P ALS System Architecture/Specifications 
The PAMS/PALS system is an Internet-based system comprised of one Web server, one 
Database server, one RSA server, and numerous laptops (PALS). The P AMS web site 
may be accessed directly through the Internet, or from the PALS through web-service 
based communication. All Internet-based communication is conducted over 128-bit SSL, 
using RSA and UID/Password based authentication. 

Provider Assessment Master Site (PAMS) 
As stated above, the P AMS is comprised of one Web server, one Database server, and 
one RSA server. The Web server is separated from the Internet by a firewall. The RSA 
and Database servers are separated from the Web server by a firewall. Communication 
between the Web server and the Database server is conducted through TCP/IP. 
Communication between the Web server and the RSA server is by web services through 
port 80. 

Web Server 
The Web server is a single PC running Windows 2000 Server and liS 5.0. The Web 
server has been hardened against Internet-based attack. The Web server provides the 128-
bit SSL, and communicates with the RSA server to perform the RSA authentication. 
UID/Password authentication is performed by the Web server, based on a list of valid 
user/password combinations stored on the Database server. All business logic resides on 
the Web server. 

Database Server 
The Database server is a single PC running Windows 2000 Server and SQL Server 2000. 
The Database server is the repository for all data generated by the system. All data 
uploaded from a PALS laptop is also stored here. Information required by the RSA server 
to perform authentication is stored on the Database server. 

RSA Server 
The RSA server is a single PC running Windows 2000 Server and the RSA software. The 
Web server communicates with the RSA server through the use of web services to allow 
information to be passed through the firewall without having to open any port other than 
port 80. The RSA server communicates directly with the Database server using TCP/IP, 
and is located on the same side of the firewall as the database server. 

Provider Assessment Laptop Site 
The PALS is a self-contained, browser-based, autonomous system designed to allow a 
user to communicate with the P AMS to download visit information, disconnect from the 
Internet, perform a site visit, reconnect to the Internet, and upload survey information 
back to the P AMS. The PALS also has an auto-update feature to allow automatically 
updating survey information and valid logon information when connected to the P AMS. 
The PALS allows backing up of local database information to an encrypted file. 

The PALS will run on either Windows 2000 Professional/Server or Windows XP. It 
requires a minimum configuration of Personal Web Services (PWS) 5.0 and Microsoft 
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SQL Server Database Engine (MSDE) 2000. SOAP Toolkit version 3.0 is also required 
to support web service communication with the PAMS. MSDE was chosen over JET 
because of its enhanced security features, and the similarity to SQL Server, which allows 
maintaining a consistent code base between the Database server and the PALS Database. 

Logging onto the PALS laptop is controlled through Windows 2000 logon. Once a user is 
logged on the laptop, they must log onto PALS using a valid PALS UID/Password 
combination. Passwords must meet the requirements for "strong" passwords. When 
communicating with the P AMS, a valid OlD/Password and RSA token combination is 
required for authentication. Access to the PALS database outside of the PALS program 
requires a valid Windows 2000 logon. 

The PALS laptops are hardened against Internet attack using standard techniques for PC­
based systems. Because ofthe use of web-service based communication with the PAMS, 
the PALS does not require use of FTP and "File and Printer" sharing, and these services 
should be turned off by default. All communication between the PALS and PAMS occurs 
over 128-bit SSL encryption to protect data transfer over the Internet. 
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Starting the PALS 
The PALS software is designed to operate as a locally hosted website that runs within the 
laptop's default web browser. To start the PALS, perform the following step(s): 

l. Start Internet Explorer. 

NOTE: Internet Explorer will initially attempt to open what is defined as a 
"Home Page." This page is any web page that the user can select to be the 
default web site that the browser will attempt to contact upon initially opening 
the browser. The laptop should be configured to launch the PALS as the default 
web site. If not, then perform the following steps to configure the browser: 

1. Start Internet Explorer. 
In the "Address" text box located at the top of the browser, enter the following 
address, as shown below: http://localhost/ 

3. Depress the enter key on your keyboard. This should cause the browser to launch 
the PALS web site. Once the PALS start screen is displayed, then select the 
"Tools" menu, located at the top of the browser, and the "Internet Options ... " 
option to display the following screen: 

4. Click the Use Current button. This should cause the http://localhost/ uri to be 
displayed in the "Address" text field. 

5. Click the OK button located at the bottom of the dialog box to complete the 
procedure. The browser has now been configured to launch the PALS as the 
default Home Page. 
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Logging On 
To log onto the PALS, perform the following steps: 

1. Start the PALS in accordance with the Starting The PALS procedure. 
2. This should display the PALS logon screen, as shown below; 

~.._ ~~ 

--, - _.,. ~:_j :J' ·li,tw.:h ~ . .,.... \I·'-0·.J:..J· _.:i 
-..-ff)';.;;/;;; .. ~~--- ' .... --·-- ... ' .. 
r-····---· -

1-~;.J :. ~-i;··~.#-I¥Jjr 
I 

! 

====--~ ... -

--· 
3. Enter your PALS/PAMS User ID and Password in the appropriate text boxes. 
4. Click the Log On button. If an incorrect User ID and Password combination was 

entered, the PALS will reroute to the logon screen. If successful, the PALS will 
display the Reviews screen, shown below: 

r-... -- -lr---............... _!L_.._...... .. '"::. 
I -~-J 
1-i-1 

5. You are now ready to begin working. If no visits have been downloaded, then you 
will have to download a visit to begin, as specified in the Downloading Visits 
procedure. 
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Downloading Visits 
To begin the process of downloading visit information, click Synchronize link located at 
the top of the browser page. This will display the P AMS/P ALS Synchronization Screen, 
shown below. 

1['•,,-==:-=----.] i ....._.. 
~ ..... 

t _ .. -
- 'lllilt PN.cS_ I 

NOTE: The rest of this procedure will require that the laptop be connected 
to the Internet. 

To synchronize and download visit information, perform the following steps: 

NOTE: Periodically, the system will be notified during synchronization that 
updates are available for download. When this occurs, the following screen 
will be displayed after P AMS has validated your user name, password, and 
RSA code. 

t.-=====-_..- -----===:-----... 
etlt'-*' ............... ~ijlt> -
.....,. -.. :~_,j_~-A~ :MI- -~.~ '~:~tf! :.!1 
....... f"'t<-1/b:~,..,....,-

L~ 1 - 1 i p_ ..... _..-------------, 
' ._.... ..... ,.._.-.:» ttw-.-..... to-----~ 

tetn: .................. ...... 

·L>ai-
Follow the onscreen instructions to update the system. Once the system is 
updated, you may be required to restart PALS and resynchronize. 
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I. Enter your User Name, Password, and RSA PIN and Token number in the 
appropriate text fields. Click the Click Here to Synchronize With PAMS button 
to submit the information to P AMS for validation. If successful, the following 
screen will be displayed: 

;;;;.:;;;; ..... ----:---- -~ 

~---~-'-..J I 

2. Click the Downloads Visits button to continue. At this time, the PALS will 
contact the PAMS and request a list of visits available for download, based on the 
user id just entered. Once the list has been retrieved, the following screen will be 
displayed: 

o.,;,;.···· 

3. Select the visit(s) that are desired to be downloaded by clicking on the check box 
next to the visit. When ready, click on Download Visits to download the visit 
information from P AMS. When complete, the following screen will displayed: 

6 



. ,. 

4. This screen will display status information for the download, including errors 
encountered with any visit and/or provider. Click the Continue button to return to 
the Reviews screen, which will now display the downloaded visits: 

I 
;~-;=:==============-:.::..:.=:.l 

5. At this point, the PALS may be shut down, or you may continue in accordance 
with the procedure Entering Visit Information 
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Entering Visit Information 
To enter visit information, perform the following steps: 

1. Start the PALS in accordance with the procedure Starting the PALS. 
2. Log on in accordance with the procedure Logging On. 
3. From the Reviews screen, select the desired visit by clicking on the name of the 

visit. This will display the Providers screen, displayed below. 

4. Select the desired provider by chcking on the name of the provider. This will 
display the Surveys screen, displayed below. 

·,:·;;A::~A-

I=~ 
Blank Surveys II 

~..111 

Open Surveys 

Completed Surveys 

o', 1!1~•~"'" 

5. The Surveys screen is divided into three areas: Blank Surveys, Open Surveys, 
and Completed Surveys, defined as follows: 

• Blank Surveys: Unassigned surveys that are available to be used during 
the course of a site visit. 

• Open Surveys: Surveys that are in an intermediate state of completion. 
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• Completed Surveys: Surveys that have been finished and available for 
uploading to the P AMS. 

6. To start the survey process, select the desired tool type by clicking on the name. 
This will expand the tool type, as displayed below. 

t.'lr ..... ~~~ 

... . ' ~ ~ ~ ~~ :AI' ...... __ }~ '-!. ·.;!y ~ ;/ ,d 
..,_ :;;;:;,...~.~·-·--···· -· ¥ -·· • • • 

I
~LmrJ · 
[ ~ 

! Blank Surveya 

I Pro¥Nw~......,lte¥MwToM 

...... ····--·········-·-----~.-~ 
.... ntrM 

7. Open the desired survey section by clicking on the name of the section. This will 
display the blank survey. For child surveys, a list of available children will be 
displayed. Click on the down arrow to the left "Select Child" to display the list of 
children, as displayed below: 

f:'!.,IIII .. ~ ... II!I,_IIIIIIIII..,.IIIZIIII.,..-----------Il!!iil!l!-·~*m11J 
--~,SJ . .f!.::! .. :t!~.~ •~-~:.C,:A.'" .. d 

~.~~-~-

8. Select the desired child by clicking on the child's initials and date ofbirth. At this 
point, you may begin entering survey information. At the bottom of the survey are 
two buttons, displayed below: 
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. ·--
9. Click the button Save for Later to save the survey. This will save the survey to 

the PALS database. For child surveys, the child list will be replaced with the 
initials and date of birth of the child selected being surveyed. An example is 
shown below. 

