Medicaid Analytics Performance Portal
Health Home Tracking System

File Specifications Document version 4.4.1

November 20, 2023



Table of Contents

TaidgoTe [¥T1 4T ] o IR TSP PP PP P PPPTUPTUPPT 10
PUIPOSE QN0 OVEIVIEW.....eiiiiiiiiiiiiiieetee e e e ettt e e e e e e sttt e e e e e s s s s snbbeeeeeeeeessanbbbateeaaessssansrnneeeeesannanns 10
IMAPP HHTS ACCESS....eeeiiiiiiieiiiiiiit ittt r e e e e s a s et e e e e s s s sbbbaaeeeeesssnanes 11
Additional INFOrMAtIoN .....eeiiiieiie ettt et e et e st et e e sbeeesbeeesareeens 11
Brief Description of Files Available........cccoooe o 12

F Ny Fd a0 0 1T LA o1 L= N 17
Managed Care Plan AssSignmeNnt File ........coooeeiiiiiiii i, 19

DT ol o) o Lo o St 19
FOIMAT. o e e e e e e e e e e e e e e e e e e e e e e e e aaaeeas 19
BTN LOBIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaeaaaaaaaaaaaaaaaaaaaaas 24
MCP Final HH ASSIZNMENT FIlE .. ..eeeiiiiieee ettt e e e e e e e et e e e e e e e e ennaeaeeeeeaeeeens 29
D LI ol T o] {0 o EU OO OO OTPPPP P PP PPPPPPPPRRTPUPPPRE 29
0T 0 0 - | PP PP PPPPPOTPPPR 29
EAITING LOBIC ceeieeeeiiiiiiiieiee ettt ettt e e e e sttt e e e e e s s bbbt e e e eeeeeaananbbbbeeeeeeessannbbbaeeeaesaannn 29
Error Report: MCP HH Assignment File ..., 32
DT ol o] Lo o FP SRSt 32
0] 0 = 32
BN LOZIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaeaaaaaaaaaaaaaaaaaaaaaaaeas 32
Health Home Assignment File ..., 32
DT ol o) Lo o Ut 32
FOIMAT. o e e e e e e e e e e e e e e e e e e e e e e e e aaaeeas 33
BN LOZIC ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaeaaaaaaaaaaaaans 37
Past Assignment DOWNI0Ad .........coooeeeeiieii e, 42
LT ol T o) 4 o] o AU PPPPRRRORPPNE 42
0] 0 P 42
BN LOBIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaaaaaaaaaaaaaaaans 43
Child Referral DOWNIOAd File......ccoouiiiiiiiiee et ettt e e s e e s 44
Dol o] Ao o LU SRR PPUPPPRRPPRt 44
0] 0 = 45
Bt LOZIC ettt e e e e e e e e e e e e e e e e e e e e e e eaeaaaaaeaaaaaaaaans 46

Program PartiCipation FilES. ... ... s e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaeaaaaaaaaaaaeas 47

Program Participation Upload...........coooeeiiiiiiiie e, 47



Dol g o] Ao o IPU PP PRRUPPPRIPRt 47

0] 0 = 47
BN LOZIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaeaaaaaaaaaaaaaaaaaaas 48
Program Participation Error REPOI..... .o i eieiiieiiie e e e e e e e e e et e e e et e e e eaaaeees 48
D LT ol T o 4 o] o H OO PO PPPPPPPPRR PPNt 48
0] 0 48
BN LOBIC ettt e e e e e e e e e e e e e e e e e e e e e e e e eaaaaeaaaaaaaaaaaaans 48
Program Participation Download ..o, 48
LT ol T o 4 o] o RSP PPPPPPPORPPRE 48
0] 0 = T 49
BN LOZIC ettt e e e e e e e e e e e e e e e e e e e e e e e eaaeaaaaaaaaaaaaaaaaeas 49
Plan Of Car@ FIlES ... .ueeiiieieee ettt ettt s et e e et e e e st e e e s e abte e e s sabbeeessabbaeeesaneees 49
oI ey A OF: T U '] (oY o [P PRSRR 50
DS CIIPEION e e e e e e e e e e e e e e e e e e e e e e e e e aaaeeens 50
0T 0 0 - | PP PP PPPPPOTPPPR 50
EAITING LOBIC ceeieeeeiiiiiiiieiee ettt ettt e e e e sttt e e e e e s s bbbt e e e eeeeeaananbbbbeeeeeeessannbbbaeeeaesaannn 50
PIan OF Car@ EITOr ...eeieiieiiiie ettt ettt ettt ettt ettt ettt e bt e s bt e st e eenbeesabeeesabeeesabeeeabbeesabeeenaneas 51
FOIMI@t. e 52
BN LOZIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaeaaaaaaaaaaaaaaaaaaaans 52
Plan Of Care DOWNIOAM .........uiiiiiiiiiie ettt ettt e e e et e e e e eabb e e e s beeeeesaabeeeeeaneeeeaans 57
DT ol o) Lo o Ut 57
FOIMAT. o e e e e e e e e e e e e e e e e e e e e e e e e aaaeeas 58
BN LOZIC ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaeaaaaaaaaaaaaaaaaaaaans 58
CONSENT FIlS ettt ettt ettt e e s a bt e e e et et e e e aabb e e e e s aubaeeesabbeeeesanbaeaesanbaneeesanes 59
Consent and Member Program Status Upload File..........cooeiiiiiiii i 59
LTy ol T o) 4 o] o RSP PPPPTRRORPPNE 59
0] 0 = T 59
BN LOBIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaaaaaaaaaaaaaaaans 60
Consent and Member Program Status Error File ...........uuuuiuiiiiiiiiiiiiiiiiiiiieiiiiieieeneineenennenenenenanennnenennane 63
DTl o] Lo o HP RPNt 63
0] 0 = 64
BN LOZIC e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaaaaaaaaaaaaaaaens 64
CoNSENt File DOWNIOAM .....cccoiiiiiiiiiiii et e e e s e e s e e e e nneeeesnreeees 64



