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ePOC Webinar: Information 
 

• Alpine Technology Group presenting 
• DOH staff available during webinar 
• Participants will be muted 
• Questions 

• DOH staff available via Chat 
• Send questions in Chat to ‘All Panelists’ 
• After presentation, DOH will provide a Q&A 

document to participants 
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ePOC in HCS: My Applications 
 

• ePOC accessible via Health Commerce System (HCS) 
• ePOC can be added to My Applications (8/1/2013) 
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ePOC System:  Core Process 
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ePOC: Roles 

Viewer (New Role: Operator!) POC Editor  Authorized Signer 
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ePOC: Roles by Facility Type 

Viewer            POC Editor  Authorized Signer 

All below roles already available within HCS 



ePOC: Implementation Dates 
Abbrev Implementation Date 

NH 8/1/2013 

HHA 9/1/2013 

Hospice 9/1/2013 

LHCSA 10/1/2013 
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Navigation Pane 

 Available on Survey List view 
 Provides quick access to facility and survey lists 
 Provides quick access to facility-type specific 

instructions 
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Facility List 

 Available to facility users with access to multiple 
facilities only 
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Survey List 

 Accessed from Facility List for multiple facility users 
 Displayed after login for single facility users 
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Survey List (Cont) 

 Displays all qualifying surveys for the facility 
 SOD Letter from ASPEN available 
 Filter and Sort Options 
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Survey Detail (Deficiency) List 

 Accessed from Survey List 
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Survey Detail (Cont) 

 Displays all tags for qualifying surveys 
 SOD Letter from ASPEN available 
 2567 Report available 
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Plan of Correction Entry Page 
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Attestation of POC Submittal 

 Required for each POC submittal 
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2567 Report Form 

 Available from Survey Detail List and POC Entry 
Page 

 Displays “POC Not Final” watermark until the POCs 
for all tags are approved 
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2567 Report Form (Cont) 
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Deficiency-Free Survey 

 Must be acknowledged for all facility types except 
ACF 

 Acknowledge SOD button on Survey Detail List 
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POC Rejected 

 When a POC is rejected by DOH, reject reasons and 
text are displayed on POC Entry page 
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Survey Results Posted Email 

 Sent to facility users when survey is posted to ePOC 
website 

SUBJECT:  Statement of Deficiencies (SOD) Posted: Y7KP11 - BALA NURSING AND 
RETIREMENT CE(Survey Completed 12/07/2012) 
  
The SOD for the survey completed at your facility on 12/07/2012 has been posted on the 
EPOC website (https://commerce.health.state.ny.us). Please login to review SOD Cover 
Letter and the deficiencies, and to enter Plan of Correction (POC) information, if required. 
 
You may contact your area office representative with any questions regarding this matter. 
 
Please do not reply to this message. 
 
Thank you 
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Survey Results Re-Posted Email 

 Sent to Facility Users when survey is changed and 
re-posted on ePOC web site 

SUBJECT:  Statement of Deficiencies (SOD) Re-Posted: 76YY11 - COUNTRYSIDE CONVAL 
HOME LTD PA (Survey Completed 12/05/2012) 
 
The results of the DOH survey completed at your facility on 12/05/2012 have been 
revised and re-posted on the EPOC web site (https://commerce.health.state.ny.us). 
Please login to reprint the SOD survey report (2567) which reflects changes made to the 
following citations: 0152/RIGHTS EXERCISED BY REPRESENTATIVE. 
 
You may contact your area office representative with any questions regarding this matter, 
or to determine if a new POC is needed for these changes. 
 
Please do not reply to this message. 
 
Thank you 



22 

Facility POC Submitted Email 

 Sent to Facility Users when a POC for a tag is 
submitted to DOH 

SUBJECT:  POC Acknowledgement:  for Tag 0030 - ZWF612 - BALA NURSING AND 
RETIREMENT CE (Survey Completed 08/03/2012) 
 
Your Plan of Correction (POC) for Tag: 0030/Sexual Abuse has been received via 
the ePOC web site (https://commerce.health.state.ny.us). 
 
If you ever receive this notification when you have not submitted a Plan of 
Correction for this citation, contact your office representative immediately. 
 
You may contact your area office representative with any questions regarding this 
matter. 
 
Please do not reply to this message. 
 