I 0. Clicking on New Report will return the user to the Surveys screen. 

NOTE: Clicking "New Report" prior to clicking "Save for Later" or "Review 
Completed" will cause all unsaved changes to be lost. 

II. Once a survey has been saved, it may be reopened from the Surveys screen in the 
same manner as opening a blank survey. To open an Open survey, scroll down to 
the Open Surveys section. Clicking on the name of the desired survey type will 
expand the list to display the open surveys, arranged by section and child/survey 
name, as shown below: 
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12. Click on the initials and date ofbirth or survey name of the survey desired to be 
opened. This will display the survey. At the bottom the of page, an additional 
button will now be available, called Review Completed, as shown below: 

~, ........... _ ':; .,_ .. 
~·c--~ ""''"""c"'*"''"" ,..,,....-,._. 
-~'"'""""""''"" ~ ..... ~..-•• :-.ft<-•1> ......... 10.,..-_...,., _ __. -~..-.nil #lkl_flo<_• -·-,..,, 
" . 
-~u-~...-.h' :-s.-tc'-""" l$>...,.."" 

-~c--.""' -li'W~"'ll'ow --· 
.mtp-Oifl\o<l'l'ff'P ~ 

~ 
" 

. ' _,.· ---lllall ·=I ~ 

l -~-='-------- ----

13. Clicking this button will flag the survey as being available for uploading to 
P AMS, close the survey, and return the user to the Surveys screen. The survey 
may be reopened from the Completed Surveys section. 

14. Repeat steps 6 through 13 as necessary to complete site visit. 
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Uploading Surveys to P AMS 
Periodically during the survey process, and after the completion of the visit, the user will 
want to upload survey results to the PAMS. To upload surveys to PAMS, perfonn the 
following steps: 

1. Once logged onto the PALS, click on Synchronize to display the P AMS/P ALS 
Synchronization screen. Enter the user name, password, and RSA pin and token 
number, then click on Click Here to Log On To P AMS to begin the validation 
process. 

NOTE: From this point on, the laptop will need to be connected to the Internet. 

2. If the entered information is valid the following screen will be displayed. 

3. Click on Upload Tools to generate the list of surveys available for uploading to 
P AMS, as follows: 

12 



4. Select the survey(s) desired for uploading by clicking the check box next to the 
name of the survey. When all the desired surveys have been selected, click on the 
Upload button to begin the upload process. 

NOTE: Depending on the connection speed and number of surveys selected, the 
upload process may take several minutes. Unless an error is generated, do not 
interrupt the uploading, as this may result in incomplete data transmission 
and/or data loss. 

5. Once the upload is complete, the following status screen will be displayed. 

!ti>l:lf ... t~f,lolit-
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6. Click Continue to return to the Surveys screen. 
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Resending a Previously Uploaded Survey 
Occasionally, a survey may not completely upload to PAMS. When this happens, it is 
possible that the PALS may flag the survey as being sent, when P AMS never received the 
survey. To make a previously uploaded survey available for uploading, perform the 
following steps: 

1. Open the survey in accordance with the section Entering Visit Information. The 
survey will be located in the Completed Surveys section. 

2. At the top of the survey will be a red caption signifying that the survey has 
already been uploaded. 

3. At the bottom of the survey a button with the caption "Resend Survey" will be 
shown. Click this button to enable the survey to be resent. 

Df"loll~,..._IO*JM. ====:;----
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:~1 ~~~ !-; i=-1:..:-,., I I 
;"•9)? t~:"' J I 

·--
--- ···--

NOTE: Attempting to resend a survey that already exists on the PAMS will 
result in an error being generated for the survey when the survey is 
uploaded. Only surveys that do not exist on P AMS may be resent. 

4. Resend the survey in accordance with the section Uploading Surveys to P AMS. 
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Backing Up and Restoring the PALS Database 
To prevent data loss due to loss or malfunction of the laptop, the user will want to 
periodically back up the PALS database. To back up the database, perform the following 
steps: 

NOTE: Performance of this procedure will require use of a formatted 
1.44MB floppy. 

1. Insert a blank, formatted floppy into the laptop's floppy drive. In the Save and 
Restore Database text box, enter the path and name of the file to be used to store 
the database. Either a existing or new file nan1e may be specified: 

Ex. A:\Dbackup.txt 

2. Once the file name has been entered. Click on Backup to begin the backup 
process. Once complete, the following screen will be displayed: 

3. Click on Reviews to return to the Reviews screen. 
4. To restore the database, perform the following steps: 

NOTE: Restoring the database will return the database to the previously stored 
state, and will result in loss of any data stored in the database after the last 
backup. 

5. Place the floppy containing the desired backup file into the laptop's floppy drive. 
On the Reviews screen, click on the browse button located in the Save and 
Restore Database section. This will display the following dialog box: 
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6. Navigate to the backup file to select the file. Click on the Restore button to begin 
the restoration process. When complete, the following screen will be displayed: 

7. Click on Reviews to return to the Reviews screen. 
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Logging Onto PAMS 
The PAMS is a web site accessible through the Internet. To log onto the PAMS, 
perform the following: 

1. Ensure that the PC that will be used is connected to the Internet. 
2. Start Internet Explorer. 
3. In the "Address" text box located at the top of the browser, enter the Internet 

Address provided to you by your administrator. 
4. Depress the Enter key on your keyboard. This should cause the browser to 

display the P AMS login screen, as shown below: 

5. Enter the User ID and Password provided by your administrator. Enter the PIN 
number displayed on your RSA token. Click the Log On button. 

6. If an error occurs, you will be returned to the log on screen., as shown below: 

... ___ lop. 

.......... ,.._ .......... ,......,. ....... _ 

" 
----------~-~a .. ...... 
--· -~~~--~----~ 

7. Follow the on-screen instructions. Ifthe logon is successful, the following screen 
will be displayed: 
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8. You are now ready to begin working on P AMS. 
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The Visit Schedules Section 
Enter this area to Create and Edit visit schedules. 

Viewing a Schedule 
To view a schedule, perform the following steps: 

I. Log onto P AMS. 
2. Once logged on, click on the tab "Visit Schedules" located at the top of the page. 
3. This will display the Schedule screen, as shown below: 

-· - -3 ~- ;~·­

~I 

I 

I 

I 
I 

4. To select a specific schedule, select the appropriate Region and Schedule from 
the applicable drop-down boxes. This will display the schedule, as shown below: 

""l!IIJJ!M P __ !_!MI 

~- -> -i-1 ~ ~ ~ ,_ J ~_y .:r< dJ ..... ~;~~ · - .... 

c.:.··:r--- ,.·-··-- - . ~ - :lf ,._ {f -~--~--~ 

~J-- 1 - :::J 

r-===-=~~:--~-, ~-·.·~~-~-~-,: ~q~q;i:~-~pq~::{::i:~ 
-~~ 

-:,:-:::.. r-

4 



5 

Creating a Schedule 
To create a new schedule, perform the following steps: 

1. Log onto PAMS. 
2. Once logged on, click on the tab "Visit Schedules" located at the top of the page. 
3. Click the "Add New" button. This will display the New Schedule screen, as 

shown below. 

~·'. . .... 

4. Select the appropriate region from the Region pull down. 
5. Enter the desired name for the schedule. 
6. Click the Save button. 
7. The New Visit screen will close, and the new visit will be shown, defaulting to 

the current month. 
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Adding Visits to a Schedule 
To add a visit to a schedule, perform the following: 

1. Select an existing schedule or create a new one. 
Either click on Visit Info or an existing visit located in the calendar portion of the 
Scheduler. 

3. This will display the Visit Info screen. 

--

4. Click on the New Visit button. This will display the New Visit Info screen, as 
shown below. 

5. Enter the visit information, then click on Save button. This will close the New 
Visit Info screen and return to the Visit Info screen, with the visit information 
displayed. 

NOTE: To change visit information, edit the fields located in the appropriate 
sections, then click the Save Address button. 

NOTE: To select an existing visit without returning to the "Visit Schedules" screen, 
pull down the Scheduled Visits combo box. This will display a list of all visits 
contained in the currently selected schedule. 

NOTE: The currently selected region and schedule will always be displayed in the 
upper right-hand corner of the screen. 
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Adding Providers to a Visit 
To add providers to a visit, perform the following steps. 

1. From the Visit Info screen, select the desired provider(s) from the Providers for 
Assessment list box. 

2. Select the ">" button to move the selected providers to the Selected Providers 
list box. 

3. Click the Save button located at the bottom of the screen, as shown below: 

NOTE: To restore the Visit Info screen to its previously saved state, click on the 
Reset button. 

NOTE: To view information on all providers scheduled on the currently selected 
schedule, click on the All Providers button. This will display the providers and 
change the caption on the button to By Visit. Clicking By Visit will display 
information about the provider(s) in the currently selected visit. 
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Assigning Staff and Events to a Visit 
To assign staff and events to a visit, perform the following steps: 

NOTE: Assignments made on this screen will apply to all provides assigned to this 
visit. To make assignments to individual providers, click on the Provider Info button 
located at the bottom of the screen. 

1. From the Visit Schedules screen, select the desired schedule, then click on the 
desired visit. This will display the Visit Info screen. 

