
NY Medicaid EHR Incentive Program
Meaningful Use Registration for Public Health (MURPH)

September 2017



Agenda
Meaningful Use Registration for Public Health (MURPH) 

Overview
Entering a New Eligible Professional (EP) Registration
Modifying an Existing EP Registration
Resources

September 2017

NY Medicaid EHR 
Incentive Program

2



Meaningful Use Registration for Public Health 
(MURPH)

September 2017

NY Medicaid EHR 
Incentive Program

3



Registration of Intent

September 2017

NY Medicaid EHR 
Incentive Program

4

Eligible Providers planning to meet any MU Public Health Reporting measures must register their 
intent to submit data to the appropriate Public Health registries within 60 days from the start of their 
EHR Reporting Period.

Registration and MURPH System Details
• Update the registration each year
• Providers excluded from all measures should not register
• Providers already in production with the registry should still register on the MURPH System
• Multiple organization/practice locations should be listed on the same registration
• One registration is submitted for all EPs at an organization/practice
• Providers practicing in both inside and outside the 5 boroughs of NYC will need to register their 

intent twice (once for each jurisdiction)



Obtaining an HCS User Account
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Health Commerce System (HCS)
• The individual completing the registration will need a Health Commerce System (HCS) user 

account.
• Reference the HCS Quick Reference Guide for detailed instructions on obtaining an HCS user 

account.

Commerce Accounts Management Unit (CAMU) Help Desk
• Support: HCS user account assistance and log in assistance
• Phone: (866) 529-1890
• Email: hinhpn@health.state.ny.us

https://apps.health.ny.gov/pub/ctrldocs/paperless_edoc2.pdf
mailto:hinhpn@health.state.ny.us


Accessing MURPH on HCS
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Accessing the Meaningful Use Registration for Public Health (MURPH) 
System:

1. Log into HCS: https://commerce.health.state.ny.us
2. Click on “My Content” on the top navigation bar
3. Click on “All Applications” in the drop down
4. Click on the letter “M”
5. Click on Meaningful Use Registration for Public Health

https://commerce.health.state.ny.us/


MURPH Home Page
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Meaningful Use Registration for Public Health 
(MURPH) Live Demonstration
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MURPH and HCS Resources
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Walkthroughs and User Guides
• Eligible Professional MURPH Registration User Guide
• Eligible Hospital MURPH Registration User Guide
• Eligible Professional MURPH Registration Video Guide
• Eligible Hospital MURPH Registration Video Guide

Other Resources
• HCS Quick Reference Guide
• Registration & MURPH System FAQs

https://www.health.ny.gov/health_care/medicaid/redesign/ehr/repository/docs/eligible_prof_murph_guide.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/ehr/repository/docs/eligible_hosp_murph_guide.pdf
https://youtu.be/F17qe1QBPg4
https://www.health.ny.gov/health_care/medicaid/redesign/ehr/repository/docs/eligible_hosp_murph_guide.pdf
https://apps.health.ny.gov/pub/ctrldocs/paperless_edoc2.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/ehr/faqs/phr.htm#b


Meaningful Use Resources
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CMS Meaningful Use 2017 Resources
• EHR Incentive Program – 2017 Program Requirements
• CMS Frequently Asked Questions (FAQs)
• Quality Payment Program (QPP)

NY Medicaid EHR Incentive Program Resources
• Meaningful Use Public Health Reporting Home Page
• NY Medicaid EHR Incentive Program Website
• Post-Payment Audit Guidance Home Page
• LISTSERV Notifications

https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/2017ProgramRequirements.html
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/FAQ.html
https://qpp.cms.gov/
https://www.health.ny.gov/ehr/publichealth
https://www.health.ny.gov/ehr
https://www.health.ny.gov/ehr/audit
https://www.health.ny.gov/health_care/medicaid/redesign/ehr/listserv/index.htm


CMS Help Desk
Phone: (888) 734-6433
EHR Incentive Program Registration, Meaningful Use, Medicare Program

NY Medicaid EHR Incentive Program Support Teams
Phone: (877) 646-5410

Option 1: ePACES, ETIN, MEIPASS Technical Issues, Enrollment
Email: meipasshelp@csra.com

Option 2: Calculations, Eligibility, Attestation Support and Review, Attestation Status Updates, General Program 
Questions
Email: hit@health.ny.gov

Option 3: Public Health Reporting Guidance, MURPH Registration Support, Registry Reporting Status
Email: MUPublicHealthHelp@health.ny.gov

Version: 2017.09

mailto:meipasshelp@csra.com
mailto:hit@health.ny.gov
mailto:MUPublicHealthHelp@health.ny.gov
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