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The Medicaid Update is a monthly publication of the New York State Department of Health

Office of the Medicaid Inspector General:
For suspected fraud or abuse complaints/allegations, call 1-877-87FRAUD, (877) 873-7283, or visit 
Office of Medicaid Inspector General (OMIG) web site.

Provider Manuals/Companion Guides, Enrollment Information/Forms/Training Schedules: 
Please visit the eMedNY website.

Providers wishing to listen to the current week’s check/EFT amounts:
Please call (866) 307-5549 (available Thursday PM for one week for the current week’s amount).

For questions about billing and performing MEVS transactions:
Please call the eMedNY Call Center at (800) 343-9000.

Provider Training:
Please enroll online for a provider seminar. For individual training requests, call (800) 343-9000.

Beneficiary Eligibility:
Call the Touchtone Telephone Verification System at (800) 997-1111.
 
Medicaid Prescriber Education Program:
For current information on best practices in pharmacotherapy, please visit the following websites:

• DOH Prescriber Education Program page
• Prescriber Education Program in partnership with SUNY 

eMedNY
For a number of services, including: change of address, updating an enrollment file due to an ownership 
change, enrolling another NPI, or revalidating an existing enrollment, please visit eMedNY’s Provider 
Enrollment page and choose the appropriate link based on provider type.

NY Medicaid Electronic Health Record (EHR) Incentive Program
Contact the New York Medicaid EHR Call Center at (877) 646-5410 for assistance.

Comments and Suggestions Regarding This Publication
Please contact the editor, Angela Lince, at medicaidupdate@health.ny.gov.

The following guidance applies to coronavirus disease 2019 (COVID-19)-related services delivered to New 
York State (NYS) Medicaid fee-for-service (FFS) members and Medicaid Managed Care (MMC) enrollees after 
the expiration of the federally declared COVID-19 Public Health Emergency (PHE), which ends on May 11, 
2023. Providers are instructed to follow the coverage and billing guidance for COVID-19 related services below.

NYS Medicaid FFS and MMC coverage will continue for the following COVID-19 related services:
• COVID-19 vaccine and vaccine administration coverage will continue.* Providers should continue to 
 follow the coverage policy and billing guidance found in the New York State Medicaid 
 Coverage Policy and Billing Guidance for the Administration of COVID-19 Vaccines.
• COVID-19 vaccine and vaccine administration as well as COVID-19 vaccine counseling for members under 
 21 years of age, provided by School Based Health Centers (SBHCs), will continue.* Providers 
 should continue to follow the coverage policy and billing guidance found in the New York State 
 Medicaid Coverage Policy and Billing Guidance for the Administration of COVID-19 Vaccines and 
 COVID-19 Vaccine Counseling provided by School Based Health Centers.
• COVID-19 vaccine counseling coverage for NYS Medicaid members under 21 years of age will 
 continue to be reimbursed as a stand-alone service.* Providers should continue to follow the coverage and 
 billing guidance found in the Updated COVID-19 Vaccine Counseling Coverage guidance, for NYS
 Medicaid members under 21 years of age.
• COVID-19 treatment coverage will continue.* Providers should continue to follow the coverage and billing 
 guidance found in the New York State Medicaid Billing Guidance for COVID-19 Testing, Specimen 
 Collection and Therapeutics.

*Additional guidance will be forthcoming when coverage dates end.

NYS Medicaid FFS and MMC coverage will continue with modifications, effective for 
dates of service on or after May 12, 2023, for the following COVID-19 related services:

• Effective May 12, 2023, specimen collection (“G2023”) and high-throughput testing (“U0003”, 
 “U0004”, “U0005”) will no longer be covered by NYS Medicaid FFS and MMC. Additionally, NYS 
 Medicaid FFS fees for covered COVID-19 related testing will be reduced (home tests will remain $12.00 
 per test). For individuals enrolled in an MMC Plan, providers must check with the MMC Plan of the 
 enrollee for reimbursement and billing guidance. Provider should continue to follow the coverage and 
 billing guidance found in the updated New York State Medicaid Billing Guidance for COVID-19 Testing, Specimen 
 Collection and Therapeutics.
• SBHCs must continue to follow the coverage and billing guidance found in the updated New York State 
 Medicaid Billing Guidance for Coronavirus (COVID-19) Testing in School Based Health Centers.
• Effective May 12, 2023, separate payment for COVID-19 vaccine counseling as a stand-alone service 
 for NYS Medicaid members 21 years of age and older will end. COVID-19 vaccine counseling for 
 adults (21 years of age and older) will be included in the Evaluation and Management (E&M) service 
 billed for the patient visit. Providers should continue to follow the coverage and billing 
 guidance found in the Updated COVID-19 Vaccine Counseling Coverage guidance.
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Questions and Additional Information:
• FFS coverage and policy questions should be directed to the Office of Health Insurance Programs (OHIP) Division of Program 
 Development and Management (DPDM) by telephone at (518) 473-2160 or by email at FFSMedicaidPolicy@health.ny.gov.
• FFS billing/claim questions should be directed to the eMedNY Call Center at (800) 343-9000.
• MMC enrollment, reimbursement, billing and/or documentation requirement questions should be directed to the specific MMC 
 Plan of the enrollee. MMC Plan contact information can be found in the eMedNY New York State Medicaid Program Information 
 for All Providers - Managed Care Information document.
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