2. From the Visit Info screen, click on the Select Staff/Events button located at the 
bottom of the page. This will display the Staff/Events screen, as shown below. 
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3. By default, all events for a given visit type will already be assigned. To remove 
events from the list, select the event(s) and click the "<" button. This will move 
the event(s) to the Available Events list box. To re-assign the events, click on the 
desired event(s) and click on the">" button. This will move the event(s) to the 
Assigned Events list box. 

4. Click the Save button located at the bottom of the screen to save the changes. 

NOTE: To change the event list, select the desired event list type from the Visit Type 
dropdown box. This will refresh the Assigned Events list box with the new event list. 

5. To add a custom event, enter the event name and event date in the applicable text 
boxes, then click on the Add Event button. The new event will be displayed in 
the Assigned Events list box, ordered by event date. 

6. To assign staff to the visit, scroll down until the Available Staff list box becomes 
visible, as shown below. 
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7. By default, only staff not assigned to a visit on the selected visit's visit dates will 
be displayed. To display all staff, click on the All Staff button. 

8. To assign staff, select the desired staffmember(s) and then click on the">" 
button. This will move the staff to the Assigned Staff list box. 

9. To remove assigned staff, select the desired staff, then click on the"<" button. 
This will move the staff to the Available Staff list box. 

10. Click on the Save button to save the changes. 
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Assigning Children and Events to a Scheduled Provider 
To assign children and events to a scheduled provider, perform the following steps: 

1. From the Visit Schedules screen, select the desired schedule, then click on the 
desired visit. This will display the Visit Info screen. 

2. From the Visit Info screen, click on the Select Staff/Events button located at the 
bottom of the page. This will display the Staff/Events screen, as shown below. 

3. From the Staff/Events screen, click on the Provider Info button located at the 
bottom ofthe screen. This will display the Provider Info screen, displayed 
below. 

4. By default, the first provider assigned to the visit will be displayed. If more than 
one provider has been assigned to the visit, they may be selected from the 
Provider dropdown box. 

5. The default provider information will be displayed. To change this information 
for this visit, edit the desired fields, then click on the Save button located at the 
bottom of the page. 

6. At periodic intervals, a list of children will be provided by the Department of 
Health, which will be uploaded into the PAMS database by the IPRO IT staff. To 
get the most recently uploaded list of children for the selected provider, click on 
the Get Uploaded Children button. If uploaded children exist, they will be 
displayed in the Available Children list box. 

7. To manually add children, enter the child's initials and date ofbirth into the 
applicable boxes. Click on Save Child button to add the child to the list of 
Available Children. 

8. By default, the system will generate twenty blank children, named ZZl to ZZ20. 
To edit the name or date of birth for a default or other child, select the child from 
the appropriate list. The child's information will be displayed. Make the desired 
change and click on the Save Child button. 

9. To assign children, select the desired children from the Available Children list 
box, then click on the ">" button. 

10 
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10. To remove children from the Assigned Children list box, select the desired 
children and click on the"<" button. 

11. To assign a custom event to this provider, complete the event name and event 
date text boxes and click on Add Event button. 
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12. To delete an event from the list, and click Delete Event button. 
13. Click on the Save button to save all changes. 
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Changing the Schedule Status 
To change the status of a schedule, perfonn the following steps: 

NOTE: Only certain groups of people may change the status of a schedule. Also, 
a schedule must be approved before it may be changed to active or inactive. 

1. Open the Visit Schedules screen. 
2. Select the desired status. 
3. Click on the Save button. 
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Closing a Visit 
To close a visit, perform the following steps: 

1. Open the Visit Schedules screen and select the desired schedule. 
2. Click on the desired visit to open the Visit Info screen. 
3. At the bottom of the page, click on the Close Visit button. 
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The My Schedule Section 
Enter this section to view the status of events that have been assigned to specific staff. 

Viewing Scheduled Events By Provider 
To view the status of the events scheduled to a specific provider, perform the following. 

1. Open the Visit Schedules and select the desired schedule. 
2. Click on the desired provider to open the Visit info screen. 
3. Click on the Select Staff/Events button to open the Staff/Info screen. 
4. Click on the Provider Info screen to open the Provider Info screen. 
5. Click on the View Events button to view the list events, as displayed below: 
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Viewing Scheduled Events By Staff 
To view the list of events assigned to a specific staff, perform the following: 

1. Select My Schedule to go to the Staff Schedule screen, as shown below. 
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2. The screen will default to the logged in user. To select another staff, use the staff 

pulldown box. 
3. Using the provided navigation buttons, select the desired month. 
4. To view the events window, click any day in which the "Events Scheduled" link 

is displayed. This will display the assigned events, as displayed below: 
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Opening/Closing an Event 
To open an event, perform the following: 

1. Enter the View Events screen by either of the previously discussed methods. 
2. Click on the desired event to open the Event Info screen, as shown below: 

. - ,.. . 1 
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3. Enter event information in the provided comment field. 
4. Click on the Save button to save the comment. 
5. Click on the Close Event button to close the event. 
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Reports 
Enter this section to generate the various reports generated by the system 

Management Reports 
To access the Management Reports, perform the following: 

1. Click on the Reports tab. This will display the Report Type screen, as shown 
below 

2. Select the Management Reports link the display the Management Reports 
screen: 

tail 
l 
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3. Select the desired report type from the Report pulldown. The screen will 
automatically change to reflect the various input types required by the report. 
When ready, click on the Show Report button to display the report. 
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NOTE: The Crystal Reports ActiveX control is required to view the report output. 
If not already installed, the system will prompt you to install it automatically. 
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4. To print the report, click on the printer icon located in the upper left hand area of 
the screen. 

5. Click the browser's back button to return to the Management Reports screen 
with the previously entered criteria. 
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Reports By Provider 
This section contains provider surveys, letters, and final reports. To access this section, 
perform the following: 

1. Click on the Reports tab to display the Report Type screen. 

2. Select the Reports By Provider link to open the Reports By Provider screen. 

Open Surveys 

3. Drop-down boxes are provided to select the desired provider and visit. The drop­
down boxes will automatically repopulate in a left-to-right fashion based on the 
item selected in the control located to the control to the immediate left. Depending 
on the selected provider and visit status, the available option buttons located 
below the Provider drop-down may differ. 
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Viewing/Modifying Survey Information 
To view or modify an uploaded survey, or enter a survey, perform the following. 

1. Enter the Reports By Provider section by clicking on the Reports tab and 
clicking on the Reports by Provider option. 

2. Select the desired provider and visit by using the provided drop-down boxes. 
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3. The Reports by Provider screen is divided into four areas: Blank Surveys, 
Open Surveys, and Completed Surveys, and Letters defined as follows: 

a. Blank Surveys: Unassigned surveys that are available to be used during 
the course of a site visit 

b. Open Surveys: Surveys that are in an intermediate state of completion. 
c. Completed Surveys: Surveys that have been finished or have been 

uploaded from PALS. 
d. Letters: Visit specific letters to be generated by the system and sent to the 

provider. 

4. To enter a new survey, select the desired tool type by clicking on the name. This 
will expand the tool type, as displayed below. 
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5. Open the desired survey section by clicking on the name of the section. This will 
display the blank survey. For child surveys, a list of available children will be 
displayed. Click on the down arrow to the left "Select Child" to display the list of 
children, as displayed below: 
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6. Select the desired child by clicking on the child's initials and date ofbirth. At this 
point, you may begin entering survey information. At the bottom of the survey are 
three buttons, displayed below: 
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7. Click the button Save for Later to save the survey. This will save the survey to 
the PAMS database. For child surveys, the child list will be replaced with the 
initials and date ofbirth of the child selected being surveyed. An example is 
shown below. 
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8. Clicking on New Report will return the user to the Reports by Provider screen. 
9. Clicking Show Report will display the Crystal Reports window with a printable 

version ofthe survey. 

NOTE: Clicking "New Report" or "Show Report" prior to clicking "Save for 
Later" or "Review Completed" will cause all unsaved changed to be lost. 

10. Once a survey has been saved, it may be reopened from the Reports by Provider 
screen in the same manner as opening a blank survey. To open an Open survey, 
scroll down to the Open Surveys section. Clicking on the name of the desired 
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survey type will expand the list to display the open surveys, arranged by section 
and child/survey name, as shown below: 
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11. Click on the initials and date of birth or survey name of the survey desired to be 

opened. This will display the survey. At the bottom the of page, an additional 
button will now be available, called Review Completed, as shown below: 
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12. Clicking this button will save the survey as read-only. 

. J 

NOTE: Once a survey has been saved as complete, it will require a user with 
administrator privileges to reopen the survey. 

13. Repeat steps 4 through 12 as necessary to add additional surveys. 
14. To view an uploaded survey, or one that has been saved as complete, scroll the 

Reports By Provider page until the Completed Surveys section is visible. 
15. Click on the desired survey type to expand the section. 
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16. Select the desired survey by clicking on the link. This will display the survey in 
read-only mode. To unlock the survey, click on the Reopen Survey button (only 
available to administrators). This will unlock the survey and return it to the Open 
Surveys list. 
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Generating a Provider Specific Letter 
To access and print one of the system generated letters, perform the following: 

1. Click on the Reports tab, then select Reports By Provider. 
2. Select the desired provider and visit from the provided drop-down boxes. 
3. Scroll down the Reports By Provider screen until the Letters section is visible. 
4. Click on the desired letter. It will be displayed in the Crystal Reports viewer. 
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5. Click on the printer icon located in the upper left-hand section to print the letter. 
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Generating a Final Report 
To generate a final report, perform the following: 

1. Click on the Reports tab and then click on Reports By Provider. 
2. On the Reports By Provider screen, select the desired provider and visit using 

the provided pull-down boxes. 
3. Click on the Final Reports button to display the Select Final Report screen. 

