Pharmacy Safety Forum

Health Research Inc. / New York State Department of Health
June 9, 2010 - The Egg, Swyer Theater, Albany, NY
Registration 8:00 am - 9:00 am
Forum 9:00 am - 3:30 pm

Funding for this project is from the New York State Attorney General’s settlement with Cardinal Health, Inc.
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8:00 pm-9:00 pm

9:00 am-9:10 am

9:10 am-10:00 am

10:00 am-10:15 am
10:15 am-10:30 am

10:30 am-10:50 am

10:50 am-11:00 am

11:00 am-11:45 am

11:45 am-12:00 pm

12:00 pm-1:15 pm

1:15 pm-1:30 pm

1:30 pm-2:15 pm

2:15 pm-2:30 pm

2:30 pm-3:15 pm

3:15 pm-3:30 pm

Conference Agenda

Registration and Continental Breakfast

Welcome

John Morley, MD, Medical Director, Office of Health Systems Management,
New York State Department of Health

Keynote Address

Patient Safety Ten Years after the IOM Report on Medical Errors:
Unmistakable Progress and Troubling Gaps

Robert Wachter, MD, Professor and Associate Chairman,

Dept of Medicine University of California, San Francisco

Questions and Answers
Break

Presentation

Future of Drug Safety — Personalized Pharmacogenetics
Carmen Mannella, PhD, Associate Director, Research and Technology,
Wadsworth Center

Questions and Answers

Presentation

Pharmacy Safety Systems in NYS Hospitals — Survey Results to
Site Visits to Advancing Leading Practices in Medication Safety
Lisa Schatz, Pharm.D., BCPS, Manager, Deloitte Consulting, Inc.

Questions and Answers

Lunch

Box lunch provided
Poster Presentations Promoting Pharmacy Safety Systems

Commentary
Dr. Robert Wachter

Presentation

NYPORTS Medication Errors: the System, the Events, and

Recommended Improvements

Kathy Terry, PhD, Senior Director, State & Federal Health Care Assessment, IPRO
Matt Grissinger, RPh, Director Error Reporting, ISMP

Questions and Answers

Presentation

Pharmacy Agents for Change; Applying Lean to Healthcare
Barbara Jennion, M.Ed, Director of Perfecting Patient Care
Pittsburgh Regional Health Initiative

Closing
Dr. John Morley



