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High Fidelity Wraparound (HFW)

How will HFW information initially be added to MAPP HHTS?
HFW information will be pre-loaded into MAPP HHTS by DOH on/or about June 7, 
2023, from the OMH provided list, inclusive of historically HFW enrollment.

When will providers be required to maintain the HFW information in MAPP HHTS?
After the information has been loaded into MAPP HHTS, the provider should review 
and verify the information in the system.  Going forward, the providers will be  
responsible to maintain the HFW information in MAPP HHTS.

How often will providers be required to update HFW information in MAPP HHTS?
HFW information should be updated in MAPP HHTS on a weekly basis.  
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Early Intervention (EI)

How will EI information be added to MAPP HHTS?
EI information will not be pre-loaded into MAPP HHTS by DOH. Providers will need to enter the 
information regarding the current Early Intervention cases being served.

Early Intervention cases to be flagged, are those cases whereas the child has been dually 
eligible for HH and EI and is being served by a dually designated care manager as an HHCM/EI 
OSC.  

Those providers are found here Approved Early Intervention Health Home Providers (ny.gov)

When will providers be required to maintain the HFW information in MAPP HHTS?
The providers will be responsible to maintain the EI information in MAPP HHTS.

How often will providers be required to update HFW information in MAPP HHTS?
EI information should be updated in MAPP HHTS on a weekly basis.  
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1. Click on “Provider Supplied 
Program Information” 

2. Click on “New” to add a new status or “?” to edit a Member Program Status

Updating HFW/EI Information in MAPP HHTS on Screen
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Updating HFW/EI Information in MAPP HHTS by File

• Upload the Consent and Member Program Status Upload File
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Fields Required on the Consent and Member 
Program Status Upload Field

When Record Type is ‘A’ (Add a provider-supplied member program record), the following fields should be used:
a. Record Type (field #1) - Required
b. Member ID (field #2) - Required
c. Member Program Type (field #11) - Required
d. Member Program Start Date (field #12) - Required
e. Member Program End Date (field #13) – Optional, please upload if applicable

When Record Type is ‘U’ (Modify the end date of a provider-supplied member program record), the following fields are required:

a. Record Type (field #1) - Required
b. Member ID (field #2) - Required
c. Member Program Type (field #11) - Required
d. Member Program Start Date (field #12) - Required
e. Member Program End Date (field #13) – Optional, please upload if applicable

When Record Type is ‘R’ (Delete a provider supplied member program record), the following fields are required:

a. Record Type (field #1) - Required
b. Member ID (field #2) - Required
c. Member Program Type (field #11) - Required
d. Member Program Start Date (field #12) - Required
e. Member Program End Date (field #13) – Optional, please upload if applicable
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HFW Information: The My Members Screen
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EI Information: The My Members Screen
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HFW Information in the Member’s Case
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EI Information in the Member’s Case
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Downloads containing HFW/EI Information

• Enrolled Members Detail Download File

• My Members Download File

• Member Summary Report (.pdf)

• Enrollment Download File (added in Release 4.1)

• CIN Search Download File (added in Release 4.1)

• Health Home Assignment File (added in Release 4.1)

Please review the updated File Specifications Document located here: 
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/mapp/index.htm
(under the heading ‘Tracking System Updates and File Formats’)