' lllow ltepcwtl 

Provider. Noltil snor. IPHCM..Mtu Anoc I 
Vlllt: PlcTeet 

Valldlltion Worksheets 
WorkSheet 1 
~2 

4. To calculate the report, click on the Calculate New button. The PAMS report 
engine will analyze the survey information, and produce the Final Report Edit 
screen. 
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5. Each indicator which meets the requirements will be displayed in a separate line 
item. 

NOTE: Due to tbe nature of Internet based applications, it is recommended tbat 
operations be saved frequently. 

6. Each indicator can heave its default text modified. The status of the indicator may 
also be changed from a regulation finding to a needs improvement, or be disabled. 
Disabled findings will not be shown on the final report, or be counted. 

7. To save the report for later modification, click on the Save For Later button 
located at the bottom of the screen. 

8. To return to the Final Reports screen, click on the Back button located at the 
bottom of the screen. 

lhowltepoets 

Pnwlder: Alleg8ny Cow1ty Helllth [)epwtmeM 
VIal: Ahg8ny Cow1ty 

f:jodioas Section Rev 0 OPEN 

Validation Worksheets 
Worksheet 1 
Worksheet 2 

DoN ---
9. The most recently saved modifiable version of the final report will have the word 

OPEN next to it To modify the report, click on the link. 
10. Reports can be versioned. To save a new version of a final report, open the report, 

then click on New Revision button located at the bottom of the screen. 
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Provider: Alleg.ny County Hellth Department 
VIsit: Alleg.ny County 

Findioas Secti on Rev 0 5/ 11/2003 6"48 01 PM 

Findings Section Rev 1· OPEN 

Validation Worksheets 
Worksheet 1 I ~At2 

·-- ------~ 

I 

11. The last currently saved version of the report will be copied, assigned a version 
number, and the date and time ofthe version will be displayed. Any previously 
saved revision will be displayed in read only mode . 
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12. If changes have been made to any of the survey information after a version of the 
final report has been saved, the report will have to be recalculated. To recalculate 
the report, open the report, then click on the Recalculate button located at the 
bottom of the screen. Any new finding will be displayed, any findings which no 
longer meet the criteria will be removed. Any remaining findings will not be 
changed. 
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NOTE: Recalculated reports must still be saved, otherwise the recalculated 
information will be lost. This is to allow for multiple recalculations to be performed 
with having to generate a new line item for each calculation. 

13. When a final version of the report is ready, click the Save As Complete button 
located at the bottom of the screen. This will close the open revision . 

.. 
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14. If changes are desired after a final report has been saved as complete, then a user 
with administrator privileges may reopen the report by clicking on the Reopen 
Last Revision button. This wi II reopen the last saved revision. When the desired 
changes have been made, clicking on the Save As Complete button will close the 
open revision. 

15. To print a final report, click on the Print Report button. This will open a Crystal 
Reports window with the final report ready to be printed. 

i 
_!l o.;;.·· :.__ ___ --·-·- ·-- ----- ____ _. 

I ' )I) ( ) 
~~ 

····---·· --- -~ - - -;-'! 

j, I 
. I 

·I 

I 
: I 

···············---·-- ·----·-----· ' ~~-~~-·_j 

29 



Provider 
Assessment Laptop 

Site 

PALS 

Data Dictionary 

Developed by CGI May 2003 



Purpose 

Field Name 
ChildiD 

ProvideriD 

VisitiD 

FName 

LName 

Initials 

DOB 

tChildlnfo 

Stores child information needed to perform a child record review. 

Field Type Field Size Domain Description 
int Valid Child ID Primary Key Child ID downloaded from 

int Valid Provider ID Primary Key Provider ID downloaded from PAMS. 

int Valid Visit ID Primary Key- Visit ID downloaded from PAMS 

varchar 20 Valid name Child's first name 

varchar 20 Valid name Child's last name 

varchar 20 Valid initials Child's initials 

datetime Valid date Child's date of birth 



Purpose 

Field Name 
SurveyiO 

SectioniO 

EvaiType 

Evaltext 

tEvaiText 

Stores default text for the evaluation section of surveys and record reviews. 

Field Type Field Size Domain Description 
int Valid Survey 10 Primary Key- Applicable survey 10. 

int Valid Section 10 Primary Key- Applicable Section !0 

int Valid Eval Type Primary Key Eval Type - -1 O=Criteria 1 =Criteria Not Met 

varchar 1000 Text Eval Text 



Purpose 

Field Name 
ProvideriD 

VisitiD 

Name 

Type 

tProviderlnfo 

Stores provider information needed to perform a site visit. 

Field Type Field Size Domain Description 
int Valid Provider ID Primary Key- Provider ID downloaded from PAMS. 

int Valid Visit ID Visit ID downloaded from PAMS. 

varchar 100 Valid Name Provider Name 

int Valid Type Provider Type -



tSectionAnswers 

Purpose Stores survey results for uploading to PAMS. 

Field Name Field Type Field Size Domain Description 
SurveyNumber int Valid survey number Primary Key- System generated survey number. Will be PAMS when 

SectioniD int Valid section ID Applicable Section ID 

StaffiD int Valid staff id Staff ID of person completing the survey. 

lsUsed tinyint Valid code Determins if section is enabled/disabled - 1=Disabled 

SectionStatus tinyint Valid code Section grade- O=Not Answered, 1=Met, 2=Not Met 

SectionComment varchar 250 text Section Comment 

NO varchar 50 Valid name Name of person interviewed - Executive Interview 

N1 varchar 50 Valid name Name of person interviewed Staff Interview 1 

N2 varchar 50 Valid name Name of person interviewed - Staff Interview 2 

N3 varchar 50 Valid name Name of person interviewed - Staff Interview 3 

N4 varchar 50 Valid name Name of person Interviewed - Data/Observation 

N5 varchar 50 Valid name Name of person interviewed Written Policy 
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tSection Info 

Purpose Store default section information needed to a survey. 

Field Name Field Type Field Size Domain Description 
SurveyiD int Valid survey ID Primary Key - to which section r.ornn'"" 

SectioniD int Valid section ID Primary Key - Section I D 

SectionOrder int Valid order Order in which section is to be when listed. 

Section Name varchar 100 Valid Name Name of <OQI~nrln 

Column Names varchar 500 Valid code Used to store codes column names and attributes. 



tSession 

Purpose Used to store information about the current logged in user. 

Field Name Field Type Field Size Domain Description 
GUID varchar 50 Valid GUID generated 1 code used to user. 

LastAccessed datetime Valid date Time last page was loaded. 

StaffiD int Valid staff ID ID of logged in staff. 

FName varchar 20 Valid name Staff first name 

LName varchar 20 Valid Name Staff last name 



Purpose 

Field Name 
StaffiD 

FName 

LName 

UserName 

Password 

tStafflnfo 

Used to store information about staff who can log onto PALS. 

Field Type Field Size Domain Description 
int Valid Staff ID Primary Key- Staff ID as stored in PAMS. 

varchar 20 Valid name Staff first name 

varchar 20 Valid name Staff last name 

varchar 20 Valid user name Staff user ID. 

varchar 20 Valid password. Stat password. 



tSu rvey Answerl nfo 

Purpose Used to store survey information prior to uploading to PAMS. 

Field Name Field Type Field Size Domain Description 
SurveyNumber int Valid survey number Primary Key - System ID. Will be reset PAMS after 

VisitiD int Valid visit ID Applicable visit ID 

ProvideriD int Valid provider ID Applicable Provider ID 

SurveyiD int Valid Survey ID Applicable Survey ID 

SectioniD int Valid Section ID Applicable Section ID 

ChildiD int Valid Child ID Applicable Child ID, if used. O=No Child Used 

Is Used tinyint Valid Code Determins if survey is enabled/disabled - 1=Disabled 

SurveyStatus int Valid Code Survey Grade O=Not Answered, 1 2=Not Met 

lsComplete tinyint Valid Code Determines status of survey- O=Saved, 1 



tSurveylnfo 

Purpose Stores information needed to display a survey 

Field Name Field Type Field Size Domain Description 
SurveyiD int Valid survey ID Primary Key Survey ID downloaded from PAMS. 

SurveyRev varchar 10 Valid Rev number Survey revision 

SurveyOrder int Valid order number Order in which survey is to be 

SurveyName varchar 100 Valid Name Survey name. 

FormCiass varchar 50 Valid class name Class used to render survey. 

Form Table varchar 50 Valid table name Table in which survey data is stored 

FormProc varchar 50 Valid stored proc Stored procedure used to information 

FormCols tinyint Valid columns Number of columns used in survey 

AnsProc varchar 50 Valid stored proc Stored procedure used to save survey information 

NewRevProc varchar 50 Valid stored proc Stored procedure used to create a new revision. 

lsCurrent tinyint Valid code Determines if survey is current revision used -

Child Used tinyint Valid code Determines if children are used with this survey - 1=Yes. 

Type int Valid code Determines of Survey 1 

ReportName varchar 100 N/A Not Used 

lsSelfAssesment int Valid code Determines if survey is a self assessment- 1=Yes 

Is Reportable int Valid code Determines if is used final calculation - 1=Yes. 



Purpose 

Field Name 
GUID 

Code 

tSynclnfo 

Used to store sychronization information needed to upload/download with PAMS. 

