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1. Background

The Meaningful Use Registration for Public Health (MURPH) Audit Report Card is an additional
application module that provides new functionality to users of the MURPH system. The Audit Report
Card is a self-service utility that provides Health Commerce System (HCS) users associated with a
registration direct access to Meaningful Use (MU) Public Health Objective Onboarding Statuses for
Eligible Professionals (EPs) and Eligible Hospitals (EHs).

2. Purpose

The purpose of this reference guide is to instruct users on how to navigate, access and generate a
MURPH Audit Report Card for a specific provider.

3. Log In to Health Commerce System

Go to the Health Commerce System at https://commerce.health.state.ny.us/public/hcs login.html, enter
your HCS User ID and Password, and click the Sign In button.
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Please login again 1o return to the Health Commerce System

Agencies App Directory Counties Programs
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Figure 1. Login Page

To find the MURPH application, click My Content from the top menu to open a dropdown menu, and
select All Applications.
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Figure 2. HCS Home Page

Next, on the Browse by line select the letter M.

Find the Meaningful Use Registration for Public Health row and click the green plus sign in the far-
right column. This will add the application to your HCS Homepage, so you will not have to search All
Applications to find it in the future. Once the button turns to a red minus sign, you can click the
Meaningful Use Registration for Public Health link to enter the application.
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Figure 3. HCS Applications
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udit Report Card Welcome,

A important Notices

This application works best in Google Chrome or
Internet Explorer 11

Practices with multiple locations should submit one
registration. Review the EP User Guide for more
details and other tips.

Review FAQs related to Public Health Reporting and
Registration:

« Public Health FAQs
* MURPH Help FAQs
* CMS Public Health FAQs

™ Announcements

REMINDER:

Registration of Intent for Public Health Reporting must
be completed before or within 60 days of the start of
your EHR Reporting Period.

IMPORTANT:

Providers in NYS who are attesting to Meaningful Use
(MU) for the first time in program year 2017 were
granted an extension by CMS to allow them to register
their intent to submit data to Public Health at any point
before or within their EHR Reporting Period.

These providers may register their intent through

Figure 4. Audit Report Card

3.1 MURPH Audit Report Card

PUBLIC HEALTH

REPORTING OBJECTIVE & MEASURES

& Contact Support

+ 1-877-646-5410 Option 3
* Open Mon-Fri 8:30am-5pm
+ One-on-one help

W user Guides

« Eligible Professional
«_Fligible Hospital

Users accessing Audit Report Card will be limited to viewing registrations/providers where they are

listed as the primary or alternate contact.

To perform a search, click in the Search bar next to the magnifying glass icon on the top of the table.
Partial searches of any column can be entered to find the correct registration records.

i8m | Health

int  Q Search @ Help~

i | Commerce
ystem

URPH Registration

udit Report Card

Important Information

Audit Report Card

109591 Phase 3 Test Practice

Reg ID Org Name Org NPI

Welcome to the Audit Report Card Module. From this page you may generate audit report cards based on an Eligible Hospital's or Eligible Professional's Onboarding history.

In the below queue you will see all the registrations where you are listed as the Primary Contact or Secondary Contact. If you are not able to access a registration you expected to see in this queue, please
reach out to our ‘Support Team' at 1-877-646-5410 Option 3

To generate a report card please click on one of the below records and click the ‘Generate Report Card' button for the Eligible Hospital or Eligible Professional you wish to generate a report card for.

Reg Status Review Status Type

1122334455 Deleted Deleted Practice

Figure 5. Example Registration Search Queue
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Column Definitions

e Reg ID — This column contains the ID number assigned to the registration in MURPH when
it was first submitted. This is one of the main identifiers used when searching for a
registration record.

¢ Org Name — Short for Organization Name that was given for the registration in MURPH.

¢ Org NPI — Short for Organization National Provider Identification number, provided during
registration in MURPH.

e Reg Status — The registration status of the record. Registration Statuses are: In Progress,
Submitted, and Deleted.

o Review Status - The review status of the record. Review Statuses are: Approved, Needs
Review, Needs Action, Not Submitted, and Deleted.

o Type — The type of registration is either Practice or Hospital and are connected to either an
Eligible Professional or Eligible Hospital registration respectively.

3.2 MURPH Audit Report Card - Eligible Professional

For Practice records, click any row to select that registration and continue to the Eligible Professional
selection screen.

