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Introduction

The NYS Department of Health (DOH) is initiating the Delivery System Reform Incentive
Payment (DSRIP) program. The program’s primary goal is to improve the delivery of
comprehensive health care services to Medicaid recipients across the State while reducing
avoidable hospital admissions by 25 percent over five years. As the first phase of the DSRIP
program, a network of Performing Provider Systems (PPS) is being established to assemble and
enroll Providers of all types to successfully meet the DSRIP program goals.

For more detailed information regarding the DSRIP program, visit the NYS Department of
Health website at NYS DOH DSRIP Program.

This guide describes the navigation and functions of the DSRIP PPS Network Provider tool for
use by PPS Lead Organizations.

DSRIP Home - Overview

Welcome to the Delivery System Reform Incentive Payment Program
DOH Demenstration PPS
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Numiser of Providers By Status
T
Sea Mumbar of - e
Providers
||||||
Warnings 2
valdated 2
Tetst: 3
Humber of Providers By Type
| T —

The DSRIP Home page displays the following information regarding your specific Provider
Network:

e The Number of Providers by Validation Status in your provider network
e The Number of Providers by Type in your provider network
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The following information provides a detailed description of the DSRIP Home page.

DSRIP Home - View Number of Providers by Validation Status

| Number of Providers By Status

Warnings
Ml Errors
M validated

Number of
Providers

Errors 1

Warnings 2 8.70 %
Validated 20
| Total: | 2 |

This section of the DSRIP Home page displays the number and percentage of providers by
Validation Status within your PPS Network.

The pie chart is color-coded to display the percentage of providers within a PPS Network that
have been Validated as well as the percentage of providers with Errors and Warnings.

Pie Chart Legend

o - indicates that an invalid MMIS ID or NPI exists.
e Warning indicates that contact information is missing.
0 Contact Name
0 Contact Phone Number
0 Contact Email

. - = Validated.
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DSRIP Home — Number of Providers by Type

DSRIP PPS Network User Guide

| Number of Providers By Type

Providar Types

CHILD CARE INSTITUTICHN

CLINICAL SOCIAL WORKER [CSW) |8

DENTIST

DIAGNOSTIC AND TREATMENT CEMTER

Family Health Plus

Hospice

Inpatient

NURSE (§

PHARMACY

PHYSICIAN

Mote: DETC indudes Behavioral Health services provided by Medicaid Enrolled providers

Total Mumber of Providers

This section of the DSRIP Home page displays the Number of Providers by Type within your PPS
Network. Note: D&TC includes Behavioral Health services provided by Medicaid Enrolled

providers.

e Hover over any bar on the graph to display the actual number of providers.
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Instructions

The following instructions will assist users with viewing, editing and navigating your PPS
Network.

On the DSRIP Home page, select the Provider Network button to view a list of providers within
your PPS Network.

Provider Network Screen — Network Providers for PPS

a Bl roussiadd SR,
| DSAZP Home Network Providers for PPS : DOH Demanstration P95
feresidar e A Pk o Moo

= Display Previders by Statess : 11,

Ruw Provider Name © Providar Type & Partnar Type? = Provider Satus © MAES [l Contsct Name = Contact Phene & ]
| At - F
ANDERSON CRAKG W MD FHYSIIAN Memibier s soaznL demao 1123) 4567890 demog
. ANDERSON FERDENAND F. IR MO | PHISICIAN Member s 13318 demo 123) 456-7850 demog
ANOERSON JOSEPHELLAS MD. | PHIVSICAN Member s e ey 00808264 dema 123) 456-7850 demod
4 2] ANDERSON SCHOOL Sl Member (L] ooss1azz dema 123) 456-7850 demag
s DREMLER JOSEPH DR, Famiy Heath Pus | Member 11 oy L 1821806552 Dema Contact 123) 456-7850 demog
R CINTE
7 £ | HARTMAN STIPHIN DR, GENTEST Memier s oot bt il SETTL LTINS dtma contact (A2 456-7H90 demog
s - HOLMES ANOREA 1154 S snont | e s preern 11300512 dema (229 456-7050 demoe
e " DIAGNCSTIC AND
- RECIR AL LA TREATMENT wad MV 00355066 114842178 dema comact-search 1123) 456-7890 demod