Dol g o] Ao o IPU PP PRRUPPPRIPRt 64

0] 0 = 65
BN LOZIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaeaaaaaaaaaaaaaaaaaaas 65
LN Lo 4= R LR = Tolo T e PPNt 66
Tracking File Assignment RECOIAS .......ccooeeeeeiiiii e, 67
D LT ol T o) 4 o] o H OO PPPPPPPORRRPPPNE 67
0] 0 67
BN LOBIC ettt e e e e e e e e e e e e e e e e e e e e e aeaaaaeaaaaaaaaaaaaans 68
Tracking File SEgMeNnt RECOIAS........ccoeeeeeieee e, 72
LT ol T o) 4 o] o RSP PPPPPPPORRPPNE 72
0] 0 = T 72
BN LOBIC ettt e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaaaaaens 73
Tracking File DElETe RECOITS ........uuuiiiiiieee e e ettt e e e ettt e e e e e e s e e e e e e e e s e snttaeeeeaaeesssnsnnraeeeaeeeaans 79
DS CIIPEION e e e e e e e e e e e e e e e e e e e e e e e e e aaaeeens 79
0T 0 0 - | PP PP PPPPPOTPPPR 79
EAITING LOBIC ceeieeeeiiiiiiiieiee ettt ettt e e e e sttt e e e e e s s bbbt e e e eeeeeaananbbbbeeeeeeessannbbbaeeeaesaannn 79
Tracking File Error REPOIT ....cccce e 80
D LT ol T o] 4 o] o HU O OO OPPPPPPPPPRRR PPNt 80
0] 0 = 80
Bt LOZIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaaaaaaaaaaaaaaaaaans 80
IMCP COMIMENT FIlE ..ttt ettt ettt e e st e e e sttt e e s e bbteeesaabeeeeeaneeeeeans 80
DT ol o) o Lo o St 80
FOIMAT. o e e e e e e e e e e e e e e e e e e e e e e e e aaaeeas 81
BN LOZIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaeaeaaaaaaaaaaaaaaaaaaaaaaas 81
MCP Error COMMENT FIlE c...eeiieieeiiee ettt ettt ettt e e sttt e e e st e e e s eabe e e e s e sabaeeeesanbeeeean 82
LT ol T o) 4 o] o O PPPPTRPRRPNE 82
0] 0 = T 82
BN LOBIC et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaaaaaaaaaaaaaaaans 82

M EMDEI DOWNIOAAS ....ceiiniiteieeettee ettt ettt ettt e e st e e sttt eeseanbeeeeeanbbeeesenreeeesanneeeas 83
ENrollment DOWNIOAd File......coco ittt ettt et e et e e st e e s eaneeeeeas 83
DTl o] Lo o HP RPNt 83
0] 0 = 84
BN LOZIC ettt e e e e e e e e e e e e e e e e e e e e e e e e aaaaaeaaaaaaaaaaaaens 85



