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UNIT TERMINAL OBJECTIVE
3-5 At the completion of this unit, the EMT-Critical Care Technician student will be able to follow an

accepted format for the dissemination of patient information in verbal form, either in person or
over the radio.

COGNITIVE OBJECTIVES
At the completion of this unit, the EMT-Critical Care Technician student will be able to:

3-5.1 Identify the importance of communications when providing EMS. (C-1)
3-5.5 Identify the importance of proper verbal communications during an EMS event. (C-1)
3-5.6 List factors that impede effective verbal communications. (C-1)
3-5.7 List factors which enhance verbal communications. (C-1)
3-5.8 Identify the importance of proper written communications during an EMS event. (C-1)
3-5.9 List factors which impede effective written communications. (C-1)
3-5.10 List factors which enhance written communications. (C-1)
3-5.11 Recognize the legal status of written communications related to an EMS event. (C-1)
3-5.12 State the importance of data collection during an EMS event. (C-1)
3-5.20 Identify the role of Emergency Medical Dispatch in a typical EMS event. (C-1)
3-5.22 Describe the procedure of verbal communication of patient information to the hospital. (C-1)
3-5.23 Describe information that should be included in patient assessment information verbally reported

to medical direction. (C-1)

AFFECTIVE OBJECTIVES
At the end of this unit, the EMT-Critical Care Technician student will be able to:

3-5.26 Show appreciation for proper terminology when describing a patient or patient condition. (A-2)

PSYCHOMOTOR OBJECTIVES 
At the end of this unit, the EMT-Critical Care Technician student will be able to:

None identified for this unit


