
Health Home Metrics (Jan 2014)
for List Assigned Members (Exc. Referrals) *

 Assignment 
File 

 Tracking 
or Claims  Outreach  Enrollment  Total  Outreach 
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(Outreach 
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of Members in 
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Tracking as % of 
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Claims  Outreach  Enrollment  Total 

 Total Tracking w/out 
Paid Claim as % of 

Members in Tracking 
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Health Home 4 1 6,181              5,094        3,400       2,154            2,914    1,697        33% 1,291           25% 1,300    26% 807           573              3,610            71% 2,132             1,568          
Health Home 18 1 6,865              8,136        5,376       3,477            5,149    2,774        34% 2,513           31% 2,543    31% 2,128        531              4,685            58% 1,993             2,858          
Health Home 19 1 13,611            12,548      11,059     3,738            7,321    6,687        53% 1,349           11% 2,421    19% 690           1,799           10,394          83% 9,030             1,908          
Health Home 33 1 2,502              4,291        2,352       2,172            3,191    1,326        31% 1,998           47% 12         0% 11             3                  3,350            78% 1,698             1,727          
Health Home 7 1 & 2 19,617            12,659      11,776     1,934            7,063    6,528        52% 924              7% 1,343    11% 667           747              9,258            73% 8,473             1,136          
Health Home 8 1 & 2 12,874            15,824      10,996     6,067            7,386    4,768        30% 2,690           17% 3,927    25% 2,197        2,071           12,309          78% 8,323             4,272          
Health Home 9 1 & 2 6,055              8,133        5,533       3,615            6,259    3,713        46% 2,794           34% 1,919    24% 1,682        299              6,231            77% 3,333             3,369          
Health Home 17 1 & 2 11,168            4,447        2,357       2,363            711       71             2% 640              14% 2,387    54% 1,319        1,244           2,065            46% 998                1,121          
Health Home 21 1 & 2 14,208            1,551        868          836               417       336           22% 90                6% 1,138    73% 532           724              144               9% 44                  104             
Health Home 32 1 & 2 9,751              6,347        2,871       3,879            2,761    837           13% 1,977           31% 2,939    46% 1,306        1,802           3,096            49% 1,322             1,844          
Health Home 1 1 & 3 2,320              1,476        1,152       536               1,075    811           55% 376              25% 174       12% 119           60                887               60% 492                449             
Health Home 10 1 & 3 983                 799           703          184               683       626           78% 122              15% 101       13% 46             59                413               52% 294                124             
Health Home 31 1 & 3 2,296              2,348        1,909       1,104            1,576    1,332        57% 439              19% 1,082    46% 511           653              1,355            58% 916                549             
Health Home 2 2 637                 360           343          46                 255       249           69% 11                3% 94         26% 79             20                238               66% 219                26               
Health Home 3 2 6,326              1,319        1,027       305               205       203           15% 2                  0% 380       29% 112           268              757               57% 732                37               
Health Home 11 2 2,151              2,049        1,812       410               1,727    1,597        78% 224              11% 117       6% 71             53                1,497            73% 1,179             342             
Health Home 13 2 3,441              826           639          216               291       288           35% 3                  0% 481       58% 293           210              356               43% 354                5                 
Health Home 16 2 4,641              1,570        1,323       327               1,038    884           56% 177              11% 355       23% 253           127              817               52% 649                169             
Health Home 23 2 4,647              1,553        1,030       586               -        -            0% -               0% 1,553    100% 1,030        586              -                0% -                 -              
Health Home 24 2 2,820              539           299          288               28         12             2% 16                3% 343       64% 145           221              196               36% 157                59               
Health Home 27 2 7,901              7,016        6,235       1,180            3,945    3,709        53% 274              4% 2,379    34% 1,683        787              3,839            55% 3,537             386             
Health Home 34 2 1,582              1,349        461          939               1,009    323           24% 697              52% 12         1% 7               5                  911               68% 288                634             
Health Home 12 2 & 3 7,305              6,054        5,067       1,535            4,637    3,755        62% 969              16% 886       15% 602           333              3,104            51% 1,933             1,213          
Health Home 14 2 & 3 9,611              2,785        2,098       803               1           -            0% 1                  0% 2,782    100% 2,098        800              3                   0% -                 3                 
Health Home 15 2 & 3 2,414              1,163        1,013       219               263       225           19% 40                3% 59         5% 34             26                1,072            92% 932                194             
Health Home 5 3 688                 734           533          223               627       445           61% 192              26% 69         9% 61             8                  646               88% 436                215             
Health Home 6 3 2,401              1,755        1,590       261               654       570           32% 92                5% 105       6% 76             32                1,465            83% 1,288             232             
Health Home 20 3 882                 276           118          161               13         10             4% 3                  1% 261       95% 108           154              8                   3% 1                    7                 
Health Home 22 3 5,851              2,267        2,093       333               1,436    1,325        58% 142              6% 641       28% 542           109              1,395            62% 1,186             223             
Health Home 25 3 1,763              878           658          292               276       236           27% 40                5% 471       54% 279           234              359               41% 299                61               
Health Home 26 3 973                 299           279          33                 114       106           35% 9                  3% 41         14% 31             14                234               78% 216                19               
Health Home 28 3 1,256              561           509          95                 292       250           45% 44                8% 108       19% 77             32                336               60% 273                63               
Health Home 29 3 3,704              3,005        2,895       281               2,152    2,085        69% 111              4% 440       15% 349           99                2,335            78% 2,200             186             
Health Home 30 3 619                 420           390          77                 182       182           43% -               0% 64         15% 36             28                369               88% 343                49               
Claim w/out Assign or Tracking 8,016        2,609       5,880            -        -            0% -               0% 8,016    100% 2,609        5,880           -                0% -                 -              
Unduplicated Total 180,044          118,391    89,987     42,116          63,254  47,579      40% 18,370         16% 40,943  35% 22,590      20,591         74,285          63% 54,345           23,025        

* Based on an Analysis of Members reported to the Health Home Tracking as well as Paid Claims data for Health Home Services.

 Members in Tracking without Paid Claim  Number of Members in Tracking File AND Paid Claim 

HH Name
HH 

Phase

** Direct Billed Members are identified in the Health Home Tracking System with a value of "Y" for the Direct Bill Indicator.  A direct bill indicator of "Y" in the tracking system indicates 
that the Health Home member is receiving services with a converting Care Managment Agency (CMA).  
The "Y" messages to the Health Home and the Managed Care Plan that the CMA bills Medicaid directly.  Members in the "Incorrect Billing Prov" represent members with claims
where the billing provider ID does not match the CMA provider ID reported in the tracking system.g y g y
means that the Health Home or the MCP bills Medicaid for Health Home services.  If the member is in a plan, the plan bills Medicaid and if the member is FFS, the Health Home bills 
Medicaid. 

Unduplicated Member Counts

 Number of Members with Paid Claim and not in 
Tracking System (Health Home ID Derived by 

Latest Assignment) 