My Members DOWNI0Ad .........coooeiiiiie e 87

Dol o Ao o [P SRRt 87
0] 0 = 87
BN LOZIC e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaaaeaaaaaaaaaaaaaaaaaaaeas 89
Manage Assignments DOWNIoad..........cooooiiiiiiii 91
D LT ol T o) 4 o] o H OO PPPPPPPORRRPPPNE 91
0] 0 91
CIN SEArCh DOWNIOAM .......eiiiiiiiiie ettt e s st e e s e e s e e e s e nreeeesnrenees 91
LT ol T o 4 o] o RSP PPPPPPPORPPRE 91
0] 0 = T 91
BN LOZIC ettt e e e e e e e e e e e e e e e e e e e e e e e e aaeaaaeaaaaaaaaaaaaans 95
ASSESSMENT DOWNIOA. ... .eeiiiiiiieie et ettt e e st e e s sttt e e e s abee e e seabbeeessaneeeesaree 96
D LI ol T o] {0 o EU OO OO OTPPPP P PP PPPPPPPPRRTPUPPPRE 96
0T 0 0 - | PP PP PPPPPOTPPPR 96
EAITING LOBIC ceeieeeeiiiiiiiieiee ettt ettt e e e e sttt e e e e e s s bbbt e e e eeeeeaananbbbbeeeeeeessannbbbaeeeaesaannn 96
R/E COOE DOWNIOGA. .. ..uueieiiieiiiietiieeeie ettt e ettt e e e e e e e e et a e e e e e e e eessaraaeeeeeeeeeessssraseeeeeeeeaanes 98
D LT ol T o 4 o] o H OO PO PPPPPPPPRR PPNt 98
BN LOBIC ettt e e e e e e e e e e e e e e e e e e e e aeaaaaaaaaaaaaaaans 99
Enrolled Member Details DOWNIOAM .......coooiiiiiiiiiie ettt e e e saneee e 99
DT ol o) Lo o Ut 99
0] 0 = TR 99
BTN LOZIC ettt e e e e e e e e e e e e e e e e e e e eaeeaaeaaeaaaaaaaaaaaaans 100
HCBS Member Services DOWNIOAM. ........coiiiuiiiiiiiiiie ettt ettt ettt e e irae e e s saeeeeeeas 100
DT ol o)1 o o U 100
00 0 - I PP PP PP 100
B ItiNG LOZIC ettt e e e e e e e e e e e e e e e e e e e aaaaeeaaaans 101
HCBS Member Billed Claims DOWNIOAd...........eiiiiiiiiiiiiiiee et 102
DTl ] o1 Ao o [P PP PPPTRRRPPRRRNE 102
0] 0 = T 102
o0 11T = 1o =4 o 102
Member Program Status DOWNIoad............ccoooiiiiiiiii i, 102
D T=E ol o)1 o] o 1P PSPPI 102
0] 0 102



o0 11T = o =4 oSSR 103

Segments Potentially Incompatible with HH Services Download ........cccooeeeiiiiiiiiiiiiiiiieecceeeeeeeeeeeeee, 103
DTl ] o)1 Ao o [PPSR PPPTRRRPPRRRNE 103
0] 0 = 104
EitiNG LOZIC ettt e e e e e e e e e e e e e e e e e e eaaaeeaaaaas 104

HH Claim and Encounter Detail File DOWNI0Ad..........coccoueiiiiiiiiiiiiiiieeeeee e 105
D L=TY ol T o 4 o] o NP PP PPPPPPPRRRR PPNt 105
0] 0 = 106
oo 11T T = 1o = o 106

HH Claim and Encounter Summary File Download ............ccooooeiiiiiii 107
D L=TYol T o 4 o] o NP RO PPPP PP PPPPRE 107
0 0 0 = | PP PP PP 107
BN LOBIC ettt e e e e e e e e e e e n e e e e e e e e neeaaanns 108

BIllING SUPPOIT ...ttt ettt e e e sttt e e e e s ettt et e e e e e e s s abbbbbteeeeeessannbbaaeeeaesasaannnrns 109

Billing SUPPOIrt UpPload File.....coooeeeeieiiiiee ettt e st e e e e e s s abnrraeeeeeeeeas 110
DS CIIPEION . e e e e e e e e e e e e e e e e e e e e e e e e e e e aeeens 110
0] 0 = 111
BN LOZIC ettt e e e e e e e e e e e e e e e e e e eaaaeeaeeaas 112

Billing SUPPOIt Error File ..., 115
DT ol o)1 Lo o PN 115
0] 0 = TR 116

Billing Support Download File.........ccoooeeiiiiii i, 116
DT ol o)1 o[ o N 116
FOIMAT. o e e e e e e e e e e e e e e e e e e e e e e e e e e aaeeas 119
=0 11T o o = o T 121

PrOVIAEE FIlES....eeeieeeeee ettt ettt e ettt e e st e e st e e e s nb et e e sabeeeesanbeeeeeennneeas 126

HH Partner Network File Upload...........ooooiiiiiiii e, 126
DTl ] o1 Ao o [P PP PPPTRRRPPRRRNE 126
0] 0 = T 126

HH Partner Network File Error REPOrt.......ccooeeeieiiiiii e, 127
D T=E ol o)1 o] o [PPSR 127
0] 0 = 127
oo 11T T = o = o 127



Partner NetWork File DOWNIOAM. ........uiiiiiiiieii ettt et e et e e et e e e et e e esbasessaaaeeeerans 128

