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Here at CCNS, our Care Coordination program uses a few different assessments with clients, which have
been developed by our Health Home, the Brooklyn Health Home. An Initial Screening assessment form is
conducted early on with clients and will be used as part of the outreach process for our specific project with
engaging potential health home eligible members, who are super utilizers of hospital services at Interfaith
Medical Center here in Brooklyn. The Initial Assessment is an excellent engagement tool that offers a
snapshot of what is going on with the client, captures important demographic information and allows us to
begin talking with the client about their needs, which leads into conversion/education around the benefits of
HH enrollment, and how Care Coordination services will address and meet such identified needs. It's also an
excellent way for our outreach worker to pull in a care coordinator for a warm handoff, so the care coordinator
has some good, initial, clinical data to hit the ground running when working with a new client. Discussion and
care planning begins with completion of the Initial Assessment, and once connected with a care coordinator,
the comprehensive health assessment is conducted where we gather much more clinical data related to all
areas/domains of wellness and overall functioning, which again drive our care planning and direct service
provision to the folks we serve.
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Wow, these are really comprehensive forms. Kudos. An example for others to follow.
By Elizabeth Campisi, about 1 month ago 0

Reply to this contribution...

PIT 4.35.3 by Innovation Factory |
Terms and Conditions | Privacy



