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Medicaid Managed Care Contact List for New York Medicaid Doula Services Providers 

Plan Name Point of Contact Email Address  Point of 
Contact Phone 
Number 

 Plan Website For Providers 

Amida Care    

Anthem HP, LLC Jason.Chen@elevancehealth.co
m  

212-563-5570 https://www.anthembluecross.com/provider/gettin
g-started/  

Capital District Physicians' Health 
Plan, Inc. (CDPHP)  

ProviderRecruitment@cdphp.com 518-641-4290 https://www.cdphp.com/providers/join-our-
network 

Excellus Health Plan Tracy.DeLee@excellus.com 315-439-4662 https://provider.excellusbcbs.com/ 

Carol.Grace@excellus.com 585-315-8946 https://provider.univerahealthcare.com/ 

EGRCSafetyNet@excellus.com   
 

Fidelis SM_DoulaExpansion@fideliscare
.org 

  https://www.f ideliscare.org/Provider/Provider-
Resources/Join-Our-Provider-Network  
 Lauren Alexander (Compliance) 516-253-8505 

Amanda Borszewski (Contract 
Management) 

347-646-3138 

Jordan M. Pollack (Contract 
Management) 

347-646-3000 

Health Insurance Plan of  Greater 
New York (HIP)/Emblem 

medicaidproduct@emblemhealth.
com 
jprince@emblemhealth.com 

917-510-3551 https://www.emblemhealth.com/providers 

Healthf irst PHSP, Inc. ProviderRecruitment@healthfirst.
org 

888-801-1660 https://joinhfnetwork.org/ 
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Plan Name Point of Contact Email Address  Point of 
Contact Phone 
Number 

 Plan Website For Providers 

Highmark Blue Cross Blue Shield wnynetworkproviderrelations@am
erigroup.com 

984-243-7104 https://providerpublic.mybcbswny.com/ 

Independent Health Association StatePrograms@independentheal
th.com 

N/A https://www.independenthealth.com/providers 

MetroPlus Health Plan metroplus_product_intake@metro
plus.org  

212-908-8634 https://metroplus.org/providers/ 

Molina Healthcare of New York, Inc.  mhnyproviderservices@molinahe
althcare.com 

877-872-4716 https://www.molinahealthcare.com/providers/ny/
medicaid/home.aspx 

MVP Health Care fschlesinger@mvphealthcare.com 518-991-3569 https://www.mvphealthcare.com/providers/join  
 

jestey@mvphealthcare.com 518-991-3923 

SelectHealth f rom VNS Health 
(VNSNY Health) 

providercontracting@vnshealth.or
g 

866-783-0222 https://www.selecthealthny.org/ 

UnitedHealthcare  of  New York  nyhp_hcbspra@uhc.com 952-703-7148  https://www.UHCprovider.com 
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