DTl ] o)1 o] o [PPSR PPPTRRRPPRRRRNE 128
0] 0 = T 128
o0 11T = o = oS T TR 128
Provider Relationship Download File ..., 129
D L=TY ol T o 4 o] o NP PP PPPPPPPRRRR PPNt 129
0] 0 = 129
BN LOZIC vttt e e e e e e e e e e e e e e e e e e aaaaeeeaaans 130
Provider Contact DOWNIOAM..........uiiiiiiiiiee ittt s e s e e s eanreee e 131
D L=TY ol T o 4 o] o NP PSP PPPRRR PPNt 131
0] 0 131
BN LOBIC ettt e e e e e e e e e e e a e e e e e e e e e eeananns 132
Provider Active User DOWNIOAM .....c.coouiiiiiiiiiie ettt ettt et e st e e s ieaeeeees 132
DS CIIPEION . e e e e e e e e e e e e e e e e e e e e e e e e e eaeaens 132
0] 0 0 - | PP PPPPOPPPNY 133
EAITING LOBIC cevieeeiiiiiiiiiiee ettt ettt e e e ettt et e e e e e s bbb et e e eeesesaaastbbbeeeeeeessaannnrbeeeaassssnnns 133
Health Home County Code Download File ..., 133
D L=TY ol T o] 4 o] o NPT PO PPPPPPPRRRRPPPPRE 133
0] 0 = 133
oo TR T = 1o =4 oS RU TR TTTT 134
MCP HH Relationship DOwWNIoad............cooooiiiiiiiii e 134
DT ol o)1 o[ o PN 134
FOIMAT. o e e e e e e e e e e e e e e e e e e e e e e e eaeeas 134
BTN LOZIC ettt e e e e e e e e e e e e e e e e e e e e eaaaaaaeeeaaaaaaaaaans 134
HH CMA Relationship DOWNIOAd File .......coooeeiiiiiiiee ettt e e e e 134
D L=TYol T o 4 o] o AP PPPPIE 134
0] 0 T 134
o0 11T = o = o TRT 135
TEANSTEE FIlES ...ttt e e ettt e e s ab et e e e e bb et e e s aabeeeesaabbeeeeenreeeeeanrreeeean 135
Transfer OUt DOWNIOAM ........eiiiiiiiiee et ettt e et e e e s abe e e e e e abaeeeesnneeeas 135
D T=E ol o)1 o] o [PPSR 135
0] 0 = 136
oo 11T T = o = o 136



Act 0N Transter QUL UPIOad ... ... .. e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaeaans 136

D70l ] o1 Ao o [P PP POPTRRRPPRRTRNE 136
(0] 80 o - | F PP UUPPPP PP PP PPPPPRt 136

o0 11T = o =4 o TR TR 137

Act ON Transfer QUL Error FIle ......ooo ittt st et 137

D L=TY ol T o 4 o] o NP PP PPPPPPPRRRR PPNt 137
0] 0 = 137
BN LOZIC vttt e e e e e e e e e e e e e e e e e e aaaaeeeaaans 137
Received Transfers DOWNIOA. ... ...cooiiiiiiiiiiiie e et e s e e s eneeee s 137

D L=TY ol T o 4 o] o NP PSP PPPRRR PPNt 137

0] 0 137
BN LOBIC ettt e e e e e e e e e e e a e e e e e e e e e eeananns 138

Act on Received Transfers Upload.........c..euuiiiiiii it e e e e e e e serar e e e e e e e e e ennnens 138
DS CIIPEION . e e e e e e e e e e e e e e e e e e e e e e e e e eaeaens 138
0] 0 0 - | PP PPPPOPPPNY 138
EAITING LOBIC cevieeeiiiiiiiiiiee ettt ettt e e e ettt et e e e e e s bbb et e e eeesesaaastbbbeeeeeeessaannnrbeeeaassssnnns 139

Act on Received Transfers Error File........ei ittt ettt 139

D L=TY ol T o] 4 o] o NPT PO PPPPPPPRRRRPPPPRE 139
(0] 40 o - | F PO TP P PP PP PPPPORRPPPPRt 139

oo TR T = 1o =4 oS RU TR TTTT 139
Appendix A: Field DesCriptions....................cccccoooeeeee e e e e e 140
Appendix B: File Error ReASON COUES.....................ccoeeccuuueeeiieeeieieciieeeeeaeeessetaaaeeeeasesssnnsaseeeaaeesssnnsnnes 141
Appendix C: Segment Pend ReasSON COUES .................ccccuuuueeiieeeieieiiiiieeee e e e esescrteeeeeaeeesssnsaraneeeaeesenans 152
Appendix D: Segment End Date Reason Codes & Categories ........................cccccccouvvvvvvineieeeeeeeeeeeenennn, 153
Appendix E: Assignment Refection COUES..................occccuuuueieeieeiiiecciiiieee e e e eseecttree e e e s e e s ssssarareeaaeesannns 154
Appendix F: Assignment Pend Reason Codes ..........................cccccouiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee 155
Appendix G: Assignment End Reason Codes ..........................cccccooviiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee, 156
Appendix H: High, Medium, Low (HML) AssesSmMeNnt COEs .................c.....coceccviuuueeeeeeeeeeciiireeeeeeeeeeenns 160
Appendix |: Tracking File Record Type Codes .........................cccooiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeee, 163
Appendix J: Determining the Billing Entity...............................coooiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee, 164
Appendix K: MCP Final H Assignment File Accepted Values...............................ccoovvvvvvieiieiieeeeeeeeeennn, 165
Appendix L: Reference and CONLACES ......................cccccoooeeeeeeeeee e 167
Appendix M: Consent and Member Program Status File Codes .........................ccccovvvvvviiiiiiiiininnnnnnnn, 169



Appendix N: Program Participation File Codes..............................cccooiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee, 170

Appendix O: Transfer Reason COUES .................ccccccoueeiiieiiiiii et 171
Appendix P: Billing Instance Validation Codes .............................ccooiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee, 172
Appendix Q: Appropriateness CriteriQ.......................cccccooeueeeeeeeee e, 173

9|Page



Introduction

Purpose and Overview

The purpose of the Medicaid Analytics Performance Portal (MAPP) Health Home Tracking System (HHTS) File
Specifications Document is to explain how the MAPP HHTS files interact with the MAPP HHTS, including field
definitions and code descriptions.

