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CRM Use Cases in DSRIP

http://www.salesforce.com/events/webinars/?commid=166407

Did you know that we have more people on Medicaid than the entire population of France? (Also, more than
the entire population of the UK!) This week we are hosting a webinar on how Customer Relationship
Management (“CRM”) can drive Medicaid Delivery System Transformation. (Thursday, August 27th at

12:00pm EST) Please join us and engage with our guest speaker Jose Rosario, Director of IT & Analytics at
Finger Lakes PPS in New York.
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