SRoLe CINTIR

The Provider Network screen displays a list of providers in your PPS Network sorted
alphabetically by name.

e Clicking on the arrows in the column headers will sort provider information based on the
column titles (e.g., Provider Type, Address, etc.). = Provider Name| |

e The default view setting is 10 rows per page. To view more rows per page, select the
dropdown menu and then select the desired number of rows to view from the list of
options. B2z [~

e Each column also has a manual search feature. When performing a manual search, the
results will display automatically after entering the characters. Note: Do not select Enter
after typing the characters. ~ FreviderNames

e To view providers sorted by Validation status, select the dropdown menu next to Display
Provider by Status and then select from the list of options (All, Validated, Errors, Warnings).

‘Display Providers by Status : 4| | - |
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Provider Network Screen — Network Providers for PPS

Similar to the pie chart on the Home page, the provider information is also color-coded to
indicate whether the information has been validated or if Errors or Warnings exist. Text
appearing in black indicates that the information has been validated.

Color Code Legend

o - = An error (displayed in red text) indicates that an invalid MMIS ID or NPI
exists.
0 Warning = A Warning (displayed in yellow text) indicates that DSRIP provider
contact information is missing, for example:
= Contact Name
= Contact Phone Number
= Contact Email
0 Black = Validated.

PPS Network Provider Functions

The following PPS Network Provider functions can be performed from the Provider Network
page:

e View and edit provider details
e Add a provider to your PPS Network
e Remove a provider from your PPS Network

Network Providers for PPS : DOH Demonstration PPS

Add Provider to Network

Export Network Providers =

Row Provider Name <

1 AMNDERSOMN CRAIG W MD

e Select the pencil icon next to the provider name to view and edit provider details.
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Provider Details

Provider Details - ELMIRA PSYCHIATRIC CENTER

DSRIP Provider Name® :  ELMIRA PSYCHIATRIC CENTER
Provider Status : NP1 only 2

MMIS Information

MM D

Provider Name [

Address

Non Medicaid Provider Address DSRIP Provider Contact Information

e Edit the details for a specific provider in your network. If an Error or Warning exists, a
Validation Summary on the bottom of the Provider Details screen will identify the
particular Error or Warning. Any field marked with an asterisk is a Required field. Select
Save to complete your changes.

Adding Providers to Your Network - Overview
Providers can be added to your network by either of the following methods:

e Using the Add Provider to Network function to add providers individually.
e Using the Export/Import function to add, edit, or remove multiple providers.

Network Providers for PPS : DOH Demonstration PPS

Add Provider to Network

Export Network Pm\rideE

0 Select the question mark icon (9) to view a list of documents containing detailed
instructions regarding the Export/Import function. Click on the document icon to
view the following: CSV Export File Layout, Optional Excel Export Formatting
Template, or Optional Excel Export Formatting Instructions.

1
CSV Export File Layoul: — ‘

Optional Excel Export Formatting Template : ‘

1
Optional Excel Export Formatting Instructions : m ‘
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Adding Providers Individually

e To add providers individually to your PPS Network, select the Add Provider to Network
button on the Provider Network page.

Network Providers for PPS : DOH Demonstration PPS

| Add Provider to Network

Export Network Providers =

Provider Name <
Rn;w Action "—“

1 ] ANDERSON CRAIG W MD

Add Provider(s) to Network Screen

‘Saarch Type 1 (Eecena Ereoted | Non-Madesd Enroled Wik 11
SoarchBy: | Nt DIEMS D Frovider Name

Enter Provider MM ID £ Saaeth

Saarch Rk : Select cae or mane prowdens, meter Costact information med cick on Save bumon to add 1o the ' DOM Demanaration F5 " network
et

MMISID = MALS Mamma

Select.
Mo records foend.
Contact Informaticn

Contact Name
Phone Number | [ Jeai

Emad
* Adid Non. Madicaid Provider Witheut NP1 - WILL NOT BE USED FOR ATTRIBUTION

® Save  © Discard Chamges  * Retum Te Provider List

Add a Provider to your Network

e To add a provider using an MMIS ID:
0 Select a Search Type: select the Medicaid Enrolled button.
0 Search by MMIS ID; NPI or Provider Name (multiple results may be returned when
searching by provider name).

