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• Understand background of HARP/HCBS

• Review HARP/HCBS Eligibility Criteria

• Review HARP/HCBS Eligibility Assessment

• Discuss Outputs

• Review Process for Manual Scoring

• Next steps for the consumer

• UAS-NY Training Environment

Purpose



Upon completion of this course you will be able to:

• add and complete an eligibility assessment

• manually determine the eligibility assessment outcomes

• use the assessment outcomes to determine appropriate next steps.

Objectives



Overview

Determination of 
HARP Eligibility

Determination of HCBS 
Eligibility

Conduct NYS 
Community Mental 
Health Assessment

Develop, implement, & 
monitor fully integrated 

Plan of Care



Determination of 
HARP Eligibility

HARP Eligibility List

Determination of HCBS Eligibility
Conduct NYS Community Mental Health 

Assessment

HARP/HCBS Eligibility 
Assessment

Develop, implement, & monitor fully 
integrated Plan of Care

Target Criteria
• Medicaid enrolled individuals over 

20 years of age; 
• SMI diagnoses as specified by OMH;
• SUD diagnoses or diagnoses 

combinations as specified by 
OASAS;

• Eligible to be enrolled in 
Mainstream MCOs

Risk Factors

Includes…
• SSI individuals who received 

"organized" MH service.
• Non-SSI individuals with three or 

more months of ACT or TCM.
• SSI and non-SSI individuals with 

more than 30 days of psychiatric 
inpatient services in the three years 
prior to enrollment. 



Determination of HARP Eligibility
Conduct NYS Community Mental Health 

Assessment
Develop, implement, & monitor fully 

integrated Plan of Care

Determination of HCBS 
Eligibility

HARP Eligible on DOH List/ 
Enrolled in HARP/HIV SNP & 

Health Home

HARP Eligible on DOH List/ 
Enrolled in HARP/HIV SNP 

BUT NOT Health Home

HARP Eligible/ Not Currently 
Enrolled in HARP/HIV SNP 

BUT NOT Health Home



Determination of HARP Eligibility
Conduct NYS Community Mental Health 

Assessment
Develop, implement, & monitor fully 

integrated Plan of Care

Determination of HCBS 
Eligibility

Find Housing. Live Independently
• Psychosocial Rehabilitation
• CPST
• Habilitation/Residential Support 

Services
• Non-medical Transportation for 

needed community services

Manage Stress. Prevent Crisis
• Short-term Crisis Respite
• Intensive Crisis Respite
• Family support and training
• Self-directed services

Get Help from People who 
Have Been There. 

• Peer Support Services
• Family support and training

Return to School. Find a Job.
• Education Support Services
• Pre-vocational Services
• Transitional Employment
• Intensive Supported Employment
• Ongoing Supported Employment



Determination of HARP Eligibility
Conduct NYS Community Mental Health 

Assessment
Develop, implement, & monitor fully 

integrated Plan of Care

Determination of HCBS 
Eligibility

Get Help from People who 
Have Been There. 

• Peer Support Services
• Family support and training

OMH Website 
https://www.omh.ny.gov/omhweb/guidance/hcbs/html/services-application/hcbs-manual.pdf 

Managed Care Technical Assistance Center (MCTAC) 
http://mctac.org/page/get-the-right-tools/resources/

http://mctac.org/page/get-the-right-tools/resources/


Determination of HARP Eligibility
Develop, implement, & monitor fully 

integrated Plan of Care

Conduct NYS 
Community Mental 
Health Assessment

Determination of HCBS Eligibility

Individuals who are eligible for HARP and HCBS will be assessed 
using the New York State Community Mental Health Assessment. 



Determination of HARP Eligibility
Develop, implement, & 
monitor fully integrated 

Plan of Care

Determination of HCBS Eligibility
Conduct NYS Community Mental Health 

Assessment

Plan of Care Development Training is under development. 



HARP/HCBS Eligibility Assessment

Employment/Education
Instrumental Activities of Daily Living (IADLs)
Cognitive Skills
Social Relations

Stress and Trauma
Co-morbid Conditions
Engagement
Substance Use
Risk of Harm



Special Instructions

• Adhere to same guidelines as the New York State Community 
Mental Health Assessment

• Assessors must meet stated qualifications
• Must complete online training
• Complete in a timely manner
• May conduct via telephone; face-to-face is preferred.
• All assessments must electronically signed. 



Outputs
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Using the Eligibility Summary Report
Outcome Options for Individual NYS CMH Assessment 

Requirement

Not HARP Eligible Individual has access to Behavioral Health benefits 
offered through MCO.

None

HARP Eligible and Not HCBS Individual choses to 
enroll in HARP.

Individual has access to 
Behavioral Health 
benefits offered through 
MCO.

None
Individual choses not to 
enroll in HARP.

HARP and HCBS Eligible Individual choses not to enroll in HARP. Individual 
has access to Behavioral Health benefits offered 
through MCO.

None

HARP and HCBS Tier 1 Eligible Individual has access to all Tier 1 services that they 
expressed interest and need. 

Assessor will conduct full NYS 
CMH (preferably same day).

HARP and HCBS Tier 2 Eligible Individual has access to all Tier 2 services.  
Individual has the option to participate in the Tier 1 
services. 

Assessor will conduct full NYS 
CMH (preferably same day).



Outputs – Manual Scoring



Manual Scoring - Process

1. Complete the HARP/HCBS Eligibility Assessment. 

2. Transfer the responses to the Eligibility Scoring Worksheet 
for Program Eligibility Determination.

3. Calculate the total for each column.

4. Complete the Program Eligibility Determination Logic section 
of the Eligibility Scoring Worksheet for Program Eligibility 
Determination.



1. Complete the HARP/HCBS Eligibility Assessment. 

2. Transfer the responses to the Eligibility Scoring Worksheet 
for Program Eligibility Determination.

3. Calculate the total for each column.

4. Complete the Program Eligibility Determination Logic section 
of the Eligibility Scoring Worksheet for Program Eligibility 
Determination.

Manual Scoring - Process



Eligibility Scoring Worksheet

Employment/Education
Instrumental Activities of Daily Living (IADLs)
Cognitive Skills
Social Relations

Stress and Trauma
Co-morbid Conditions
Engagement
Substance Use
Risk of Harm



Eligibility Scoring Worksheet
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Eligibility Scoring Worksheet

X
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X



Eligibility Scoring Worksheet

X
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Eligibility Scoring Worksheet

Stress and Trauma
Co-morbid Conditions
Engagement
Substance Use
Risk of Harm



Eligibility Scoring Worksheet
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Eligibility Scoring Worksheet



Outputs – Manual Scoring
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Outputs – Manual Scoring



Training in the UAS-NY

• Successfully access and navigate the training environment

• Successfully access and navigate the Health Commerce System

• Initiate and accurately conduct and process a EA.

• Identify and process and interpret a EA Outcomes report.



Questions you may have: 

• Where is the training?

• How or when can I access the training?

• How do I review my training status ?

• What about additional support?

Training in the UAS-NY
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Next Steps



Next Steps



Questions and Contact Information

UAS-NY Support Desk 
via email: uasny@health.ny.gov 
Telephone: 518-408-1021 

Application User Support 
via email: helpstar@ciminc.com 
telephone: 734-930-0855 (please specify that call is related to the 
Community Mental Health Pilot software in New York) 

Programmatic Questions 
via email: UA-CMH@omh.ny.gov 


