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Welcome to NYSIIS News.  This e-newsletter provides you with updates  

on the New York State Immunization Information System (NYSIIS).  
 
NYSIIS – Making Progress 
 
With a stellar first year of growth, NYSIIS is 
striving in 2009 to keep up the momentum 
in order to reach the Healthy People 2010 
Goal of 95% of children less than six years 
of age with two or more shots in an 
immunization information system.  As of 
July 1, 2009, nearly 62% of children are in 
NYSIIS with two or more shots, double the 
percent one year ago.  NYSIIS contains 
more than 2.3 million patient records and 
25.7 million immunizations.  Training and 
outreach efforts have resulted in 2,139 
health care provider organizations and 962 
schools with active user accounts.  The 
NYSIIS Team remains focused on identifying 
all remaining providers not reporting to 
NYSIIS, as required by the public health 
mandate, and working to guide them 
through training and implementation.

NYSIIS and H1N1 Influenza 
 
In light of the recent events related to the H1N1 influenza outbreak, there have been 
increased discussions of the potential for mass vaccination efforts this coming fall.  Although 
the decision to distribute and administer the H1N1 vaccine has NOT yet been made, we are 
actively preparing for that possibility.  However, in the event of a vaccination campaign, 
NYSIIS will be the primary system for tracking the administration of the H1N1 vaccine, 
regardless of the age of the recipient. 
 
PROVIDERS WHO MAY BE CALLED UPON TO ADMINISTER THE H1N1 VACCINE, AND 
WHO ARE NOT YET USING NYSIIS, ARE STRONGLY ENCOURAGED TO ESTABLISH 
THEIR NYSDOH HEALTH COMMERCE SYSTEM ACCOUNTS AND PARTICIPATE IN 
NYSIIS TRAINING DURING THESE SUMMER MONTHS. 
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• To establish a NYSDOH Health Commerce System account, contact the Commerce 

Accounts Management Unit (CAMU) Help Desk at:  (866) 529-1890 or via email 
hinhpn@health.state.ny.us 

 
• AFTER a Health Commerce System account has been established, extensive NYSIIS 

training options are available at:  
https://commerce.health.state.ny.us/hpn/bcdc/immunization/training_info.html 

 
The manner of vaccine distribution and targeted populations to receive the vaccine are yet 
to be determined.  However, as we are seeing children being disproportionately affected by 
this outbreak, they are under active discussion as a targeted group for vaccination (among 
other priority groups such as health care workers and pregnant women).  The NYSIIS team 
is actively working to enhance NYSIIS and provide support to new and existing users in 
support of an H1N1 mass vaccination effort, should the need arise. 
 
NYSIIS Recognized For Improving Provider Participation Rates! 
 
The American Immunization Registry Association (AIRA) recognized NYSIIS with the Center 
of Excellence Award for Provider Participation at the opening plenary session of the National 
Immunization Conference held in Dallas, Texas on March 30th through April 2nd, 2009. 
 
The award recognizes the efforts made by NYSIIS in improving provider participation rates, 
specifically highlighting that the percentage of children less than six years of age with two 
or more immunizations in NYSIIS more than tripled from 15.0 percent in October 2007 to 
49.7 percent in January 2009. 
 
Current Training Opportunities 
 
The training schedule for May through September has been widely distributed to provider 
organizations, local health departments, and professional medical societies.  The complete 
training schedule is available on the NYSDOH Health Commerce System NYSIIS training 
page.  Click on or copy the following link into your web browser: 
https://commerce.health.state.ny.us/hpn/bcdc/immunization/training_info.html 
 
New to the training schedule, “Advanced Reports” training was developed for current NYSIIS 
users.  This training was designed as a 90 minute webinar that covers how to run and 
interpret customized Ad Hoc list and count reports, benchmark and assessment reports and 
utilizing custom letters through reminder/recall. There are several live Advanced Reports 
webinars scheduled through September.  For a list of training dates and registration, please 
visit WebEx at:  https://nysdoh.webex.com/mw0305l/mywebex/default.do?siteurl=nysdoh&service=7 

Select the tab labeled “Upcoming” to view the entire list of webinars available. 
 
In an effort to provide flexible training opportunities, the NYSIIS training team is offering 
onsite trainings for organizations that can provide a training space and a minimum of 10 
trainees. A checklist of criteria necessary for hosting onsite training is available on the 
NYSDOH Health Commerce System NYSIIS training page:   
https://commerce.health.state.ny.us/hpn/bcdc/immunization/training_info.html 
 
Vitals Update 
 
Vital statistics are currently loading 500 new records daily.  A significant percentage of new 
birth records (90%+) are in NYSIIS within two weeks of birth.  In addition, NYSIIS is 
receiving weekly updates from the New York City Immunization Registry (NYCIR) for 
patients that reside outside the five boroughs but received shots in New York City.   
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Spotlight on Data Exchange 
 
Data exchange makes up 60 percent of the patient information in NYSIIS.  There are 36 
vendor systems representing 224 practices actively participating in data exchange.  An 
additional 25 in-house systems (57 organizations) are in place.  Twelve vendors are in the 
testing or in progress phases. 
 