Field Type 
varchar 

int 

Field Size 
50 

Domain 
Valid GUID 

Valid code. 

Description 
16-Byte code generated by PAMS on successful 

Login status 



tTypeA_Data 

Purpose Used to store survey line info prior to uploading to PAMS. 

Field Name Field Type Field Size Domain Description 
SurveyNumber int Valid survey number Primary Key- Applicable survey number. 

SectioniD int Valid section ID Primary Key- Applicable section ID 

Lineld int Valid line ID Primary Key- Appicable line ID. 

LineOrder int Valid line order Order in which line is displayed on survey. 

Is Used tinyint Valid code Determines if line enabled/disabled - O=Enabled, 1 =Disabled. 

ReportSection tinyint N/A Not used 

LineStatus int Valid code Stores line grade - O=Not Answered, 1 =Met, 2=Not Met 

LineComment varchar 50 Text Line comment 

AO varchar 50 Valid code Stores line answer- Nuii=Not Answered, 1 2=No 

A1 varchar 50 Valid code Stores line answer - Nuii=Not Answered, 1 2=No 

A2 varchar 50 Valid code Stores line answer Nuii=Not Answered, 1 2=No 

A3 varchar 50 Valid code Stores line answer- Nuii=Not Answered, 1 2=No 

A4 varchar 50 Valid code Stores line answer- Nuii=Not Answered, 1 2=No 

AS varchar 50 Valid code Stores line answer - Nuii=Not Answered, 1 2=No 

ClusteriD int Not Used 



tTypeA_Form 

Purpose Used to store default information needed to display a survey 

Field Name Field Type Field Size Domain Description 
SurveyiD int Valid survey ID Primary Key - Applicable survey ID 

SectioniD int Valid section ID Primary Key- Applicable section ID 

LineiD int Valid Line ID Primary Key- Applicable line ID. 

LineOrder int Valid line order Order in which line is to be displayed. 

FO varchar 1100 text Default column text. 

F1 varchar 1100 text Default column text. 

F2 varchar 1100 text Default column text 

F3 varchar 1100 text Default column text. 

F4 varchar 1100 text Default column text. 

ClusteriD int Valid ID Cluster line is associated with. 

Answer Types varchar 500 Valid code. Stores codes needed to drawn line information. 



Purpose 

Field Name 
UpdateNum 

UpdateComplete 

tUpdates 

Used to store update information 

Field Type 
int 

int 

Field Size Domain 
Valid ID 

Valid Code 

Description 
Update ID 

Update completed- 1=Yes. 



Purpose 

Field Name 
VisitiD 

VisitName 

tVisitlnfo 

Used to store visit information needed to perform a survey. 

Field Type Field Size Domain Description 
int Valid ID Primary Key- Visit ID downloaded from PAMS. 

varchar 100 Valid name. Visit name. 
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Purpose 

Field Name 
SecurityGroupiO 

PageiO 

Access level 

tAccesslevels 

Used to store access levels determining state of controls on specific pages based on 

Field Type 
int 

int 

numeric 

Field Size Description 
Primary Key: System generated unique 10. 

Primary Key: Page 10 

Integer containing bit flags definig the state of 

10. 

controls on the defined page. 



Purpose 

Field Name 
ChildiD 

VisitiD 

Provide riD 

ReportiDs 

Initials 

DOB 

tCiosedChildren 

Contains list of children assigned to closed visits. 

Field Type Field Size Description 
int Primary Key: Unique ID child. 

int Primary Key: Unique ID identifying visit 

int Primary Key: Unique ID identifying 

varchar 100 Not Used. 

varchar 6 Child's Initials. 

datetime Child's Date of Birth 



tCiosed Events 

Purpose Contains list of closed events. 

Field Name Field Type Field Size Description 
EventiO int Primary Key: Unique Event 10. 

ProvideriO int Primary Key: Unique Provider 10. 

VisitiO int Primary Key: Unique Visit 10. 

StaffiDs varchar 100 List of staff I D's associated with the visit. 

ClosedOate datetime Date Event was closed. 

ReportiO int Not Used 

Name varchar 50 Event name. 

Comments text Event comments. 



Purpose 

Field Name 
EventiD 

VisitiD 

NoticeDate 

Due Date 

NLTDate 

ReportiD 

tCiosedEvents Default 

Contains list of default events associated with closed visits. 

Field Type 
int 

int 

datetime 

datetime 

datetime 

int 

Field Size Description 
Primary Key: Unique event I D. 

Primary Key: ID of visit event list associated with. 

Notification date for event. 

Date event is due. 

Absolute due date for event. 

Not Used. 



tCiosedProviders 

Purpose Contains list of providers associated with closed visits. 

Field Name Field Type Field Size Description 
VisitiD int Primary Key: ID of visit provider associated with. 

ProvideriD int Primary Key Provider ID. 

POC_FName varchar 100 Point-of-Contact first name. 

POC_LName varchar 100 Point-of-Contact last name. 

POC_Phone varchar 20 Point-of-Contact phone number. 

POC_Fax varchar 20 Point-of-Contact fax number. 

Priority tinyint Visit priority. 

County varchar 50 Provider County 

Child IDs varchar 100 Not Used 

CloseDate datetime Date visit closed. 



tCiosedVisits 

Purpose Contains list of closed visits. 

Field Name Field Type Field Size Description 
VisitiD int Primary Key: Unique visit !D. 

VisitName varchar 100 Visit Name 

VisitType int Not Used. 

ScheduleiD int ID of schedule visit associated with. 

OfficeiD int Not Used. 

VisitStartDate datetime Visit start date. 

VisitEndDate datetime Visit end date. 

CloseDate datetime Date visit closed. 

Street1 varchar 50 Street location of visit. 

Street2 varchar 50 Street location of visit. 

City varchar 50 City location of visit. 

State varchar 5 State location of visit. 

Zip varchar 10 Visit zip code. 

StaffRequired tinyint Number of staff required for visit. 

Days Required tinyint Number of days required for visit. 



Purpose 

Field Name 
CountyiD 

County Name 

RegioniD 

tCountyCodes 

Contains list of DOH provided county codes. 

Field Type 
int 

varchar 

int 

Field Size Description 
Primary Key: County 10. 

50 County name. 

Region county associated with. 



Purpose 

Field Name 
SurveyiD 

SectioniD 

EvaiType 

EvaiText 

tEvalText 

Contains survey eval text. 

Field Type 
int 

int 

int 

varchar 

Field Size Description 
Primary Key: Survey ID 

Primary Key: Section ID. 

Eval Type: -1=None, O=Criteria Met, 1=Criteria Not Met 

1000 Eva I text. 



Purpose 

Field Name 
EventGroupiD 
GroupName 

tEventGroups 

Contains list of event groups. 

Field Type 
int 
varchar 

Field Size Description 
Primary Key: Unique event group ID. 

50 Event group name. 



tEvents 

Purpose Contains list of default events. 

Field Name Field Type Field Size Description 
EventiD int Primary Key: Unique event ID. 

VisitType int Visit Type as defined on tVisitTypes. 

Name varchar 100 Event name. 

NoticeDay int Days from visit date for notification date. 

Due Day int Days from visit date visit is due. 

NLTDay int Days from visit date of absolute due date. 

EventGrouplds varchar 100 List of event groups event applies to. 



tManagementReports 

Purpose Used to Fill Data for management reports before printing 

Field Name Field Type Field Size Description 
Report_ID int A report ID is generated for each report 
Report_Date datetime Report Date 
Row_ID numeric Used to set the Row Order from tRowHeaders table. 
Date Type varchar 100 Type od Date - 0-Start Date, 1-End Date, 2-Ciose Date 
StartDate datetime Start Date 
End Date datetime End Date 
Provider Type varchar 100 Type of Provider- -1-AII, 0-Provider 1-Provider Individual, Provider 
Status varchar 100 Status Visit- 0-0pen, 1-Ciose 
Region varchar 100 list of all Regions 
Staff_Person int List of all Staff Persons 
County int List of all Counties 
Prov_lnd int List of Provider Indicators 
co varchar 50 Default column text. 

C1 varchar 50 Default column text. 

C2 varchar 50 Default column text. 

C3 varchar 50 Default column text. 

C4 varchar 50 Default column text. 

C5 varchar 50 Default column text. 

C6 varchar 50 Default column text. 

C7 varchar 50 Default column text. 

C8 varchar 50 Default column text. 

C9 varchar 50 Default column text. 

C10 varchar 50 Default column text. 
C11 varchar 50 Default column text. 
Total varchar 50 Default column text. 



tOffices 

Purpose Contains list of IPRO offices staff associated with. 

Field Name Field Type Field Size Description 
OfficeiO int Primary Key: Unique office 10. 

Name varchar 50 Office name. 

Phone varchar 20 Office phone. 

Fax varchar 20 Office fax. 

Street1 varchar 50 Office street address. 

Street2 varchar 50 Office street address. 

City varchar 50 Office city. 

State varchar 5 Office state. 

Zip varchar 10 Office zip. 

ManageriO int Staff 10 of office manager. 

Zones varchar 200 Not Used. 



Purpose 

Field Name 
ChildiO 

VisitiO 

ProvideriO 

ReportiOs 

Initials 

OOB 

tOpenChildren 

List of children associated with open visits. 

Field Type 
int 

int 

int 

varchar 

varchar 

datetime 

Field Size Description 
Primary Key: 10 of child associated with visit. 

Primary Key: Visit 10. 

Primary Key: ID of provider child associated with. 

1 00 Not used. 

6 Child's initials. 

Child's date of birth. 