Throughout this document, the Medicaid Analytics Performance Portal Health Home Tracking System (MAPP
HHTS) will be referred to as the system. Within this document The New York State Department of Health,
Managed Care Plan, Health Home, and Care Management Agency will be referred to as DOH, MCP, HH, and CMA
respectively. Also, individuals associated with MCPs, HHs, CMAs, and other organizations accessing the MAPP
HHTS will be referred to as users.

Within the system, almost all actions can be performed through three different methods:

e Individual online — performing actions for an individual member online one at a time.

e Bulk online - using online filters to define a group of members and performing an action on that
group of defined members online.

e  File Transfer — performing actions by uploading and downloading files.

The purpose of the MAPP HHTS File Specifications Document is to explain how system actions are performed
using the file transfer method only, meaning this document does not address the other methods that can be
used to perform actions within the system. While users can use a combination of methods when performing
actions within the system, this document assumes that a user is only using the file upload method. For example,
this document will state that a user must upload a specific file to complete a required action. Such a statement
is meant to clarify to a user how a specific action is performed using the file transfer method, not to imply that a
user can only use the file transfer method to perform the action within the system. This document does not
explain how a user navigates to the MAPP HHTS nor how a user uploads a file to or downloads a file from the
system. Users learn how to navigate to the system and how to use all three methods during MAPP HHTS web-
based trainings. Please contact MAPP Customer Care Center (MAPP CCC — see Appendix L: Reference and

Contacts) to request information on accessing existing training documents or web-based trainings.

This document includes the basic file formats that are listed on the Health Home website under Tracking System
File Formats in the Updated File Specifications (XLS) column:

https://www.health.ny.gov/health care/medicaid/program/medicaid health homes/mapp/index.htm

The file format tables included in this document may contain two columns that do not appear on the file format
excel spreadsheet.

The first one is the “Required” column containing values of ‘Y’ —yes, ‘N’-no, or ‘C’-conditional.

1. Avalue of 'Y’ —yes, means that the field is required on the upload file and that records that do not contain
an acceptable value in that field will be rejected. On a download file, a value of ‘Y’ means that the field
will always be populated.

2. Avalue of ‘N’ — no, means that the field is not required on an upload file; records that do not have a value
in these fields will be accepted. However, if a non-required field contains a value, then that submitted
value must conform to any editing logic applied to the field or the record will be rejected. On a download
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file, a value of ‘N’ means that the field may not be populated if the user who uploaded the file didn’t
populate the field.

3. Avalue of ‘C’ — conditional, means that the field is required, but only in certain situations (usually because
a related field contains a value that requires additional information).

The second column not in the format tables is “Source”. This column indicates where data originated from. The
table below explains what each column value means.

Source Source Description
M'caid Provided by official NYS Medicaid information
Gen Generated by the system based on information in the system about the record (member's HML rate

would be marked as ‘Gen’ since it is determined by the system using the member's monthly HML
response and other information available in the system)

MCP Submitted by Managed Care Plans

MCP/HH Submitted by Managed Care Plans or Health Homes

HH Submitted by Health Homes

CMA Submitted by Care Management Agencies

HH/CMA Submitted by Health Homes or Care Management Agencies

Ent'd Displays on error report, a concatenation of the information originally submitted on the rejected record
DOH/MCP | Submitted by the DOH Health Home Team or Managed Care Plans

User Submitted by Managed Care Plans, Health Homes, Care Management Agencies, or other user

MAPP HHTS Access
The MAPP HHTS is a sub-section of the NYS DOH MAPP application, which is housed within the Health Commerce
System (HCS). The MAPP HHTS is the system of record for the Health Home program.

Each MCP, DOH designated HH with a completed DUA with DOH, and CMA that has a completed DOH approved
BAA with a designated HH can access the system. LGU/SPOA and LDSS organizations also access the MAPP HHTS.
Each provider ID that has access to the system has at least one user that is setup within the system with the
gatekeeper (or admin) role. Individuals set up with the gatekeeper role within the system are responsible for
setting up appropriate users from their organizations as MAPP HHTS users. All MCP, HH and CMA users must have
an active HCS account and will be set up by their organization’s gatekeeper under one or more of the following
user roles: worker, read only, gatekeeper, referrer, or screener. Worker and read only users are able to download
the files discussed within this manual, but only workers can upload files into the system. Referrer roles do not have
access to view, upload or download files.

For more information on gaining access to the MAPP HHTS, please see Appendix L: Reference and Contacts.

Additional Information

The files described in this document are organized into sub-sections based on the types of functions performed by
each grouping of files. Each file in a sub-section contains a description, a file format table, and an editing logic
section that explain respectively what functions that file performs, how the file is organized, and any editing that
applies to the file.

