MAPP HHTS Release 3.5 Updates

The release is tentatively scheduled for deployment on Friday, November 13, 2020. The
webinar will be held on Wednesday, September 23 at 11am.

MAPP HHTS Release 3.5 System Changes and Enhancements

Allow the Creation of Segments for Members in a Restricted Setting. This will allow
providers to create a segment for a member with an NH coverage code on the screen
(through referral portals or member tab) and will ask the provider if the member is
transitioning out of the restricted setting.

Add Provider Info to Opt Out Screen. There will be added columns to the member opt
out screen for the Provider Name and Provider MMIS ID. Additionally, there will be an
added ability to search for the provider that submitted the opt out.

Past Assignment File Changes. There will be an update to the past assignment file to
include all assignment changes within the last year.

RE Code Info Expansion. The RE code start and end dates will be added to the
member CIN Search Download file for the first 5 RE codes displayed in individual fields.
Additionally, expansion on RE code history via a new file.

Member Details Download. A new report has been created to pull a more
comprehensive look at a member that you have a connection with. The new report
contains more complete information such as: CANS/HCBS information, segment history,
assignment history, billing, and RE code history.

Add Plan of Care Date to the Billing Support Download File. The Plan of Care date
will be added to the Billing Support Download file.

Change the way that Outreach Bls Appear. The system will no longer create billing
instances for outreach segments in MAPP HHTS.

Change HARP eligible/enrolled logic H codes. The HARP eligible/enrolled logic will
be updated to be in line with how OMH uses the H codes.

Add Step Down End Reasons. Due to the “Step Down” policy for members that are
graduating from the HH program, we are adding additional end reason codes. This will
also create the ability to track members who are stepping down from the Health Home
program vs. members that have left the program due to other reasons.

Should you have any questions about this notification, please contact MAPP CCC at mapp-
customercarecenter@cma.com.
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