Purpose 

Field Name 
VisitiD 

EventiD 

ProvideriD 

Name 

NoticeDate 

Due Date 

NLTDate 

ReportiD 

Comments 

VisitType 

tO pen Events 

List of open events associated with a provider scheduled in an open visit 

Field Type 
int 

int 

int 

varchar 

datetime 

datetime 

datetime 

int 

text 

int 

Field Size Description 
Primary Key: Visit event associated with. 

Primary Key: Event 10. 

Primary Key: Provider event associated with. 

100 Event name. 

Notification date for event 

Event due date. 

Event absolute not-later-than date. 

Not Used. 

Event Comments. 

Visit type from tVisitTypes. 



tOpenEvents_Default 

Purpose Contains default list of events for a specific visit. 

Field Name Field Type Field Size Description 
EventiD int Primary Key: Event ID from tEvents. 

VisitiD int Primary Key: Visit ID from tOpenVisits. 

Name varchar 100 Event name. 

Visit Type int Visit Type from tVisitTypes. 

NoticeD ate datetime Notice date for event. 

DueDate datetime Due date of event. 

NLTDate datetime Absolute due date for event. 

ReportiD int Not Used. 

StaffiDs varchar 100 I D's of staff associated with visit. 



tO pen Providers 

Purpose Contains list of providers associated with an open visit. 

Field Name Field Type Field Size Description 
VisitiD int Primary Key: ID of associated visit. 
ProvideriD int Primary Key: Provider ID from tProviders. 

POC_FName varchar 100 Point-of-Contact first name. 
POC_LName varchar 100 Point-of-contact last name. 

POC_Phone varchar 30 Point-of-Contact phone. 

POC_Fax varchar 20 Point-of-contact fax. 

Priority tinyint Provider priority. 

County varchar 50 Provider county. 

Child IDs varchar 100 Not Used. 

SAUser varchar 20 ID for Provider access to PAMS. 

SAPassword varchar 20 Password for Provider access to PAMS. 

Street1 varchar 50 Provider street address. 

Street2 varchar 50 Provider street address. 

City varchar 50 Provider 

State varchar 5 Provider state. 

Zip varchar 10 Provider 

LastSeen datetime Date of last visit 



tO pen Visits 

Purpose Contains list of open visits. 

Field Name Field Type Field Size Description 
VisitiD int Primary Key: visit ID. 

VisitName varchar 100 Visit name. 

OfficeiD int Not used. 

VisitType int Visit type from 

ScheduleiD int Schedule ID from tSchedules. 

VisitStartDate datetime Visit start date. 

VisitEndDate datetime Visit end date 

Street1 varchar 50 Street address of visit. 

Street2 varchar 50 Street address of visit. 

City varchar 50 City location of visit. 

State varchar 5 Satae location of visit. 

Zip varchar 10 Visit ZIP. 

StaffRequired tinyint Number of staff required. 

DaysRequired tinyint Days required for visit. 

Flag bit 

DefaultProvider bit Default provider for address. 

VisitStartTime datetime Visit start time. 

VisitEndTime datetime Visit end time. 



Purpose 

Field Name 
Visitld 

Scheduleld 

Staffld 

tO pen Visits_ Staff 

Contains list of staff assigned to visits. 

Field Type 
int 

int 

int 

Field Size Description 
ID of visit staff "''""inn<>rl 



fJ) 
(].) 
C) 
co 
a.. ........ (J) 

Q3 
> 
(]) c: ai -1 0 ai (J) E (J) :;:::; Cl 
(]) C.Cil Cll 
(.) '1: 0.. c: 
(.) (.) - (]) 

~ (J) 0 Cl 

£ 
Q) 

Cl Cll 
0 0.. 

(]) 
(J) 
::l 

(]) .... .e N 

(J) 
(i) 

(]) "C 
Cl a; 
Cll u:: 0 
a.. l!) -0 
(J) 

Cl Q) 

"C c. 
> c: 1- .... 

s Cll 
"C ..c 

c: a; (.) .... 
0 :E Cll 
0 u:: > 

Q) 
(]) E E Q) 1'0 

Ill z Cl Cll 
0 z 
c. "C (]) (]) 
.... a; Cl Cl 
:I Cll Cll 
a.. u:: 0.. 0.. 



tProvUpload 

Purpose Table for uploading of Provider information from DOH for processing. 

Field Name Field Type Field Size Description 
StateiD int Primary Key: Provider's State I D. 
Name varchar 200 Provider name. 
Provider Type tinyint Provider Type: O=Provider, 1 =Municipality. 
ProviderStatus tinyint Provider Status: O=Agency, 1=1ndividuat. 
Priority tinyint Visit Priority. 
POC_FName varchar 50 POC first name 
POC_LName varchar 50 POC last name. 
OfficePhone varchar 30 Provider phone number. 
Office Fax varchar 20 Provider fax number. 
Street1 varchar 100 Provider street address. 
Street2 varchar 100 Provider street address. 
City varchar 50 Provider city. 
State varchar 5 Provider state. 
Zip varchar 10 Provider zip. 
County varchar 50 Provider county. 
CountyiD int Provider county ID from tCountyCodes 
RegioniD int Region provider associated with. 
LastUpdated datetime Date info last updated. 



tProviders 

Purpose List of providers used by system. 

Field Name Field Type Field Size Description 
ProvideriD int Primary Key: System generated provider I D. 
StateiD int DOH state ID. 
Name varchar 200 Provider name. 
Type tinyint Provider Type: O=Provider, 1 =Municipality. 
ProvType int O=Agency, 1=1ndividual. 
Priority tinyint Agency priority. 
RegioniD int Region ID. 
Last Seen datetime Date of last visit. 
POC_FName varchar 100 POC first name. 
POC_LName varchar 100 POC last name. 
OfficePhone varchar 30 Provider phone. 
OfficeFax varchar 20 Provider fax number. 
County varchar 50 Provider county. 
Street1 varchar 100 Provider street address 
Street2 varchar 100 Provider street address 
City varchar 50 Provider city. 
State varchar 5 Provider state. 
Zip varchar 10 Provider zip. 
StaffRequired tinyint Number of staff required. 
DaysRequired tinyint Number of days required. 
Revisit Flag bit Not used. 
CountyiD int County ID from tCountyCodes 
Last Updated datetime Date info last updated. 



tRSARetry 

Purpose Stores information required by the RSA authentication service between authentications. 

Field Name Field Type Field Size Description 
GUIO varchar 50 System generated 16-byte session 10. 
Mode int Retry Mode. 
RequestiO varchar 50 Request 10. 
LastTried datetime Time last tried. 

NumTried int Number of times tried. 
OldPIN varchar 50 Old PIN number. 

UIO varchar 50 User 10. 



Purpose 

Field Name 
RequestiD 

UpdateDT 

UserName 

SDIHandle 

Status 

Event 

CaiiBackAddress 

tRSASession 

Stores information required by RSA Authentication system to perform authentication. 

Field Type 
varchar 

datetime 

varchar 

int 

int 

int 

int 

Field Size 

50 

50 

Description 
16-byte system generated GUID. 

Date updated. 

User ID. 

RSA ID code. 

Authentication status. 

Authentication event. 

Callback address. 



Purpose 

Field Name 
RegioniD 

Name 

tRegions 

Stores list of regions. 

Field Type 
int 

varchar 

Field Size Description 
Primary Key: Region 10. 

50 Region name. 



tRemoteU pdates 

Purpose Stores list of updates used by PALS. 

Field Name Field Type Field Size Description 
UpdateNum int Primary Key: System generated update I D. 

Update Type int Update Type: 1=Staff, 2=Survey. 

lsCurrent int Current update: O=False, 1=True 

UpdateVar varchar 50 Additional update information. 

UpdateDesc varchar 500 Update description. 



Purpose 

Field Name 
ReportiD 

ClusteriD 

ClusterType 

Total Met 

T otaiCounted 

tReportC I usterCou nt 

Used by final report engine to store cluster counts. 

Field Type 
int 

int 

int 

int 

int 

Field Size Description 
Primary Key: ID of report associated with cluster count. 

Primary Key: Cluster ID. 

Primary Key: O=Provider, 1 =Municipality. 

Total met clusters. 

Toal clusters counted. 



Purpose 

Field Name 
ClusteriD 

Clusterlnitials 

ClusterName 

RepCiusterName 

ClusterText 

ClusterTextMuni 

tReportCiusters 

Lookup table containing Clusterinformation. 

Field Type Field Size Description 
int Primary Key: Unuque cluster ID. 

varchar 100 Cluster initials. 

varchar 100 Cluster name. 

varchar 100 Report cluster name. 

text Appendix A text. 

text Appendix D text. 



tReportData 

Purpose Stores final report calculated data. 

Field Name Field Type Field Size Description 
ReportiD int Primary Key: Report ID from tReportHeader 

ReportlineiD int Primary Key: ReportlineiD from tReportlnfo 

SurveyiD int Applicable Survey ID. 
SectioniD int Applicable Section ID. 
Disabled int Line Enabled or Disabled: O=False, 1=True. 

RegS tat int Line Status: O=Violation, 1 =Needs Improvement. 
Reg Type int Not Used. 

RegNMCount int Total not met. 

RegNICount int Total needs improvement. 

RegCount int Total not met and needs improvement. 

Reg Total int Total counted. 

StatementT ext text Statement text. 

ReferenceReg varchar 500 Regulation text 

Reference Text text Reference text. 

Survey Type int Survey Type: O=Provider, 1 =Municipality. 

Updated int Line item updated. 

PrintOrder int Print order. 