Customer Care Center (CCC) Version P1.0 9/4/2014
MAPP-CustomerCareCenter@cma.com
(518) 649-4335 Page 9



INFORMATION
SERVICE

CENTER OF
NEW YORK

DSRIP PPS Network User Guide

THE CENTER

| Add Provider(s) to Network : DOH Demonstration PPS |

= Add Provider(s) with MMIS ID or NPL

N Provider has MMIS ID
Search Type : °Medicaid Enrolled!/Non-Medicaid Enrolled With NPT MMIS Provider ID - The Medicaid Management Information
p—y P System Provider ID is a unique 8 position, intelligence-free
Search By :  (np1D @MMIS 1D Provider Name numeric identifier issued to NYS Medicaid enrolled
providers.
Enter Provider MMIS ID :E 3093116 £ Search

Search Results : Select one or more providers, enter Contact Information and click on Save button to add to the ' DOH Demonstration PPS ' network

dotn =< == E=
MMISID & MMIS Name & NPIID & NPI Name &
Select
03093116 WALGREEN EASTERN CO INC 13120 1013156405 WALGREEN CO

< | i ] 3
Contact Information

Contact Name :

Phone Number : [ ] Ext :[ ]

Email :

0 Select the checkbox next to the valid result and select Save to add the provider to
your PPS network.

e To add a provider using Non-Medicaid Enrolled with NPI:
0 Select a Search Type: select the Non-Medicaid Enrolled With NPI button.
0 Search by NPI or Provider Name (multiple results may be returned when searching

by provider name).

| Add Provider(s) to Network : DOH Demonstration PPS

~ Add Provider(s) with MMIS ID or NPL

Provider has NPI ID but no MMIS ID
MNPI - The Mational Provider Identifier (NPT} is a Health

Search Type : | Medicaid Enrolled @Non-Medicaid Enrolled With NPT Insurance Portability and Accountability Act (HIPAR)
— . Administrative Simplification Standard. The MPILis a unigue
Search By : " (L — " Iy
ety R oV ertiame 10-position, intelligence-free numeric identifier for covered

health care providers.

Enter Provider NPLID :[1003002254 P Search

Search Results : Select one or more providers, enter Contact Information and click on Save button to add to the ' DOH Demonstration PPS ' network.

(Lofl) 14 || < n » | m | (5 :

NPIID = NPI Name ¢ MMISID & MMIS Name ¢

Select

1003002254 WALGREEN CO.

o . 3

0 Select the checkbox next to the valid result and select Save to add the provider to
your PPS network.
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e To add a Non-Medicaid Provider without NPI:

0 Note: A provider added using this method will not be used for attribution.
0 Select the header label Add Non-Medicaid Provider without NPI.
0 Fill in each applicable field. Any field marked with an asterisk is a Required field; for

example:
=  Provider Name
=  Provider Type

Provider Information

Provider Name*: | |
Provider Type*: Select One -
Address

State : New York | ¥ | Zip §_

NOT be included in member attribution.
Contact Name :
Phone Number: | | Ext

Email :

B Save | ¥ Discard Changes

City: 1 Use this section ONLY when adding a Non Medicaid enrolled
ity : : provider that does not have an NPI (e.g. Housing Provider ar
Church Organization). Providers entered in this section WILL

* Return To Provider List

e Select Save to add the provider to your PPS network.

For assistance using the DSRIP PPS Provider Network tool, contact the MAPP Customer Care

Center at:
Phone: (518) 649-4335

Email: MAPP-CustomerCareCenter@cma.com
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