Additionally, this document contains an extensive set of Appendices, which include field descriptions, code lists,
and Health Home reference information. Please see Appendix A: Field Descriptions for detailed descriptions of
accepted field values, field descriptions, and additional information on how fields are populated and edited.
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Each file downloaded from the system is a “point in time” full file replacement snapshot of member statuses as of
the moment that the file is requested. Once a file is downloaded, the data included in the downloaded file have
the potential to change, so providers that are using their own system to track Health Home members should
upload and download files as often as possible. Each file description section indicates how often a provider is
required to upload/download the file in addition to suggested “best practices” for uploading/downloading files,
where applicable.

Lastly, all files can be uploaded into the system or downloaded from the system in either .csv or .txt (fixed length
text file) format. When uploading .csv or .txt file format, special characters are disallowed in the file upload record,
other than the special characters listed below. When using the comma delimited file format, a comma is necessary
to represent the boundary between multiple fields but cannot not be used within a field.

Allowed special characters: @ * () !~ /?=+-_S:; #% & <>[]{}

However, error files will only be available in the format of the corresponding uploaded file (e.g. if you upload a .txt
Billing Support Upload file, then your corresponding error file will be in .txt; if you upload a .csv tracking file, then
your corresponding error file will be in .csv). Files uploaded into the system do not need a header row. We do,
however, suggest you include header in .csv uploads to avoid file issues; if you include headers on a file upload,
expect the first row containing the header information to be rejected.

Files can also be zipped prior to download. A zipped will be downloaded in either a .csv or .txt format.

File Changes have been archived on the website and this document reflects the system as it is currently
implemented.

Brief Description of Files Available

Who Can Who Can
File Download Upload Description
Managed Care Plan Assignment File MCP This file is only accessible by MCP users and is

comprised of plan enrolled members that do
not have an open segment (not closed or
canceled) that are currently assigned or
referred to the user’s MCP in either an active,
pending, or pended MCP assignment status.

Child Referral Download File MCP, HH, This file contains information collected about
CMA a member that has an active, pending, or
pended assignment (no active segment) with
the downloading provider that was entered
into the MAPP HHTS through the Children’s
HH Referral Portal.

MCP Final HH Assignment File MCP This file is only uploaded by MCP users and is
used to assign a current plan member to a
HH, to pend MCP Assignments, and to upload
plan supplied member information such as
language, updated demographic information,
and optimization information.
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File

Who Can
Download

Who Can
Upload

Description

Error Report: MCP Final HH Assignment File

MCP

This file is created upon validating or
processing an MCP Final HH Assignment file

containing at least one error.

Health Home Assignment File

HH, CMA

This file is accessible by both HH and CMA
users and is comprised of members that are
currently assigned/referred to the user’s
organization in either an active or pending
assignment status with the downloading
provider, but do not have an outreach or
enrollment segment in any status, except
closed or cancelled. The Assignment file also
contains information on pending and rejected
transfers.

Past Assignment Download

MCP, HH,
CMA

The Past Assignment Download file includes
members who were assigned to the

downloading user’s organization but whose
assignments with the user’s organization
were ended/rejected without resulting in
segments within the last year.

Consent and Member Program Upload File

HH, CMA

HH/CMA users upload this file to ‘C’ create,
‘M’ modify, and ‘W’ withdraw consent for all
members, regardless of age. This file is also
used to ‘P’ to create Plan of Care records and
‘A’ to add member program information.

Consent and Member Program Error File

HH, CMA

This file is created upon validating or
processing a Consent and Member Program
Upload file containing at least one error.

Consent File Download

MCP, HH,
CMA

This file contains all consent records and plan
of care records with an active, withdrawn, or
ended Consent Status for a provider’s
members.

Tracking File Assignment Records

HH, CMA

HHs use this file to accept, reject, and end
member assignments; to create assignments
for their CMAs; and to accept, reject, and end
member assignments on behalf of their
CMAs.

Tracking File Segment Records

HH, CMA

HHs use this file to create, modify, pend, or
accept outreach and enrollment segments
and CMAs use this file to create, modify, or
pend outreach and enrollment segments. This
file is also used to create and accept pending
transfers.
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File

Who Can
Download

Who Can
Upload

Description

Tracking File Delete Records

HH, CMA

The delete record is used to delete from the
system an incorrectly entered outreach or
enrollment segment and pending transfer
requests.

Tracking File Error Report

HH, CMA

This file is created upon validating or
processing a Tracking File Assignment

Records, Tracking File Segment Records, or a
Tracking File Delete Records file containing at

least one error.

Enroliment Download File

MCP, HH,
CMA

The Enroliment Download file contains a

record for every outreach and enrollment
segment connected to the downloading
provider in the system in the following
statuses: active, closed, canceled, hiatus,
pended, pending active, pending closed,
pending pended, and pending canceled.

My Members Download

MCP, HH,
CMA

This file is downloaded from the My
Members screen, which displays members
that have an outreach/enrollment segment in
any status, except for canceled, with the
user’s provider in addition to members that
have an active, pending, or pended
assignment with the user’s provider.