Purpose 

Field Name 
FindingiD 

Finding Type 

FindingPos 

FindlngText 

tReportFindings 

Stores default report finding text. 

Field Type Field Size Description 
int Primary Key: lnique Finding 10. 

varchar 50 Finding Type 

int Finding Position. 

varchar 1000 Finding Text. 



tReportHeader 

Purpose Stores header information for generation of the final report. 

Field Name Field Type Field Size Description 
ReportiD int Primary Key: System generated I D. 

VisitiD int Associated Visit ID. 

ProvideriD int Associated Provider ID. 

Revision int Revision number. 

lsComplete int Report completed: O=No, 1=Yes. 

Is last int Last report: O=No, 1=Yes. 

DateCiosed datetime Date report closed. 

LineCount int Number or report lines. 

Comments text Report comments. 

Report Type int Report Type: O=Provider, 1=Municipality. 

MoniteringTeam varchar 5000 Monitoring Team. 



tReportl nfo 

Purpose Lookup table translating survey line items to default report text 

Field Name Field Type Field Size Description 
ReportlineiD int Primary Key: Unique ReportUneiD. 

ReportlineName varchar 100 Report line short name. 

ReportlineComment varchar 2000 Report line long name. 

ClusteriD int ClusteriD from tReportCiusters. 

StatementiD int StatementiD from tReportStatements. 

ReferenceiD int Reference ID from tReportReferences. 

Percentviolation real Trip point for calculating a violation. 

Finding Type varchar 10 Finding Type 

Matchable int Combination cluster: O=No, 1=Yes. 

PrintOrder int Print order. 



Purpose 

Field Name 
GroupiD 

Finding Type 

lsActive 

tReportMatchGroups 

Lookup table comtaining combination cluster groups. 

Field Type 
int 

varchar 

int 

Field Size Description 
Primary Key: Unique group I D. 

10 Finding type. 

Group Active: O=No, 1 =Yes. 



Purpose 

Field Name 
ReportlinelD 
GroupiD 
Type 

A It 

tReportMatches 

Lookup tabe containing items for matiching groups. 

Field Type 
int 

int 
varchar 

varchar 

Field Size Description 
Primary Key: ReportlineiD from tReportlnfo. 

PrimaryKey: GroupiD from tReportMatchGroups. 

5 Combination type. 

5 Alternate Combination type. 



Purpose 

Field Name 
ReferenceiD 

ReferenceName 

ReferenceReg 

Reference Text 

tReportReferences 

Lookup table containing final report reference text. 

Field Type Field Size Description 
int Primary Key: Unique reference ID. 

varchar 1000 Reference short name. 

varchar 250 Reference regulation. 

varchar 8000 Reference text. 



Purpose 

Field Name 
HeaderiD 
HeaderName 

HeaderText 

tReportStatementHeaders 

Lookup table containing statement headers for final report text. 

Field Type 
int 

varchar 

text 

Field Size Description 
Primary Key: Unique header I D. 

50 Header short name. 

Header text. 



tReportStatements 

Purpose Lookup table for default statements used for generating final reports. 

Field Name Field Type Field Size Description 
StatementiD int Primary Key: Unique statement 10. 

StatementName varchar 100 Statement short name. 

HeaderiD int HeaderiD from tReportStatementHeaders. 

AltHeaderiD int HeaderiD from tReportStatementHeaders. 

StatementT ext varchar 2000 Statement text. 



tReportWorksheetCombos 

Purpose Contains calculated data for report worksheet 2. 

Field Name Field Type Field Size Description 
ReportiD int Primary Key. Provider ID from !Providers. 

ComboName varchar 50 Combo name. 

lndName1 varchar 20 Indicator 1 name 

lndStat1 varchar 3 Indicator 1 violation status: O=No, 1=Yes. 

lndName2 varchar 20 Indicator 2 name. 

lndStat2 varchar 3 Indicator 2 violation status: O=No, 1=Yes. 

ComboS tat varchar 3 Combo violation status: O=No, 1=Yes. 



tReportWorksheetData 

Purpose Contains calculated data for report worksheet 2. 

Field Name Field Type Field Size Description 
ReportiD int Primary Key: Provider 10 from tProviders. 
Page No numeic Page number of report. 
Policy Type varchar 20 ReportlineName from tReportlnfo. 
Cluster varchar 20 Clusterlnitials from tReportCiusters. 
DO varchar 20 Status of Child 0 
01 varchar 20 Status of Child 1 
02 varchar 20 Status of Child 2 
03 varchar 20 Status of Child 3 
04 varchar 20 Status of Child 4 
05 varchar 20 Status of Child 5 
06 varchar 20 Status of Child 6 
07 varchar 20 Status of Child 7 
08 varchar 20 Status of Child 8 
09 varchar 20 Status of Child 9 
010 varchar 20 Status of Child 1 0 
011 varchar 20 Status of Child 11 
012 varchar 20 Status of Child 12 
013 varchar 20 Status of Child 13 
014 varchar 20 Status of Child 14 



tReportWorksheetHeader 

Purpose Contains calculated data for report worksheet 2. 

Field Name Field Type Field Size Description 
ReportiD int Primary Key: Provider ID from tProviders. 
Page No int Page number of report. 
Policy Type varchar 50 ReportUneName from tReportlnfo. 
Cluster varchar 50 Clusterlnitials from tReportCiusters. 
co varchar 50 Initials and Date of Birth of Child 0 
C1 varchar 50 Initials and Date of Birth of Child 1 
C2 varchar 50 Initials and Date of Birth of Child 2 
C3 varchar 50 Initials and Date of Birth of Child 3 
C4 varchar 50 Initials and Date of Birth of Child 4 
C5 varchar 50 Initials and Date of Birth of Child 5 
C6 varchar 50 Initials and Date of Birth of Child 6 
C7 varchar 50 Initials and Date of Birth of Child 7 
C8 varchar 50 Initials and Date of Birth of Child 8 
C9 varchar 50 Initials and Date of Birth of Child 9 
C10 varchar 50 Initials and Date of Birth of Child 10 
C11 varchar 50 Initials and Date of Birth of Child 11 
C12 varchar 50 Initials and Date of Birth of Child 12 
C13 varchar 50 Initials and Date of Birth of Child 13 
C14 varchar 50 Initials and Date of Birth of Child 14 
ProviderName varchar 200 Provider name. 
StateiD int Provider's DOH State ID. 

ReportDate datetime Date worksheet calculated. 



Purpose 

Field Name 
ReportiD 

PageNum 

Policy Type 

T otaiCounted 

Total Disabled 

TotaiMet 

TotaiNM 

TotaiNI 

TripPercent 

TripPoint 

Is Violation 

DispOrder 

tReportWorksheetSummary 

Contains calculated data for report worksheet 2. 

Field Type 
int 

int 

varchar 

int 

int 

int 

int 

int 

real 

real 

int 

int 

Field Size Description 
Primary Key: Provider 10 from tProviders. 

Page number of report. 

20 ReportlineName from tReportlnfo. 

Total findings counted. 

Total findings disabled. 

Total findings met. 

total findings not met. 

Total findings needs improvement. 

Trip percent. 

Trip point. 

Is Violation: O=No, 1 =Yes. 

Display order. 



Purpose 

Field Name 
ReportiD 

SurveyName 

Survey Status 

tReportWorksheetSu rveyStat 

Contains calculated data for report worksheet 2. 

Field Type Field Size Description 
int Primary Key: Provider ID from tProviders. 

varchar 100 Survey name. 

varchar 3 Survey Status. 



Purpose 

Field Name 
Row_ID 

Description 

Report Type 

tRowHeaders 

Stores header information for generation of management reports 

Field Type 
numeric 

varchar 

int 

Field Size Domain 

50 

Description 
Primary Key: Unique Row_ID 

Description of the row header 

Type of Report- 0-Productivity Report, 1-Quality Report 



Purpose 

Field Name 
ScheduleiO 

RegioniO 

Name 

Visit Status 

StartOate 

tSchedules 

Stores schedule information. 

Field Type 
int 

Field Size Description 

int 

varchar 

tinyint 

datetime 

50 

Primary Key: System generated schedule 10. 

Region 10 from tRegions. 

Schedule name. 

Visit Status: O=Pending, 1=Approved, 2=Active, 3=1nactive 

Schedule start date. 



Purpose 

Field Name 
SurveyNumber 

SectioniD 

StaffiD 

Is Used 

SectionStatus 

Section Comment 

NO 

N1 
N2 

N3 

N4 
N5 

tSectionAnswers 

Stores survey section snswer information 

Field Type Field Size Domain Description 
int Primary Key: SurveyNumber from TSurveyAnswerlnfo. 

int SectioniD from tSectionlnfo 

int StaffiD from tStaff 

tinyint Determins if section is enabled/disabled - O=Enabled, 1 =Disabled 

tinyint Section grade- O=Not Answered, 1 =Met, 2=Not Met 

varchar 250 Section comment 

varchar 50 Name of person interviewed - Executive Interview 

varchar 50 Name of person interviewed - Staff Interview 1 

varchar 50 Name of person interviewed - Staff Interview 2 

varchar 50 Name of person interviewed - Staff Interview 3 
varchar 50 Name of person Interviewed - Data/Observation 

varchar 50 Name of person interviewed - Written Policy 



Purpose 

Field Name 
SurveyiD 

SectioniD 

Section Order 

Section Name 

Column Names 

tSect1on Info 

Store default information used to display a survey. 

Field Type 
int 

int 

int 

varchar 

varchar 

Field Size Domain 

100 
500 

Description 
Primary Key: Surveyld from 

Primary Key: Unique section !D. 

