
Draft 
Patient Flow

975,000 high cost/high need 
Medicaid enrollees

(1) Chronic conditions 
at risk for a 2nd

chronic condition

(2) Chronic 
conditions

(1) Serious & 
Persistent Mental 
Health Condition

Yes

*Medically and Behaviorally Complex 
Non-Compliant with Treatment 
Health Literacy Issues 
ADL Status 
Inability to Navigate Health Care 
System 
Social Barriers to Care 
Homelessness
Temporary Housing 
Lack of Family or Support System  
Food , Income 
Need assistance applying for 
Entitlement Programs

Patient Meets 
Health Home 

Criteria

Assigned a 
Health Home

Patient 
Assessment*

Level I Health Home 
Services –

Moderate Need

Level II Health Home 
Services – Multiple 

Complex Needs

Level III Health Home 
Services –

Intensive Complex Needs

Periodic Reassessment *
for continuation of Health Home Services 

Health Home Services 
Not Required

Primary Care 
Practitioner 

Manages
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