
 

 

 
 
 

Dear <Recipient Name>,  
 
The NYS Department of Health recently mailed eligible Medicaid 
members the “New York State Delivery System Reform Incentive 
Payment (DSRIP) Program” letter and “Form to Opt Out of 
Medicaid Information Sharing” within the program.  As a reminder, 
members cannot opt out of DSRIP. You may, however, opt out of 
data sharing with your Performing Provider System (PPS) within 
the DSRIP program. This shared information may be used to help 
you achieve better health.  It will be easier for your PPS and health 
care provider(s) to be up to date on the care you have received.   
 
The Department of Health has received a consent form/envelope 
response from the Medicaid member listed above; however, at this 
time we are unable to process your request due to the follow 
reason(s): 
 
  ☐    Different parent/guardian signature than the one listed on file 
 
  ☐    Identifying CIN is missing for member 
 
  ☐    No signature on consent form 
 



  ☐    Incorrect form in envelope received by New York 
State Department of Health (NYSDOH) 

If you still wish to opt out of data sharing within DSRIP program, 
please send back the appropriate signed information or contact the 
Medicaid  DSRIP call center 1-855-329-8850, Monday - Friday 
8:00am - 8:00pm, Saturday 9:00am - 1:00pm. If you choose to opt 
out of data sharing and call or return the signed form, it may take 
up to 60 days to process your request.  If you chose to opt in, there 
is nothing further you have to do. The PPS will work your Medicaid 
providers to help you get the services you need. 

You may contact the Medicaid call center at (855) 329-8850 with 
any questions you may have about the DSRIP program. 

New York State Medicaid Program 

Si usted quisiera ver esta carta en español, por favor visite el 
siguiente sitio web: 

http://www.health.ny.gov/health_care/medicaid/redesign/dsrip/cons
umers.htm 
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