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Dear Medicaid Member: 

The Medicaid program is changing.  Most people with Medicaid and Medicare and who receive long term care services at home and in the community will have to  join a Managed Long Term Care Plan (MLTC Plan).  This will begin <date>.  
If you are now in a Managed Long Term Care Plan and you are happy with your services, you do not need to do anything.  You may stay with your plan. 

If you are not in a Plan, you may join now or wait until you receive an enrollment letter from New York Medicaid Choice that tells you when you must join a Plan.    
Medicaid Choice counselors are available to answer any questions that you may now have about joining a Plan. They can also tell you more about the MLTC Plans in your community and help you enroll in a Plan over the phone. They speak all languages.      
To speak to a Medicaid Choice counselor, call 1-800-505-5678.  If you use TTY services, call 1-888-329-1541. You can call Monday – Friday from 8:30 am to 8:00 pm and Saturday from 10:00 am to 6:00 pm.   
          [Multi-lingual messages: “Questions? Call 1-800-505-5678”] 
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