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Q1 Please provide your contact information below.
Name

Emma Roberts

Title and Organization

Director of Sales, NowPow

Address

5307 S Hyde Park Blvd

City/Town

Chicago

State/Province

IL

ZIP/Postal Code

60615

Email Address

more@nowpow.com

Phone Number

320-288-6630

Q2 Please describe your company or organizations overall goals and mission.
NowPow is a women-owned and led technology company that powers communities with the knowledge people need to get well, care for
others, and manage with disease. NowPow’s multi-sided self care referral platform seamlessly supports all participants in the referral
process by building and managing community resource networks. NowPow is built on the scientific research of founder Dr. Stacy
Lindau, who pioneered the idea of e-prescribing “community”, connecting health care to self care. The platform achieves this mission by
generating high quality, personalized referrals driven by comprehensive filters and condition-based algorithms. In addition to delivering
targeted self care interventions, NowPow also supports highly automated universal interventions which drive resource awareness
across a large population. Through our community resource network management strategy, we readily support ecosystem data
aggregation to capture insights at a macro-level. Key community stakeholders can use this aggregated data to understand the supply
and demand of SDOH resources across NYC. Through insights into the resource landscape (including areas of service gaps and
saturation) as well as aggregate data on overall population needs, NowPow data informs long-term strategic initiatives designed to shift
population health outcomes.

Q3 Please indicate which category your organization
falls under.

Technology Solutions

Q4 Innovation Executive Summary. Please describe the innovation, and how it addresses the social determinants
of health. Please identify how the innovation addresses the 6 innovation criteria (i.e. ROI, scaleability, feasibility,
evidence based support for innovation, relevance to the Medicaid population and speed to market).
NowPow, a play on knowledge is power, is a multi-sided self care referral platform with an array of tools that drive community level
collaborations across the entire care continuum. With a focus on referrals to address basic needs and manage with chronic disease,
NowPow partners with health systems, health plans, and community based organizations to conduct SDOH-related screenings, identify