Manage Assignments Download

MCP, HH,
CMA

This file is downloaded by a user from the
online Manage Assignments screen, which
displays the members that have a pended or
pending assignment/ transfer with the user’s
organization.

CIN Search Download

MCP, HH,
CMA

This file is downloaded by a user from the
Member CIN Search screen, which is
accessible by all users in the system and
allows a user to look up either an individual
member or a group of members using a
member’s CIN.

Billing Support Upload File

CMA, HH

The purpose of the Billing Support Upload file

is for a user to 1) indicate whether or not a
billable service was provided for a billing
instance service date or to void a previously
added billing instance submission, and 2) to
submit member information needed to
support a Health Home claim for members
that received a billable service.
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File

Who Can
Download

Who Can
Upload

Description

Billing Support Error File

HH, CMA

This file is created upon validating or
processing a Billing Support Upload file
containing at least one error.

Billing Support Download File

MCP, HH,
CMA

The purpose of the Billing Support Download
File is to provide MCPs, HHs, and CMAs with
monthly billing information for members that
they are associated with in the MAPP HHTS.

Partner Network File Upload

HHs

HHs use this file to submit to the system their
network of providers.

Partner Network File Error Report

HHs

This file is created upon validating or
processing a Partner Network File Upload file

containing at least one error.

Partner Network File Download

HH, CMA

This file contains the information submitted
into the system by a HH user on the Partner
Network File Upload file, in addition to a few
fields added to the file by DOH to provide
official NYS Medicaid information regarding
the provider, if applicable.

Assessments Download File

MCP, HH,
CMA

This file contains the children’s HCBS
assessment information and CANs-NY
assessment information for assessments that
have been signed and finalized in UAS.

Program Participation Upload

MCP, HH,
CMA

Users upload this file to create, end, or
cancel an opt-out record for a member
for whom they have a signed opt out
form. An MCP user can submit
information for any member associated
with the user’s MCP. HH and CMA users
can submit information for any member
with a valid Medicaid ID regardless of the
member’s association with the uploading
user’s organization in MAPP HHTS.

Program Participation Error Report

MCP, HH,
CMA

This file is created upon validating or
processing a Program Participation file
containing at least one error.

Program Participation Download

MCP, HH,
CMA

An MCP user will be able to view all
members associated with the user’s MCP
in MDW when downloading this file.
HH/CMA users will see members that
have a HH/CMA assignment that
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File

Who Can
Download

Who Can
Upload

Description

overlaps the opt-out period as well as
members that have had an opt-out
record submitted from the downloading
organization.

Provider Relationship Download File

MCP, HH,
CMA

A MCP, HH, or DOH will be able to
download this file and see all the
provider relationships that they have
presently or in the past.

Provider Active User Download

MCP, HH,
CMA

An MCP, HH or CMA user will be able to
download this file and see all the active
users associated with their organization.

R/E Code Download File

MCP, HH,
CMA

An MCP, HH or CMA user will be able to
download this file and view the current
and historical R/E code details for its
members.

Enrolled Member Details Download

MCP, HH,
CMA

An MCP, HH or CMA user will be able to
download this file and view select details
about their members who are enrolled in
a segment at the time of download.

Act on Transfer Out Upload

HH

A HH will be able to upload this file to
transfer out their members in enroliment
segments to another HH or CMA.

Act on Received Transfers Upload

HH

A HH will be able to upload this file to act
on (accept or reject) transfers that it has
received from other HHs.

Transfer Out Download

HH, CMA

HHs and CMAs will be able to download
this file to view members who are
eligible to be transferred out of their
organization. This file can be used as a
prep file for the Act on Transfer Out
Upload File.

Received Transfers Download

HH, CMA

HHs and CMAs will be able to download
this file to view members that it has
received as pending transfers from other
HHs. This file can be used as a prep file
for the Act on Received Transfers
Upload.
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Who Can Who Can

File Download Upload Description
Health Home County Code Download File MCP, HH, MCPs, HHs, and CMAs will be able to
CMA download this file to view the counties

that all active HHs are associated with in
the system at the time of download.

HH CMA Relationship Download File MCP, HH, MCPs, HHs, and CMAs will be able to
CMA download this file and view all HH CMA
relationships at the time of download.

MCP HH Relationship Download MCP, HH, MCPs, HHs, and CMAs will be able to
CMA download this file and view all MCP HH
relationships at the time of download.

HCBS Member Services Download File MCP, HH, MCPs, HHs, and CMAs will be able to
CMA download this file and view what type of
HCBS services HCBS eligible members
have recently received.

Member Program Status Download File MCP, HH, MCPs, HHs, and CMAs will be able to

CMA download this file and view the programs
(e.g. OMH HH+ elig, AOT, ACT, AH) that
their members are associated with.

Segments Potentially Incompatible with HH MCP, HH, MCPs, HHs, and CMAs will be able to
Services Download File CMA download this file and view segments
that are potentially incompatible with
health home services. Providers should
use this file to determine if a member’s
segment should be end dated.

