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Bureau of Patient Resources Administration List

Administrative

Director of Patient Resources

Sarah Miller-Raines

Sarah.Miller-Raines@omh.ny.gov

Phone: 518-473-8234
Region Assistant Directors PRO Assignments
Central Office (CO) Gregory LaPlante, RRPDS 3 | OSU  Operations Support Unit
44 Holland Avenue, 1° Floor Gregory.LaPlante@omh.ny.gov operationsupport@omh.ny.gov
Albany, NY 12229 AGLU Attorney General Liaison Unit
Phone (518) 473-8234 omh.sm.finance. AGLU@omh.ny.gov
Fax: (518) 473-5167 999  Special Projects Unit (SPU)
Up_state_Region Elizabeth Ernst, RRA 4 118 Syracuse PRO
Office: Utica PRO Elizabeth.Ernst@omh.ny.gov 124 Capital District PRO
145 Utica PRO
Phone (315) 793-2378
(800) 875-2043
Fax: (315) 793-2383
Downstate Region Carol Blauvelt, RRA 4 105 Creedmoor PRO
Office: Pilgrim PRO Carol.Blauvelt@ombh.ny.gov 113 Pilgrim PRO

Phone
Fax:

(631) 761-3690
(631) 761-0934

Patient Resources Offices

Office

Senior Agents

Facility Assignments

Capital District* 124 Michael Calandra, RRA 3 014 NY Psychiatric Institute
Office of Mental Health Michael.Calandra@omh.ny.gov | 016 Rockland
Bureau of Patient Resources Shannon Arthur, RRA 3 024 Capital District
f\szﬁm(\j(q\g%e' 1st Floor Shannon.Arthur@ombh.ny.gov 036 S(?uth Beach .
038 Mid-Hudson Forensic

Phone (518) 474-7986
omh.sm.co.Finance-CDPRO@omh.ny.gov Fax: (518) 473-8324
Creedmoor 105 Ann Puckett, RRA 3 005 Creedmoor
Office of Mental Health Ann.Puckett@omh.ny.gov 010 Manhattan
Bureau of Patient Resources P
Creedmoor PC, Bldg 61, CBU #23 gan.l.:lBBr;f’ RRhA 3 021 B_m”x .
80-45 Winchester Boulevard aniil Brif@omh.ny.gov 044 Kirby Forensic
Queens Village, NY 11427-1299 048 New York City Children’s Center
*JSPS Mail: Creedmoor PC, Bldg 61, CBU #23 Phone (718) 264-3840 (BQrggzz;i gmllgzgz (((())i%,)Bronx Children’s (028),
omh.sm.co.Finance-CreedmoorPRO@omh.ny.gov | Fax: (718) 264-3850
Pilgrim 113 Daniel Henry, RRA 3 002 Kingsboro
Office of Mental Health Daniel.Henry@ombh.ny.gov 013 Pilgrim
Bureau of Patient Resources Janice Egan, RRA 3 025 Sagamore Children’s

Pilgrim PC, Bldg 20, 3rd Floor
998 Crooked Hill Road
West Brentwood, NY 11717-1087

omh.sm.co.Finance-PilgrimPRO@omh.ny.gov

Janice.Egan@ombh.ny.gov

Phone
Fax:

(631) 761-3690
(631) 761-0934
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Syracuse 118 Marilyn DeDona, RRA 3 003 Buffalo
Office of Mental Health Marilyn.DeDona@omh.ny.gov 018 Hutchings
Bureau of Patient Resources 037 Western NY (WNY) Children’s
Hutchings Psychiatric Center
620 Madison St. Phone (315) 426-3910
Syracuse, NY 13210-2319 (800) 881-5439
omh.sm.co.Finance-SyracusePRO@omh.ny.gov | Fax: (315) 426-3921
Utica* 145 Chad Riesel, RRA 3 (Admin) | 001 Binghamton
Office of Mental Health Chad.Riesel@omh.ny.gov 015 Rochester (w/ Forensic Unit)
Bureau of Patient Resources Jane Sylvester RRA 3 (Ops) | 017 St. Lawrence
State Office Building, 16th Floor, Rm 1602 Jane.Sylvester@omh.ny.gov 026 Rockland Children’s
’ Phone (315) 793-2378 043 Central NY
omh.sm.co.Finance-UticaPRO@omh.ny.gov (800) 875-2043 045  Mohawk Valley
Fax: (315) 793-2383

*Receives OGS Courier Service (Mon-Fri)
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OMH Psychiatric Center Listing

Numeric

Code | Facility PRO

001 Binghamton Utica

002 Kingsboro Pilgrim

003 Buffalo Syracuse

004 Central Islip Pilgrim

005 Creedmoor Creedmoor
006 Gowanda Buffalo

007 Harlem Valley Rockland

008 Hudson River Capital District
009 Kings Park Pilgrim

010 Manhattan Creedmoor
012 Middletown Rockland

013 Pilgrim Pilgrim

014 NY Psych Inst. Capital District
015 Rochester Utica

016 Rockland Capital District
017 St. Lawrence Utica

018 Hutchings Syracuse

020 Willard Utica

021 Bronx Creedmoor
024 CDPC Capital District
025 Sagamore Child Pilgrim

026 Rockland Child Utica

027 Queens Child Creedmoor
028 Bronx Child Creedmoor
035 Elmira Utica

036 South Beach Capital Dist.
037 Western NY Child Syracuse

038 Mid-Hudson Forensic | Capital District
039 Manhattan Child Creedmoor
043 Central NY Forensic Utica

044 Kirby Forensic Creedmoor
045 Mohawk Valley Utica

047 Brooklyn Child South Beach
048 NYC Children’s Center | Creedmoor

Alpha
Facility Code | PRO
Binghamton 001 Utica
Bronx 021 Creedmoor
Bronx Child 028 Creedmoor
Brooklyn Child 047 South Beach
Buffalo 003 Syracuse
CDPC 024 Capital District
Central Islip 004 Pilgrim
Central NY Forensic 043 Utica
Creedmoor 005 Creedmoor
Elmira 035 Utica
Gowanda 006 Buffalo
Harlem Valley 007 Rockland
Hudson River 008 Capital District
Hutchings 018 Syracuse
Kingsboro 002 Pilgrim
Kings Park 009 Pilgrim
Kirby Forensic 044 Creedmoor
Manhattan 010 Creedmoor
Manhattan Child 039 Creedmoor
Middletown 012 Rockland
Mid-Hudson Forensic 038 Capital District
Mohawk Valley 045 Utica
NY Psych Inst. 014 Capital District
NYC Children’s Center 048 Creedmoor
Pilgrim 013 Pilgrim
Queens Child 027 Creedmoor
Rochester 015 Utica
Rockland 016 Capital District
Rockland Child 026 Utica
Sagamore Child 025 Pilgrim
South Beach 036 Capital Dist.
St. Lawrence 017 Utica
Western NY Child 037 Syracuse
Willard 020 Utica

Grey ltalicized = Closed Facility