self care needs, facilitate closed loop referrals, support bi-directional patient engagement, and document referral outcomes. NowPow
was born from an evidence-based research project called CommunityRx led by founder Dr. Stacy Lindau at the University of Chicago.
The research was funded by a $5.8MM Center for Medicare & Medicaid Innovation (CMMI) Award and provided personalized
community resource e-prescriptions, or HealtheRxs, to over 113,000 patients in Chicago. After the grant ended in June 2015, the
technology was licensed out of the University and NowPow, a for profit LLC, was born. Over the past three years NowPow has
partnered with major health systems across seven markets, developed an ROI model, proved scalability and feasibility, gained
significant experience serving Medicaid populations, and has a proven speed to market track record.
ROI: NowPow is the only self-care referral software whose impact and data have been reviewed by a third-party evaluator. The results
of Dr. Stacy Lindau’s CMMI award have been reviewed extensively by RTI International. The large-scale results showed a significant
increase in providers’ ability to meet patients’ unmet social needs, a reduction in Medicare inpatient stays, a reduction in Medicare
unplanned readmissions, and a decrease in Medicaid ED visits. Informed by the original CommunityRx outcomes, NowPow has created
a logic model and ROI calculator that are provided to all customers. Prior to each customer implementation, NowPow collaborates to
identify the specific outcome objectives that the customer wants to achieve and the metrics needed to measure progress. We support all
internal evaluations undertaken by customers and provide standard and custom reports as needed to assist these initiatives.
Scalability: NowPow has scaled to seven markets across the United States and has developed a strong community network in New
York City. In NYC, NowPow partners with three Performing Provider Systems (Community Care of Brooklyn PPS, Mount Sinai PPS, and
New-York Presbyterian PPS), the NYC Department of Health and Mental Hygiene, Montefiore Hospital, and nearly 250 communitybased organizations. The health system comes together each month to collaborate on the city-wide rollout which includes the
onboarding of referral-receiving community-based organizations (CBOs) in overlapping provider networks, reviewing network-wide
analytics, and sharing best practices. An important aspect of NowPow’s scalability includes building and maintaining a comprehensive
community resource directories in each market. In NYC, this initiative is supported by a bi-directional data-sharing partnership with the
Greater New York Hospital Association (GNYHA) HITE site.
Feasibility: NowPow’s products are in use by nearly 10,000 care professionals across health systems, health centers, and a wide array
of community based organizations. NowPow has demonstrated feasibility through active partnerships with hundreds of organizations
and continued expansion.
Evidence-based support for innovation: NowPow is uniquely built on the evidence-based research project CommunityRx. At the heart of
CommunityRx, was the concept that providing patients with tailored self care referrals at the point of care can move the needle on
health outcomes. The evaluation led by RTI International showed exactly that: a significant reduction in Medicare inpatient stays, a
reduction in Medicare unplanned readmissions, and a decrease in Medicaid ED visits. NowPow continues to build functionality that
improves the patient and provider experience when it comes to providing highly matched referrals, coordinating care, and reporting on
SDOH-related outcomes.
Relevance to the Medicaid population: While NowPow can provide support to patients across all payer types, health systems can drive
the largest ROI from focusing NowPow interventions on Medicaid, Medicare, and uninsured patients. Examples of these interventions
include the Accountable Communities for Health (AHC), Pathways HUB, and DSRIP models. NowPow partners with four health systems
who have been awarded AHC grants from CMMI: Allina Health, Presbyterian Health Services, NewYork-Presbyterian, and Yale New
Haven Health System. NowPow supports all technical aspects of the Track 2 and 3 projects including the resource directory build and
maintenance, the health-related social needs (HRSN) screening, needs identification, navigation, referral tracking, and reporting
requirements. We partner with the Health Coalition of Passaic County, led by St. Joseph’s Health, to identify and address patients’ social
determinants of health through the Pathways HUB model. The DSRIP projects most directly impacted by NowPow include 2.a.i – Create
Integrated Delivery Systems that are focused on Evidence-Based Medicine and Population Health and 2.c.i – Development of communitybased health navigation services.
Speed to Market: NowPow at three years old has launched a fully functional multi-sided technology platform and implemented at
healthcare organizations in seven states. NowPow follows an Agile methodology and iterates its technology every two weeks. We listen
carefully to feedback to align our roadmap with functionality important to their specific interventions. A recent examples of rapid-cycle
iteration includes the development of patient-facing screenings that improve workflows across our Accountable Health Communities

partners. Another is the development of Community Resource Finder, a patient-facing product that was designed and tested in
partnership with the NYC DOHMH. NowPow is constantly releasing new features and functionalities that support our partners’
interventions.

Q5 Was your innovation implemented? If so, please
explain when, the number of people impacted, and the

Yes (please specify when and the estimated number of
people impacted):

results.

NowPow has been implemented at health systems and
organizations across the care continuum in seven markets:
Albuquerque, NM; Chicago, IL; Minneapolis/St. Paul, MN;
New Haven, CT; New York, NY; Paterson, NJ; and
Raleigh/Durham, NC. In 2017, 1,690,700 unique referrals
were shared with patients across our communities. Some
initial results from our customers include: 1) NowPow is
assisting a large health system to refer patients to
community based service and programs. In one month, 70
patients were referred to community resources none of
whom returned to the hospital for emergency care. 2) After
implementing tracked referrals and appointment reminders, a
large free clinic saw their patients’ attendance rate increase
by over 20 percent. 3) NowPow enabled a large multihospital health system to broadly share self care referrals,
providing more 1,000 referrals each month. For a summary
on our results to date at Rush University Medical Center,
please see the following article:
https://www.rushu.rush.edu/news/health-care-includesmeeting-basic-needs

Q6 Please identify the SDH Domain that your innovation
addresses. (Select all that apply.)

Education,
Social and Community

,

Context
Health and Health

,

Care
Economic Stability

Q7 I give the Department of Health the right to share the
information submitted in this application publicly (for
example: on the DOH website). I understand that there is
no monetary reward/reimbursement for my submission
or for attending the summit should my innovation be
selected.

I consent to have my innovation
shared

