
  Contact Personnel in Local Departments of Social Services 

COUNTY NAME TITLE PHONE NUMBER 

Albany Patricia Smith-Willsey Director of Adult Services (518) 447-7511 
Allegany Charles Dickerson Adult Services Supervisor (585) 268-9319 
Broome Emily Lux Adult & Family Services Supervisor (607) 778-3757 
Cattaraugus Linda Glenn PSA Supervisor (716) 701-3481 
Cayuga Karen Stewart Grade  B Supervisor (315) 253-1377 
Chautauqua Robin Rafan PSA Supervisor (716) 753-4451 
Chemung Rebecca Kelley PSA Supervisor (607) 737-5490 
Chenango Susanne Bloes Supervisor  B - Adult Services (607) 337-1590 
Clinton Rich Holcomb PSA Supervisor (518) 565-3300 
Columbia Colleen Bartle Supervisor Adult Services (518) 828-9411 ext. 122 
Cortland Tim Lockwood Director of Services (607) 753-5241 
Delaware Amelia Oblinski Grade A Supervisor (607) 832-5300 ext. 5271 
Dutchess Patricia Sheldon Director of Adult Services (845) 486-3026 
Erie  Marc Mueller Administrative Director - Services (716) 858-6982 
Essex Cecile McVicker Supervisor (518) 873-3552 
Franklin Calvin Spinner Medical & PSA Supervisor (518) 481-1856 
Fulton Karen Glover Supervisor APS (518) 736-5615 
Genesee Cheryl Venditte Adult Services Supervisor (585) 344-2580 ext. 6484 
Greene Penny Fromer Adult Services Supervisor (518) 719-3679 
Hamilton Gail Carmichael Caseworker (518) 648-6131 
Herkimer Dorothy Massinger Adult Services Supervisor (315) 867-1231 
Jefferson Sharon Cahill PSA Supervisor (315) 785-3210 
Lewis Jennifer Jones Director of Services (315) 376-5703 
Livingston Audrey Rapp Supervisor - PSA (585) 243-7300 
Madison Karen Bright PSA Supervisor  (315) 366-2422 
Monroe Yvonne Plain Administrative Caseworker (585) 753-5401 
Montgomery Theresa Cranker Supervisor Adult Protective/LTrmCare (518) 853-8162 
Nassau Sarah Smith Assistant Director of Services (516) 227-8082 
 Eileen Stone PSA Intake Supervisor (516) 227-8472 
Niagara Paula Diliberto PSA Investigative Supervisor (716) 278-8621 
Oneida Jackie Leisos Grade B Supervisor (315) 798-5737 
Onondaga Morgan Thurston APS Administrative Supervisor (315) 435-2585 ext. 132 
Ontario Martha Hart Case Supervisor (585) 396-4137 
Orange Irene Kurlander Senior Case Supervisor (845) 291-4553 
Orleans Dione Harrington PSA Supervisor (585) 589-3117 
Oswego LeAnne LaRock Supervisor, F&A Services (315) 963-5384 
Otsego Janice Brenner PSA Supervisor (607) 547-4367 
Putnam Jean Lambertsen, Karen Delduco PSA Caseworkers (845) 808-1500 x45262,45266 
Rensselaer Mariane Leinweber Adult Services Supervisor (518) 687-3700 
Rockland John Fella Deputy Commissioner (845) 364-3578 
St. Lawrence Pat Hand Grade B Supervisor (315) 379-2148 
St. Regis Kristin Bintz Senior Caseworker (518) 358-9659 
Saratoga Reed Lehan PSA Supervisor (518) 884-4212 
Schenectady Adrienne Silva Senior Caseworker, Adult Services (518) 344-2830  ext 2835  
Schoharie David Hunt Adult Services Supervisor (518) 295-8356 
Schuyler Sarah Matthews Supervising Caseworker, APS (607) 535-8338 
Seneca Cindy Swarthout Grade A Supervisor (315) 539-1855 
Steuben Kristen Von Hagn Supervisor APS (607) 776-7611 
Suffolk Tim Ferguson Director of Adult Services (631) 854-3187 
Sullivan Joycalyn Jordan Supervisor (845) 292-0100 ext 2360 
Tioga Don Marsh Supervisor (607) 687-8331 
Tompkins Edward Bergman PSA Supervisor (607) 274-5369 



Ulster JoAnn Hajek Adult Services/APS Supervisor (845) 334-5153 
Warren Julianna Pearl Grade B Supervisor (518) 761-6277 
Washington Jodie Smith Grade B Supervisor (518) 746-2342 
Wayne Sue Bacon PSA Supervisor (315) 946-4881 ext. 7417 
Westchester Natalie Siler Manager, PSA (914) 995-2259 

 Wyoming Deborah Vosburg Case Supervisor  (585) 786-8900 
Yates Donna  Jensen Case Supervisor (315) 531-3417 ext. 2 
    
New York City PSA Central Intake   (212) 630-1853 
New York City Deborah Holt-Knight Executive Director, Operations (212) 824-0616 
Brooklyn Eileen  Anderson Borough Director (718) 722-4830 
Bronx Isaac Monserrate Borough Director (718) 620-8880 
Manhattan North Janice Scott Borough Director (212) 971-2727 
Manhattan South Patrick Tavares Borough Director (212) 279-5794 
Queens Bruce Smith Borough Director (718) 883-8254 
Staten Island Elsie Jean-Baptiste Borough Director (718) 556-5846 
 

For concerns not addressed at the local level, please call a representative at the Bureau of Adult Services, part of the New 
York State Office of Children and Family Services at (518) 402-6513. 
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