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Many partners for our 3aii Crisis Stabilization project do not currently capture Medicaid numbers due to the
fact that they are Prevention/Intervention agencies and due to the state of mind folks are in when they
intervene in a crisis situation. | am wondering if others are facing this same issue and if so what suggestions
they have? Thanks!
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One of our innovative partnering organizations that have been pairing crisis workers with
paramedics are also struggling with the same issue. Itis challenging for crisis workers to ask
someone for their insurance information when they are supporting a person in acute crisis. They
only recently began trying to include this assessment in their workflows so | don't yet have any
specific details about how it is going. It speaks to the challenge of actually collecting patient
engagement numbers using a CIN number for this project.

By Damara Gutnick, 3 months ago 0
Yes Damara....| appreciate your response and will share any further information as we work through
this.
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