C A N S Technical Assistance Institute

o ED 0 Y A TCOM Learning Collaborative

Training, Technical Assistance and Coaching

Guide and Calendar

The CANS NY Technical Assistance Institute provides coaching, training, and technical assistance, and support for the implementation of
Tranformational Collaborative outcomes Management. Our team provides training, technical assistance and coaching to support New York

State's Health Home Serving Children program.

Training Sessions

This training series will help care
managers connect the CANS-NY
Assessment to the care planning
process. Care managers will learn

This live training course delves
into the philosophy and approach
of the CANS NY 2.0. Though
attendance is mandatory for

Supervisors will develop their . . .

. . This course is focused on effective

own skills related to fluency in enaagement. building ranport. and
using the CANS NY 2.0, while gagement, g rapport,

demonstrating transparency when

Health Hgme Cgr_e Man_agers and Iearn.lng strategles for _ completing the CANS NY 2.0 with
Supervisors, it is advised that developing the skills of their . . o . )
CANS NY 2.0 assessors attend SUDETViSees children/youth and their families. to build a person-centered Plan of
' L ive Introdpuctor tra'linin is a **This live training is a Pre-requisite| Care (POC) in collaboration with
y g for Plan of Care Training the child/youth, and family.

prior to completing the web
based CANS NY 2.0 certifications
course.

Pre-requisite

Technical Assistance

Trainer/Coaches are available for live help Monday-Friday from 9am-5pm
help@CANSNYInstitute.org

Group Coaching

Group coaching is a 90-minute virtual session. The CANS NY coaching team coordinates with supervisors to assist their teams in the
reliable use of the tool to support transformational change for children and their families.

NY Coaching Drop In Office Hour

Group Coaching Live Office Hour is a monthly session focused on topics related to implementation of the CANS NY 2.0.




January 2024
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Technical Assistance Institute
A TCOM Learning Collaborative

YEne | Department
$TATE | of Health

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 6
7 8 12 13
Plan of Care Plan of Care
9am-12:30pm 9am-12:30pm
14 15 16 17 18 19 20
CANS NY 2.0 CANS NY 2.0
Supervisors Supervisors
9am-12pm 9am-12pm
21 22 23 24 25 26 27
Drop In Office Hour
Plan of Care = 9am- Plan of Care 1pm -2pm EST
12:30pm 9am-12:30pm
28 29 30

For registration instructions, visit: https://cansnyinstitute.org




February 2024
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Technical Assistance Institute
A TCOM Learning Collaborative

NEW
YORK

Department

STATE | of Health

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3
4 5 8 9 10
Plan of Care Plan of Care
9am-12:30pm 9am-12:30pm
11 12 13 14 15 16 17
Plan of Care Plan of Care
9am-12:30pm 9am-12:30pm
18 19 20 21 22 23 24
CANS NY Coaching
Drop In Office Hour
1pm-2pm EST
25 26 29

For registration instructions, visit: https://cansnyinstitute.org




NEW
CA N S Technical Assistance Institute YORK Department
ar C JogeNe) Y A TCOM Learning Collaborative STATE of Health
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2
3 4 5 6 7 8 9
CANS NY 2.0Intro CANS NY 2.0 Intro

9am-12:30pm 9am-12:30pm

Plan of Care Plan of Care

9am-12:30pm 9am-12:30pm
10 11 12 13 14 15 16

CANS NY 2.0 CANS NY 2.0

Supervisors Supervisors

9am-12pm 9am-12pm
17 18 19 20 21 22 23
CANS NY 2.0Intro CANS NY 2.0 Intro

12:30pm-4pm 12:30pm-4pm

Plan of Care Plan of Care

9am-12:30pm 9am-12:30pm
24 25 26 27 28 29 30

CANS NY Coaching
Engagement .
9am-12:30pm Drop In Office Hour

1pm-2pm EST

31

For registration instructions, visit: https://cansnyinstitute.org



April 2024
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Technical Assistance Institute
A TCOM Learning Collaborative

NEW
YORK

Department

STATE | of Health

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
7 8 9 10 11 12 13
Plan of Care Plan of Care
9am-12:30pm 9am-12:30pm
14 15 18 19 20
Plan of Care Plan of Care
9am-12:30pm 9am-12:30pm
21 22 23 24 25 26 27
CANS NY Coaching
Drop In Office Hour
1pm-2pm EST
28 29 30

For registration instructions, visit: https://cansnyinstitute.org




CA N S Technical Assis_tance Institute_ %‘EK Department
ay rCﬁ)Eﬁ Y A TCOM Learning Collaborative ST_ATE of Health

Tuesday Wednesday Thursday Saturday
1 2 3 4
5 6 7 8 9 10 11
CANS NY 2.0Intro CANS NY 2.0 Intro
9am-12:30pm 9am-12:30pm
Plan of Care Plan of Care
9am-12:30pm 9am-12:30pm
12 13 14 15 16 17 18
CANS NY 2.0 CANS NY 2.0
Supervisors Supervisors
9am-12pm 9am-12pm
19 20 21 22 23 24 25
CANS NY 2.0Intro CANS NY 2.0 Intro
12:30pm-4pm 12:30pm-4pm CANS NY Coaching
Drop In Office Hour
Plan of Care Plan of Care lpm-2pm EST
9am-12:30pm 9am-12:30pm
26 27 28 29 30 31
Engagement
9am-12:30pm

For registration instructions, visit: https://cansnyinstitute.org



York | Department
STATE | of Health

Technical Assistance Institute
A TCOM Learning Collaborative
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June 2024

Tuesday Wednesday Thursday Saturday
Plan of Care Plan of Care
9am-12:30pm 9am-12:30pm
9 10 11 12 13 14 15
Plan of Care Plan of Care
9am-12:30pm 9am-12:30pm
16 17 18 19 20 21 22
23 24 25 27 28 29
CANS NY Coaching
Drop In Office Hour
1pm-2pm EST
30

For registration instructions, visit: https://cansnyinstitute.org
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