Thank you 



23 

POC Approval Email 

 Sent to Facility Users when DOH approves the POC 
for a tag 

SUBJECT:  POC for Tag# 0104 Approved: IX5811 - A NEW ADULT CARE FACILITY 
(Survey Completed 08/10/2012) 
 
Your Plan of Correction (POC) for Tag: 0104/INTRODUCTION. has been approved by 
the Department of Health. 
 
You may contact your area office representative with any questions regarding this 
matter. 
 
Please do not reply to this message. 
 
Thank you  
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POC Rejected Email 

 Sent to Facility Users when DOH Rejects the POC for 
a tag 

SUBECT:  POC for Tag #0153 Rejected: 2QI011 - BERKS HEIM (Survey Completed 
08/09/2012) 
 
Your Plan of Correction (POC) for Tag: 0153/RIGHT TO ACCESS/PURCHASE COPIES OF 
RECORDS has been rejected for the following reason(s): 
 
Does not include the measures the facility will take or the systems it will alter to 
ensure that the problem does not recur. 
(Additional comments may be posted in ePOC.) 
 
Please submit a revised POC via the ePOC websitehttps://commerce.health.state.ny.us 
as soon as possible or by a date that may be specified in comments in ePOC. 
 
You may contact your area office representative with any questions regarding this 
matter. 
 
Please do not reply to this message. 
 
Thank you 
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SOD Acknowledgement Required 
Email 

 Sent to Facility Users when a deficiency-free survey 
has not been acknowledged by the POC Due Date 

SUBJECT:  Statement of NO Deficiencies - Acknowledgement Required: QV0D11 - THE 
HOME CARE NETWORK JEFFERSON HOME HEALTH SYSTEM (Survey Completed 
03/15/2010) 
 
Please note that the deficiency-free outcome of this survey requires you to 
acknowledge receipt and review of the survey results (form 2567). This 
acknowledgement should be made immediately via the ePOC web site on the Survey 
Detail page (https://commerce.health.state.ny.us). 
 
Please do not reply to this message. 
 
Thank you  
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Final POC Accepted Email 

 Sent to Facility Users when all POCs for a survey 
have been approved 

SUBJECT:  Final POC Accepted: IX5811 - A NEW ADULT CARE FACILITY (Survey 
Completed 08/10/2012) 
 
The Plans of Correction for all tags on this survey have been accepted by the NYS 
Department of Health (the Department). Please continue implementation as the 
Department will monitor effectiveness during future surveillance activities.  
 
You may contact your area office representative with any questions regarding this 
matter. 
 
Please do not reply to this message. 
 
Thank you  
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No Response Emails 

 Sent to Facility Users when SOD has not been 
responded timely either for original posting or for 
rejected POCs 

SUBJECT:  Plan of Correction (POC) Overdue: DXR611 - GOLDEN HILL NURSING 
HOME, INC (Survey Completed 07/12/2012) 
 
Please note that POC(s) are overdue for the following citation tags. The POC(s) 
should be submitted immediately on the ePOC web site 
(https://commerce.health.state.ny.us):  
 
        - Citation 0000-INITIAL COMMENTS 
        - Citation 0154-INFORMED OF HEALTH STATUS, CARE, & TREATMENTS 
 
Please do not reply to this message. 
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ePOC System:  Core Process 
 

1. All facility users related to the pertinent facility (based on HCS settings and 
roles) receive “Survey Posted” email with survey identifying information. 

2. Facility user logs in to ePOC. 
3. Facility user selects pertinent facility, if applicable. 
4. Facility user selects pertinent survey record based on exit date and unique ID 

(Event ID).  
5. Facility user reviews Statement of Deficiencies (SOD) and DOH-provided 

letter. 
6. For each tag, facility enters plan of correction (POC) text and completion date. 
7. Facility user submits POC to DOH. 
8. Facility users receive “Acknowledgement” email to indicate successful POC 

submission. 
9. If DOH approves the tag’s POC, facility users receive “Approved” email. 
10. If DOH rejects the tag’s POC, facility users receive a “Rejected” email, listing 

the reasons for rejection. Facility may then revise and re-submit the tag’s POC. 
11. Upon DOH approval of the survey’s unapproved tag, facility users receive 

“Final Approval” email. 
12. Facility user may print the survey report (2567 form). 



Questions 

 Please send any questions you may 
have after the session is finished to: 
 

epoc@health.state.ny.us 
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