‘r_ﬂ.‘-:, Health

N ESQQT::KE A Home - 2 My Content ~ B Print Q Search @ Help~

= MURPH Registration Practice registrations

i= Audit Report Card

Important Information

- Areport card may only be generated for Eligible Professionals that have been approved in the MURPH Registration Module at least once
« If you need help with this, please contact our 'Support Team' at 1-877-646-5410 Option 3

Phase 3 Test Practice - Reg ID: 109591 - NPI: 1122334455

First Name Last Name EP NPI
1444444444 Generate Report Card
1333333333 Generate Report Card

Figure 6. EP Selection Audit Report Card

The table contained in Figure 6 reflects rows of eligible professionals (EPs) connected to the previously
selected registration.

Column Definitions

o First Name — First Name of the EP entered in MURPH Registration.
o Last Name — Last Name of the EP entered in MURPH Registration.
e EP NPI — National Provider Identification number of the EP.
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Generate Report Card — Clicking the blue Generate Report Card button in the far-right column
will generate the Audit Report Card in a separate window, in PDF format. When clicked, you will
first receive a confirmation prompt — click Yes to continue.

Please confirm that you would like to generate an audit report card for the selected
registration.

Figure 7. EP Audit Report Card Confirmation
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Date Report Card Generated: 12-21-2018

Meaningful Use Registration for Public Health

Audit Report Card

MNP TSt st

|Mame

MURPH Registration 1D
Practice Name Phase 3 Test Practice

Practice NPI

Registration Contact HCS 1D

Registration Contacl Name
H_ﬂagislralinn Contact Phone Number
ﬁ_egislralinn Contact Extension

|Hagislral1nn Contact Email

Alternate Contact HCS 1D
Alternate Contact Name
Alternate Contact Phone Number
Alternate Contact Extension
Alternate Contact Email
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Govesnor Commissionar Exscutive Deputy Commissiones

Please note thal this report card provides a full history of Onboarding statuses associated with the
practice registralion detailed above across all registries.

Location 1 : 333 Main , Albany, NY, 13333

Location Name; Phase 3 Tes! Practice

Registry: NYC Bureau of Communicable Disease - Syndromic Surveillance

Measure: Syndromic Surveillance Reporting

Current Declaration of Intent: Yes

Declaration of Intent Date: 08-09-2018

Onboarding Stalus History

In Queue(AE1) 08-09-2018
Awailing Invitation to Test (AE1) 11-28-2018
Invited to Test 11-28-2018

Need more informationor help? Please feel free to reach oul to our support leam at:
MU Public Health Reporting Objective Support Team

Phane: (877) 6465410, Option 3(Mon-Fri, 8:30 AM 5:00PM)

E-Mail: MUPublicHealthHEL P@health ny. gov

Figure 8. EP Audit Report Card Generated
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3.3 MURPH Audit Report Card - Eligible Hospital

For Hospital records, click any row to select that registration and continue to the generate report
screen.

AHome - & MyContent~ ®Print QSearch @ Help~

= MURPH Registration Eligible Hospital registrations.

i= Audit Report Card .
Important Information

= A report card may only be generated for an Eligible Hospital if the Hospital's registration has been approved at least once.
= If you need help with this, please contact our 'Support Team' at 1-877-646-5410 Option 3

NICHOLAS H. NOYES MEMORIAL HOSPITAL - Reg ID: 109598 - NPI: 1982625661

Primary Contact Information

First Name Last Name HCs ID E-Mail Phone # Extension

Secondary Contact Information

Generate Report Card

Figure 9. EH Generate Audit Report Card

Clicking the blue button Generate Report Card button below the contact information displayed in the
table in Figure 10 will generate the Audit Report Card in a separate window, in PDF format. When
clicked, you will first receive a confirmation prompt — click Yes to continue.

Please confirm that you would like to generate an audit report card for the selected
registration.

Yes

Figure 10. EH Audit Report Card Confirmation
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Governor Commissionar Executive Deputy Commissioner

Date Report Card Generated: 12-21-2018

Meaningful Use Registration for Public Health

Audit Report Card

Hospital Information

Hospital MURPH Registration ID

Hospital NPI

Hospital Name

Hospital Streel Address 1 testing strest
|Hospital City lesling
Hospital State NY

Hospital Zip

Registration Contact HCS 1D

Registration Contact Name

Registration Contact Phone Number

Iﬂﬂisﬁ'ﬂhﬂﬁ Contact Extension

Registration Contact Email

Alternate Contact HCS 1D

Allernate Contacl Name

Alternate Contact Phone Number

Allernate Contact Extension
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Figure 11. EH Audit Report Card Generated
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5. Support

Links to additional support documentation related to the Meaningful Use Program can be found at
https://www.health.ny.gov/health care/medicaid/redesign/ehr/repository/index.htm under the Public
Health Reporting section.

For further assistance, the following support contact is available:

Meaningful Use Navigators
Email: MUPUBLICHEALTHHELP@health.ny.gov
Phone: 1-877-646-5410, Option 3

11.
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