HH Claim and Encounter Detail File Download | MCP, HH, This file contains the detail about
CMA member’s Health Home claims and
encounters within the last 45 months.

HH Claim and Encounter Summary File MCP, HH, This file contains one record per member
Download CMA and summarizes the member’s Health
Home claims and encounters within the
last 45 months.

Assignment Files

The following section provides a brief explanation of how Health Home eligible members are identified; assigned
to MCPs, HHs, and CMAs; and moved through the Health Home assighment statuses within the system using files.
Each member has a distinct assignment status with the provider(s) that the member is associated with through an
assignment.
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The assighment process begins when a straight referral is made (the referring provider does not put the member
directly into an outreach or enrollment segment), which creates pending assignments/referrals with the members’
MCPs (or HH for FFS members). An MCP can then either accept a member in a pending MCP assignment/referral
status, meaning that the plan agrees to assign the member to a HH, or the plan can pend the pending
assignment/referral, meaning that the MCP is choosing not to act on the member’s potential HH eligible status. An
MCP would pend an assignment/referral when the MCP knows that the member is either not eligible or not
appropriate for the Health Home program or if there is not an appropriate HH assighnment currently available for
the member. Once an MCP accepts a pending assignment/referral, the member’s pending MCP
assignment/referral moves to an active MCP assignment/referral status. An MCP can indicate that a pending MCP
assignment/referral is accepted and move it to an active status by either accepting the pending
assignment/referral or by the MCP assigning the member with a pending MCP assignment/referral directly to a HH,
which automatically moves that member from a pending to an active MCP assignment/referral status and creates
a new pending HH assignment status.

From there, HHs access their members with a pending HH assignment status, both fee for service members directly
referred into the system and plan members assigned to the HH by the members’ MCPs. The HH can either accept a
pending HH assignment/referral, meaning that the HH agrees to assign the member to a CMA, or can reject the
pending assignment/referral, meaning that the HH does not accept the assignment. An MCP member assignment
rejected by the HH is returned to the member’s MCP and a FFS member assignment/referral that is rejected by the
HH is returned to DOH for reassignment. A HH can move a member from a pending HH assignment/referral to an
active HH assignment/referral by either accepting the pending HH assignment/referral or by assigning a member
with a pending HH assignment/referral to a CMA, which will automatically move the member to an active HH
assignment/referral and create a pending assignment with the CMA. Additionally, when a HH creates a segment
for a member with a pending HH assignment/referral, the system automatically moves the member’s
corresponding HH assignment status from pending to active and marks it as non-reportable (see last paragraph of
this section for more information on non-reportable assignments).

From there, CMAs access both fee for service and plan enrolled members assigned to them in a pending CMA
assignment status. The CMA can either accept the pending CMA assignment, meaning that the CMA agrees to start
outreaching to the member, or the CMA can reject the pending CMA assignment, which sends the member back to
the HH for reassignment. Additionally, if a HH or CMA creates a segment for a member with a pending CMA
assignment, then the system will automatically move the member’s assignment status from pending to active. HHs
are able to act on behalf of their CMAs.

While a member in an open outreach or enrollment segment is no longer included in a provider’s assignment file in
the system, the member’s assignments do not go away. A member in an outreach or enrollment segment will
always have an active “behind the scenes” assignment with the HH and CMA that the member has a segment with.
These “behind the scenes” assignments are called non-reportable and are not visible to users within the system. A
member enrolled with a plan in outreach or enrollment will always have an active assignment with that MCP listed
within the system. However, the assignment files downloaded from the system only contain members that do not
currently have an open outreach or enroliment segment and that have an active, pending, or pended assignment
with the downloading provider as of the date of the download. This means that while an MCP member with an
open segment will have an active MCP assignment within the system on the member’s assignment tab, that
member with the open segment will not be included on the MCP’s assignment file.

Since a member’s Medicaid and Health Home status can change at any time, assignment files should be
downloaded daily and MUST be downloaded at least once a week.
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As of 11/22/19 assignments that have been sitting with an MCP, HH or CMA for 90 days or longer will be ended
and therefor removed from assignment files. Going forward, any member that has had no assignment or segment
action in the last 90 days will be ended. This is a change from the previous purge logic, which removed an adult
after 180 days and a child after 365 days. The purpose of this purge logic is to remove members that were known
to the system but were not effectively connected to the program. Any member that has been removed from
assignment files can be referred back into the program if appropriate. Members with a pended MCP assignment
follow special inactivity logic that may differ from the usual 90 day purge logic. Please see Appendix F: Assignment
Pend Reason Codes for a complete list of pend reasons and the system inactivity logic for each MCP assignment
pend reason.

Managed Care Plan Assignment File

Description

This file is only accessible by MCPs and is comprised of plan enrolled members that do not have an open segment
(not closed or canceled) that are currently assigned or referred to the user’s MCP in either an active, pending, or
pended MCP assignment status.

This file includes a member’s demographic and contact information, last five unique providers that the member
saw according to recent Medicaid claim and encounters data, current HH/CMA assignment status if applicable, and
additional information that is optionally submitted into the system by the MCP through the MCP Final HH

Assignment File.

As of 11/22/2019 fie