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Choosing a managed care plan that meets the health care needs of to make sure you know what each plan offers. For more information about Child Health

you and your family is an important decision. This brochure will help you make that Plus, call this number: 1-800-698-4KIDS (1-800-698-4543) and ask about Child Health Plus.
decision. It has information about the quality of care offered by the different plans, The New York State of Health Marketplace website (http://nystateofhealth.ny.gov)
and people’s opinions about the care and services the plans provide. is another resource for learning about available New York State managed care plans
There are other things you need to think about too. Is your doctor in the (including Medicaid and Child Health Plus). Through this website you can compare health
plan? How close is the doctor’s office to your home? Does the plan have special plan options, apply for financial assistance and find resources to help you understand your
services that you and your family need? Talk with friends, your doctor and your options and enroll in coverage. The Marketplace is open to all New York State residents.

New York Medicaid Choice counselors before making a decision. Ask questions

Managed Care Plans
on Long Island § =
Member Services % E
Web Sites Phone Numbers Z O
Affinity Health Plan www.affinityplan.org 1-866-247-5678 . .
Empire BlueCross BlueShield HealthPlus www.empireblue.com 1-800-809-8009 - C
Fidelis Care New York, Inc. www.fideliscare.org 1-888-343-3547 c c
HIP (EmblemHealth) www.emblemhealth.com 1-800-447-8255 . -
Healthfirst PHSP, Inc. www.healthfirstny.org 1-866-463-6743 . .
UnitedHealthcare Community Plan www.uhccommunityplan.com 1-800-493-4647 . .
WellCare of New York www.wellcare.com 1-800-288-5441 c

NOTE: Not every plan may be accepting new enrollment. Please call your local social services department or the plan member services phone number listed above to make sure.

C: Child Health Plus only « Both Medicaid and Child Health Plus
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A Consumer’s Guide to Medicaid and Child Health Plus
Managed Care Plans on Long Island

More stars mean better health
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Health Plan e e e Core  Contions  Care | Care Health cre e [N
Affinity Health Plan * kK Yk ok * Yk ok 1.0.8.8. * * ok Yk k Yk * *
Empire BlueCross BlueShield HealthPlus ok Kk 0. 0.0.0.0_¢ ok K 2. 0.0.9.9 ok K 2. 8.0.¢ * ok Kk . 0.0.0.¢ * & ok K 2. 0.0.9.¢
Fidelis Care New York, Inc. 2.2.8.8 ¢ 2.8, 8. ¢ 2.8.8.8.¢ %k k 2.8.8.8.8. 12,884 1.8.8.8.8¢ 1.0.2.8.8. ok * kK 288,881
HIP (EmblemHealth) Yk * kK * * kK ¥k k 1.8.8.8.9 * 2.8, 8.9 ok * ok k * ok
Healthfirst PHSP, Inc. 12,881 2.8.8.8.0.¢ kK 2.8.8.8.0.¢ 1. 2.8.8 ¢ 1.8.8.8.0.¢ 2. 2.8.8.¢ 1.8.8.8.0.¢ kK * kK 2.8.8.8.0.¢
UnitedHealthcare Community Plan * ok * ok * kK 280,84 1.0.0.8. 2.8, 8.9 2. 8.8.8.9 ok kK 1.8, 8¢
Wellcare of New York * 2. 8.2.8.¢ 2.8, 8.9 1.8.8.8.8.¢ 2.8, 8. 1.8, 8.¢ Yk k * k k Yk k * Yk ok

Ratings are based on a comparison of plan rates to statewide averages. Quality ratings are from information submitted by the health plans. Patient Satisfaction ratings are from a member survey conducted for the Department of Health.
Results for measures that involve children and adolescents are based on both Medicaid and Child Health Plus members.

The quality of care measures used in this guide represent some, but not all of the measures from health plans. For additional information about the individual measures used in each category, as well as other quality of care measures

available, please see the New York State Department of Health website: http://www.health.ny.gov





