Health Home-Managed Care Consolidated Work Group

Agenda

April 22, 2013

10:30 — 12:30
Room 820, One Commerce Plaza

99 Washington Avenue
Albany, NY
Call in number: 1-866-394-2346
Conference code: 2344392150

Introduction and Role of this Group: 15 minutes
Lyn Karig Hohmann, MD for the Department
Neil Pessin, PhD for the Health Homes
Peggy Leonard, MS, RN-BC, FNP for the Health Plans

Work Group Introductions: 15 minutes
Update on Health Homes: Deirdre Astin 30 minutes
Projects to be completed: Neil Pessin, PhD 45 minutes

Peggy Leonard, MS, RN-BC, FNP

1) Community Referrals including scoring process, acuity issues, SMI/SPOA, AOT and
ACT-Health Home Plus
e Explore Acuity Scoring for Criminal Justice-Health Home Pilot (membership
assoc. with pilot)
e CRG Workgroup — Collecting non-medical data to modify scoring

2) Member Satisfaction Tool

HH-MCO Issues for discussion: 15 minutes
Open discussion



