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PPS reportable measures - C&G CAHPS, Palliative Care

To those of you who will be responsible for pulling together member detail files for PPS reportable measures,
| am seeking guidance on the process to be used for 2 measures - specifically, the C&G CAHPS survey for
uninsured (2di), and the Uniform assessment process for Palliative care (3gi).

For the C&G survey, the measurement specification manual just indicates that the PPS is to "contract with a
vendor" to perform this survey on the "uninsured". Have other PPS's already completed this work, and if so,
how did you identify the "uninsured" in order to survey them?

With regard to the Palliative Care uniform assessment measure, itis my recollection thatin an earlier webinar
over the summer, we were told that there would be an additional webinar forthcoming with guidelines on how
PPS's were to complete these assessments. | have seen no further clarification since that time.

I'm quite concerned about these measures as even the most recent version of the reporting specification
manual that came out last week indicates we are to report them in December, but | don't feel that guidance
has been forthcoming on how to gather this information.

Can you comment on how you have accomplished this work?

Message by Amy Van Kampen 1
On november 02, 2015 at 10:01 - 129 views, 7 replies, 5 followers

We have started to research vendors for C&G CAHPS and will ensure that those surveys are sent to
uninsured patients seen at our PPS partners who provide care to the uninsured.Those partners
would know upon registration who does and who does not have health insurance.

By Jessica Steinhart, 3 months ago 1

Thanks - this is helpful.
By Amy Van Kampen, 3 months ago 1

Hi Amy - the DOH just released policy guidelines for completing CG-CAHPs in 2.d.i. - see attached.

CAHPS_Uninsured Policy Guidelines_111615.pdf
By Logan Tierney, 3 months ago 0

Yes - got this today -thanks.
By Amy Van Kampen, 3 months ago 0
We were told that the DOH will no longer be using UAS assessment as the guideline for setting

goals and measuring performance. They should release new guidance soon on how they will be
measuring performance on this project (3.g.i) .

By Cara Petrucci, 18 days ago 0
Hello,
Guidance was released to PPS Leads regarding 3gi today 1/26/16 at 8:50am subject line "Projects

3.g.i. and 3.g.ii Update", and can be found as a copy in the Digital Library.
Thanks

By Logan Tierney, 17 days ago 0

Where is this saved? | was not able to find it on the Digital Library.
By Cara Petrucci, 15 days ago 0
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