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Clotting Factor Person Centered Services Planning (PCSP) Flowchart  
Enrollee receiving care management through Hemophilia Treatment Center (HTC) or Health Home (HH).                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

  
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Plan of Care (POC)- A blanket term used to identify a written 
care plan developed by an MCO, HH, HTC and/or Primary Care 
Provider, can consist of an ISP and/or PCSP approach. 
Person Centered Services Planning (PCSP POC)- Developed 
by the MCO (in conjunction with the Health Home if applicable) 
and must meet the requirements of Section 10.35 of the Model 
contract and be inclusive of the ISP. 
Individual Service Plan (ISP)- The enrollee’s unique treatment 
plan that is developed by his/her treating provider. 

Upon receiving an initial claim 
or request for authorization, 
MCO processes claim/ 
authorization and requests a 
Clotting Factor ISP from 
provider. 

MCO completes 
PCSP POC or 
reviews HTC/HH 
POC and works 
collaboratively to 
update as 
needed 

Ongoing monitoring of HTC or HH 
POC by care manager. Work with 
the Enrollee and existing providers 
to identify new services as needed. 
Enrollee is reassessed every 6 
months or upon significant change 
to Enrollee’s circumstances or 
needs. 

Declines 
Enrollee indicates they 

are receiving care 
management through an 
HTC and are satisfied. 

If Enrollee is in Health Home, MCO does not offer 
PCSP (duplicate service), and works with HH to 
ensure POC is up to date. If Enrollee is not in HH, 
MCO outreaches to Enrollee for care management 
intake, educates the Enrollee on the benefit of a 
Person Centered Services plan of care. If enrollee 
wishes to proceed, MCO completes PSCP POC.  
If enrollee is satisfied with care management from 
HTC, the MCO works with HTC to ensure POC is 
up to date. If the enrollee refuses PCSP from plan, 
the MCO documents their outreach efforts and 
enrollee’s refusal. Care management outreach 
efforts must be re–attempted at least annually or 
upon significant change. 
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HTC or HH works 
with MCO and PCP 
to refer Enrollee to 
non-clotting factor 
and clotting factor 
services as need 
dictates in 
accordance with 
POC. 

MCO monitors POC for 
completeness, authorizes ongoing 
services in accordance with POC, 
and ensures the Enrollee has 
access to all services identified in 
the POC.  If MCO holds POC, 
enrollee is reassessed every 6 
months or upon significant change 
to Enrollee’s circumstances or 
needs. 

  

Provider requests 
authorization or 
sends a claim to 
the MCO for 
clotting factor 
products or 
services.  

Provider 
develops ISP and 
sends it back to 
the MCO.   

 

HTC or HH 
provides MCO 
with current 
POC. 

If MCO 
develops PCSP 
POC, Enrollee 
signs and is 
provided a copy. 

Enrollee 
offered PCSP. 

 
Accepts 
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