For a list of vendors currently working with NYSIIS, the current version of data transfer 
specifications or data exchange testing and approval instructions, please visit our NYSIIS 
webpage on the Health Commerce System at:   
https://commerce.health.state.ny.us/hpn/bcdc/immunization/nysiis_data_transfer_specs.html 
 
NYSIIS Functionality Aids in Assessment Feedback Incentive and 
Exchange (AFIX) Visits 
 
There is new functionality that allows local health department staff view only access to 
provider organizations in their county.  This functionality will be used in conjunction with 
AFIX visits to generate a list of patients active in a specific organization that are within the 
24 to 35 months age range for pre-assessment of their immunization benchmarks.  While 
local public health staff are authorized to view this information, they will as a courtesy, 
notify a provider’s office prior to accessing their organization’s patient information.     
 
Benefits to this functionality will allow local health department staff to generate a patient list 
prior to visiting a practice; this will reduce the time needed to pull patient records.  This list 
is intended to be shared with the practice ahead of time so that records that do not meet 
the benchmark can be pulled and reviewed prior to the visit. Immunizations that are 
documented in the records but not reflected in NYSIIS should be entered into NYSIIS 
immediately.  This action is necessary not only to improve an organization’s post-
assessment report, but also to comply with the immunization reporting mandate. 
 
NYSIIS Announcements 
 
Be sure to regularly check the announcements on your NYSIIS homepage.  Announcements 
are added to provide users important information on VIS updates, vaccine distribution, 
system shut down notification and new releases, etc.  
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Public Health Law 2168 Update! 
 
The following amendments to the current law have been adopted effective April 7, 2009: 
 
• Collection of results from blood lead analyses in NYSIIS.   

‐ Technical solutions are being developed to facilitate the integration of lead data with 
NYSIIS.  It is anticipated that implementation will occur by January 2010. 

 
• Inclusion of WIC Programs and health plans as users authorized to access NYSIIS. 

‐ Technical solutions for access will be implemented shortly. 
 

A copy of the revised law is available on the NYSIIS Laws and Regulations webpage of the 
Health Commerce System at:  
https://commerce.health.state.ny.us/hpn/bcdc/immunization/imm_reg_law_summ.html 
 
 
Stimulus Funding Via the American Recovery and Reinvestment Act 
(ARRA)  
 
NYSIIS staff has submitted a request for three projects proposed for funds available through 
The American Recovery and Reinvestment Act.  The potential projects being considered 
include enhancements to NYSIIS application, purchase of a disaster recovery server for 
NYSIIS in the event of a catastrophic physical loss of the building and server (NYSIIS data 
are already secured by nightly back ups) and the development and implementation of 
integrated immunization site visits, which will ultimately assist private doctor offices with 
fully implementing NYSIIS in their practices.  
 
New York State to Host Connections Site Visit 
 
The Connections’ Community of Practice was formed by the Public Health Informatics 
Institute to facilitate peer-to-peer knowledge sharing and problem solving between health 
departments and their stakeholders. Participants in Connections share a goal of creating 
integrated child health information systems.   New York State has been selected as the host 
state for the next site visit that will be held October 7-9, 2009 in Saratoga Springs.  The 
goal of this meeting is to highlight New York State’s efforts in health information exchange 
focusing on the many initiatives and how they fit together to build a seamless system to 
improve population health outcomes. 
 
2009 User Group Meetings  
 
Six regional user group meetings were held across the state this spring with nearly 400 
individuals attending the meetings held in Syracuse, Rochester, Buffalo, Glens Falls, 
Tarrytown and Long Island.  
 
Save The Date! - Venues are currently being reserved for the Fall user group meetings.  
Below is a list of the regional locations and dates.  Complete details will be emailed to all 
current users in the coming weeks. 
 
Fall 2009 User Group Dates: 
 
Latham - September 29 at 9:00AM   Syracuse - October 20 at 1:00PM  
Fishkill - September 30 at 1:00PM   Buffalo - October 21 at 9:00AM 
Plainview, LI - October 1 at 9:00AM Rochester - October 22 at 9:00AM 
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Where Can I Get More Information?   
 
Websites: 
NYSIIS on the Health Commerce System (Health Provider Network - HPN) 

https://commerce.health.state.ny.us/hpn/bcdc/immunization/nysiis.html 
NYSIIS information on the NYSDOH Public Web Site 

http://www.nyhealth.gov/prevention/immunization/information_system/ 
 
Phone numbers and email addresses: 
For help with the Health Commerce System (HPN access, HPN accounts) 

Commerce Accounts Management Unit (CAMU) Help Desk 
1-866-529-1890 or hinhpn@health.state.ny.us  

For help with NYSIIS (user access, how to use the system) 
NYSIIS Technical Help Desk 
1-866-389-0371 or nysiishelpdesk@eds.com  

For general questions from parents or the public 
Growing Up Healthy Hotline  
1-800-522-5006 

For all other questions 
NYSIIS staff 
(518) 473-2839 or nysiis@health.state.ny.us  

 
 
 
NYSIIS News is an e-newsletter prepared by the Bureau of Immunization, New York State Department of Health 
and distributed periodically.  We encourage you to forward it to your members and any interested colleagues.  If 
you have questions, would like additional information on a subject, have an idea for an article, wish to provide 

feedback or would like to be placed on the distribution list, please e-mail the NYSIIS staff at 
nysiis@health.state.ny.us. 
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