Section order 

Section name. 

Used to store codes representing column names and attributes. 



Purpose 

Field Name 
SecurityGroupiD 
GroupName 

tSecu rityG rou ps 

Used to store security group information. 

Field Type 
int 
varchar 

Field Size Description 
Primary Key: Unique 10. 

20 Group name. 



tSession Info 

Purpose Used to store session information. 

Field Name Field Type Field Size Domain Description 
GUID varchar 50 Primary Key: GUID 

StaffiD int Staff ID from tStaff 
OfficeiD int OfficeiD from tOffices 

LastAccessed datetine Time last accessed. 

FName varchar 20 Staff first name 

LName varchar 20 Staff last name. 

EMail varchar 50 Staff email address 

SecurityGroupiDs varchar 100 Staff SecurityGroupiDs 

ProviderName varchar 100 Provider name 

Type char Provider Type 

ProvideriD int ProvideriD 

VisitiD int VisitiD 

PType int Provider Ptype. 



tStaff 

Purpose Used to store Staff information. 

Field Name Field Type Field Size Description 
StaffiD int Primary Key: Unique Staff ID. 

OfficeiD int Office ID staff assigned to. 

FName varchar 20 Staff frist name. 

LName varchar 20 Staff last name. 

EMail varchar 50 Staff email address. 

SecurityGroupl Ds varchar 100 Staff security group IDs. 

UserName varchar 20 Staff logon name. 

Password varchar 20 Staff logon passwords. 

EventGrouplds varchar 100 Staff event group IDs. 

lsActive bit Staff Active: O=No, 1=Yes. 

lsReviewer bit Staff Reviewer: O=No, 1 =Yes. 



Purpose 

Field Name 
SurveyNumber 

VisitiD 

ProvideriD 

SurveyiD 

SectioniD 

Is Used 

ChildiD 

Survey Status 

lsComplete 

DateComplete 

tSurveyAnswerlnfo 

Used to store survey data. 

Field Type 
int 

Field Size Description 

int 

int 

int 

int 

int 

int 

int 

tinyint 

datetime 

Primary Key: System generated unique I D. 

VisitiD from tOpenVisits. 

ProvideriD from tProviders. 

SurveyiD from tSurveylnfo. 

SectioniD from tSectionlnfo 

Determins if survey is enabled/disabled- O=Enabled, 1=Disabled 

Childld from tOpenChildren. 

Survey Grade = O=Not Answered, 1 =Met, 2=Not Met 

Determines status of survey- O=Saved, 1 =Complete, 2=Uploaded 

Date survey completed. 



tSurveyData 

Purpose Used to store survey data for survey printing. 

Field Name Field Type Field Size Description 
ReportiD numeric System generated unique 10 for each survey to be 

SurveyNumber numeric Survey number from tSurveyAnswerlnfo 

SurveyiD numeric SurveyiD from tSurveylnfo 

SectioniD numeric SectioniD from tSectionlnfo 

LineiD numeric LineiD from tTypeA_Data 

LineComment varchar 250 Line Comment 

LineStatus int Line Status from tTypeA_Data 

AO varchar 50 Stores line answerfrom tTypeA_Data 

A1 varchar 50 Stores line answerfrom tTypeA_Data 

A2 varchar 50 Stores line answerfrom tTypeA_Data 

A3 varchar 50 Stores line answerfrom tTypeA_Data 

A4 varchar 50 Stores line answerfrom tTypeA_Data 

A5 varchar 50 Stores line answerfrom tTypeA_Data 

Type int Type of Answer from tTypeA_Form 

VisitName varchar 200 Visit Name 

ProviderName varchar 200 Provider Name 

ChildName varchar 200 Child Name 

SurveyName varchar 200 Survey Name 

Report Date datetime Date of the Report 



Purpose 

Field Name 
SurveyiD 

SurveyRev 

SurveyOrder 

SurveyName 

Form Class 

Form Table 

FormProc 

FormCols 

AnsProc 

NewRevProc 

lsCurrent 

ChildUsed 

Type 

ReportName 

lsReportable 

lsSelfAssesment 

tSurveylnfo 

Used to store default data used to display survey info. 

Field Type 
int 

varchar 

int 

varchar 

varchar 

varchar 

varchar 

tinyint 

varchar 

varchar 

tinyint 

tinyint 

int 

varchar 

int 

int 

Field Size Description 
Primary Key: Unique SurveyiD. 

10 Survey revision 

Order in which survey is to be displayed. 

100 Survey name. 

50 Class used to render survey. 

50 Table in which survey data is stored 

50 Stored procedure used to display information 

Number of columns used in survey 

50 Stored procedure used to save survey information 

50 Stored procedure used to create a new revision. 

Determines if survey is current revision used- 1=Yes. 

Determines if children are used with this survey- O=No, 1=Yes. 

Determines type of Survey - O=Provider, 1 =Municipality 

100 Not Used 

Determines if survey is used in final calculation - 1=Yes. 

Determines if survey is a self assessment- 1=Yes 



Purpose 

Field Name 
SurveyNumber 

SectioniD 

LineiD 

LineOrder 

Is Used 

ReportSection 

LineStatus 

LineComment 

AO 

A1 

A2 

A3 

A4 

A5 

ClusteriD 

Used to store survey line info. 

Field Type Field Size 
int 

int 

int 

int 

int 

tinyint 

int 

varchar 1000 

varchar 50 

varchar 50 

varchar 50 

varchar 50 

varchar 50 

varchar 50 

int 

tTypeA_Data 

Description 
Primary Key: Survey number from tSurveyAnswerlnfo. 

Primary Key- Applicable section ID 

Primary Key- Appicable line 10. 

Order in which line is displayed on survey. 

Determines if line enabled/disabled- O=Enabled, 1=Disabled. 

Not used 

Stores line grade- O=Not Answered, 1=Met, 2=Not Met 

Line comment 

Stores line answer- Nuii=Not Answered, 1 =Yes, 2=No 

Stores line answer- Nuii=Not Answered, 1 2=No 

Stores line answer- Nuii=Not Answered, 1=Yes, 2=No 

Stores line answer- Null= Not Answered, 1 =Yes, 2=No 

Stores line answer- Null= Not Answered, 1 =Yes, 2=No 

Stores line answer- Nuii=Not Answered, 1 =Yes, 2=No 

Not Used 



tTypeA_Form 

Purpose Used to store information needed to display survey information. 

Field Name Field Type Field Size Description 
SurveyiD int Primary Key- Applicable survey ID 

SectioniD int Primary Key- Applicable section ID 

LineiD int Primary Key- Applicable line I D. 

LineOrder int Order in which line is to be displayed. 

FO varchar 1100 Default column text. 

F1 varchar 1100 Default column text. 

F2 varchar 1100 Default column text. 

F3 varchar 1100 Default column text. 

F4 varchar 1100 Default column text. 

ClusteriD int Cluster line is associated with. 

Answer Types varchar 500 Stores codes needed to drawn line information. 



Purpose 

Field Name 
ProvideriD 
FName 

LName 

DOB 

Initials 

StateiD 

Field Type 
int 
varchar 

varchar 

datetime 

varchar 

int 

tUploadedChildren 

Used to store child information uploaded from DOH. 

Field Size Description 
ProvideriD of provider child associated with. 

100 Chiuld first name. 

100 Child last name. 

Child DOB. 

6 Child initials. 

DOH State ID for associated provider. 



Purpose 

Field Name 
VisitTypeiD 

Type Name 

Field Type 
int 

varchar 

tVisitTypes 

Used to store visit types. 

Field Size Description 
Primary Key: Unique VisitType ID. 

20 Visit type name. 



tSurveylnfo 

PK SuatxiD Entity elation hip Diagram 
Survey Rev 

The Provider Assessment Laptop Site (PALS) 
SurveyOrder 
SurveyName 

· FormCiass 
Form Table tSectionAnswers 
FormProc 
FormCols PK Sua•x~umbl[ 
AnsProc 
NewRevProc 
lsCurrent 

tSurveyAnswatnto 

r PK SuaQ~umbl[ 
SectioniD 
StaffiD 

ChildUsed lsUsed 

Type 
ReportName 
lsSelfAssesment 

VisitiD 
ProvideriD 
SurveyiD 

SectionStatus 
SectionComment 
NO 

lsReportable SectioniD 
ChildiD 

N1 
N2 

tProvlderlnfo Is Used N3 

PK fm~idiriD 
Survey Status 
lsComplete 

N4 
N5 

tStaftlnfo 
VisitiD 

PK SllffiD Name 

FName 
Type 

LName 
UserName tSynctnfo 
Password Msitlnfo 

tSession 

PK mm2 
PK VisitiD 

GUID 
Code VisitName 

LastAccessed 
StaffiD 

tChlldlnfo FName 

PK ~bllsiiD 
LName 

PK f£2xlsltdD 
PK VII IUD tUpdates 

tTypeA_Data 

FName 
PK Sua•x~umbl[ 
PK SKUQDID 

LName 
Initials tTypeA_Form UpdateNum 

PK J.lnl.k1 

008 PK SuaQID UpdateComplete .. LineOrder 
PK StiiliQDID lsUsed 
PK LIDIID ReportSection 

LineStatus 

tSectionlnfo 

PK SuatxiD 

LineOrder 
FO 
F1 

tEvaiText 

LineComment 
AO 
A1 

PK StiiliQDID F2 PK SUI:llllliD A2 
F3 PK StiiUQDID A3 

Section Order F4 PK l;vafbRt A4 
Section Name ClusteriD A5 
Column Names Answer Types Evaltext ClusteriD 
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