
 

 

 

ANNOUNCEMENT  

 
Public Health Emergency Unwind Guidance Regarding  

Children and Family Treatment and Support Services (CFTSS) 

Flexibilities 

June 27, 2023 

 

TO: Children and Family Treatment and Support Services (CFTSS) Providers 

 

The federal COVID-19 Public Health Emergency (PHE) declaration ended on May 11, 2023.   

Effective May 11, 2023, the flexibilities regarding service time and other flexibilities previously 

allowed by CFTSS COVID-19 Guidance ended and providers are required to follow guidance 

provided in the CFTSS Provider Manual. Guidance regarding acceptable uses of telehealth for 

the delivery of CFTSS has been released by the Office of Mental Health at 

https://omh.ny.gov/omhweb/guidance/telehealth-guidance.pdf. All providers designated to 

provide CFTSS must follow the OMH guidance, except for the requirement to obtain OMH 

certification to offer services via telehealth, which applies only to OMH-licensed providers. In 

addition, OASAS-certified providers must obtain OASAS certification to offer services via 

telehealth, in accordance with Part 830.5 (830.pdf (ny.gov)) 

Please send any questions relating to this guidance to BH.Transition@health.ny.gov.  

 

https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/updated_covid19_guidance_cftss_june2021_end_eo.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/updated_spa_manual.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fomh.ny.gov%2Fomhweb%2Fguidance%2Ftelehealth-guidance.pdf&data=05%7C01%7CColette.Poulin%40health.ny.gov%7C59010402f5f2495ba95808db4a63cdd8%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638185564732406035%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FkHromHAExaAcAnC7ywHlzksVA7Sf62dAGdrxI2NdPI%3D&reserved=0
https://oasas.ny.gov/system/files/documents/2022/09/830.pdf
mailto:BH.Transition@health.ny.gov

